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L2}

.
magxém Iy hoc x& héi ndi v8 cudc séng cla chinh ching ta. Rét nhidy
ngudi cho réng né don gidn nhw nhivng gi van didn ra hang ngay. Nhung,
Tam ly hoc x& hdi phiec tap hon thé nhisu.

Muc tidu cla chiing 16i khi bdt Gu viét cubn sach nay 1a d& khoi day
trong ban niém cadm hivng vét Tam Iy hoc x& hdi. Ching 181 mubn nhin
manh réng céch tét nhat d& fim hidu nd 13 chi dong tham gia, khéng
phai chi thy déng nhw "ngdi sofa &n khoai tay chién”. Vi vay, trong méi
chuong, ching 8 thém phan ndi dung twong tac @& ban c6 thé dbi chibu
v&i nhikng trai nghiém ban than. Thudt ngl chinh dwoc sép xép 18 rang
va suc tich gilp ban d& dang nhan ra ching. M6t sé nghién civu ¢b dién
nhw Sy phit hop, Sw tudn thi,... ciing duoc duwa vao 68 ban tham khao.

V& cling giéng nhw "Tam Iy hoc trong nhay méat 1", di kém cudn the
hai nay 1& cac tranh minh hoa ddc sic do cac thanh vién trong nhém minh
hoa thire hign. Nhirng kién thire duoc trinh bay séng @8ng, chiing 6i hy
vong cudn séch nay cé thé thu hit sw chi v cla ban.

M&t bira an bao gi&r ¢ling ¢6 "mon chinh™ va "mén phu". V&i "bira an”
nay, 130 flashcards chinh 1& "midn iréng miéng" ma ching {6t dac biét
danh t&ng cho ban thwdng thire.

Chtc ban “ngon miéng”.

Huwrong Nguvén
Séng 8p EzPsychology

TV DUY DOT PHA
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1.1 Tam lf hoc x& hoi f2 gi?

R omm s ooom R RSO DOD o Mem wWeR  WOR oW oo

g
{ . o e oa . I
; Tém [ hoe x& ki Ig nganh khoa hoc :
g nghién cdu vé dnh hirdng cua cdc qud
1 érink x& héi va nhén thive [én cdch méi |
Icé nhén tiép nhén, 3nh hwéng va twond
tac voi nhivtng ngwdi xung guank, i

;

e wmw mm wmm ams s s me mee e moe o ol

[ ]

Mén khoa hoc nghién ciru...

Cling nhw c&c nha khoa hoc thudc nhidu inh ve khac nhau, chuyén
gia t&m Ii x& hdi hee thu nhan kién thire mat cach o6 hé thdng gua nhidu
phuong phép tinh toan khoa hoc. Nh(kng phueng phép dd gilip han ché
duoc su sai léch, kém chinh xéc trong gidi han kién thirc thong thudng.

... vé anh hwéng cla céc qua trinh x& hai va nhan thic

Mét cudc gap g& dau tién, mot budi phéng van xin vige, mbt bai thuyét
trinh, ho&c cudce hop véi cép trén: nhirng tinh hudng nay cé diém gi chung?
Chiing G&u ddi hdi ¢d sy twong tac, nhan xét gitra ngudi véi ngudi.

T DUY DOT PHA
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gm T mE = mwe omm oW mm ses

Qué trinh x& hai |

- Qué trinh x& hoi 1a cach ma suy nghl, cam xdc, déng co clia ching
ta chiu anh huwdng b&l mei ngwdi xung quanh va nhitng mbi quan hé
ca nhén... P oem mm e e ome U

Qua trinh nhén thdc

I o e o om oomm omem o omw omm el

Qua trinh nhan thixc, mét khéc, lai 1& cadch méa suy nght, cadm xtic, d6ng

co dinh huéng s hiéu biét cla ching ta vé thé giéi va hanh dong cla
chinh minh,

Tam ly x& hoi clia con ngwrdi xay digng thye € va anh hwéng hay bi
anh hwdng béi ngudi khac. Cé ba ddng co co ban:
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Ludn mudn cé 1 Ludn tim kiém § i Coi trong bén ;
wu thé 11 Swiién két g, fﬁam wa L%w

I
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1. Con ngwdi ludn mudn
c6é wu thé:

Nguyén t&c dau tién I& con
ngudt udn cb gang hidu va.
di doan nhirng tinh hubng,
ireéng hop khac nhau trong
x& hoi d& ¢é dang hanh x{r sao
cho ban than ¢b ol

Vi du: ndu nhue ban rit
mong mudn duoc tuydn vao vi
tri rdng cudi cling & mot quan
Starbucks, ban s& cb hét sic 6e
tao nén loi thé cho ban than baﬂg
céch gay an turong 6t véi quan If, ¢6 thé 14 qua kha nang giao tép hosc
kinh nghiém pha ché, ...
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2. Luén fim kiém sw
ligén kiét: Nguyén tac thé hai
cho rang con nguwdi lubn tim
kiém sw dng hd, sw véu mén
va chép nhan cla nhing
nguwoi xung quanh va céc
héi nhém ma ho quan tam.

Vi du: ban & mdt thanh
vién clia d6i bong dé tredng.
Ban rat héc hing méi khi
tap luyén hay khi d choi
véi dong 460 cla minh,
va ban cdm thdy rat tuyét
v khi thdng giai béng d2
lién tredng.

3. Coi trong ban than va thir

thudc vé minh:
Nguyén téc thi ba cho rang

con ngudi ludn mong mubn ban

thé&n va nhitng con ngwdd, hét
nhém [ién hé véi ban than minh
dwoc nhin voi anh mat tich cue.

Vi du: ban cam thay tw hao

khi ban gidi thidu rang minh 1&
‘mét sinh vién cla trwedng Bal Hoe

Ngoal Thuong (FTU).
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Ung dung
Tam i hoc x& hdi ¢ phai chi & nhirng 18 thwéng finh?

Khi néi ¢&n tam i hoc x5 hdi, nhidu ngudi & chorang mén hoc nay
phan [on 1a v& nhitng kign thire “thudng tinh” ma ai cling 6 thé tu suy
ra duge. Mot trong nhikng I do ¢6 thé ia vi khi ta bidt Guoc két qua
cla mbt sy vie, hanh déng (vi du: khi iz doc duwece két ludn clia mot
@& &n nghién clu), chiing ta thurdng cho ring tw minh ciing ¢4 thé dy
doéan dwee nhing két qué @ chir khéng can phai thdng gua qua trinh
nghién ctru. _

Hay thir kiém tra thién hudng “biét 8¢ nay clia m3i chiing ta bing mét
vai cau sau, nhiém vu clia ban & ding truc gigc cda minh dé #ra 101 xem
méi c&u phét bidu & dudi day 12 “Bang” hay 1a “Saf”,

o Lo L s ﬂﬂ
i

i Mot van dong vién sé vui hon khi ho chi dat duroc huy chuong
l déng thay vi dat duge huy chirong bac. i

=

! Néu c6 nhiang nguoi ban 16t & bén canh, ban !

l & giam bot kha néng bi cdm cum. l

& ity T D DD O Emm M mwa Eaes mmw oo . L i &
L Phén thudng duoc hira hen cho mot hoat dong cang ion thi |
L nguoi choi s& cang cém théy thich tht hon khi tham gia. |
& L2 L3 L] ) ] ] L T e k) ] L} b = L3 o e o L BE
H’ === ey R L o L PRI oy = iy = L] ) L 3 = s L) s T

225

Viéc dém, da véo chan gbi hodc hét ra that to ia nhitng cach hiéu!
qué dé jam gidm suw bat man va sw hung hang.

T
8

Trong mgt cube thi kéo déy, ching ta kéo manh khi choi m
: minh hon la khi choi clng nhém.
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Ban d& ¢o cau trd & cho minh chwa? Néu ban d3 hoan thanh thi bay
gi&r 1& Iac ching ta nhin iai nhivng phat bidu nay dwdi lang kinh cla Tam
i hoe x8-hdl.

Xuyén sudt cubn séch, ban $& tim thdy nhidu ii thuyét va céng trinh
nghién cru khoa hoc x&c minh, Gng hé &1 gidi thich cla chung i cho
sy ding ~ sai cla nhirng phét bidu rén. Qua day, ching 18 mudn nhén
manh réng T&m I hoc x& héi khdng chi 1& nhitng kién thiec ma ban van
cho réng théng thudng cé thé cé duoc qua trc giac.

P e e e - = = Cé nhidu nghién clru Gng hd didu nguoc
Déi 18p thi hap dén nhayl 18 véi phét bidu nay. Tuy nhién, diém gidng
i (SAD i nhau, d&c biét la v& cac gia tri va niém tin

cé nhan, I& mdt yéu t quan trong, xay
dung tinh c&m yéu mén gilba hai ngui.

R U ——

[ Mot van déng vién sé vui hon khi ho chi dat dwoc huy |
I chuong déng thay vi dat duoc huy chuong bac. (BUNG) |

Con ngwoi ching ta ¢6 xu hwdng so sanh thure tal véi
nhiPng tredng hop “néu nhu”. Didu nay dan dén vide van
déng vién hang nhi cdm théy kho chiu khi nght dén viée
minh suyt chit nira 1a cé thé dat dwec huy chuong vang.
Trong khi van Gdng vién hang 3 sé& vui hon khi so sanh voéi
viéc khéng ¢ huy chwong nao.

TU DUY DOT PHA
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1 Tro gitip v& méat x& hai 13 viéc nhan thie

Pz A ~ L.
Néu ¢ nxing nguol b réng ching fa dwoc bac boc xung guanh

' 6t & bén canh, ban s6

i i
D idmm bot kb3 ns b bé&i nhitng ngwdi ma minh cb thé tin cay
, gam o*f & nang ol va dé dang trd chuyén. Sy tro gidp nay
. cém cam. I N . "
I BUNG! 1 dem lai nhieu ol ich cho strc khoé thé
S il A chét va tinh than,
)

e

A i

’BEA\.}H
e e e R “

Ypnén thudng duwoe hira hen cho mdt hoat d6ng cang Ion thi ngmfvfﬂ
7

d choi s& cang cém thay thich thi hon khi tham gia.(SAT) i

R e ™ T— o o omm omwm ommy  mw omemn mow o oo o o
Vige thirdng cho mét hanh déng ma ti hanh Gong Ay da
duoc ngudd khac thich thil {thwdng tién cho tré con @& chiing
phan dau dat diém cao) o6 thé 1am gidm & sy hung phén
clia ngurot 6 khi tham gia hoat d6ng.

TY DUY BOT PHA
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Khéng c6 bang chéng nao cho
thdy cac hanh vi mang tinh bao e
o s ;  nhw vy ¢ thé iam gidm &l sy ham
cach hiéu qué dé lam giam suw M L .
£ o . i muln gay go, hung héng. Diéu
bét mén va s hung héng. | T
(SAl) p  hguoc lai vori & phat bieu nay thi
lai ¢6 nhidu chirng ¢t hon.

Vige dém, 04 véo chan géi |
hodc het ra thét to la nhing !

e w

=2

i,,,
f
i
i
i
I
!
!
I
I

Sw ot nhéc trong tap thd 1 mot
: . hién twong ma méi ¢& nhén thudng
Trong mot cude thi kéo déy, * 4 giam bét sy ob géng ciia minh
Veiing ta kéo manh khi choi ! trong cac hoat déng nhdm. Ching
b mot minh hon fa Kkhi chof ' tatinring nhitng ngudi khac sé

I cang nhom. (BUNG} | tam thay phan cda minh.

fn oo o= w T e mw omw ome Wl

oA mm mm e maw s mw ww
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&mmmmmwmmmmummﬂ

73 PR . o X o . g
Lam thé nao ma guan diém, céch nhin

koima ksea

, dn cua mén Tém If hoo x4 héi dwoe
b
et

hink thanh? Churong sdch ndy sé @waﬁ

oA

H

ban gua jwge s tém 13t cta nganh,

o wms
=)

mdt mén hoc méi so vdi cde ngénh

==

=

o

hoc khac.

I

T Tmm RRR MEm W mem GRE DOR sek aem o mommb

1. Cudi thé ki Xix

Sau su xuét hién clia mén Tam If hec chinh xéc vao nhitng nam cudi
thé ki XiX, cac nha nghién céu bt dau thdc méc vé 2nh hudng clia X3 hoi
xung quanh 1&n suy nghl va hanh déng cla con ngudi.

Mt bail nghién clru xudt ban vao nam 1898 bdi mét khoa hoc gia
ngwdi My, Norman Triplett, uge cho 13 nghién ctu d3u tidn vé Tam i
hoc x8 hot .

Sau @6 10 nam, ndm 1908, hai quyén sach Gau tién mang t&n Tam i{
hoc x& héi viét bdi William McDougall va E. A. Ross duwoc xust ban.

2. Trong thé ki XX

Trong sudt thé ki XX, nganh Tam i hoc & B&c M§ phan én bj théng
tr] bdi nghién clru vé Tam i hoe hanh vi. Tuy vay, cac nha Tam li hoc xa
hdi van ludn bao v& va nhdn manh am quan trong cla suy nghi va cam
XUc 18n hanh vi,

TV DUY DOT PHA
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Nhirng nam 1950-
1960, Tam i hoe x& hoi bat
dau phét trién nhanh hon,
dan dén di to1 sw hop nhét
gitba céc f thuyét vé hidu
biét x& hoi va nhan thire
con ngudi. Bén canh dd la
sy thic ddy vigc &p dung
i thuyét Tam li hoc x& hdi
vao thé gidi thuc.

Tam il hocxa hdi trudng.
théanh trong ¢a i thuyédt va
hé théng trong nhirng nam
1880 - 1890. Cac nghién
cu phai tugn theo tidu
chugn dac dtre, khoa hoc.
Tinh da nguyén va da van
hoa bét dau xudt hign.

?wm -]
Eg

, 1980s

g -

i 1880s

e
zﬁ‘ L L [
§

I f@?@g

P N —
TWM&W
l P

; 1880s

g -

i 7990s

b oo oo s .

T

o

[ |

Nhing nam 1930 -
1640, nhidu nha nghién
ctru Tam if hoc x& héi
cla Chau Au bé &1

Béc My, & G6 ho €3 o6
nhitng &nh huwédng rét
quan trong 161 hudng
phét trién clia Tam I hoc
x& hoi.

T&! nhitng ném

1970, Tam If hoc x& héi
& hal bén bd Bal Tay
Duong da phat rién
duge moét tap hop khai
niém, I thuyét, kham
pha déng tin cay, cling
chinh & dau hidu quan
trong cla sy tredng
thanh cla mét mén
xhoa hoc.

Céc nha nghién clru hién dai §&t sy hixng thi vao rét nhidu hidn trong
khéc nhau nhung phan ién nghién cvu 1a vé& kidn thire x3 hoi, khai niém
ban thé hay 1& sw quy k&t Ho ludn dic bigt chl v dén cach ma kién thire
vé nganh hoc nay c6 thé edng hién cho cac nganh hoc khéc nhu: tam |f

stre khoe, t&m i mdi truéng va t&m i ludt phap.

TU DUY 20T PRA
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1930s - 19408 1820s - 1960s

Nhidu nhé 1&m 1y hoe chau Au Phat irien manh, @ 161
bé 11 Bac M¥ stp hop nhatl gitea i thuyst x8 hl
va nhan thive con nguwdi

1928Cs - 1830s

Bal Swece thanh by cac irong Hai b Bai Tay Drong phél ign
Iy thuyét va pheng phip 18 hop knai miém, kndm pha

nghign clu dang tin ¢y

Hign dai

Céc nha tam ¥ hoc x& hai 8p tue quan i8m
dén ng dung ¢ho ngénh khoa hot khac
nhir v {8, méi ireedng hay t&m 1¥ phap LSt hos 8 8

TU DUY BOT PHA
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1.3 Céc nha Tam I hoc x& héi tidu bidu
4. Wiliiam McDougall (1871 - 1838)

William McDougall 1a nha déng séng
l&p clia Hol tam I hoc Anh vao nam 1801
va cho xuét ban mét trong nhi*ng quyén
séch gido khoa vé tam Iy hoc x& héi dau
tién, “Cidi thidu v& Tam I hoc x& hal”
(1908). Ong phan d&i thuyét hanh vi,
thay vaoc 46 6ng tin réng héanh vi clia con
nguwdi o thé duoc gidi thich bang thuyét
ban néng. Quan diém cta dng v& thuyét
wu sinh v& di fruyén khac biét chiing tdc
d& goi nén nhidu tranh cai.

2. Floyd Allport (1890 - 1978)
Floyd Allport dugc col & ngudt
sang (ap bé moén thecnghiégm Tam
If hoc x& hoi, mét phan ndm trong
cac Iy thuyét chat ché cla dng va
nhing nhén manh v& céac phuong
phap do lwéng, mdt phan nédm
trong cudn sach gigo khoa ndi
tiéng vé Tam If hoc xa héi xuét ban
nam 1824 cta Ong, dwoc @i ban
13 l&n trong 50 nam sau 6.

TV DUY DOT PHA
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3. Gordon Aliport (1897 - 1967)

Gorden Aliport, em tral cla
Floyd Aliport, tién phong nghién
clu vé thal do, thanh kién, 8n
gide, si lan truyén tin ddn, va mét
s6 chil @& khéc. Bén canh vige dao
tac ra nhirng nha Tam Ii hoc néi
b&t nhw Stanley Milgram, Thomas
Peitigrew, Jerome Bruner, va
Anthony Gresnwald - ngudi thanh
'ap bé mdén Tam !f hoc nhan cach.

4. Sclomon Asch (1907 -1296)

Solomon Asch duoc bidt gén voi
cac nghién clru trong phong thi nghidm vé& s tudn tha. Ong chirng 16
rang trong mot vai ’tm@ng hop nhét dinh, da sé moi ngwod s8 tan theo
dam déng cho dl diéu dam déng lam 6 rang a sai. Ong ciing ¢ong b
cac nghién clru chuyén 6& v& &nh hwédng clia hidu ¥ng wu viét va hiéu
tng hao quang, va gilp truydn cdm hing cho nghign ctu cla Stanley
Milgram v& sy tuan phuc chinh quyén.

el R I T~ T G —
i =1

ez

Higu tng wu vidt: Khihdi |}
I twéng fai mét day theng tin, |
I nhingthéngtin ddutien 1
] thwdng dwoc ghi nhé 18t hon §
ta théng tin & gita. ]

wl

]
b oom - o e
T

e mm s g
o R o mes

(==

Hiéu &ng hae guang: I
{Cubn sach sé tiép can véi dinkl
I nghlanay & Chuong3. 1

memmmmmmmnﬁ

TV DUY BOT PHA



www.SachVui.Com
"Tam Iy hoc trong nhay mat® | EzPsychoiogy 23

. Roger Brown {1825 — 1887)

Roger Brown d& viét cubn séch
gido khoa Tam |f hoc x& hdi ndi tiéng
vao ném 1965. Cuén séch nay déng
vai trd trung: i@m trong viéc dac tao
mot thé hé cac nha Tam If hoc x&
hot. Ong ciing ¢ nhirng déng gép
quan trong trong Tam H ngdn ngl
hoc va Tam i hoc nhén thire, nghién
cifu v& cac chli & nhw dac thu ngbn
nglt, hién twong "dau lwdi” va "in
dam frong ky Gc¢".

i e
ETam I¥ ngdn ngir hoe: 1a mén hoc vé cac yéu 16 1am Iy va sinh hoc!

I than kinh ¢6 anh huwdng t6i vige tiép thu, sl dung, thau hiéu |
! va {ao ra ngbén ngl.

wea

&,
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" Tam Iy hoc nhan thire: Ban s& dugc tim hidu v& mang nay ’Erong
Tap 3 cia “Tam Iy hoc trong nhdy maf”

Ba oo e of
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8. Norman Triplett (1861 - 1831)

Norman Triplett céng bd mdt trong
nhirng thi nghiém dau tién lién guan
dén Tam i hoc x& héi. Bao cac cla
éng xuat hién trén tap chi Tam Ii hoc
My nam 1898, so sénh téc d6 quén
cudn len & ré em khi & mdét minh va
khi ¢6 sw canh franh vé&i cac tré khéac.
Ong két luan rang su hién dién cla
mét ddi thi khac "sé gitip chiing ta giai
phéng néng lwong H8m an ma binh
thwérng khong cb san”.
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7. Stanley Milgram {1833 - 1984)

Stanley Milgram néi tiéng vé&i mét loat céc nghién cu ii8n quan dén
viée triing phat mét ngudi la mat bang bién Dhap sbc dién. Thi nghiém
cho thay hau hét nhitng ngeei tham gia diéu khién mire sée dign déu tuan
theo chi thi clia nghién cvu vién, k& ca khi ohai téng dign d&n mic nguy
hiém chét ngudt.

Ong cling phat minh ra mét sd k¥ thuat nghign clu khong lién quan
dén sy tudn phyc, chéng han nhu Y thudt “chir cal bi mat”, k¥ thuat
cyranoid, va thé gidi-nhé ("sau cép d6 phan cach™.
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Ky thuat “chir c&! bi mat”: Ky thuat nay duoc ding dé kidm
tra thanh kién 41 véi cac nhém xa hoi khéng meong muén, dé do
lwdng va tim hidu mire 65 sin sang gitip d& ngudi la cha mét cd

nhan, cling nhw thai dé cla ho d8i v&i cac nhém khac nhau

mmmu—umm!ﬁsmwmmmmmmwwmm—
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Qf{y thuat cyranoid: Buec hiva hen 13 mét céng cu nghién ciru heul

' dung cho tam ly hoe x& hol. N6 cho phép tach cac hinh thive clia
Inhan vt quén ching (tinh thé Iy} ra khoi néi dung {tr ngl) ho dzeni
1 dat trong cac tinh huéng fong tac xa hoi, !
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Thé gi&t nhé (6 cép @6
phén cach):

La mang x& hdi duoc coi nhw
mat thé gidi thu nhd. Hai ca
nhan bt ky trong mang wdi
nay ¢6 kha ning cac duoc
k&t ndi véi nhau gua ngudi

guen trung glan

b o oo oom odem mm mm omm omm mm w]
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Theo nganh Tén

P o o e e e o e e = = e
i ]
: Taf sac hoc Tém If hoc x& hdi? .

. . e e I
0 Biéu kign cdn thiet dé rd thanh i
i mét nha Tém I hoo x4 hgi? i
! Trién vong nghé nghiép la gi? |

B v o o em om e ow oowm oow omw omm owes o

Tai sao theo hoc Tam If hoc x& hoi?

Thé gidi khéng may day &p céc van 6 xa hoi khéc nhau ma ban ¢6
thé biét théng qua viéc xem tin the budi 16 hodc Iwét qua cac & bao budi
sang. Hiéu duoc van @& va [am thé ndo mét nhém ngudi c6 thé gay anh
hwdng @én tirng ca nhan trong nhém & mét frong nhikng budc dau tién
d&n 161 viéc ch&m divt nhirng van d& nay. Mot s6 van d& ma Tam I hoc xa
hoi c6 thé dwoce st dung d& nghién cvu bao gbm: dinh kién, bit nat, cac
hoat dong t0i pham, cac van d& stre khde cong ddng (nhw HIV va AIDS),
lam dung thudc, bao ivc gia dinh va cac van &8 trong gia dinh.

Tuy nhién, khéng phai t&t c& nhi*ng anh hudng nhém 18n ca nhan ¢éu

1a tiéu cye. Vi dy, 36i véi mét vai ca nhan, s hién dign clia mot sb ngudi

nhét dinh ¢é thé gilip ho phan &g tich cire hon val thé gioi xung quanh.

Tam If hoc x& hdi duwgc sl dung d& nghién ciu, gidi thich va cling 6
thé dir doén cac tinh huéng xa hoi nhw vay.
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Didu kién cin thiét dé tr& thanh mét nha Tam I hos xa héi?

Méc di mdt vai nha Tam i hoe x& hdi ¢6 thé tim dwoc vide [am véi tim
bang thac s7, nhung da s6 s& hoc 1én tién s,

Trong hau hét céc trudng hop, sinh vién quan tam dén viée rd thanh
mGt nh& Tam If hoo x& hoi nén bat dau béng van bang dai hoc v& Tam if
noc.

Buée tiép theo 12 ghi danh vao mot chwong irinh sau dat hoc vé Tam
i hoo x& héi. Mot sé chuong trinh theo quy trinh hai bwdce: dau tién trao
béng Thac 7 vé Tam Ii hoo xa héi va sau d6 1 hoe vi Tién i, nhuwng cac
chuong trinh khac cé thé bé qua mirc 8 Thac s7 va di thdng dén Tién sT.

D6 v&i hdu hét sinh vién, s& méat it nhét 4-5 ndm hoc 65 kiém duoc
mat tAm bang Tién sTTam Ii hoc X3 hoi.

TY DUY 20T PHA
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Trién vong nghé nghiép 13 gi?

Mt cdng vigc nhw la... mét nha nghién clru, mdt can bd chinh séch,
mdt nha tw van...

B&1 vi Tam If hoc x& hoi két hop sy hidu biét v& hanh vi con ngudi
voi vige dao tao vé phuong phép nghign cru nang cao, iridn vong nghé
nghiép cho sinh vién &t nghiép 1a rat ién.

Viéc hoc i&n tién sT d3c biét phit hop véi nhirng sinh vién d2 hoan
thanh nghién clu béc Thac sT. Nhidu nha Tam I hoc x& hoi tén hanh
nghién clru va gidng day tai céc trwdng dai hoc hodic cao dang, khéng chi
trong cac phong ban clla Tam If hoc ma con frong khoa hoc nhén thic,
kKinh doanh, gide duc, khoa hee chinh trf, nghién ctru tr phap, luét, khoa
hoc v t& va y ho,

Nhitng ngudi knac 1am viée cho cdng ty tv nhan nhw tw van vién,
nghién cleu sinh, gidm déc tiép thi v& quan ly. Céc nha Tam I hoc x3 hol
hoc cling lam viéce cho cac 16 chire chinh phi: va phi igt nhudn, thidt ké va
danh gi& cac chinh sach hay chwong trinh trong cac finh virc nhuw gigo
duc, gidi quyét xung bt va bao vé méi trudng.
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Mot nha Tam i hoc x& héi thu nhip dwoe bao nhigu?

Cuc théng ké lac déng (M¥) khdng ghi di lidu thu nhap cla cac nha
Tam i hoc xa héi, nhung ho ¢o dir liéu mic lwong ky juc clia mdt sb
nganh nghé twong tw.

Céc nha x& hdl hee dwoc trd mire lvong frung binh 1a $79,480 trong
nam 2010, va Tam i hoc duoc trd mike lwong frung binh 1a $88,510 trong
cting nam do.

Tuy nhién, céc nha Tam if hoc ma lam viée tai céc truwdng tidu hoc va
trung hoc kiém duwoc $88,570, cac nha nghién clu khoa hoc va phét tridn
¢ mic lrong trung binh & $100.790.

sre.acc SEG,5I10 HEO, 5T S100C, 70D
Nh2 s holhoe  NhaTLH hec Nha TUH hoc (rulng) Nghién cfiu
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Theo cdc nha Tam i hoc, én fwrong Jdau
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tién 13 sw kign trong 46 ta idn déu “cham

=2 e

A S ps s T
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Chéc han ai trong chiing ta cling quen thudc véi cau néi "An twong
dau tién rat quan trong”. Nhung oo that thé khéng, v& mat khoa hoc dy?
Hay cing thir xem nhél

Cé rét nhidu didu dé ndi vé an twong dau tién, ching ta thudng ndi vai
nhau vé mdt nu cwdi, mdt dnh mét. Theo cée nha Tam i hoc, &n fuong
dau tién 12 sy kién trong d6 ta 1an dau “cham tran” mét ngwdi va hinh
thanh nén hinh anh v& ngudi
dé trong tam tri.

Thuong thi chi sau 1/10
gidy 1& ban d& ¢ nhing 4n
twong dau tién vé ngwdl méi
gép. An twong dau tién xay
ra nhanh dén d6 khi chwa kip
nhan ra sw t6n tai cla né thi
ban &2 c6 né réi.
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An trong dau tién clia ching ta di véi mét ngwdi thueng dia frén
nhém x& hoi ma ngudi d6 thude vé, chdng han nhw chiing ¢, gidi tinh,
d6 i, va vé ngodi clia nglei 36, Mot ngudn théng tin khac dwa dén 4n
trong ¢au tién ia cac bidu hign hanh vi phi ngdn nglr cla &éi twrong muc
liéu. Gio thi 8y tré 161 that idng nhé, ban d& bao gid @b rdm ngay i 3n
dau tién g&p g& chi vi mét nu cudi chua?

Ci& thi hay & lal cu noi "An tvong ddu tién rét quan trong”. Qua
ding la nhu vay. Nhung tai sao? C6 thé do céo nguyén nhan:

o mm omm oam se em o omm o Fom= o omm omm om oew oo
1 .. ! o 1
] Qué trinh | ;  Hiéntweong
g nhén thire 1 i tién doén g
i : I Gwthec hién 1
b oom o oeew oo omm owe omm el b o e omwm omr mo e o al
omm e em o omm = == m o= o= o= om e o
I PPN - i i Y 2.
‘ Higu ng ; y LI thuyét trao déi |
; hao guang 1 ; x& hoi )
I 1 1 1
bn om om oo mw omm osm oo ol B me e oo ooom o mm omem of
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B om v e

Ly do nay ¢é thé din t&i hign tuong
tién doan tw thwe hién. Ching ta ¢b
tién doén tw thire hién khi ching ta tién
doén v& mot tinh hudng hodic mét ddi
twong, va hinh thanh hanh vi méi dé
ciing cb &n twong hodc ky vong cla
chiing ta vé dbdi twong @6, khién nhivng
4n twong, kv vong d6 tré thanh ding
nhw chtng ta muén.

Nguyén nhan dau tién cé thé
fruy vé& c&c qué trinh nhan thic
quan trong dién ra khi ching ta x&r
ly théng tin. TAt ca ching ta déu

‘mubn bao toan nang lwong, vay

nén ching ta dé cha y dén nhitng
théng tin xuét hién dau tién hon.

Ly do thi hai thi lién quan dén
ky vong ctia ching ta. Khi chiing ta
kY veng vé ai 86, chiing ta thwdng
x& Iy théng tin 1dm sao d& kv vong
ds khéng bi &nh hudng.

o o9 onoom Tm m om ome o omr oo owommommoap

: ]
1 Hiégn twong tién doan w1

; thwe hién !
§ L
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L il e e T
1

1 Hiéu &rng hao quang 1
I I
e ——————

An twong dau tién cling dén 161 hidu Gng hao quang. Hidu ng hao
quang 1& mot dinh kién nhan thie, trong dé nhiPng gi chiing ta suy nghi va
cam thay vé tinh cach clia mot ngudt chiu dnh hwéng boi én twong téng
thé clia ching ta v& ngudi ds.

Chéng han nhw tredng hop ban bi cubn hit frede mdt ngudi vi nu
cwdl dep mé li clia nguwdt d6, ban ¢b an twong 18t ngay v& ngudi 86, va
rét d& nhin nhén &6 la ngudi 8t bung, thang minh, vui nhén, hay bét ot
nét tinh cach ndo ma ban mong mudn thay.

L L TR ——
i
'

3

i
Ls thuyét trac d6i xa héi

L ?huyé*& “frao d6i x& hol” cling ¢b thé 1a mot tae nhan. Li thuyét nay
cho rang con ngudi thirong dat nhibng gl minh quan t&m 1&n hang dau khi
danh gigd mét ngwdi khae.

Vidu nhw, mdt nguwdi phu ni quydn quy s8 chdc chén quan tam nhidu
dén sy gidu/ngheéo clia mét ngwdt dan &ng khi hinh thanh &n twong dau
tién. Bidu nay cling khd tong tng véi Iy thuyét v& cach ma con nguwoi
hinh thanh &n fwong dau trong nganh t&m If hoc ¢ nhan.

Tam If hoc cho rang con ngwdi hinh thanh 4n twong dau véi ngudi
khac béng cach duw doan rang liéu ngwoi 46 co thé gitip ban than dat
dugc nhitng muc tiéu tam I hay khong.
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Ung dung
Céch tac mdt &n twong Gau tign hoan my

An tuong déu_tién rét guan trong. Cho di ban dang & tim viég,
hen ho hodc dang tim kiém sy gilip d& tr mét ngudt la mat, didu quan
trong 12 ban phai tao duee mot an twong ban dau that 184

Chiing ta hdy xem qua ndm cach thirc hidu qud dé tao mdt an
trong dau that tot nhé:

Hay 1a phién ban “tét nhat” cta chinh minh. Néu nhu
ban 6 ra binh tinh, f tin, nguwdd d6i dién s& cam thay thoai
méai hon, va diéu d5 sé gilip ban tac nén mét nén tang vikng
chéc cho mét 4n twong dau fuydt v

D3t ra muyc dich. Biéu quan trong nhét dé tao nén mat én
twong tHt 14 ban phai ¢6 muc tiéu 18 rét. Vidc nay 1a dic
biét c&n thiét trée khi ban tham gia bt ki mét sw kién
nao ma ban phaéi gép nhidu nguedi, vi du nhw hdi thao, su
kién két ndi,...

T DUY DOT PHA



www.SachVui.Com

34 “Tam iy hoc trong nhay mat" | EzPsvychology

Tr& nén tha vi va 16 ra hing thi. Néu ban thue
sy thich gép g& va sén sang nghe vé viéc nhirng ngudi
ban gép {a ai, ho & chi v &1 vidc nay khi hinh thanh 4n
twong dau. '

Knhi gép g& nguwot khéc ian dau, hay tiép can ho voi
sw hirng khoi, 1 md chén thanh. Hanh ddng nay 6 kha nang 18y lan rat
manh va rat ¢ thé ban s& ¢6 mét cude néi chuyén th vi va mét méi quan
hé& 1au bén hon véi ho.

Ean nén chd ¥ kI cang &1 nhing ¢ chi cGa minh.

L& 18 ¢6 thé khéng dling sw that nhwng nhirng cl chi giao
thiép thi chang thé qua m&t dwoc ai ca. Hay dé v 6én dang
ngutl cla ban, tc phong, céch giao tép bing mét, va
nhiéu ol chi giao tiép khac, b&n canh @6 ban cling phai
tw hdi réng nguol ta dang mudn giac 4ép v&i minh didu gi
gua ¢t chi ca ho.

Cubi ciing 12 nhiFng vat trang tri. Quan o, trang didm,
trang strc, @dng hd hay giay dép ddu 12 vat trang i ma
con ngudi chie chén sé& lwu tam khi tao nén nhiing danh
cié dau.
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: Ching khéc nhau nhw thé nao? Va ban i
i€ thé s dung phwong phép tw bdo f‘a'@;
1 gi7 Ligu ban g5 théy mo hé chwa? i
1 Dirng lo, hily cing bat ddu nhél I
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Hay thlr lam mét thi nghidm nho nhd!

Chém mét chém &6 1&n trén clia mot cau nhéc 12 thang tudl, va ¢ cau

ngdi treée mat chide guong. Cau nhoc sé véi tay sé én cham & duos
phén chiéu trong guong.

Lam fwong ti, nhung 18n nay 1& véi mét em bé 18 thang tudi. Ban co
doén duoc didu gi s8 xay ra sau
do khéng?

Bé s& Ién ché&m db trén trén
minh!

18 thang twdi /& mét cdt mée
trong 4o ngudi déy. Day 1& thol
diém ngudi ta nhan ra hinh &nh
phan chiéu trong gwong chinh
la minh. Quan niém vé ban than
dwge hinh thanh.

TV DUY BOT BHA
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Thuat ngl "quan niém ban than" 12 mét thuét ngl chung dwoc ding

d& chi cach mét ca nhan nght, dénh gig, va nhin nhan ban than. Sv nhan
thirc duoc ban than chinh 1& vide cé mét khai niém vé ban than.

mEr mer mew gm mwr e oey omes ony omm omer mm oo

=
i
i

Quan niém ban thén

e

i
B T T —.

Nha khea hoc Baumeister (‘2999} di nh rghfa "guan niém ban than” ia:
“ap hop nhirng niém tin cla mdt ngudt va ban tinh, pham chét d6c déo,
va hanh vi dién hinh & minh. Nhan thive v8 ban than cba ban 13 hinh anh
ma ban mudng twong trong dau vé chinh minh.”

Nha& khoa hoc Lewis {1990) cho réng s phét trién cla médt "guan
niém bén {han" ¢ hai khia canh:
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1. Sw tdn tai clia ban than

-

Day i phan co ban nhat cla mét "quan niém ban than". Do &
thire duge sy tach rdi, khdc higt cda ban than véi nhirng nguwdi kha
sw nhéan biét duoc tinh kién dinh, bt
bién cla "cai t6i". Lewis cho rang,
nhan thire duoe su t6n tai cta ban
than bét dau kha sém, il hai 16 ba
thang sau khi sinh.

,éy
cva

Sw nhan thirc ndy ¢b duoc a
nhe nhitng mdi lién hé cla dla é
véi thé gidi xung quanh. Vi du nhu:
khi dlra tré cudi va ¢d mdt ngudi
curdi lal, hode khi dira tré cham tay

< 2 - ey s L N B Z
vao méi mén &6 va thay né di chuyén.
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2. Caj t6i xéc thue

Sau khi nhan biét dwgc réing minh Bn tai nhw mot ca thé riéng bigt,
dra ré bat d&u nhan thirc droc réng né cling 1a mot thanh vién cda thé
gi¢i nay,

Nha Tam if hoc ndi tiéng clia trdng phéi nhan van, Car Roger co
cai nhin khac vé quan nidm v ban than. Mé&c di 6ng cling tin réng nhan
thirc v& ban than ¢é ba thanh phan bao gdm hinh anh ban than, iong tw
6n va céi t6i iy twdng.

e T s oo e ommm o bl F e o b
Do I , I crons
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1. Hinh 2nh ban thén 1a nhirng gl ma ban thdy & ban than. Hinh anh
nay khong nhat thiét phai phan dnh thuc té.

Tuy mét ngudi bi ching biéng &n, ho van ¢6 thd ¢6 médt hinh anh ban
th&n ma & d6 ho tin rdng ho kha map map.

Hirh &nh nay bi chi phéi b&i nhidu yéu 18 nhw &nh hudng tr cha me,
ban bé, truyén théng,...




www.SachVui.Com

"Tam Iy hoc trong nhay mat" | EzPsychology 38

2. Léng fw tdén

N6 cé vai trd quan trong d6i véi hanh phic
ctia ching ta néi chung, va strc khde tam 1
clia ching ta néi riéng. Néu ban d2 nghe ndi
dén Abraham Masiow va thap nhu cdu cia
dng, ¢O 16 ban @3 biét cap nhu cdu nay: D&
hién thuwe héa ban than, trede hét nguedi ta
can .c6 duoc su ydu mén cla nhiing ngudi
khac, va s tw trong, tw véu mén chinh con
ngldt that cda minh.

N6 mét cach don gian, iong tw t8n lign
guan ¢én c&m nhan cla ching ta ddi véi
chinh ban than minh. Ching ta ¢6 thé ¢6
cém nhén tich cye, tkc la ching ta ¢ iong
tr 1dn cao, hodc chiing ta co thé cé cadm
nhan ti&u cure, tre idng tw t6n thép.

3. Cai t5i I twdng 1a tat ¢ nhitng gi ma ban mudn ir& thanh.

Né&u nhw co su léch lac nac 46 gilra cach ban nhin nhan mink (hinh
Znh clia ban than) va nhing gi ban mubn tr& thanh (cai 181 If twdng) thi
viéc nay s& géy anh huwdng 1&n céch mé ban danh gié chinh minh.

Dén Gay, chac ban d3 thdy dugc idng tw 18n hay mrc G ching ta col
trong ban than minh ¢d lién quan nhue thé nao &én quan niém v& ban than,
Chi xin ban nhé ring, didu d6 rat quan irong Gay.
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Ung dung
Phwong phép tw bdo céo

M O OR e R M oD D TR MW s= R @D omm oy

I N :
i 20 cdu khang dinh I

Mét cach @& tim hidu v& nhén thire cé nhan va nhitng gidn luoc vé ca
nhan ma né chira dyng la st dung céc phurong phap t béo cée vé ban
thén. Phuong phap nay hqy con duoc goi la bang kiém tra qua 20 ciu
khang dinh, c6 thé iét 18 r&t nhidu vé mbt ngwdi bdi vi nd duoc thidt ké
@& do phan t nhan thive gé thdy, va cling la phan guan trong nhét cla
1 nguwdd

Hay thir dién vao chd tréng it nhat 5 cau khing dinh v& ban than:

T6i {dién vao chd tréng)

T8 (Gién vao chd tréng)

2
3. THi(dign vao chd tréng)
4

T&i (Gién vao chb trdng)

5. T8i{di&n vac chd iréng)

B Oe oea e

i
1
Bang do ldng tir tén - Rosenberg ;

mn TR OTm S W W n D R DT M o W e o MWD M dme W O &m G

Léng tw 1n cb thé duoce do bang cach sty dung cac bién phap gia
tiép va truc tiép, va ca hal i phwong phap cho théy rang Mol ngurdt ¢ Xu
hudng Wy dénh gid ban than theo hudng tich cuc. Mt trong nhirng bién
phap phé bién 14 bang do long tw ton - Rosenberg.

Hay tr cho diém nhirng cau phét bidu duwé i @4y bang céch didn sb vao
trede mbi cau.

1 = Rét khong ddng tinh 2 = Khéng ddng tinh 3 = Déng tinh 4 = Rét
déng tink
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1. Tai thdy réng 161 1a mot ngudi b gia tri, it nhét oling b gia tri
ngang bang véi nhi¥ng ngwdi khac.

2. Téi thdy réng 1] ¢ nhing pham chét tot.

3. Nhin tdng thé, 161 ¢d khuynh hwdng thay t8i [a mét ngudi thas
bai. (BN}

4. Toico thd iam duoe nhivng Gidu 18t dep nhw hdu hét mo
ngudi.

5. Tél thay i chéng cé gl nhigu dang dé fw hac ca. (BN)

8 T6i ¢6 thal d6 tich cuwe ddi véi chinh ban than 1Bi.

7. . Nhin chung, t6i hai [ong v&i chinh ban théan 8l

8 Tai wére 191 ¢6 thé ton trong ban than nhidu hon. (BN)

e D6t khi 161 c6 cadm gidc kha chéc chén réng 81 vo dung (BN)

10. Hién tai, 181 nght réng t6i khong cé gi 16t ca. (BN)

Déo nguwece (BN) chi ra nhi*ng ciu ma sb diém s& cé gié tri nguoc.
Ban can céng didm céc cau binh thudng lal, sau 66 iy & sb didm cla
cac cau DN,

36 didm cang ién thi idng te tdn cang cao, va s6 diém #rung binh cho
mbi sinh vién khi hoan thanh & vae khodng 3 trén thang s v 1 161 4, cho
thay nhirng ngudi nay cé long fu tdn cac.
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Ban &4 tieng nghe qua i “sterectype”

bao gi® chwa? Chic chén # nhét 12 1 i3n. )
A h oy . . I
Vay stereotype 12 gi va né énh hwdng t&4

i =T

. !
ta thé nas? g
<

[

MOOE I ORERD M mRo Dem mwR S mee Ome oo Omm Eo

Sterectype i& mét tap hop cac quan nidm, ¥ kién, nidm tin hodc bidu
%u’ceng c6 tinh chit rap khudn va don gian hod nhwng dac Giém bé ngoai
v& mét nhdm ngudi. N thwdng lam cho céc G3c didm clia nhém nay bi
mé & mét céch cirng nhéc, khéng chinh xac.

Vi du ching ta cho rang @an ba theeng véu dudi va néi nhidu, nhirng
ngudl béo thirdng thudng lwdi biéng.
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Sterectype thudng th&é hién
ra bén ngodi va ching ta cé thé
kndng nhan thic dwoc didu &o.
Stereotype hinh thanh qua giao tiép
véi cha me, ban be va iy phwong
tién truyén théng.

Ngay c& mét dra tré 5 tudi cling
hoc Guee nhing quy chudn thé
nac i& hanh &éng phl hop voi gidi
tinh cla ching.

Sterectype 1a mét phén trong chirc ndng thdng thudng cla ching ta,
don gidn hoa mol thir gitp gidm bdt phire tap trong ddi séng.

: Giam bt phire tap
‘ i

Eﬂuw-mmmmmmmmi

Nhuwng sterectype rd rang khdng cho chdng ta “bGe tranh tron ven” va
nhirng danh gia frung lap v& mét nhém ngwdi. Thay vao 86, chiing cho ta
nhirng hinh anh bi bép méo va chinh slra cuc cao.

e e e B e B T T o

Hinh énh bi bop méo va chinh sira

b

ez

B oom oo oom e oem e oom omm oem owm omw oww ww oow o oo
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Ching ta ¢ xu hwdéng nhan
thirc thé gidi theo céch 1am cho
né pht hep véi nhitng niém tin
t8n tai rong chiing ta hon ia thay
@61 niém tin cla minh @& ding voi
thire t& xung quanh.

Né&u ching ta tin ring phu ni®
& t&i xé t8i thi dit ta thiy mat phy
n& léi tt, ta cling cd xu hudng
phot i& didu dd.

Sterectype c6 thé dé&n dén hién twong tién doan tw thwe hign. Vidy
ching ta thudng tin rang Gan dng 1am 1&nh dao tét hon phu ni. Thé nén
ching ta ¢ xu hwéng tao Gidu kién dé dang hon cho dan &ng.

Két qua 1a nam gidi vrat wdi hon & vi trf 18nh Gac, va phan on vi i

cac cap frong cac ¢dng ty, tap doan hay ngay ¢a trong chinh i G&u do
phéi manh nédm gil.

TU DUY BOT PHA
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Vige s& dung sterectype @& danh gia ngudi khac ¢é thé Iam cudc
sbng ching ta tr& nén dé dang hon. Ching gidp ta duy trl mét quan niém
vé thé gidi véi si wu &i danh cho sb ddng. Cho nén, stereotype trd thanh
mét phan guan trong khdng thé thiéu trong cude sdng hang ngay clia van
héa chdng fa va rét khoé thay doi.

Quan trong hon, stereotype cling c6 thé phéat trién thanh &inh kién
- mét thél 45 tidu cye vo Iy voi mdt nhém hodg nhitng thanh vign cles
nhém dé. _

Tuy vay, nguwdi sbng voi nhidu dinh kién s& bi han ché rt nhidu trong
giac tiép, ddn din moi nguwdt s& xa 1anh. Néu nguoi d6 con bao thi thi
8 khéng théy duoc céi sat1dm cla minh, cudc séng ré nén ngay cang
cb déc.
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Ung dung 1
Stereotype v& giéi tinh ¢6 phan &nh sy thiwe v& nhing didm
khac nhau gitra hai giéi hay khéng?

Nhing thanh kién vé gidi tinh that ra midu ta kha chinh xac xu huéng
khdc nhau gilva hanh vi cla nam va nl, duong nhién 1 43 duoc phong
dai 1&n nhidu lan. Két qua i phan tich clia Eagly (1987) va Johnson
(1990) phia dwéi cho mdt vai vi du nhw sau:

o

= me omm mmom

! Nhin chung thi phai nam thuong b xu hudmg bao !
U lire, hung héng hon phéi nik. Su khic nhau gida |
Y hai gici tinh nay chi yéu I8 vé mat thé chét hon 13|
L v& mét tam I thuéng 12 trong tink hudng mé tinh |
I hung hing c6 thé géy nguy hiém. 1

=l

b em oww mm oowm mm s owew mm o  mm mm e
o mw AW oom mm SR DR s eew  AOm oe oom oW o ]

g Sir hung héng

oo oo oo oo oom e o e oo o

{Nam) hung hé&ng, hay

gay go

{NT) nhe nhang, t& tadm

F o OB e G R DM oM xS q
! Phu nik thuwdng d& bi dnh hubng hon nam gidi. !

bl x H
QSU’ de bﬂ anh hu’é’ﬂgg g ; . . L. . . ]
* St khéc nhau nay Ién hon khi ép lue énh hudng

B oon mm s e owm omm omm omm omm o

{Nam) déc lap
(N} i& thube

ﬂl D oEm bBh ceR ST BN B M o w.n
g Ciau cam xtc §
@Q D WD R O oo OO 2R B by d‘[
(Nam) manh mé&

{N&) nhay cam

fu e em ommoam o oom oD om o m

| Cécn ianh dzo :

I oom oem oam oo od
{Nam) lan &t
(N} nhay bén
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U bét nguén tir mét nhém hon 18 tir nhimg cdng cu |
Lthuyét phuc khéc (guéng céo, ...). N6 ciing Ién hon!
1 kni chti 6é duoc coi ia o6 nhidu tinh “dan éng”. |

e T T T B

LPhy i thuong st dung nhidu ol chi 96 béc 16 ban!
Lthan hon 14 151 noi, ho ciing 16 ra nhay cém hon so'

i v&i nam giéi. 1
b e ew owm e mw o s e oo mer cmm omm e wl
o mm omm mm e e mm oo mm mm e e e o

! Khi so sanh cach l&nh dao, phy nid thudng 6 ra
Vdan chi hon vaé nam gici t6 ra chuyén quyén hon.
U su khac nhau nay I6n hon khi quan sét trong diéu
Ykign phong thi nghiém thay vi frong céc tinh huéng*
thye 16, hay trong céc 6 chikc.

A ke e

£

[Z2]
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Ung dyng 2 |
Sterectype va truvén théng

Tréi nghiém tiép xGc véi cac thanh vign cla mdt nhém x& hdi nac d6
thudng khéng chi dugc hinh thanh béi céce tiép xic c& nhén ma con dua
trén sy tiép x(ic qua nghé thuat, am nhac, va truyén thdng. C6 18 sw thue
khéng qué bat ngd, céch céc phurong tén truyén théng miéu {2 cac nhém
héi khac nhau trong x& hdi phén anh kha 18 nhivng thanh kién cla x3 hoi
Gbi véi cac nhom &o.

Vi du, nhitng ngudt 1on tudl thwdng bi midu ta & dm yéu, vé dung;
ngudt My-da den thi thudng bi 1ién hé véi cac khu & chudt, 16 pham: sw
khéc nhau gilra ngwdi Trung Qubc, Nhat Ban, Han Quéc hay cic nudc
chau A khac thudng bi xem nhe hodc phét &, Vide thém céc stereotype
vao truyén théng tao nén nhidu théng diép l&ch lac va cac nhém.
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Quay tr& lal van & v& thanh kién gidi tinh, cac théng giép tr truyén
thong vé nam gidi va ni¥ gidi ¢6 thé gay anh hu’o*ng én cach ngudi xem
nght v& ban than minh.

Néu vay ching ta b thé 1am cac hanh ddng sau 68 gidm bt sic anh
hwdng Hr Sterectypes:

- Kim nén, ngén chan céac suy nghi i&ch lac, nhidu thanh kién.

- Stra 88 cach suy nght

- Thu nhén ¢ac thdng tin chéng lai nhitng thanh kidn xau.

=

Tuy vay, nhing phuwong thire nay ddi hél mél nguoi phai ¢6 dong lue
va kha néng nhan biét tét.
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F @
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o
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n
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_ 1Ban & dinh dank minh nhw thé néo frong

i

X8 hgi?

I T T T T g ——

Danh tinh x2 héi ia y thizc cla
méi ngudl vé ban than ho trong
x& hoi. N6 1a tbng hop cla nhitng
nhém x& hél ma mot ngudi la
thanh vién, dwa trén nhitng dic
iém gidng nhau gitka ngudi 46 va
nhitng gf mbt hdi nhém dai dién.

Vi dy, ching ta c6 thé tw dinh
danh minh qua viéc so sanh mau
da, die tin hay céc méi guan ha.
Bén canh d6, ¢ nhirng héi nhém
bi nhin nhan mét céch rét iéu cue
nhu nhitng ngudi an xin, nguwdt
nghién ma iuy hay cac bénh nhan
bi AIDS.

, Ban biét nhing gi vé danh tinh x& héi?

T BUYBOTP

R ]

| -

H

o
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Vae ném 1979, Henri Tajfel, nguwdi tién phong cla thuyét danh tinh xa
héi cho rang nhing hél nhdm ma ching ta tham gia 1a mot yéu b quan
trong quyét dinh Idng tw héo va yéu 16 ty tin clia mdi ngudl. Hah, nhém
cho chiing ta cam gidc minh mang mdt danh iinh x& hdi nas 46, minh
thudce v& mét céng déng nao 6.

Gi& hé@y clng nghién clru qué frinh hinh thanh cla danh tinh x& héj
nhé! Qué trinh ndy gdm ba bwdc sau day:

o o omm e om o T mm R e -2 e
I B 11 |
, hén loaj ;o Binh danh o So sénh :

< o xs cpar 2 !
. x4 héi z - x& héi ., x&hdi
4 i i §
e == o s oo b oo e e omm e o b s o omo ome o oo

Bwére 1: Phan loai x3 hoi

Ching ta thudng phén loal 46 vat va con ngudi thanh nhidu nhom gé
cé thé hidu va nhan biét t5t hon. Vi du: ching ta ¢é nhidu nhém x& hoi
khéc nhau nhw ngudi chau A, chau My, chau Au hay ngudi Viet Nam,
nhém nghé s7, nhém tudi teen, ...

Henri cho réng khai niém stereotype dwoc hinh thanh & gial doan nay
do chinh xu hwdng phén loai moi thir thanh cac nhom khac nhau.
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Bwéc 2: Binh danh x& héi

Day ia khi mdt ngwdt dén dan tiép nhan nhirng gia tri, déc didm cla
cac hél nhém ma ho 1& thanh vién,

Vi dy, m@t ngudi tw nhan minh & nghé sT thudng b kha ndng nhan
biét nhifng thir mang tinh nghé thuat va hanh xi theo cach ngudi Ay fin
nghé st thwong lam .

Bwoe 3: So sanh x& héi

‘Chiing ta thudng ¢d xu hwdng so sanh nhirng hdi, nhdm clia minh véi
nhibng hdi, nhém khac. Binh kién va phan bigt ¢&i x( thwdng hinh thanh &
budc nay khi ching ta mubn gia t&ng nidm tw hao vé hdi nhom clia minh
so voi nhirng héi nhém khéc.

Vidy, nhirng ngudi cb bang ol nhan hay thac s, tién sTva tw hao qua
mx¢ vé bang cép clia minh thuéng 16 vé col khinh nhirng ngui ¢b trinh
&6 hoe thirc thap hon,

Mgt vi du khac 1& nam
gidi thudng cho rdng ho
thich hop trd thanh chinh
tri gia hon phy ni, Giéu nay
thieérng dan dén vide bat binh
déng v& phan biét &8i xir
gidi tinh.

Do ¢6, hiéu vé danh
tinh x& hdl va nhimg khai
niém vé ngudi cling nhém,
nguedi khac nhém rat quan
trong vi no gitip ching ta' xba
bd nhing stereotype hay
dinh kién.
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Ung dung
Danh tinh %& hé! trwe tuyén

Ching ta dang & dinh cac clia mét thoi dai ma danh tinh x& hdi truee
tuyén clia mdt nguwoi dang tré nén quan trong khéng kém gi danh tiéng
clia ho trong "thé gidi thuc”.

L Ldn cuéi cang ban gt @i mot céi tweet hay |
| d&ng énh trén Instagram la khi nao? i
b o e A e o mm e mm om o mm e e a
o= omm omR ommoEm Em T omRomE o Em ommomm e omm o o “5

Ban be irén Facebook clia ban néi gi vé cdm xtic cia ho !

sang nay? i

3 mmA ema

3 - A ~ £ £ N YRR
I Céc mdéi quan hé trire tuyén guan trong thé nao doi véi !
! cém xUc cha ban vé bén than? ]

@ mEm mem mow meos g mme  ocmn mom e oD o mom o mm GRS AER ROR RS A
a

o1

i ngay/ tuén ban danh bao nhidu thoi gian trén mang |
X& hoi, internet? ' !

R&t c6 thé ban s8 6 gl d6 d& ndi v& it nhat mét trong nhivng cau héi
nay.

R3 rang, st xuat hién khap noi cia nhivng chiéc dién thoai théng minh
dang thay dbi cach ching ta lién hé v&i nhitng ngudi khac, va cé thé dén
dén cac cong déng dan cur ird nén it gén két hon.

Song song d¢, sidu két néi cho phép céc nhom két ndi véi nhau 6t
hon, 16 chire cac nhdém nay ré nén nhanh chéng hon.
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Didy ¢l xay ra ddi véi danh tinh xa héi trwe tuyén clia mdt c& nhan?
1. Sw twr trung bay cd chon loc

D& cap ¢én mot thue té rng céc o nhan c6 thé chon vige trung bay
ra nhing G&c tinh ho mudn trén mdi trwdng tripe tuyén.

2, Si dong bd hoé

Dé cap dén sw hoan thdi gian vén ¢é trong nhidu hinh thire giao tiép
théng qua 46 gilip céc c& nhan cé nhidu quyén kiém sodt hon 46 véi cae
théng diép cta minh.

B&i vi cac khia canh vén ¢b cla danh tinh, nhw gidi tinh, dan téc,
tudi tac, ¢6 thé bi gidu di hodc 1am gia trong béi canh trye tuyén, cac ca
nhan cb thé chon loc trong viée tiét 16 nhivng khia canh clia bén than ma
ko mudn.
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Chuén muwe x& hdi 12 gi? Ching ta hoe

cdch iam theo céec chudn mye 8y thé

s oo

nao? Lam sao dé biét chudn mye née i3 |

reva

t8¢ hay khéng? i

R @M SEm M OO mWw DM mew BT OO b e g md

o e

Trong cude séng héng ngay, dtt & gau hay lam gi, phan i&n moi nguwedi
déu ¢ nhirng théi quen va quy tc riéng trong viée cir x{¥ va trong tac
V& X& hol xung quanh.

Vi dy, khi gép nguwdi bi nan thi vide dau tién ching ta nght &1 1a gitp
d& ngudi d¢, hay khi buéc vao nhivng noi ton nghiém nhe dinh, choa thi
chiing ta thudng gilk thai 66 va ¢l chi nhe nhang.

Vay nhwng 42 bao gi¢r, ban th tim hidu xem nhlng quy tdc d6 duoc
hinh thanh thé n&c va ching 6 anh hwdng ra sao & hanh vi cla moi
ngwoi véa chinh ching ta khéng.

Trong Tam I hoc x& hoi, nhi¥ng quy tic va théi quen trén durgc gol 13
chuén muc x3 héi. Chung i& nhirng quy tac bat thanh van ve viéc o x{(r
vala nhwng ky vong Gén tr mét nhom x& hai
hay mét nén van hée.

TR ONY eoR RO mm NER M o om s oo

Khéc véi lugt phap, chudn muwe xa hgi | Chuan mye x& hoi

knéng duoc quy dinh dudi dang van ban.

B s emoga wmogg

&
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i
i
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Ching duwoc phén thanh 2 ioai:

E A - ~

: Lé théi % ; Tép tue :
dya trén sy nhan o ve hanh  dua trén sy nhan thiec v& visc mot
vi cw x& clia moi ngueot, tr do hanh vi c6 dwoc chap nhén b

guen.

C6 nhitng chuén myc dueoc hink thanh i khi ching ta méi vao cép
mét, nhir gilio d& ngwdi gid gua dudng hay nhwdng chd cho phu nk
mang thal trén xe bus. -

Bén canh d6, ¢6 nhirng chudn muc xa hdi dwoc ¢ cing ddng Gng hé
va téc ddng 1¢1 ca luat phap, vi du nhuw vén @2 gilr vé sinh noi cong céng
tai Singapore hay van d& LGBT dwoc dwa vao iudt tai mdt sd bang cla
Hoa Ky.
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Tuy vay hidu mét cach khéi quat, chudn muc X3 héi noi chung gitp gat
ra nhi*ng tiéu chuan v& hanh vi duwoc xa hoi tiép nhan.

Nhing hanh vi ndm ngoai pham vi nay sé bi cong Gdng phan Gng lai
&é thé nién Sir Khowg tiép nhan va phan ¢éi. Didu nay gitip teo dung va
gin git gia tri, sw én dinh va @éng thoi lam t&ng s gén bé hoa hop cla
cac thanh vién frong céng déng &6,

Viéc mét c& nhan lam theo nhirng quy tdc chudn héa nay duoc goi 12
st fuan thit x& hél va 12 hé qua clia qua trinh hinh thanh chuin muc x&
hoi.

Sw tuén thi x3 hdi

| SRR -

To oo mm o oow owm oo e we w mm omw o s o o o

Tuy vay, s tudn thl x& héi clng chinh 12 mat réi cla chuin muc xa
h¢i. Néu nhe 1am theo nhwng truyén théng bt dep thi s& gilp x3 hoi phat
trién, nhung nguoc lai ndu 1am theo nhmg tap quén x&u thi s& ¢é lai hau
qua tiéu ce cho x& hoi.

Va sy tuéin thi thi khéng dé gi thay 88 dwoe, vi khi & ingwoclal vl sy
tuén thd nay s& dong nghia véi vi igc lam trai véi cong ddng Xung guanh.
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Gigo s Matthew Jackson tai Dai hoe Stanford da vidt trong nghién
clru vé chuén muc X3 hdt va phép luat. Chudn mue x3 hi gitp hinh thanh
sy trong tac nhung 6 thé tac ra xung ddt véi cae ludt méi, thudng lam
gidm hiéu qué cia luét phép. Cang nhiéu pham phép cang gidm sw cing
tac va t&ng pham phap thém nira.

Dé thanh cbng trong viéc thay ddi hanh vi, cin khuyén khich viéc ap
dung dan dan céc luat mai, Mét khia canh quan frong |8 cac udt mai
khéng nén xung ddt manh mé véi cac chuédn muwe xa hol hign hanh .

Mot vi dy minh hoa xudt phat tr luat cdm hit thuc 1& & My, trong 86
ho c&m dan & nhing noi edng cdng nhwr nha hang, rap chidu phim va
guan bar, va sau dé la trong van phong va khu vue t nhan, Quy dinh
nay ¢& thay 6&i chudn muwe x& hoi . Mot vi du khac la quy dinh ¢&i mi bao
hiém khi tham gia giac théng & Viét Nam .

DU sao mét cau hoi Ién van con 1a &n sé voi cac nhéa khoa hoc : Dau
l& Giém ¢iéi han cho chudn mue x3 hoi, va dau 1a mirc 68 phit hop clia
cai t6i ca nhan?

TP DUY BOT PHA
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Ung dung
Anh huéng clia vin hod 18n céc chudn muwc X3 héi

Céc nén van hoa khac nhau coi trong nhung chudn muwe x& hdi khac
nhau, cac chuén muyc &y thudng chi din hanh vi cla nhitng thanh vién
thudc nén van hoa hay nhdm x& héi ndo de.

Cac nha tam If hoc x& hdl d& fim ra réng cé mot sy khac nhau nén
tang gilra cac chuén muc x3 hoi i frong van hoa phuwong Tay (My, Canada,
Tay Au, Uc va New Zeal land) va ¢ac nén vn hoa Béng A (bao gdm Trung
Québc, Nhat Ban, Bai Loan, Han Quédc, An B8, va cac nudc Béng Nam A)

Chudn muc & céc nuée phwong Tay thién vé tinh doc l8p, ¢& nhan,
tap trung chi yéu vao vige phat trién ban than va tw 1ap. Vi du, néu ban
hdi mdt ngudt phuong Tay vé ban than ho, ngudi d6 sé thudng néi réng
ho thich lam nhu»ng hoat déng vé ban than nhw cham vudn, ludt séng. Va
ho thwdng dat niém vui, hanh phic ién nhirng thanh tich ca nhan.

Bén canh 46, cac chudn muc x3 hai trong vén hod & Dong A thudng
lién quan &1 nhiing ngudi xung quanh. Vi thé, khi Guoc hdi vé ban than,
ho thidng thé hign rding minh quan tam t6i nhifng suy nght cda ngudi
khac hon. :

T DUY BOT PHA
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Gitip 98 13 gi?

e
e omea el

Hop tdc ia gi?

Feom

A

]
y 7ém trang ©é énh hwrdng thé ndo dén
1

(==

hiénh vi nay?

o

e pm o oo W mes mm W oo om oom me  mw wm d

M&i ngay chiing ta déu théy viéc cho va nhan s gilp & didn ra khép
not. VI du nhw mét ¢b géi gilip mét nguot gid qua dudng hay mét chang
trai gitip ban minh 6n tp chuan bi cho bai kidm tra

V&y thé nao 1a gitp 657 e . ————

1 )
i Gidp d& :
i 1
Trormm oo e o ow om owe we omm omm omm o

Gidp 4& 1& mot phén trong ban chét clia con nguwdi va d6 1& hanh vi
dwge x& ndi ing hg. Ching ta nhén ra mét ngudl cén gitp d& va quyét
dinh xem ho cé dang dugc gitp d& hay khéng.

Tam trang tich cwe cho phép ching ta quan tam dén nguwdi khac nhidu
hon v& ¢6 nhidu kha nang sé gitip d& ngwdi khac.

Tém trang tiéu cure nhw budn phign cling cé thé 1a mot véu 1 du béo
hanh vi gitp d& bét vi ngwdt dang budn thwdng mudn lam nhing vide 16t
Gé bét budn.

TY DUY BOT PHA
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i Quyét dinh gitp d& ;
7 B
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Cac quyét dinh gitip d& phy thudc vao mét sb véu 16 nhw tidu chuan
X& hdi, xu hwéng gitp d& nhirng nguwdt fi-didu kién hon ban than, va xu
hwéng gitp 68 nhirng ngwdi than hay ban bé, nhing ngudl gan gli voi
ban.

Nhan thire clia cac thanh vién trong nhdém cling dnh hudng dén quyét
dinh gitp @& cla ching ta. Theo mdt nghién ctru ndm 2005, kha nang
ngwdi ngoai cudc gitp &8 ngudi la b nan la cac hon néu ho cling thudc
mét nhém chung.

Ngwoce lal, cac quy e rigng clia gia dinh, cla ban than va sy phén
tan trach nhiém sé lam gidm kha néng gitp d&.

Sw phén tan trach nhiém & mdt hién twong ma trong 4o, trwdc mot
tinh hudng nguy cip ddi hdi phéi 6 mét ngwdt ra tay hanh dong vahoéc
dlrng ra chiu trach nhiém, xung quanh ching ta cang nhiéu nguwdi, ching
ta cang o6 xu hudng khéng lam gi ma chi ché nguot khac lam didu 6.

TU DUY BDOT PHA
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Cac nha nghién ctru @8 kham pha ra nam buéc trong qua trinh dua ra
quyét dinh clia mét nguwei ngoadi cude:

A e R T OE T T o e o e omm oam e =
. 11 i
Whan thay i | Dink nghia khén cép ;
br . o omm ose onm omm s oo e A ol omm oo mw oss omw omm e e e s

Nhan ra treong hop hign hivu Gidi thich .cac dau hidu ia
o6 thé 1a khan cép. tin hidu cha mét trwdng hop

khan cép.

£ o e m omm e e omm oww = TR T o = oew owm om oam ommomm oy
I . i
; hén trach nhiém | | Vach ké hoach ¢
e e o o e e e e o E bipdro 1

Ty théy tréch nhiém phdi hanh = = = = = = = = = = 2
déng. Nguwol ¢ k¥ ndng can thiét - Quyét dinh xem s& gitp nh

d& gilip 46 s& sBn sang ra tay hon.  thé ndo va cin nhitng ky nang gi.
Trong trudng hop chi c6 mét ngudi

ngoai cude, nguwdi ndy s& sén sang

gitp hon 1a co mdt nhom nguéi.

- B&tdau hd tro. Céi cho di (nguy
hiém dén ban than,...) khéng dwoc
nhiéu hon c&i ¢é thé nhan duoc.
Nhung thuedng thi rdt nhidu nhan
t6 phirc tap, dac biét 12 sy vi tha s&
anh hwdng 151 phén quyét nay.
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Vi du:
Quan séat thdy khéi trong phong (nhén thay).

Nha&n ra rang dé c6 thé 1a mét dam chay va nguy hidm dén tinh mang
con ngudi (dinh nghta khén cép).

Nhén thay minh c&n va c6 khd néng gitip d& {nhéan trach nhiém).
Can do phan &rng can thiét (goi xe olru hda hay tw cb géng dap iba)

va vach cac bude cy thé che tinh hudng nay (vach ké hoach céc budrg).
Hanh @dng theo ké hoach.

;
I Sw hop tac ;
; :

o

hon ow oo oon w0 mm SO WW mE GE mE o
Cing nhw sy gitp d&, sw hop tac cling 12 mét hanh vi ing hd x& hél.

Trong khi viéc gitip & doi hdi sy hidu biét v& muc tiéu hanh déng ca
nhan cua ngudd Khac thi hep téc nhén manh dén muc tidu chung ma hai
hay nhidu ngudi cb géng 4é dat duwoc (Warneken & Tomaselio, 2007).

Con ngudi iudn nd lwe vi muc dich hay lot ich chung nhw viéc san ban
va chia sé thirc &n v&i nhau trong x& hdi nguyén thy hay cac thanh vién
trong 461 bong chuyén hop tée voi nhau dé vuot nhivng ddi béng khac.

Con nguwdt tham gia vac cac hanh vi hop tac khac nhau, ma néu
khéng cé né thi ta khong thé 18n tai va phat trién duoe.

Tuy nhién didu nay khong c¢é nghla hop téc 1& didu nén lam frong moi

tinh hudng. Hau hét moi nguwdi s& hop tac khi muc tidu cla ho trong tw
nhau va khi hop téc lam tng co hdi dat dwoc phan thudng.
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Ung dung
Anh hwéng cta tam trang d&n hanh vi dng hé x3 héi

Hay suy nght vé thdi diém ban ngie thay hwong vi thom ngon clia mét
chiéc banh quy sé ¢ la vira m&ira 1o ho&c bat phé bd ngat hwong. Bigu
do ¢6 1am tam frang cla ban 16t hon khéng?

M#ét nghién clru clia Baron (1897) cho réng tam trang cla con ngud
dwroc céi thién bang nhimg mui hwong dé chiu va chinh &m frang nay
i&m cho chung tré nén hiru ich hon.

O trong mét tam trang 1t ¢d thé tang cudmng s gilp 48 véi ba iy do:

Tam trang 16t iam cho ching ta nhin vao mat tuoi sang cia cude sbng.

Vi du, néu ban nhin thdy ngudi nac 66 1am roi mot
‘b3 hd so, ban ¢ thé nghf, "That 1a mat ngwol bét cén,
lam on don cé&i déng ¢é di.”

Tuy nhién, néu ban dang & trong mét t&m trang t6t,
ban ¢é thé théng cadm va nght ring "6i nghiép cb bs,
chac ¢8 dang véi lam”, va dén 3& gitp 66 cb gai nhat 18n.

TU DUY BOT PHA
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Gidp d& ngwdi khéc cling & mdt cach tuyét voi
gitp kéo dai tam trang t6t.

Tam trang 6t lam t&ng sv tw chd v. Do 46, b
nhiéu khé néng vidc nay sé iam cho ching ta hanh
x{r theo céc gia tri va Iv tudng 16t dep hon.

T DUY BOT PHA
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; Vi sao tinh yéu igl quan trong? :
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Theo nhw thép nhu cau cla Maslow, tinh y&u va sy gén két ndm & vi
tri quan trong thr 3.

Vi szo nhu cdu v& tinh yéu lai guan trong va vi sao ching fa o6 thé
y&u hodc it nhét ¢6 c&m tinh v&i ngudi khac, chwong nay s& dwa cho ban
cau tra & khai quat.
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1 Sw cudn hut ban diu
i

&

OIF e w oh AR DN M mm omm RO OO Mt g

Sw cuén hat ban dau 12 vidc ndy sinh cam gide tich cuc v&i mét
ngtedi khién ta cam théy bi nguedi d6 thu hit trong 1n dau gip ¢,

Cam gidc nay bi anh hwdng bl trang thai gan gfii, tinh qua lai, sw
cudn hat vé ngoal hinh va sy twong xing.

L L
; . t
! Trang thai gan glif

§

T
@

kmmmummmmuwmwmaﬁ

Trang thai gan giii ia xu huong trd thanh ban bé véi ngudi gan minh
(vé dia ly). C6 thé 1a do hidu &ng tiép xtc don thuan, ta s& cdm thdy gan
glii hon néu gép mét ngudi nhidu 1an.

P o= e e @D oD DN ommomm m mmoom o s

§ B

i Tinh guz lai I
!

i)

b oow s o oo o oo mn o ow om Tm mm ome ol
Ching ta thwong thich ngudi thich minh.

2 R W OT oo omm oom RR WD DR M M e Do mE s mmomR ooy

I

I
! Swcudn hit vé ngoai hinh 1
A
Nghi&n ctru cho théy 13 ta bj hap din chit véu bdi nhitng ngudt o6 vé
bé ngoai cudn hit. Trong giai doan du hen hd, ta s& d3 bi 181 cubn b sy
h&p d&n v& ngoai hinh. Thurdng thi d2n 6ng Ganh gia nhidu vé ngoai hinh
hon phu ni.

"
!
i St twrong xiPng
I
13

W T OGN M Mt FRR AW WD DM e mmd o @

L& xu hudng thich ngudi ¢o didm
chung v&i minh nhu tudi téc, ton gido,
tAng I&p x& héi, tinh cach, gido duc,
irf tué va thai dd.
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i Binh kien tw ky !

I
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Nhigu ngudi tin ring rédl ngrgc nhau thi hit nhau, nhung didu d6
- chi ding v&i dién cwe. Con ngudi ching ta thudng bi thu hit bdi nhirng
ngwoi ¢6 nét gibng minh bdi Vi chiing ta cé xu hudng danh gia cao
ban than.

Con tinh yéu, hay cdn goi 1a méi quan hé mat thiét, thi sae. Hau hét
nhirng véu t &nh hudng ¢ s cudn hit ban dau cling dnh hwéng 1
st cuén hit l&ng man. Gia thuyét hda hop chi ra ring chiing ta ¢6 thé ¢é
mbt ngudi ban doi voi nhirng d&c didm bé ngoai hay dac tinh gibng minh.

Robert Stenberg da phat trién mét hoc thuyét gol 1a mbi quan hé tam
giéc finh y&u. C6 ba nguyén 6 cAu thanh chinh trong IV thuyét nay: sw
thén mat, dam mé va gan két.

T 3 véu t6 nay hinh thanh nén 7 loai finh yéu:

Yau thich
Suthdm mss

£ X ?\y
N ey

Tron ven

4 M oudng T yéu ring
ME dam Bamnms + Gén ke Génkdz
Bammé '
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Chi bao gbm su than mét,
thudng két thac bang tinh
ban.

wwwww W M WS Om TR g mm @ oy

b
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; Tinh yéu réng i
i i
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Chi bao goém véu 16 gan két,
thwdng la cac hdn nhén dugc
dinh s&n nhw ngay xwa.

Bao gbm Gam mé va gén
két. NG dién ra khi ban yéu
mét nguwdi nhieng khéng
thiee s hiéu rd ngudi do.

{F mm e G M DON W BRW OB DI D W RS e &E
1 , 1
i1 Tinhygéumédam 1
]

Chi bao gém dam mé, hoic

goi la tinh yéu set danh.

[ o0 om omm Om D AR RS SN NN oW mm oo

;i
t Tinhyéu l@ng man 1
; I
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Két hop gira sw than méat
va dam mé. Né dién ra trong
h&u hét nhitng bd phim finh
cam,

Eﬂﬂmmﬂ&muwﬂmwﬂﬂﬁﬁ
]
Tinh yéu song hanh 1

&
I
=

Bao gbm sy than mét va
gén két. Day I& tinh yéu ohd
bién nhat d&n dén hdn nhan.

B9

B e -
1 i
1 Tinhyéutronven 1
I

Pay |2 finh y&u tuyst voi nhét khi hoi tu ¢d ba yéu t. Tinh yéu nay
thuong keéo dai tron kidp voi mot sy gén bé manh mé gilra hal ngudi,
nhung lai rat hiém c6 trong cudc séng hién tal.

T DUY DOT PHA
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Ung dyng 1
Cap dét ¢6 cude hén nhan 1au bén nhét Anh Quéc ki niém
&0 nam ngay cwdi

Duéi nhiéu cach nhin, Frank va Anita Mitford cling chi gidng nhu céc
c8p vo chéng binh thudng khac: ho gép nhau vao nam 1926 tai mot budi
khiéu v YMCA, két hén vao nam 1928, cé hai doa con, va ho d& séng
chung v&inhau trong mét cdnnha 3 phong ngtt sudt ¢ quang adi, Nhung
khac v&i nhidu c&p d5i khac, hon nhan clia ho 44 bén chit suét ngan ay
nam. Nam 2008, c&p @& nay da sénh ngang véi ki luc cudc hdn nhau lay
dai nhat & Ank Quéc — 80 n&m.

Nhan dip ki niém dgc biét nay, Frank (100 tudi) va Anita (99 tudi) quyét
dinh dénh ra mét cudi tuén yén tinh bén nhau — kha gibng véi mol ngay
khac frong cudc séng cia ho.

Vo 86 twéi clia ching 161, 46 1a tAt ¢a nhirng gi ban can’, &ng Milford
noi. “Chi ¢d chiing 18 véi nhau, khbng co gi to tat”

Frank va Anita cho rang mét trong nhitng bi mat quan trong nhat cho
m&t cude hén nhan thanh cdng 12 “chia sé nu hén va cai ém nhe nhang
mdi t8i tredc khi ngl. B¢ 1a quy the vang clia ching t61.”

Nha Milford tin rBing viéc danh th&i gian cho nhau 12 vide thiét yéu @a
duy tri m&t mOi quan hé viing bén. Ho cho ring su t6n trong va viéc “cho
va nhan” ta nhitng céch tuyét véri dé gite gin méi quan ha.

“Ching 18 lam moi the cling nhau di 80 nam @3 trdi qua.”

(Theo & The telegraph)

TV DUY DOT PHA
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Ung dung 2
Wdi quan hé rén mang

Tm' mmmmmm i

M

5“ L = i L meet T Ll e L] N‘ﬁ
I

s gk £ o PR o B
Ban cé biét dén cap dbi néo gép *

; Hay mét tinh ban ndy sinh
nhau trén mang va gicr dang séngl
!

trén mang va roi tré thanh

(eI
o ]

- £ ~ . ] N . . q:
hanh phiic sau kéthon? T % snan knong thé thidu trong
b o e e e u i cudc sbng thue? ;
fr oo omw v o omw mow mee oo o
R e .

i Hoac ia ban clng c6 mot cdu chuyén !
b riéng fwr vé cédc mbi quan hé gua |
1 internet? 1

Hau hét chiing ta dang danh nhidu thei gian hon 68 két ndi véi ngudt
khéc qua cac thidt bi dign i, va cdc mdi quan hé than thiét irén mang
dang trd& nén phé bién hon. Tuy vay, ban cé thé da tw hdi lidu vide tiép xic
va gép g& qua mang o6 mang lai cam gide than thiét, gén gl nhw nhing
gi viéc gap nhau mat d&i mat co thé mang lal.

Nhiéu chirng ¢l cho théy thay vi I& mdt hanh déng don ddc, vide tiép
xdc qua internet gitip ching ta duy i cac mdi quan hé than thiét véi gia
dinh va ban bé. Trong nhiéu trudmg hop, didu 6 cdn gidip ching ta hinh
thanh nén nhirng mdi quan hé gan gli va dang gié.

1. Internet cling hivu dung trong viéc gidip chung ta phat trién cac méi
guan hé khang khit moi.

2. Nhidu ngwdi cling néi réng ho c&@m thay dé bbc 18 bén than hon
gua mang.

3. Mot loi thé nira clia internet 12 kha nang lign két véi nhikng nguedi
than & xa, gitp gilr gin céc mdi quan hé guan trong.

W2 "

Tuy vy, viéc s dung thé giél “dc” nhidu hay ft, &0 hay khéng
la tuy thudc vao danh g4, cdm nhén cla riéng tdng c& nhén.
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G&y hén ia gi?
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Géy han bao gbm bAt ki hanh vi nac mang chil ¥ gay hai Gén mét ca
rhan khac ma khdng cd sty chap thuén cla ca nhan 66. Bdi sy tdn tai cla
nhling géc nhin khac nhau, chi v cla mot ngudi ¢ thé viva duoc xem la
mang tinh chat gy hén hoic la khéng.

Ngwoc lai, mét hanh ddng gay hai ¢6 thé duoc xem 12 mang tinh chét
gay hén hodc 13 Khong, tuy thudc vao chl y clia hénh dbng do.

Lay vi du mdt nha s7 quyei dinh tiém moét nhat dau dén thude giam Gau
cho bénh nhén, tuy nhién chd y cda hanh dong géy hai nay thirc ra [3 dé
ngan sy dau dén cla cac buée didu tri sau.

TV DUY 207 PHA
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Gay han ¢6 thé duoc chia lam 2 loal:

oo mm e e e = o mm oma em ommoae =

i A P £ I £ 5 £ !

i Géy hén S Géy hén

i A i i . 2 £ -
' thécndr | | phi thé chét E
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Vi dy nh @énh, @4, dam Hay con goi 1a gay hén tinh
hoéc ban. o . than vi du nhw hét, la thét hay

ngdi 1& d6i méach, tdy chay.

oo e e e e o e s 2
i i
I Bao lwe i
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Bac iwc 12 mot phén nhd cla gay hén. Tat ca nhitng hanh déng bao
lic déu mang tinh chét gay hén, tuy nhién, chi ¢é nhifng hanh ddng véi
muc dinh gay idn hai thé chét cwc d6 nhw giét ngwdi, hidp dam mdi 1a
bao lyc. :

T DUY BOT PHA
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i Thich nghi tién héa 1
I g
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Mot s6 y kién cho ring gay hén 12 sw tién héa mang tinh thich nghi,
va muc tiéu chinh clia né 1a dé bao v& ban than va gen cla mdi ¢ nhan.

Gen di truyén cla mbi i nguwdi cling phan nao 4o quyét dinh {6 tinh gay
hén cls ngu’o’ i 46 (gen monoamine oxidase).

Dira vao céc nguyén tac cla sw tién hoa, ¢6 thé dua ra gia thuyét 1a
ching ta s& {t khi ndo lam hai nhitng ngudi cé méi lién ha di truyén véi
minh. Nhuw kh& néng cha me dé danh &ap, lam hai con minh s8 it hon
nhiéu so v&i cha me nudi.

R DU mm o o A mm g ow mn oW MM e A WD M mm o ma

I
Amygdala v vé néc ngoai I
I

CIY WM I GO m m fRW Ol MM GOR GD Bk bmm B G Mtm ER Du das D
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Treng n&o cta ching ta, amygcia fa-~modtbd phén nhd hinh hanh nhan
va phan vé nio ngoai cung cla ndoe trdc dong vai trd quan trong frong
vige kiém soat tinh hung hang.

Kich thich t& sinh duc nam ciing ¢¢ lién hé mat thiét véi tinh hung
hang & ca nam va ni.
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Chiing ta cfing biét rang, nhirng hanh vi gay hén cd thé duwoc hoe qua
tiép xiic v&i x& hdi bang cach bét chwde hanh vi clia ngudi khac.

Vi vay, viéc {ng hd sw hung héng ¢ thé 1am tang tinh gay hén va vige
diing c&c hinh phat d& 1am gidm & tinh gay hén c6 thé d&n dén viée cac
hinh phat nay bi bét chudc va 1am tang tham tinh gay hén.

Nhieng yéu t& bao lc trén cac phuong thién thang tin khi duoc tidp
xdc cling c6 kha& nang cao khién chiing ta tré nén hung hang va thich gay
hén hon.

Gilka céc gidi tinh, céc nén van hod khac nhau ciing hién dién nhing
mirc hung hang khac nhau.

My & mét nwée cé mre bao lwe trong x& hdi cao hon so véi cée nwde
nhw Canada, Uc, New Zealand va nhidu quéc gia Tay Au khac. Tuy vay,
nhiéu qudc giz & Déng Au, Chau Phi, Nam M ¢6 mire bao luc con cao
hon & My.

Bé tranh tinh bao Iwc lan rong, ching ta can phai gidm bét vige Hiép
xGc véi nhiPng thr bao lwe, gitp d& moi ngudi kidm soat cdm xdc hung
hang, lam viéc & cac t& chive x& héi va chinh quydn nham fao ra va thue
thi phap luat d& gidi quvét van && bao lec mot céch hidu gua.

T DUY DOT PHA
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Ung dung
Ching ta phai lam gl véi sw gay hén

Py

Ta thirong tin rang ta ¢6 thé "bde hda" hay "blng phét con gian”, that
ra d6 chi ia mét s don gign hoa qua trinh thanh lgc cdm xtc theo phan
t&m hoc cla Freud.

Theo y twdng nay, thire hidn mét hanh ddng gay han, quan sat ngwei
khac tham gia vao cac hanh vi gay hén, hay tedng twong ra viéc gay hén
l&m gidm ngudn nang lbong gay hén & bén trong va vi thé gidm kha ning
gay ra nhirng hanh vi gay hén & hon.

C& mét sw khéc biét quan trong gilba viée te gian va vide bay {6 s
tire gign do mét cach bao lwe va phé hoai.

Mot 86 cach ma chung ta c6 thé 1am gidm sy gay hén bao gdm:

Bay t6 cam xic tlrc gian cho bén thir ba

Bay 16 cam xic tre gidn v&i ngudi a2 gay ra con gian 6 I8 12 16t nhit
nhwng thé hién ching cho mét ngudi thtr ba cling ¢ thé
hidu fch.

Nghién ctzu clia Pennebaker (1890) chi ra rang ddn nén
c&m xdc cang thdng ¢6 &nh hudng tidu cuc dén siic khoe,
va tiét 15 nhifng c&m xtc cho ngudi khac 1a mot didu ¢6 ich.

TU DUY BOT PHA



Néu gwong nhivng
hanh vi khéng gay han

Khi bi tréu choc, ré
em tiép xdc véi ngudi
cw xrr dang hoang
khéng co sy gay han
. s& it gay h&n hon so véi
nhitng tré khéng duwec

tiép xc.
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Xoa diu con gian qua 1o xin 161

Mt cach dé giam sy gay hén & mdt cé nhan 1a ngurd
khién ca nhan 6 tlc gian can nhantrach nhiém, xin 16},
va hira sé khéng 1&p lai 1an nla.
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Baoc tao ki néng giao tiép va ki ning giai quyét van &

Trong x& hdi, nguwdi thidu k¥ ndng xa hdi 14 ngudi dé co
kha néng ding bao ivc dé gidi quyét cac van @& ca nhan.
Nhu véy mot cach G gidm bao e ia day moi nguot @i pho
voi tre gign va phé phén mang tinh xay dieng ¢ling nhwr lam
thé nao dé thuong lweng va thda hidp.

Phan &g khéng twong thich: Khé c6 thé gian khi
dang cwdi

Mot phirong phép khac d& gidm sy gay hén duoc gol
& ky thuét phan (ng khéng trong thich.

Ky  thudt nay
che thay rlng néu céd nhan duoc
ép xUc v&i cac sy kisn hodc cac
kich thich tgo ra trang théi tinh cdm
khdng phu hop voi su gign diF hay
gy hén thi nhing phan Gng nay sé
suy giam.

TU DUY BOT PHA



- - -

=

2 e 77 =
}b&?ﬂ%%@“ﬁ“ﬁ%\wwy =

e

SEESE e e o

SAteE e
=

-
= I
2 = e

T & N
o T B

= e
7 ol TN

SE

e
S

=

u@m«%. w);
e = 7
=

o

-

s el e = = s
%«%&%\Wﬂw\%ﬁ‘ = = =
s —— -

- -

= SR i J‘%m%e(ﬂ?ﬁ
= = = . - %?@%ﬁ =




L |

[

mazmm-mmwmm:mmn:ﬁ
1

%
bac gir dénh gid mét cubn séch qua |

Ban &8 bao gidr nghe cdu ndi "Birng

cai bia cla né”? !

T D weR OOm mmn oWm e mem  oom mew  smm omew sl

Hay twéng twong ban 1a mét cd géi
dang trong mdt cudc hen. Mét anh chang
bénh bao vao nha hang trong b db vest,
trén tay deo ddng hé dat tién va cAm dién
thoai hang sang, ban cdm nhan thé nao vé
anh chang nay?

Thé néu dé chi 1& 1 anh chang vé&i o
phéng va quan jeans, deo ddng hd binh
thudng va c&m dién thoai cling hét st
binh thrdng thi sac, ban ¢6 nght vé& ngudi
@6 gibng nhu cach ban nghl trong finh
hubng G&u tidn, va cach ban @bl x& voi
anh chang 66 trong 2 tinh hudng khéc
nhat ¢¢ gidng nhau hay khéng?
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Mac dli ban ¢6 thé chua gép ngudi ndy rwdc day, ban han da cd mdt
&n twong 8t hay xéu dya vao nhieng gi ban thay hoac biét, da vao kinh
nghiém cla ban than trong qué khi, nghe nguwdi khac ndi hay tlr nhirng
¢! ban nhin thay trén phwong tign truydn thang mdi ngay.

Céach ban hanh x{r dwa trén nhing gl ban ¢&m nhén va suy nghi vé
ngudi nay. V& tit 63 céc qua trinh 46 duoc goi ta thai 48.

F R ORw OWE BW ORR WR R Wm W WA )

iy B
1 Thai d6 3
i I

T v o oo oo W W R R G MR RS
Théi dd la xu hwéng phén hdi tich cwc hay tiéu cuwe déi voi mét y
fwdng, mot nguwdi hay mét finh hudng nao d6. Thai @8 s8 anh hwdng dén
cach ban suy nght va hanh ddng trwéc khi ban thue sy hidu dugc ddi
wong nay.

Thai 86 la mét trong nhing finh viec guan trong nhat trong nhan thive
xa hoi. N6 bao gdm 3 thanh phan, dwoc goi &2 md hinh ABC {Affection -
Behavior - Cognition) ctia thai do: cam xic, hanh vi va nhan thive.

oo e e e ow P owe mm e ey e
1 . b . .
Cém xic ; : Hanh vi  Nhén c
- ‘ !

B oox om o omm omm om b e e e owm oom W B e o mme me omm of

==

Céam xtcla nhnggi  Hanhvila cach ma Nhén thirc la cach ma
mdt nguei cam nhan  con nguwdi hanh xd con nguot suy nght
vé mét dbi twong, mot

ngudl hoge mét tinh

huéng nao d6
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Hay nhin vao vi du duwdi day:

8 M o EE D mm on D ER e 4 R EE DR omm R mE & e e wR DI mm R B D

7 16l thich iPhone vi nd la mét sén ;
T pham tuyét v, 5
e 1

W T EE MM com oW QO T M par GO KON DN om® CpD mm

D06 /& cach ban cam nhén

o oo
e e

]
i
!
i
[
f
i
b
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7 Téi mua iPhone néu 1Bt phai chon V' D61z cach ban hanh xiv |
1 gira céc hang dién thoai khac nhau. g I ' I
G o it e O o o owm om mm W ew omm mm oom om R T R J————
i, . NP 1
3 T8I nght iPhone tt hon so véi cée Y D6 ta cach ban suy nghi |
8 loai dién thoai khac. 3 f s, !

vé né
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Thai d8, irén thue t8, khong phai 1a mét thi bam sinh, va khéng phai
iic nao cling kién dinh. NG co thé bj thay §bi.

[ Fm omm omr o om D OD DWW R MR S s mmoop

! i
1 Tiép xtc trwe tiép ¢
e
Théi @6 duwgc hinh thanh thong
gua qué trinh hoc tap, nd 6 thé
tlr kinh nghiém cta riéng ban. Vi
du nhw ban da &n mét ol ca rét
va ban ghet nd, sau &6 khi ban
nhin thay ca rdt mét 1an niva ban
sétranh 2n nd

il i I e
I I
i Twong tac vl i

: nguwdi khac g

o omer mr mzomm omw e e se o on ow omw omm A
Nhirng nguwdi xung quanh ban ¢d
thai @5 d6, vi du néu nguwdi xung
quanh ban nght réng an kiéng (&
tdt cho sirc khde, ¢6 nhidu kha
né&ng ban s& nght réng &n kiéng
ia tot.

P omm oo omn mm ED oD oW W W W G o

; i
I Chidgo trpc tiép !
b ————
Nhitng gl ngwdi khac nél voi ban,
nhu hat thude & xau, do d6 ban
s& ¢6 thal 66 khéng 16t déi voi
nhirng ngu&i hit thude.

oE e oo oom PR ome DD WD omm oEmommoux o mw T

£

-
-

1 Biéu kién gian tiép

v
Bs == wma oom

L oo wm ome e s mo T DD oD @R OWW omm o mm

Hodc hoc t2p gua quan sat, ban
c6 thé thich mét ca st thén twong
vi ban nhin thdy trén internet rét
nhidu ngwdi thich ca sT d6.
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! Thuyét phuc i
1

C6 rat nhidu cach Gé thay 31 thai 68 clia mét ngud, mét trong nhirng
cbng cu manh mé& nhat la nghé thuat thuyét phuc.

B¢ fa mét qué trinh thay dbi cam giac, nidm tin va hanh ddng cla
ngw®l Khac qua tranh luén, cau xin hay gidi thich. Qua trinh thuyét phuc
c6 thé duoc hidu nhu & mét qué trinh truyén dat théng diép o i mdt
ngudi sang ngwdl khéc ¢é thay @i thai ¢6 clia ho.

Qua trinh nay duoc dua trén mot sé yéu 16 quan trong nhu:
1. Ngudn {ngudi truyén théng tin)

2. Théng €iép (nhitng gi c&n phai thuyét phuc)

3. Muc tiéu d6i twong (ngudi cin duoc thuyét phuc)

4. Phwong tién (hinh thirc thuyvét phuc, vi du, bai phat bidu cla
chuyén gia trong mdt cudc hdi thae co thé ¢ nhidu anh hwéng hon mot
bai viét trén tap chi).

Nhwng vi thai @ cé thé
bi thay ddi, no cfing ¢6 thé b
dénh Ira, Giéu d6 phu thude
vac cach ngudi thuyét phuc
thuyét phuc khén gia va céch
khén gid tiép thu thong diép
&6 nhuw thé nao.

Gibng nhu mat nguoi
giau ¢o va thanh céng khéng
phai Iic nao clng di kém véi
b& 6 vest, hodc tham chi
anh ta cé giau di nlva khéng
€0 nghia [ anh 2 s& mang
fai m&t cude séng hanh phuc
c¢ho ban.

TV DUY BOT PHA
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Png dung
Dan ban hang s dung cac nguyén téc thuyét phyc ra sac?

Nhirng ngudi béan hang thuong st dung mdl lién hé gitra hanh vi —
théi 46 dé thuyét phuc ngudi khac.

DAu tién ta thuyét phuc 61 twong chép nhan mét yéu cau nhd rdi méi
hdi mat yau chu ién hon. Y twéng chi dac & Gay 12 khi dbi twong 03 dé
dang thwe hién dwegc yéu cdu nhd, ho clng ¥d nén dé dang chap nhan
yéu cau lén sau 84,

Freedman v& Fraser (1866) hdi nhidu chl nha réng iigéu ho cd sin
sang d5t mat tAm déan nho trén clra s véi dong chi “Hay (& mat nguwdi lai
xe an toan”. Nhidu chd nha ddng ¥ vé&i yéu cau nhd nay.

Vai tudn sau, ho quay lai va hdi nhirng ngudi chi nha dé rang liéu
ho ¢6 s&n sang d&t mdt tm bang io va xAu x{ véi dong chik “LAI XE AN
TOAN" trén vwon nha ho.

K&t qué & gan 80% chl nha — nhitng nguwdi da dong ¥ val vige dat
tdm dan nho 18n clva 6, cling ddng v véi yéu cdu Ién hon nay clia céc
nha nghién clu.

CHhi 6 20% chit nha - nhitng ngudi 63 khong ddng v voi vide dat tam
dén nhd 1&n clra s6, méi dbng v v&i vige dat bang to nay.

TU DUY BOT PHA
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mwmmnﬂmmmwwﬂ!mmuwmnﬂq
i 1

KI thugt choi béng thap I
-

Mét phurong phép khac dua trén méi quan hé gitra hanh vi- thai dd ma
thudng durge nhitng ngwrdi bén hang s dung 1 kT thuat choi bong thép.
& day, ngwoi ban hang thudng hira hen véi ngwdi mua mét diéu gi 46
dang thém mudn, han nhir ban xe 8 16 véi gid ré, d& d6i teong tw thay ban
than dugre theéd mén bét Iot hira & trén (mua dugc xe gia ré).

T B mm oy

Sau khi khéch hang 43 ddng vy mua chidc xe véi gid ré, ngudi ban
héng sé chi ra réng ho that ra khong thé ban chidc xe v&i cai gid ré nhu
vay durge. Trong tredng he'p nay, ngudi khéch sé thudng quyét dinh mua
chiée xe véi gia cao hon.

Viéc riit lui khéi nhirng cam két, quyét dinh thweng mang lai cam giéc
sai trai va thwdng gay anh hudng x&u dén idng tw trong, k& ca khi cam két
do duge hinh thanh véi nhitng phwong thire va dao dde.

TP DUY BOT PHA
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NG 12

Céc thi nghiém néi

tién

Whidu séch Tam If hoc hién dai chi chi

[
(==

Irong vac céc néi dung méi mé quén di

[
-

A

cdc thi nghiém cé §ién. Trong chwong

Exc
==

nay, ching t9i sé cing céc ban daoc 1ai 8 1

=

Vehi nghiém néi tiéng cta Tém if hoc x& hoi)

memwwmmnmmmmmﬁﬁ

-
o

12.1 Thi nghiém 1: L&l néi khdng nhit quan véi
hanh déng

M g TN mS W OOD mr o DN S mm O o

i
Gi&i thidu :

§oEarm ey

o omm ow m s omw oam o WA @ e o)

Richard LaPiere, mdt nha Tam I hoc X& hdi clig trwong dal hoc
Stanford, mudn nghién clru xem thai dé cla con ngudi cb iu’o*ng ng
v&i hanh déng cda ho hay khong. Ong 63 théach thie gid dinh rang "thai
@8 cla mét ngudi v& mdt déi twong (hodc ia mét ngudi hay mot vat) sé

anh hu’carg gén hanh vi clia ngudi 66 dbi véi adi | twong do". Nghién clru
duoc tién hanh bén ngoai phong thi nghiém, khi 8ng v sinh vién nguoi
Trung Quéc cla éng cting véi vor ; ngwdi nay di khap nuéc My béng xe hoi
va ghé thdm 281 khach san va nha hang. Muc dich cla nghién cou ia gé
kiém tra xem lidu théi G trong 161 ndi ¢ phai 12 yéu 18 dw bac quan trong
clia hanh vi hay khéng dira trén thai 6 phan biét ching c.

TU DUY BOT PHA
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Ngh{en ctru dwoc tién hanh fam hai giai doan reng bse‘k

Trong gial d"oan dau tién - "giai doan hanh vi thiee 18°, LaPiere va cép
vg chdng cdng t&c vién ngudi Trung Qubc clia dng thwe hién mét chuyén
Gi d&i khap mwdc My. Cap vo chdng deoc md ta 1a "dé thuong, duyén
déng va dé ldy cam tinh cla moi ngudi”.

Trong chuyén & kéo dai 10.000 da&m nay, ho d3 dwoc chép nhan cho
& lai 66 khach san, céc frai lwu ddng, nha nght va chi bi tr chdi mot 1an.
Ho duge phuc vy chu déo tal 72 trén tdng s6 184 nha hang va quan ca
phé ma he ghé qua.

Richard & khéng théng béo cho cfp vo chdng vé muc dich cla
chuyén &i 12 mét phan cla nghién cu, do 46, éng cd thé quan sét ho
tfrong mét béi cénh tw nhién. Ong dé cho c&p vo chdng iam thi tuc d&t
phéng va goi mén dn clia minh bing cach kiém c¢ vang mét tai nhitng ltc
quan trong. Hanh vi phan biét d5i x&r # khi X3y ra.

Trong gial doan thr hal cha cubc nghién clru, duoc dat tén i "glal
doan hanh vi twong trung”, nha ngh‘én clru d& gl mbt bang cé&u hodi che
tét c& nhitng not ho @én tham dé hoi vé thaa @6 cla ho i véi khach harg
Trung Qudc.

Khéo s&t nay dugc tién hanh sau 8 thang d& l1am cho chuyén thadm
clia cap vo chong Trung Quéc khéng bi dnh hwdng nhidu. Cau hdi chinh
la "Ban ¢ chép nhén cac khéch hang ngudi Trung Quéc 13 khach moi
trong dia diém kinh doanh cla ban khdng”. TV 18 hdi dép [& 51%, cé nghlz
[2 47 not &, 81 nha hang va quan cé phé d3 tra |&i bang cdu hdéi. Ngoal
ra, ng cling gli nhng cau hél tuong tw cho cac dia §iém khac va nhan
dwoc tlr 32 khach san va 96 nha hang cing khu vwre & My, nhitng noi nha
nghién clru va céng téc vién cta minh khéng viéng tham.

Sau khoang ba n@m, 6ng hoan thanh nghién clru va lam mot so séanh
v& thail dd x& hoi voi cac hanh vi x& hoi.

TIF DUY BOT PRA
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251 khéch san va nha hang phan hdi réng s& nhan phuc vu khach
hang 1a ngwdl Trung Qube. St tir chdi duy nhét ho nhan duwgc xay ra “tai
mét khu tral ivu ddng 181 tan". Chil s& hiru chia khu traj nay sau khi nhin
thay nhirng ngudi frong xe LaPiere da ndi: "Khéng, 1o khédng lam didu ngu
xuén d6! "Ngoai tréi nghiém Géng tiée nay ra, dich vu tle nhing no’ khac ia
kha 161, fuy nhign, 461 khi thal &6 thay ddi do "st 1& md" vé& cip vo chdng
ngwd! Trung Quéc. LaPiere gidi thich rang vao nam 1930, ngoai v khu
vire Pacific Coast, Chicago va New York, hdu hét moi ngudi & My c6 rét it
ho#c thém chi chua tieng Hiép xdc véi ngudi dan chau A,

8 théng sau d6, céc nha nghién cleu §a nhan dwoc phan hdi tr &
nhing not m& he ghé gua va khéng ghé gua. Dang ngac nhién, 80% phéan
ndi & tigu cure, ¢6 nghia & ho & khong chdp nhan khach hang Trung Quée.
Mét trong nhitng phan hdi “ddng v* dén tir mot xe cim trai lvu ddng nha,
noi nhém nghién clu tirng 161 va nguwdi quén Iy van cdn nhé "chuyén viéng
tham 6t dep clia mét ngudi dan ong Trung Quéc va cb vo ngot ngao chia
dng &y frong mua he nam rwdc”.

Gi¢i han trong nghién clru cla LaPiere 1a viéce thidu hidu luc clia bang
c&u hdi trong viéc xac dinh thai db thuc sw clia mét ngudt. Ong két luan
rang "khéng thé so sanh trire tidp phan ng trong béng cau hol vai kinh
nghiém thyc 18",

M&c dis 8ng cho rang néu cép vo chdng cdng tac vién Trung Quéc
biét v& nhirng phat hién trwée chuyén & nay, ho 8 i chéi tham gia. Tuy
nhién, ho d& duoc hwdng mdt chuyén di gan nhu khong ¢6 sw phan biét
é’o i x& va dén thich tng véi cac § inh hudng x& et moi.

LaPiers @& xudt rng di liéu cb théd chi hwu ech frong vigc xac. dinh
thal d6 mang tinh bidu twong cla con ngudi, Ong két luan rang nédu ban
mubndy doén hanh vi clia mot ngwedi khi G8i mat v&i mét tinh hudng cu

thé hodc mdt ngudi khée, mét phén &ng bang & ndi dén mét tinh huéng
mang tinh biu trong (vi dy, mdt bang cau hoi va thai i d6) la khéng thue
sw day ad.
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Ong cho réng thai 8 cla x& hoi chi ¢o thé duoc xéc dinh bang cach
nghién cu hanh vi clia con nguwdi frong cée finh hubng x3 héi thuc té.
Nghién clru cla 6ng ¢6 thé & mot vi du nhw &1 cdnh béo cho cac nha
nghién clru khéac.

]

i Phé binh va (eng dung gan day
Phuong phép clia LaPiere bj ¢hi trich vi mét céu tra 101 ¢é - khéng don
gién cho bang cau hoi khéng phai la thudc do gia tri cho thél d) cla mét
ngudi @& dai dién cho mot nhém nguwdt cu thd. Mét phé binh khéc cho
rang chi ¢d 50% dia §iém ho dén tham tra 1&1 cau hdi 1& khéng 60 co sé
két juan. '

Céc nha phé binh kién nghi c6 khé néng i& nhifng ngwdi 63 danh thoi
gian @& tra &1 co thai 46 dinh kién voi ngudd chau A. Cudl cling, sau sdu
thang, ngwdi tra [0 thw c6 I8 1& mdt ngwdi khac chir khong phai 1a ngudi
¢& gap g& ho trong chuyén & tredce dé.

Cé thé khong o6 mbi quan hé thure sw gifka thai d6 va hanh vi do
3 nguyén nhan:

1. Con nguti oo nhigu théi 89, nhwng chi mdt vai trong $6 d6 ird thanh
hanh vi dwa thy thude vao céc tinh hudng khéc nhau;

2. Mot sb thal @81 chi duge sl dung trong tinh hudng nhét dinh va
khéng thé bi thay thé bang mét thai 86 khac (frong méi reéng 1am viéc,
quan hé ban bé,...);

3. Nguwdi ta ob géng trénh sw béi réi biing cch t2o ra mét thai 6 khac.

Mét tr ngly méi fién quan dén nghién clru thai 48 hanh vi ¢4 thém vao
hé thdng tr vung tiéng Anh clia My trong 10 ndm gan day: NIMBY (Not
in My Back Yard), nghia [& "khéng phai tmﬂg san sau nha t6i". Béi canh
xuét hién khai niém NIMBY i& khi mét sw kién, mot k& hoach, hodc mét
sy thay d6i v& méi tredng sbng duoc dua ra xem xét. Thwdng thi van dé
nhén duoc s Ong hd rdng rail, va rét nhidu ngudi ddng v réng duw 4n 58
chuc vy igi ich cong céng.

Tuy nhién, khi xuét hién mot cam két ¢o thé anh hwdng dén lgi ich c
nhan ho, ho lai dit khoat phén ddi né. Néi theo cach khac thi, "Bé ia mdt
y twdng tuyét voi, nhung dirng lam &nh hudng 161 sé&n sau clia nha 16il"
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12.2 Thi nghiém 2: Yy én Kitty Genovese {1984}

Gidi thidu
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Mét vu gidt ngudi khing khiép xay ra vao 13 thang 3 nam 1964 da
géy séc cho thanh phé New York. Kitty Genovese, mbt phy ni iré bj sat
hai ngay triedc cira nhd minh. Sau khi 68 xe cach mdt vai bdc chan Hr
can hé, Kitty bi rerot dudi va dam bdi mot nguedt dan ong 1én & Winston
Moseley. ' '

Sau khi mét trong nhirng ngudi hang xém chirng kién vu viée la 1&n,
ké tht ac r&i khéi hién trwding nhung khoang 10 phit sau quay lai §& két
li8u nan nhéan cla minh.

Béo c&o cho thay ba muoi tdm ngudi hang xom cla Kitly Genovese
& chirng kién hanh vi 181 pham &6 nhing khéng al trong sb ho am bét
ctr Gieu gl & clru ngudi phy niy 16i nghigp Kia.

Tai sac nhitng ngwdi hang xom cb thé hanh x mdt cach thd o va vd
nhén dao nhw vay? Hai nha Tam I hoc x& héi, Darley va Latang, quyéat
dinn tim hiéu Iy do d&ng sau si 1&nh dam cia nhivng ngud! hang xém. Ho
da thurc hién mét thi nghiém gitp ho nhin thay méat sw kidn dién ra wong
i nhw vy sat hai Kitty, o o
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Céc nha nghién cru tuyén md sinh vién dai hoc tham gia thi nghiém
va nol véi ho rdng ho s8 duoc tham gia vao mdt cudc thdo luan vé céc
van @& ca nhan. Méi finh nguyén vién duoc phép ndl chuyén vt bat ky
ngudl tham gia nao, khéng ¢iéi han s ngudi duoc phép ndi chuyén,
nhung ho déu & trong phéng riéng bigt. Nhitng ngudi tham gia duoc gidi
thich réng cudc thdo luén s& dién ra qua hé thdng lign fac ndi bd, chir
khéng phéi mat aéi mat, a8 tranh sy bdi rdi bang céch gilr kin danh tinh
cla tirng thanh vién. Chl dé& cac cubc dam thoe_ﬁ s& xoay guanh cudc
séng dai hoc cla ho.

Nhirng ngwei tham gie dwgc cho hal phit trong mét gt ndi cla he
va khi 36, micro tét ¢ nhizng ngwoi tham gia khéac sé bi t&t tiéng. Trong
thye t8, tAt ca nhirng 161 ndi tinh nguyén vién nghe thay déu dwoc ghi am
trude. 86 lwong &1 ndi ¢éi tweng duoc nghe trong ng dén céc diéu
kién hoan canh &6i tweng tham gia vae.

Co na&m didu kién hoan canh: T cudc @51 thoai mdt-di-mét cho 161
mét nhom sau nguoi tham gia vac cubc ndi chuyén. Mt frong nhirng o
ndi ghi &m tir truede thudc va mét sinh vién b ddng kinh ¢4 tién s 1&n con
co giat. Nguwdi nay trong luot ndi chuyén dau tién s8 thd nhan réng anh
bi bénh déng kinh va mdi 1an 1én con 12 dé bi co giat va nd ¢o thé de doa
tinh mang cla minh,

Trong fwot ndl chuyén th( hal cla minh, cac con déng kinh cla anh
ta s& bat dau.

mr

"Toi ... 161 dang théy Kné chiu... TO! .11 nght 181 ... gitip 161 ... t6i ... 16
khong thé ... 161 ... khdng thd duoc ... T8l cdm thay ... thi sé chétndu ... "

Céc dbi twong tham gia thi nghiém chi ¢6 thé nghe thay giong néi clia
nan nhan, nhung khéng thé nhin thdy ngwdi nay dang lén con co gidt
Nhirng phan ¢ng thue t& droc cée nha nghién clru kiém ira trong tinh
huéng nay 1a tho! gian tinh nguyén vién can @& ding ién, rot khéi phong,
fim nha nghién clru va y&u cau gitip 65 nan nhan.
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. Xy 'rarkhi mot ngusdt nght riing nglsei ke s8 can thigp
vakétquala ho cam thay khong can cotréch nhigm gitp 46
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Bidu ny-ab cap Gén Rity (ing 1am Iy ring khi ngirol Khic Knang
phian g v Cae tripdmg herp khan cép; ban s&.
cam thay Vidc ban than minhy'gidp 66 12 khéng ¢an thidt -
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Chi c6 mét phéan ba tinh nguyén vién da cb gang fim kiém sv gitp
d&. Bieu nay cb nghta riing hdu hét ho khong ban Bm Him kiém cac nha
nghién clu G& gitp ngwdi dang bi ddng kinh kia. HAu hét trong s& ho 16
rang ¢6 lo lang, nhung khéng ¢6 phan &ng gl ca.

Tuy nhién, nhifng phat hién quan trong clia thi nghiém nay thudc vé
két qué cla didu kién hoan canh dau tién, Tmng cude rd chuyén mot doi
mdt, 85% céc dbi twong thuc sy s8 yéu ciu gitp d&. bidu nay cé nghia
réng néu céc dbi twong nghl rang ho 1& ngwdi duy nhat bidt va s viée,
X&C suét cao i ho s& yéu cau gidp d&. Nguwegce lai, céde nhém véi sb leong
nguwdi tham gia Ién hon ft phén Gng hon véi tinh hudng nay.

o o AR o mm o w mmomm e o e =
I R R i
7 Thao lugn 1
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TV 1& phan ram déng ké finh nguyén vién tham gia yéu clu sw gitp
% trong didu kién "mat ¢&i m&t" chi ra ring ho phan Gng nhidu hon néu
s6 lwgng ngwdl xung quanh it hon. Nguoc lai, 17 18 thip hon cla cac

tinh nguyén vién trong didu kién khac chi ra ring ho | ft gitip d& trong tinh
huéng khan cap khi cb sw hién dién cla nhidu ngudi khac.

Haily do duoc dwa ra ¢& gidi thich hiéu Gng “nguwdi ngoai cude the ¢”
6 la s khuéch tan trach nhiém. Bidu nay xay ra khi mdt ngwdi nghf réng
ngwdi khac s& can thigp va két qué 13, ho cam thdy khdng cin o6 trach
nhiém vé su vide ¢o.

L&l gid thich thi hai 1a sy thidu hidu biét da nguyén, Didu nay @& cap
&én mot hidu &ng Tam I 1 réng khi ngwdi khéc khéng phén &ng véi cac
*zrucmg hop khén cép, ban sé thay viéc ban than ra tay gitp d& la khéng
can thiét. Nhin thay ngudt khac khong hanh déng sé& dé&n dén nhirng suy
nght réng trudng hop khan chp 66 khdng thuc sp nghiém trong so véi khi
chi cd mét minh vao lGc dé.
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12.3 Thi nghiém 3: Nha U Stanford (1971)

Ngay 17 théng 8 n&m 1871, mét nhom céc nha nghién cu dan dau
b&i gigo sw Tam if hoc Philip Zimbardo tién hanh mét thi nghiém & tang
ham ctia khoa Tam If hoc tai Bai hoc Stanford.. '

Muc dich chinh cia thi nghiém 1& & tim hiéu xem sw tan bao trong
nhidu bao céo vé cac cai nguc & nha ti MY 13 do tinh cach vbn cé cla
ho hay la do tac dong cla mdi trwdng nha td, va ligu nhikng ngudi tham

gia thi nghiém c¢ lam theo cac chudn muc dugc thiét 1ap cho vai cla ho
khéng.

Nhirng nguwdi tham gia déng dat i¢i mirc vurot ngedi mong dei cla
Zimbardo, cac cai nguc dan dan ird nén déc doén hon va bat dau cd céc
hanh vi ngwoc dai tam iy ddi vet i nhan, con cac t nhan thi thu déng
chép nhan sw lam dung, va theo véu ciu cla cal nguc, s8n sang sach
nhidu céc i nhan chéng ddi.

Thi nghiém nay l& mot trong nhikng chi §& gay tranh cai ndi tiéng nhat
trong lich s Tam i hoc.
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24 sinh vién nam {(chon t 75 tinh nguyén vién) 42 duwoc lwa chon va
duroc rd USD15 méi ngay d& tham gia vao thi nghidm. Ho duoc coi 13
nhirng nguwdi c6 Bm I én dinh v& khde manh nhat. Nhirng nguwdi tham
gia chl yéu ia tng 16p trung luw, loal rlr nhitng ngud ¢ ngudn gbo toi
pham, khidm khuydt tam If, hodc ¢6 cac van G& v& bénh thé chét

Nnhilng ngudi tham gia sau @6 dwoce phan ngdu nhién thanh vai ™u
nhan" hay "cai nguc”. Ngudi dong vai cal nguc duge cho mdt bd déng
shuc kaki, cling v&i ¢di, cdng fay, va deo kinh den, @& gidm sy giao tiép
bang méat véi céc ti nhan; nhirng nguwdi duoc glac c*féng vai i nhén da bi
bat gilF 1 nha ma khong c6 bat ky canh béo nao tlr s& canh sat Palo Alto.

Sau dé, ho d& trdi qua nhirng thi tuc nhw mdt 18] pham thuc sy tay
déu tay, chup dnh va Ay théng tin; bi bit mét va van chuyén dén tang ham
clia khoa Tam il hoc Stanford, noi da duoc chuyén ddi thanh mét nha
thive si. '

Vao Gén noi, ho bi 18t sach quan 4o, gbt riva, bi tich thu 14t c& tai sén
cé nhan, sau 6 dugc Gwa cho bd quan 4o tU va mét cal giwdng; v&i mét
cai cong chan.

Zimbardo guan sat hadnh vi clia céc i nhén va cai nguc {(nhv mdinha
nghién ctu), va cling §3 tham gia nhw mét téng cal nguc.

Céc cai nguc dugce chia theo nhém 3 ngudi (mbi nhém phu tréch mét
ca 8 gity), va céc t nhan b nhét 3 ngudi mét phong. Cling ¢ mdt phong
biét giam gianh cho t nhan *khéng biét hanh x&.

Céc md phéng méi tredng nguc 1 duoc thire hidn thire nhat ¢6 thé,
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'Ca cal nguc va tU nhan déu bat dau quen véi vai rd méi ca minh,
trong 66 cac cai nguc quen val ird mét cach nhanh chéng va dé dang. Mot
s& cai nguc bat dau quéy rdi céc 1l nhan. Ho cw x& tan bao va ac doc, va
dudng nhuw thich thl véi ching. Céc cal nguc khée b&t dau tham gia, va
¢ac t.nhan khac cling bi day vo. Cac td nhén bi mang nhiéc, l&ng ma va
bi giac nhi¥ng viéc vat, v nghia, nham chan va bj twdc méat nhan quyé’én.

Cac 1 nhan cling dén thich nghi v&i vai rd clia ho. Ho bét du tuan
theo cac guy tac nha t0 rat nghiém itc, nhe thé chu'ng dem lai lot ich che
ho va viée vi pham ching sé [a mét tham hoa. Mot sé tham chi da bat d&u
drng vé phia cai nguc chéng lai cac ti nhén khong tuan theo quy t3c.

Trong vai ngay i:iép_ theo cac mbi quan hé gilra cai nguc v& i nhén
a3 thay d@di, véi mdi thay ddi nay dén dén mdt thay ddi knac. Nhw viée
nhan iré nén phu thude nhidu hon, cal nguc ché nhao ho nhidu hon. Cai
nguc t6 ra knhinh thudng th nhan va @& ho biét didu d6. Cal nguc cangtéra
khinh thudng, 0 nhén cang phuc tng ho hon. Cang ngay, cal nguc cang
& nén hung hang va ¢ déi hon. Dol hdl vé sy vang phuc clia t nhén
& nén cao hon. Td nhan 18 thude vao cal nguc vé mei thir §& cé gang
#im moi cach lam hai idng cai ngue, chang han nhw néi x&u it nhan khéc.

Mat ti nhan da duoc tha ra sau 36 tiéng Gdng hd vi khéng kiém sozt
duoc hanh vi, bat dau la hét, khdc v& gign dG. Suy nght clia anh &ré& nén
vo & chic va anh ta bwde vao giai doan dau cla sy frdm cam. Trong Vai
ngay tiép theo, ba ngudi khéc cling @& roi di sau khi cd déu higu rdi loan
cam xUc ma cd kha nang dé lai hau qua lau dai.

Sau 6 ngay, thi nghiém bi cham dit do sy phén d6i clia mét nl nghién‘
clu sinh sau khi ¢8 phéng vén céc abi two’ng, cé hai phe, va ’{hay céct

nhén bi lam dung béi cal nguc. “Trong s& hon 50 ngwc’* chirng kién cudc
thi nghidm, c& 1& ngudt duy nhét trng Gat cau hé vé tinh dao dlre clia nd.
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Mol ngudi s& dé dang thich gng véi val 16 x& hdi ma ho dwoc giso,
d&c biét 1a néu cac vai tro duoe rap khudn manh nhw vai trd ngudi cai
nguc. Méi trvéng “nha " ia mét yéu té quan trong trong viée tac ra hanh
vitan bao cla cai nguc (khdng ai trong sb nhitng ngudi tham gia véi vai
ird 12 cai ngue cho thay khuynh hudng tan bao trude khi nghién cu). Vi
vy, céc két qua tim duec cling ¢ 1y thuyét ring yéu t6 ngoal canh 1a 161
gi&i thich cho hanh vi nhidu hon 1a yéu 8 ndi tai,

Zimbardo cho rang d6 & nhing tinh hudng ma trong d6 mol nguoi
phai 12 chinh ho, tr quyét Ginh phén 16 hanh vi cta minh. Ong cho réng
xu huwdng nay gay ra ap e ngoai cénh, bao gdm vidc ap lwc phai thich
ung theo, chiu trach nhiém cho nhiéu hanh vi xau xa. Ong nhan ra ring
mét 6 ngLdt dudng nhu ¢6 thé chéng lai 4p iwe ngoal cénh hay thich
&ng duoc theo mdt cach manh mé, nhiwng hdu hét ching ta thi khong thé.
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Néu gid thuyét clia Zimbardo 1& ding, thi xu hudng tuén theo nhivng
quy chudn va nhitng yéu cau clia vai trd duoc giao trong cudc sdng dai
khi ¢6 thé khién ngusi 16t thwee hidn nhivng hanh ddng doc dc. Tuy nhién,
mét sb nghién clru gan day lai dua ra nhitng két lugn khac nhau. Mét
thi nghiém nha 10 twong tw da duec #ién hanh b&i hai nha t&m i x& hdl
Haslam va Reicher (2006). Nhing nguodi tham gia moét 1&n nira dugc
chon ngau nhién vao vai cal nguc hodc i nhan. Cai nguc dupc dua
nhitng phwong tién @& thie thi cuyén hanh cla ho én céc th nhan.

Co mét didm khac bit 12n nay: cai nguc cb thé b nhiém ti nhén trd
thanh mot nguwdi cal nguc, va mdt triedng hop nhir vay §& xay ra. Khong
c6 s thay 661 nac 3 ngay sau 6. Nnirng khac biét nay héa ra lai ¢é anh
hudng dang k& dén két qud. C4 cai nguc va il nhan da khéng thu déng
chép nhén vai trd clia ho. Cai nguc thic ra G tr chéi quyén luc ap dung
i&n céc th nhan trong kni 10 nhan thi idn k&t véi nhau 68 ¢ Grgc sw binh
déng quvén lve.

Ho da thanh cdng frong mot thivi gian, va nha U thiét 18p mdt céu tric
dan chii trong 96 cai nguc va ti nhan c6 quyén han twong @6 bang nhau.
Tuy nhidn, khi cAu tric méi nay dudng nhe thét bai, c& hal nhdm dan
chép nhan mdt thé ché quyén hanh clbng nhéc trong 46 t0 nhan dau hang
vé didu kign va khang hé phan khéng véi sy bét binh dang cla ho.

Nhirng phét hién nay din dén mét két luan quan trong: chuén
murc X3 hdl va chu trac x& héi tw nd phat sinh khong nhét thiét tao ra sw
bét binh d&ng. Nguoc lai, vigc ca nhan chap nhén sy bat binh dang phy
thudce vao mire 0 ho i xéc dinh cho vai Ird clia minh. Nau cadm thay vai
& clia minh khéng Guoc 6 cao, ho o6 thé chdng lai va tim kiém s thay
@61 xa hdi chir khdng chi Gon thudn 13 chap nhéan sb phan ham hiu.
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12.4 Thi nghiém 4: "Nghe theo sé ddng" - Asch

MGt c2u nhéc ¢é hoén canh gia dinh nghéc khd, khdng cb didu kién
déi khi c6 thé hanh ddng nhuw thé minh 1& mot ngudi gidu o6 trede mat
ban beé cha minh,

Mgt cdu hec sinh dang 1am bai thi ¢é thé thay ddi cau 2 1&7 clia minh
khi cau v& tinh (hodc ¢é ¥) nhin thdy cau 3 1&1 khac cla nh&ng hoc sinh
ngdi 1an can.

Ban 6 thé théy ring trong khé nhidu tinh huéng hang ngay, nhiing
hénh dgng, niém tin hay nhan x&t cla ching ta ¢é thé bi dnh hudng b
nhitng ngwdi xung quanh.

Bugc biét dén nhir mét trong nhi*ng ngudi tién phong cla Inh vure
tam Il x& héi, gido s Sclomon Asch @& ching minh qua mét chudi cdc thi
nghiém réng con ngudt thire chét rat dé bi anh hwdng béi dam dong, ddc
k&t lai va xuét ban vac ndm 1955, nhitng bai viét cia dng 43 co ste anh
hudng rét to Ién vé&i nganh Tam Ii hoc x& hal.

Trong thi nghiém dau tien vac nam 1951, Asch tuyén 50 hoc sinh
nam cho mot bai tap “danh gid dudng thdng” (nhirng thue chit 1a mat thi
nghiém tam 1f). Trong mbi thi nghiém, mét nam hoc sinh s&€ dwoc dua vao
chung phong véi 7 ngudi khac. Tat ¢d bon ho dwoc cho xem mét birc
hinh gdm hinh v& clia 3 dudng thang song song voi dé dai khéc nhau (goi
ia A, B, va C) va hinh v& clia mdt dudng thang tach bidt khac (D).

Nhiém vy clia méi nguoi 1& danh gid xem trong ba Gudng AB va C,
duong thang nao b chidu dai bang dwdng thing tach it D va ndi to
ra dap én cha minh. Didu thi vi & Gy 1a trong can phong chi cd dling 1
ngudt fa vat thi nghiém, tat ¢d 7 ngudi con lai Géu a cdng tac vién cla
nha nghién clru.

TV DUY BOT PHA



"Tam ¥ hoc trong nhay mat” | EzPsychoiogy 107

Trrdre mdi thi nghiém, ho da théng nhét véi nhau xem sé chon dap
&n nao.

Nguweori thi sinh 01 nghiép s& ludn lubn ia ngudi ira & cubi ciing va
cling khéng hé hay biét gi vé su sép d&t nay. Céc ban hay nhé rang, frong
t4t ca céc bal danh giad nay, cau ird 1o dlng ludn ludn rét dé nhén ra.

Trong 12/18 l&n thi nghiém, c& 7 ¢cong téc vién déu cung chon chung
mét dap an sai va chi cling dwa ra dép &n dlng trong 6/18 [&n.

That ngac nhién |a két qué cho thdy 5% thi sinh ludn tra 0 thee dap
an sai 18 rang clia c&c cdng tac vién, va tdng lai thi ¢b Gén 75% thi sinh
“tudn theo” cau ird 11 clla cée cdng tac vién it nhat mot ian trong 12 thi
nghiém “sai”.

Chi 25% it 8 gite vitng v kién cla minh va lubn trd 161 ding. Néu ban
chira cam thdy két qua nay a4 hép din thi Asch cling @& tao mdt thi
nghidm khac ma trong phong khéng cé mdt cdng tac vién nao ngoai thi
sinh, va khi d6 99% céu tré i&i 1a dung!
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Kni dwoc phong van sau thi nghiém, phan ién céc thi sinh ndi réng ho
khéng hoan toan tin vae nhirng cau tra i minh duwa ra, nhung vi ndi sg b
cho [2 thanh phan céa biét, lac 16ng nén ho danh nghe theo ciu tra i¢1 sai
(m&c di ¢6 vai ngwdt thue sy tin vao céu tra 161 sai clia minh).

Thi nghiém nay cho thdy mét quan didm kha 18 rang (& con ngudi rét
s&n sang nghe theo sb déng chi & hoa hop hodc vi ho tin rang mdt nhém
ngLet thi s& biét nhiéu hon minh,
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So'5i cho & thanh phinTcabier
- Nén ganh nghe heo ciu tra 161 sai .

" Con'ngudi sénsangnghe theo sé_;}é{_aéig: G& hod hop,
. o iy ring matnnom i 58 biétnhitu hon minh
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12.3 Thi nghiém 5: "Sy tun thd” - Milgram

Gidi thiéu 1

oor oo oo omw e om owm oo oo omoomn e ]

Vao n@m 1961, Stanley Milgram — moét nha tam i hoc ndi tiéng cla
trieong dal hoc Yaie tai MT tién hanh mdt thi nghiém fim hidu v& sy tuan
thd. Tredc d6 maét thoi gian ngén, mat nhan vat Bm of cla Phat Xit &
Blrc vira phai hau toa do nhing lién hé clia hdn véi sv kign didt chiing
cliz hon 8 #riéu ngudi dan Do Thai va hon 5 triéu nguoi khac.

Bidu d6 knién Milgram théc méc réng ¢6 that 1a hang triéu thanh vién
cla Phét Xit Brc lai nhé&n tdm dén vay hay khong‘? Hay 12 phan Ién bon ho
déu chi tuan theo menh ienh clia nhitng k& cadm dau mdt cac mi quang?

Milgram mudn kiém tra xem rang, con ngwdi cé thé ® nén “xau xa”
to1 mibe nao chi vi he don gidn cam thay “phai” tuan theo manh énh cla
cép trén. o

Trong thi nghiém cla minh, Milgram tuyén 40 nam tinh nguyén vién
tudi tr 20 dén 50 va gia v rang ho s& tham gia mét thi nghiém vé “hoc hai
va trirng phat”. TAt cé céc finh nguyén vién déu I3 nhirng ngwdi c6 vé rat
binh thuéng, trang tréi nhidu nganh nghé, giai cép va ho duoc rd USD4.5
mdt gi& khi tham gia thi nghiém.

Léc bat dau thi nghiém, nguwdi tham gia 5& duoc gidd thidu véi mbt
ngwot khae (nhung thue ra ngudl nay & cong tac vién cla nha nghién
ctru), va hal ngudi & bdc thadm xem ai doéng vai “thay giao’, ai déng vai
“hoc sinh”. TAt nhién, cudc béc tham nay dugc sap @&t sao cho ngudi
tham gia [ubn 1& “thay gido”. Bé&n canh dé, mdt didn vién dugce thué mac
mét chiéc 40 mau ghi chuyén diing cho phéng thi nghiém dé déng gia lam
ngwdt chi dac thi nghiém.

Hoc sinh b tréi vac ghé véi nhidu dién cuc gén vao ngudi va ho sé
hoc mét loat cac cap tr. Va & mét can phong tach bigt, nhiém vy ciia thay
giao la phai trieng phat hoc sinh bang mét dung cu séc dign & xa mbi khi
hoc sinh ira 1ot sal.
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Thay giac dwoe hudng dan phai tang dién &p 1én mét ndc vai mdi céu
tra i1 sai. C6 30 thang sbc dign tir 15 vén (séc nhe) 6én 450 vén (nguy
hidm). M&i khi thdy gido néi réng ho mudn dirng thi nghiém bdi vi lo so
cho hoc sinh, ngudt chi dac thi nghiém gid sé chi trd 1&1 bang cach ra
nhi*ng hudng dén, chi thi va ménh 1&nh bét ngudi thay gido tiép tuc.

R oTm omm omm e o oD @O oDm W R

I . . )

g Ket qua 1

b oom wm om e Fw WA wm mm omm e el

K&t qua cho théy I hai phan ba thf sinh s&n sang tuén theo ¢hi thi ¢la
ngudi chi Gao thi nghiém gia va tiép tuc sée dién hoce sinh cho dén muc
cao nhét 1& 450 vén — nguy hiém,

Hon niva, 100% ngudi tham gia sé sc dién t&i mike it nhat 12 300 vén
trede khi nhét quyédt tir bd. Trong subt qua #rinh cla thi nghiém, nhing
nguwdi ndy con cé thé nghe thdy nhivng tiéng kéu la, rén rf dau &on (gid)
clia hoc sinh t&ng dén va he cdn duge cénh bao rang hoc sinh ¢ bénh
vé tim mach.

R4t chép 4t cd didu nay, phan ién moi ngudi tham gia van sé tuén
i&nh dén ciing. Milgram d& cho thdy réng ngay cé nhitng ngudt tudng
chirng rét binh thweng d&u ¢ kha nang thwe hién nhitng hanh ddng “x&u
xa" don gian chi vi ho tin minh phal tuén theo ménh 1&nh cla mét nguwdi
cép trén.

T DUY BOT PHA



t" | EzPsychology

ay ma

“Téam Iy hoc trong nh

4

g

q

U DUY BOT PHA

T



t" | EzPsychology 413

dy ma

"Tam Iy hoc trong nh

e

-

TU DUY BOT PHA



114 "Tam Iy hoe trong nhay mat" | EzPsychology

12.6 Thi nghiém 6: R&i loan nhén thic

Gi&i thidu

TH Om mr e e o o mW R R DR @m

g e g e ooy
[ -

Ban hay thlr diém lai cudc séng minh va nghi xem, d& c6 khi nao ban
bi bubc phai iam theo hay tin vao mdt didu gi §6 ma minh khéng thich
chwa? Nhitng tinh hubng nhuw vay that ra khdng ha hiém va vi vay, nhidu
nha tam i hoc x& héi d& fim céch §& hidu biét nhidu hon vé anh huwdng
@m I ma céc finh hudng nay mang iai.

Na&m 1857, hai nha t&m Il hoc Leon Festingsr va James Carlsmith viét
rang, con nguwdi khi bi ép budc phai nghe theo nhikng If twang ddi iap, hay
lam theo nhitng hanh dgng trai voi gid tr] dao dlre cla minh thi s& bi xi-trét
t&m thén va cam thay khong thodi mai. Ho cho rang, s rdi loan Bm than
nay phai dugc gidi quyét hodc it nhét gidm thiéu bing moi céch, va con
ngudt 58 tw dong fim ra céch dé lam didu do. |

Vi vay, ho d& dé ra thuyédt réi loan nhén thirc va vac nam 1959, tim -

dwoc nhirng bang chirng hé tro cho thuyét cla minh qua thi nghiém
tam i R
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Trong thi nghiém ndy, 71 nam sinh vién cla trwdng dal hoc Stanford
d& duoc tuyédn dé tham gia. Tlng ngwdi mot dwroe yéu cdu thue hidn mot
s6 céng viée vo cling nham chan nhuw 4t mét kndi g8 nhé hinh vudng theo
chiéu kim dbng ho trong sudt 30 phu rdi 1am nguec lal.

Céc thanh vién ciia nhém A s8 hoan thanh ¢bng viac va duroc phdng
van v& mirc 86 hép dan clia cdng vide viva rdi. Cac thanh vién clia nhém
B thi s& dugc chia ra 1am hai, thanh vién frong nhom dau sé& duoc i3
USD1 g& ndi déi voi ngudi tham gia sau ho réng c8ng visc vira rdi rét i
thd va nhom cén lal thi duoc trd USD20 d2 ndi déi.

K&t qud cla cudc phéng vén sau thi nghiém cho thdy rang nhing
ngwdi duoe rd USD1 G& ndi déi ganh gié sé diém trung binh cho céng
Vidc nham chén 8y 1a 1.35 trén mot thudo do tiy -5 dén +5 (+5 [a rat If thi).

Tuy vay, nhibng ngudt duoc tra USD20 va khéng dugc tra tién déu
cho cbng viéc &y mdt sb didm nhd hon 0. Festinger va Carlsmith #in
réng, nhifng ngudi duoc trd USD1 s& bi rdi loan nhan thire b i& véi ho
USD1 Ia khang di @& khién ho cam thay thodi méi khi ndi déi rang cdng
viéc nham chén kia rét thi vi. Tuy nhign, USD20 thi lai d0 nhw ching ta
d3 thay. '

Chinh vi thé, nhing ngudi thudc nhém USD1 nay s& phai tim cach gl
a6 dé gidi quyét sy rdi loan, mét can bng nhan thire va do 36 ho quyét
dinh fw danh lira ban than minh réng: “cai trd vira 18i cling kha hay ho
Géy chiy".

Kha I tha vi khi con ngwdi b thé “vb thire” 3énh itra ban than minh \
phéi thé khong?
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© U Hoss phatt 5 G& gidi quyet st rdiloan,
- mat cln bang nhan vivay ho quyet dinh tr danh ita
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HUPONG NGUYEN
Chi bién

BO MINH
Béng tac gid

BUC THANH
Bong tac gid
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Hirong Nguvén 1 nghleﬂ clru vign fai tredng Dal hoo Quédc gia
Singapore (NUS). Chi t8t nghiép Van bang Quan ¥ kinh doanh tai
trdng Béch khoa Republic, Singapaore; Clr nhan Tam Iy hoe tai Dai
hec Murdoch Uc; va hign dang theo hoc Thac sT.

Chl i& thanh vién clia erp héi Tam ¥ hoc Hoa Ky. Méang nghién

* clru ohi quar tam bao gbm Tam Iy hoc gigo dus, Tam ] i hoc th chirc

va Quan tri doanh nghiép. Ngoai ra, chj cling 1& Tro Iy bién tap cla
B¢ mén PL1101E ~ Nhép mén Tam Iy hoc én trang hoo tp truc
tuyen tich hop ta: NUS. .

Chi cling chéng, anh Yao Livang, thanh lép Cong ty TNHH Vediclink
tal Singapore. Vediclink tap trung vao viéc tao ra nél dung gizo duc
{ign két hoat hoa ma nhidu nghién ciru sw pham d& chdng minh day
= cong oy ¢ ang day tang cwcyng viéc hoo va hidu higu qua hon
gigo duc truyén Lhcmg Chi tin rang sy thay d&i cho mét thé gidi tht
dep hon phai bét ngudn i giac duc.

Bo Minh hién dang theo hoc Tam I¥ hoc tai Dat hoe HELP, Maizysia.
Mang-nghiér: cdru anh guan tam bao gdm Tam IV hoc nhan thiee va
Tam Iy hoc x& hai,

Tl 18 mé Ja ngudn deng iwe ién nhét trong cudc sbng clia anh. "Didy
g( hép da&n hon vige hidy duee cach thuc nguwdt khae suy nghl va
cém nhan?" Tém ¥ hoc gitip anh hidu v& tam ¥ con ngudi, 68 hidu

v tran frong sw khiac bigt clia 1ng ca nhan, cling nhu ca&i ¢ai 16i

khéng hoan hao ¢da chinh minh.

Birc Ihanh hién dang theo hoc Tam I hee tai Baz hoc City, London,

Virong quoc Anh. Anh nhén béng TO & Québc & tai trudng Cao

dang qudc 16 Auckland trude khi dén London theo chuyén nganh
Tam Iy hioe.

Mang nghién ctru anh quan tBm bao gom Tam Iy hoc t6 chire, kinh -
té hoc hanh vi va lam phsm nhw mot s& thlch ngodi,

Cho dd ban ¢é lcmg dam mé v&i si tién b, kinh doanh, van hoc,
am nhac hay bt ol thir gi khéc, vige 66 khdng quan trong Anh
iubn in réng, &8 dat duge thanh cong frong nhitng viée ma ban
theo Guéi, ban nén ludn phan dau tién 1én véi mét tam nigm trong
sach,
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HOA VD

Phy frach my thudt
Hoa khong &t nghigp tr mét
trirdrng my thidl, oling khéng
thec nganh hdi heoa. Tuy
nhién, chi ¢ niém dam mé
I&rs v&i nd va ludn tam vige
hét minh.

Chi chiu frach nhiém ién
ké hoach va quan Iy tién
trink, chét lweng my thuat
clia cudn séch ciing nhw
Flashcards.

NAM LINK
V& minh hoa

Nam Linh khéng nh& minh
bt d&u thich v tieite nao,
chi biét 1a thich ngéi man mé
voi cél D, cue sy va mét
ml g%ay nguech ngoac linh

tinh. Ngdi ca bubl cling duoc.

Link khéng gidi van nhung
thich viét, thich méo va em
méo nao cling &t tén i3 "Em
Em", Linh gii {w mua vui cho
ban than, thinh thoang nght
minh hay ho nhwng kha nhat
nhéo, thich sb-cd-la den 75%
tré 18n. Linh & ban thén cla
Tra My.

QUEC THANG
VE minh hoa
Théng 1 sinh vién ndm nhat,
Khoa Sw pham, Bai hoc My
thuat Vigt Nam.

Ban than khéng ¢o gi dac
séc, thich di moi noi trén

tréi g4t v vii try, thich choi
game, doc truyén lich siy, the
Phat, nudt 1 con chd bl ngao
@4 va mudn s hiru 1 clp
bionic boots.

HA GIANG
V& minh hoa

Bén than khdng cd gl déc
bigt nén ludn cb géang trong
ol vige minh tam.

Giang gid! frong mét sé finh
virs oy thé tuy khdng d ich
l&m trong cudc sdng. Co bigt
danh 1a "Glang lang thang"
sau &6 phat hién ra chi thich
di tang thang thét. Chi thay
ban thén ciing hal-hwéc
nhing né khong durgc thé
hién trong ban gisi thiéu nay.

TRA MY
V& minh hoa
My dang theo hoc Kinh  tai
Trinity, My. Mac di khéng
theo héi hoa nhung né 12
nigm dam mé i lau.

Chj mong rang nhirng hinh
minh-hoa cla sach do nhém
thire hién s& mang §én cho
nowdi doc mot rai nghidm
m@i ma khi tim hidu Tam ly
ho. Bay ctng chinh & muc
tiéu ¢én ban cla bd sach ma
chi Hin fwdng.

VAN LE
VE minh hoa

Van hién & sinh vién ndm
nhét, Khoa qudc 1, Sai hoc
quoc gia Viet Nam.

Van khong c6 & 2 gi, nhung
chi rat thich v&. Vi chi, sw
$ang tz0 ohi Ia bién 1 trang
gidy tréng thanh 1 thi khac,
d&i khi né khéng cin phéi
dep nhwng nd 12 thanh qué
do minh lam ra.
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TRANG NGUYEN
V& minh hoa
Trang méi tdt nghidp Thac 57
quéan i kinh doanh va dang
fim viée tal Paris, Phap.

Trang nghl rng cudc &
nay qué ngén va J&n gap n2o
cing c6 thé 13 1An gap cudi
cing. Thé nén ching ta hay
ctr sdng thét tha, chan thanh
va tir 18 véi nhau. Chi ¢cadm
on sy éng hd cla gia dinh,
an be, sy gitp d& clia ¢d
Marie v& Roger va dic biét
cér on Ezpsy vi oo hdi tham
gia du an ¥ nghia nay,

HO KINM BAT
Thuyét minh

Kinh Dat 1t nghigp loa
xuét s nganh Ngdn ngir
Anh, treéng Dal hoc Quéc
gia Singapore. Anh cing i3
gi&o vién tiéng Anh duoc
CELTA céing nhan.

L& moét thanh vién cda
nhém EzPsy, anh ¢6 oo hdi
hoc hdi thém vé i duy con
ngwdi, va oy thé 12 phuong
dién @m Iy clia vige hoe
rgén ngly.
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KIEU AN
Y& minh hoa

Kidu Anh 13 sinh vién ndm ba
ela fredng Pai hoo Hoa Sen,

hign dang theo hot nganh
Thiét k& b hoa.

Chi ty cho réng minh khdng
Gidi mdt thir gi c&, nhisng bidt
m&i thir mat it va tich c6p méi
ngay cho con ngwdi bét can
mét .

NHA BLI
Thuyét minh
Nhai 1 mét ki s hé tro
ohén mém. Chi tleng 1 phat
thanh vién che médt frang web
tudi tré Vigt Nam.

Chi tin réng mei thib trong v
e nay déu oo lign két, va
moi chuyén Xy ra déu o
nguyén nhan cla nd. Nén dg
cho Jidu gi xay dén & nira,
chj v&n dén nhén nhitng nd
bang 1dng Biét on va thai &8
tich cyre v cude séng.

BAI B
Thidt ké bia
Bal hién la mét designer
¢a va nha tam phim d6c iap
& Ha Nét.

Ué&e mo 14 dwoc jam phi
héanh gia nhung vi ¢an ndng
nén danh ngdm ngli tha
hirong duwdi mat gat.

DUONG HANG
HMigu dinh

H&ng |2 sinh vign chuyén nganh
Bién - Phign dich Tiéng Anh; Dai
hoc Ngoai ng, Bai hoo Qudc
gla Ha Noi.
Tinh tink én hoa, il nhirng e
néng nay. Mé&i quen thi hoi rut
ré, Gén khi than rbi lai héa tung
tlng. Ludn tam niém phai bidt
nhin vao thue t8 nhung rdi ¢iu
Oc ol freo nguec canh ¢y, Néi
chung, con nguwdi nhidu mau
thusin. Nhung ¢ sén sang ¢6n
nhé&n thi méi cé nhisng buwde di
virng chéi frong cudc d&i.
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R&t nhidu nguwdt tuyét voi 62 Gng hé ching 8 trong sudt cudc hanh
trinh vidt cudn séch "Tam Iy frong nhay mat 2 | Tam Iy x& hoi" thi vi nay.

Dau tién, ching 161 rat biét on Nha sach Tri Thire Trd @3 tiép tuc hd
tro va tao co hdi G& ching toi c6 thé chia sé kién thirc va k¥ nang 161
obng déng yéu thich Tam Iy hoc. Bac biét cdm on anh Kim Co, ban Cam
Linh v& chi Thu H&, ngwéi §& 1am viec vol ching t6! W nhitng budc chép
ching ¢au tién.

Chung 6 cam on sdu sic cac ban dong hanh tai trang Facebook cla
VietPsychology, Tam Iy hoc t8i pham va Beautiful Mind Vietnam, cling
nhw nhirng ngwdi doc "Tam Iy trong nhay méat 1 | Giét thidu” trede do. Sy
Gng hé nhigt tinh, gp ¥ va nhitng 6& xuét tuyét véi clia ban that sw rét
quan treng vE&i nhém.

Cudi cting, nhung khong ¢ nghia 12 it nhat, ching 6 xin cdm on
ban bé, thanh vidn nhém va gia dinh vi sy théu hidu va sy hd try tinh
than khéng ngleng nghi cla ho. Chiing t6! mai mai mang on he. Cam on
gia dinh va& ban be da [uén thuong yéu, khuyén khich, va iudn tin twéng
chiing i,

Xin danh t&ng cudn séch nay dén moi ngudi!

Thén &i,

HoA VT
Pdng séng lap | Phu tréch my thuét
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Al A& Dong co 12
Amygdala 74 Bon gian hoa 42, 43,76
An trong 12, 29-34,
81, 83 G
Gay hén 72-78
B8 Gitp 66 2,33, 54,
Bao lwc 17, 25, 48, 58, 80-65,
73,75, 76, 75, 95, 28
78
H
< Hién twong tién doén tw thue
Caitoi Iy twdng 38 hién 30, 31, 44
C4l 161 xac thue 37, 38 Hiéu ¢rng hao guang
Cém xtc 12, 18, 46, 22,30, 32
52,75, 76, Hinh &nh ban than 38
81, 101 Hop to 60, 63
Chuén murc x& hot 54-
58, 103
. . L
Cudn hit ban dau 87, .
58 L& thoi 55
Lf thuyét trao 6di xa hdi 30,
32
DI &
Long tw 16n 38, 3841

Danh tinh x& hél  48-53
Binh danh x& héi 50, 51
Dinhkiéntw ky 68
Doéng b héa 53

N

Nidm tin 15, 37, 42,
44 84, 108
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P Thich nghi tién hoa 74
Phén loai xa hoi -850 Thuyét phuc 46, 84, 85
Phén tan trach nhiém B1 Tinh qua lai 87
Tinh yéu 66, 68, 6%
o] Trang théi gan gili 87
Quaz trinh nhén thic 11, Tuén thi xa hoi 58
12, 30, 31 Twong xing 67
Qué trinh x& héi 11,
12
. . v
Quan niém ban than 38,
37 Van hoa 18, 45, 84,
58, 75
s V& n&o ngoai 74
Sosénhx& hdéi 50, 51
Stereotype - 42-48, 50,
51
Sy hung hang 14, 17, 48,
75

Sw 6n tai clla ban than 37

Tép tyuc 55

Thai @& 41, 45, 54,
€7, 80, 81,
83-_86, 88~
91
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STRONGLY -
Believemn

Thinking Unboxed

CREATIVITY



ourseives into believing that it is just common sense. i is not true. Social
psychology is more complicated than it might seem.

When we began writing this book, our overriding goal was fo capture
the excitement of social psychology. We want to emphasize that the best
way fc leamn it Is to be active, to be engaged, not passive or just “couch
potato”. Therefore, in each chapter, we included implication section in
which you can make your own connections {o i, question it and interact
with it. Key terms are presented in a clear and concise smart-arts and
message bubbles so that you will notice them. Some classic studies (a.g.
conformity, obedience, etc. are also included for your reference.

And just iike “Psychology Express 1", accompanying this second book
is amazing doodies by our very own illustrators. With their talents to make
thecries come alive, we hope this book would engage and fascinate you.

Our approach is not limited to just the book as the main course, we
also “prepared” your dessert which is 130 “delicious” flashcards to savour,

With that, enjoy vour "meal”!

Huong Nguyen

Founder | Chief Editor

Thinking Unbeoxed
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1.1 What is Social Psychology?
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Sccial psychology is the scientific

==

study of the effects of social and

=

cognifive processes on the way

(=

ndividual percefves, infiuences and
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The scientific study...

Social psychciogists, like other scientists, gather knowiedge
systematically by means of scientific methods. These methods help fo
oroduce knowledge that is less subject to the biases and distortions that
often characterize common-sense knowledge.

...of the effects of social and cognitive processes

A first date, a job interview, a class presentation, or 2 meeting with
hosses: What do these situations have in common? They are &l dealing
with either others observe or interact with us.

Thinking Unboxed
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. Social process :
;i _
‘Thisisthe way in which our thought, emotion and motive are influenced
by people around us, by our personal relationships, ste.

i

; Cognitive process

ﬁ”

mmmmmmmm mm o

Cognitive process, on the other hand, is the way in which our
thought, emotion and motive guide our understanding of the world and
our action.

As they construct reality and influence and are influenced by others,
paople have three basic motives:

e e i TE T em omm e aw e B e
i
Pl 1
i mastery 1jconnectedness;y and mine
P 11 i

-

b oem rm ome o omm oo ool ome omm omm omm s ol om em omm omm omwm e

. 1 . . .
Striving for |, Seeking Valuing me

1. Striving for mastery:
This is the motivational principle
that people seek to understand
and predict events in the social
worid in order to obtain rewards.

For example, if you want
the last available part-time iob
in Starbucks, you will try your
pest to impress the manager by
showing your comrmunication
skills, barista experiences, stc.

Thinking Unboxed
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2. Seeking connectedness:

This is the motivational principle
that people seek support, liking and
acceptance from the people and
groups they care aboul.

For example; when you are in
the school Football team, you will-
feel very eager to join trainings or
hang out with your ieammates. And
vou will feel good when your team
wins the Championship.

3. Valuing me and mine:

This is the motivational principle that people desire to see

themselves, and other pecple and groups connected o themselves in a
: postitive light.

For example, yeu feel proud when infroducing vourself to others that
you are a student from Foreign Trade University (FTU), etc.

Thinking Unboxed
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implication
is Social psychology just common sense?

Cne of the reasons we might think that Social psychology is common
sense is that cnce we learn about the outcome of a given event (e.g., when
we read about the resuits of a research project), we frequently believe
that we would have been able to predict the outcome ahead of time.

Let iry o answer each of the following statements, using your own
intuition {commeon sense), as either true or false. -

R mm mm o omes s R ROD DO mmm o omy

! Opposites aftract.

4
i I
b oum owe e o mm ome omm wm owm o

e W= mem om oo o mER TR DD s meer aeR DOD GO e o e o mmow

EAn athlete who wins the bronze medal (third place) in an event is

| happier about his or her performance than the athlete who wins 1
I the sifver medai (second place). I
s

S e T CIm mem  meer  GeR OOD COD D SN meR  TAT OON mom  owm A G mmm o mh

Fﬂ“hwmmmmwﬂmm“#mm&

! Having good friends you can count on can |
] keep you from caiching colds. ]

L-ﬂmmmmmmmmmmmmmnﬂ

Pmmnmmmmmmmmmmmmmummnﬁ

1The greater the reward promised for an activity, the more one willl
] come {0 enjoy engaging in that activity, I
% == 4 2 ] - - == e L .. = k] oty L3 == o= L L} L L d

P omms s o mW o o m mwmmmmmmmnnmuﬂ

{ Punching a piflow or screaming out loud is a good way to reduce |
I frustration and aggressive tendencies. I

Eﬂmmm#mmmmmmmm#mmwmmmwg

iPecple pull harder in a tug-of-war when they're pulling aione than!
when pulling in 2 group. i

a
i
k=
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Do you have your answers yet? Well, now let look at it via the lens of
Social psychology. Through this book, you will find theories and research
studies which support the explanation o ihe table below. This is fo
empnasize that Social psycholegy is NOT just common sense.

o s s s me owes s oo =
t

. Opposites attract. |
E (FALSE) i

e o oo o oom oo omm omm of

The opposite is more
the case. Similarity,
particularly in values and
beliefs, is an important
determinant of liking.

e ey L o o Ew om @mm ImE S =5

s

We frequently compare our
An athlete who wins the bronze | actual cutcomes with what
medal (third place) in an event I “might have been.” This leads
is happier about hisorher | the silver medailist to compare
' performance than the athlete who| the pessibility of having won
wins the silver medal {second the gold, whereas the bronze
place). (TRUE) medalist compares the possibility
of having won no medai at all.

I =

]
7
¥

P
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i Sccial support which is the perception
that we have people we can counton
and talk to, provides many positive

Having good friends you
can count on can keep 1
Vyou from catohing colds, T

= g

1 (TRUE) ; penefits fo our mental and physical
7 heatth.

=]

i

7 Infact, providing & reward for an
. The greater the reward i aclivity that is aiready_ enjoyed
L promised for an activity, the [  (suchas paying & child to get

I more cne willcome toenjoy | good grades) can undermine

1 engaging inthat activity. | & person’s enjoyment of the

3 (FALSE) ; ' activity.
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I Punching a pillow or !
!  screamingoutloudis |
I  agoodwaytoreduce |
] frustration and aggressive |
¢ fendencies. (FALSE)

There is no evidence that
engaging in violent behaviour
can ever reduce the desire to
be aggressive. The oppoesite

is much more common.
Engaging in aggression leads
tc more aggression.

D SPW W SR g s s O

A

_ Social loafing which means

! People pull harderin a tug- | reducing our effort because we
| of-war when they're pulling 1 think that others in the group will
Lajone than when pulling ina | make up for us is more likely o
i group. (TRUE) i happen.

fr oo omm o e e s s ome o
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1.2 History of Social Psychology

¢ Omm mm T s e o e D fwh S mw. oD
i

Howy did Social psychology come to
develop its particular point of view?

i
i

v bsr b pme el

¢ [his chapler on history of Social

1 psychology will bring you through s i
i timeiine. SR

&wmmmmmmmmmmmws&

1. Late 19" century

Soon after the emergence of scientific psychology inthe late 1 Scentury,
researchers began considering guestions about social influences on
human thought and action. _

A study published in 1888 by an American researcher, Norman Triplett,
was cited as the first research study in social psychology.

The first two textbooks bearing the name Social Psycheology appeared
in 1808 by William McDougall and E. A. Ross.

2. Throughout 20th century

Thoughout 20" century, North American psychology was dominated
by behaviorism, but social psychologists maintained an emphasis on the
important effect of thoughts and feelings on behavior,

Thinking Unboxed
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FPEmm TR In the 1930s and
1940s, many Eurcpean
social psychologisis
fied to North America,
where they had a major
influence on the fieid’s

During 1950s and -
direction.

1980s, social psychology
grew and flourished, moving
toward an integrated
theoretical understanding

of social and cogniiive
precesses and foward
further applications of
social-psychoicgical

theory to important applied
probiems.

By the 1870s, social
psychology on both
_ sides of the Atlantic
10703 i had developed a set of
reliable and repeatable
findings, which is a mark
of scientific maturity.

- oo o owe &

Sccial psychology
reached a more mature
level in both theories and . =
methods during the 1880s |
and 1290s. Careful ethical 1
standards now reguiate -

§
B

research. Piuralisiic and
multicultural perspectives
have emerged.

Modern researchers are interested in many phenomena, but
attribution, social cognition, and the seif-concent are perhaps the greatest
areas of growth in recent years. Social psychologists have also maintained
their applied interests with contributions in health, environmental, and
tegal psychology.

Thinking Unboxed
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£

1930s - 19408 1980z - 19608
European sotial psychologisis Srew and flourished,
fled io Notth America moved {oward an integrated

theorefical understanding

1880s - 1880s

|| Reached 2 more matured jevel Both sides of the Atlantic
in both theeries and methods developed & set of

reliable and repeatable findings
£

i

[

Onveards

Social psychelogists have maintained
their applied interests with confribufions
in health, environment and lecal psvchology 8

Thinking Unboxed



1.3 Prominent Social psychologists
1. William McDougall (1871 - 1838)

Willlam McDougall cofocunded the
British Psychological Society in 1801
and published one of the first sociai
psycholegy textbocks, An infroduction fo
Social Psychology (1808).

He opposed behaviorism, believing
instead that human behavior could
be expiained by instincts, and was
controversial for his views on eugenics
and inherited racial differences.

2. Floyd Allpor (1880 - 1978}

Floyd Aliport is considered =
founder of experimental sccial
psychology for his theoretical rigor
and emphasis on measurement and
for his popular 1924 texibock Social
Psychology, which went through 13
editions over the ensuing 50 years.

Thinking Unboxed
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3. Gordon Aliport (1897 - 1987)

Gorden Aliport, younger brother of
Floyd Aliport, conducted pioneering
research  on  atflitudes, prejudice,
eligion, and rumor {fransmission,
ameng other topics. In addition to
fraining  prominent  psychologists
such as Stanley Milgram, Thomas
Petligrew, Jerome Bruner and Anthony
Greenwald, he heiped estabiish the
field of personality psychotogy.

4. Sclomon Asch (1807 - 1968)

Sclomon Asch is best known for laboratory studies on conformity
showing that under certain circumsiances, a large percentage of people
wili conform o a majority position even when the position is clearly
incorrect. Me also published seminal studies on the primacy effect and
halo effect, and heiped inspire Stanley Milgram's research on obedience
1o authority.

recall a list of items in any order,

7

F ;

! Primacy effect: When asked o
I

i

i

i
the first few items are recalied |

i more frequently than the middle 1
I ftems. i
B

¢ D DN om SRR I G s we e

Helo effect: We will talk about it in
Chapter 3.

memmmmmmmwn&

s
[0S
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5. Roger Brown (1825 — 1887)

Roger Brown wrote the acclaimed 1985
textbook Social Psychology, which played a
central role in training a generation of social
psychoiogists. He aisc made important
contributions  in  psycholinguistics  and
cognitive psychology, studying topics such
as language acguisition, flashbuib memories,
and the tip of the tongue phenomenaon.

e i B
I Psycholinguistics is the study of the !
I psychological and neurcbiclogical factorsl
1 that enable humans {o acguire, use, !
I comprehend and produce language. |

Te oot wews mmw mm owe M mas mm mm omm oww ww Wl

i T i e i
5 Cognitive psychoiogy: We will introduce this branch of psyc?m%agy§
in Psychology Express book 3. :

&#mmn—mmmmummmwwummmumé

8. Norman Tripleft (1881 - 1831)

Norman Triplett published one
of the first experiments related to
social psvchciogy.

The report, appearing in the
American Journal of Psychology in
1898, compared how fast children
wound a2 ree! when alone and in
competition with ancther child:
He concluded ithat the presence
of ancther coniesiant "serves to
liberate latent energy not ordinarily
available.”

Thinking Unboxed
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7. Staniey Milgram (1933 - 1984)

Stanley Milgram is famous for a set of studies suggesting that most
psopie will obey an experimenter's order to administer potentially deadly
levels of electric shock to a protesting stranger. We will introduce this
experiment in Chapter 12.

He also invented several research technigues unrelated to obedience,
such as the lost-letter technique, cyrancid technigue, and small-world
{"six degrees of separaticn”) technigue.

I R T R

1 Lost-letter technique: It was used fo examine the prejudice :
ioward socially undesirable groups, o measure and find out

ﬁ now helpful pecple can be to strangers who are not present, ﬂ

g as well as their attitudes towards different groups. §

o
hmmmmwnm“mmmu#mmm'wmﬂ

;%yramid technique: !t held promise as a social psychciogica‘g
research tool, as it allows one to separate the form of a social
actor {their physical nature) from the content (words) they :
produce in interactive social seftings. ﬁ

memmummmmwwmmmmwmmnﬁ

i

P

e T
i Small-world (six degree of separation): A social network
exhibits the small-world phenomenon if, roughly speaking,

1 H
g any two individuals in the network are likely to be connecied ?
o

1

through a short sequence of intermediate acquaintances.

T SED mm SD b R G B MO mewm TEE MR e mem mom S omm g m
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Why studying Social psychology?
What training is needed fo become
a social psychologist? What is the .

R I |

career prospect and how much does ;

one earn’? 7

bE

Tn e s wm om oo ww mm omew m s Im omom @

Why studying Social psychology?

The world, unforfunately is teeming with ail different sorts of social
issues. All it takes for you to see is fo waich the evening news or skim
through the morning paper. Understanding these probiems and how a
group can influence each of the individuals in that group, is one of the first
steps toward putting an end to these problems. Some areas that social
psychology can be used to study include: prejudice, bullying, criminal
activity, community health problems, like HIV and AlDS, substance abuse
and family and domestic problems

Not ali group's influence on individual is negative. For example, some
individuals in the presence of certain people might feel more inclined to
react positively to the world around them.

Social psychology can be used to study these types of situations and
possibly be used to help create mere.

Thinking Unboxed
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What iraining is needed to become a2 Social psychoiogist?

While scme social psychologists find work with 2 mastar's degree,
most opt to earn a doctorate degree.

in most cases, students who are interested in becoming a social
psychologist should start by earning an undergraduate degree in
osychology.

The next step is to enroll in a graduate program in social psycheiogy.
Some programs follow a two-step process by first awarc%mg a masters
degree in social psychology and then a doctorate, but other pregrams
may skip the terminal master’s degree and go straight to the Ph.D.

For most students, it will take at least four to five years of graduate
study in crder to earn a Ph.D. in Social Psychology.

Thinking Unboxed
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What is the career prospect?

Ajcb as... a researcher, a policy officer, a consuliant...

Because Social Psychology combines understanding hu man behaviour
with training in advanced research methods, the career prospects for its
graduaies are excelient. ' '

Students who have completed a Master's degree are especially sulted
to advance PhD work. Many social psychologists conduct research and
teach at universities or coileges, not only in departments of psychology
but also in cognitive science, business, education, political science, justice
studies, faw, health sciences and medicine.

Cthers are employed in the private seclor as consultants, researchers,
marketing directors and managers. Psychologists also work for
government and non-profit organizations, designing and evaluating
policies or programmes in areas like educaticn, conflict resolution and
environmental protection.

Thinking Unboxed
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How much does a social psychologist earn?

The Bureau of Labor Statistics (US) does not record salary data
specifically for social psychologists, but it does record salary data for a
number of similar professions.

Sociclogists made a median salary of $79,480 in 2010, and
psychologists made a median salary of $86,510 in that same year.

Psychologists that worked at elementary and secondary schools,
however, made $89,570 and those in scientific research and development
made a median salary of $100,790.

79460 SEBS,BIO S®B2,.STC S100Q, 790
Secitclogist Psychologist School Psychologist Researcher

*Chapter 1 & 2 were beautifully drawn by guest illustrator: Do Mai

Thinking Unboxed
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First impression is the event when one

ema A

persen first encouters another person

and forms an inifial image of thatf person

=t e

: in thefr mind, Does that sound oo '
I difficuit? L.et’s go through I i
. wl

Iy mmw  mom @R RRR G See  vm DER SR Dmm o mmn mxo

You might be very familiar with the saying
“first impressions matier”. Bui do they really
matter sclentifically?

You may have a ict of things fo talk about first impressions such as a
smile, a look, etc. According to psychologists, a first impression s the
event when one person first encounters another person and forms an
initial image of that perscn in their mind.

Usually it takes just one-tenth of & second for you fo form & first
impression. it happens so fast that when you are not aware of ils existence
yet, you have it already.

{ Ferry, 24 yeors oid
6!l 61 geoq-iacking
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We base our impressions on the targets’ social category memberships,
such as race, gender, age, eic., and their physical appearances. Another
source for first impressions to be made is nonverbal behavicrs of the
targets. Now, be honest, have you ever had a crush with someone at the
first sight just because of a smile? ' :

that smile...

Back to the saying, a first impression does count. It does, indeed. Why
so? There might be these reasons.

Self-fulfilling

I . i 1
; Cognitive ] : ;
1 process I 1 prophecy I
I i 1 1
P I — il 2 oo o mes s e o o owd

i
i
§
i
i
i
i
i

A

_ TR e omm == = o= q
i i 1 ] I
: , Soclal exchange |

theory 1
1

Halo effect ]
i

o e

amD ms Wm mm oo oues  zm m)

Thinking Unboxed



Psychology Express | EzPsychology 157

o s M M D DO BR OSW DD mm omDoom A

i The first reason can he raced back

=

ﬁ a3

E Cognitive Process § to cognitive process which is central
[

e mm m to our information processing. We all
desire fo conserve our energy, thus we
are more likely t¢ pay more aiiention to
the information that comes first.

The second reason can relate io
cur expeciancy. Once our expsctancy
about a person is formed, we.tend to
process information in ways to keep that
expectancy intact. ' -

ﬁ:mmmmmm'mmmuwmm

| Self-fuifilling prophecy
i

|

itis called seli-fulfilling prophecy, which
happens when we form a new behavior o
reinforce our impressions or expeciations
of an object, making them become true.

Such 2
hard-working girf .

O o

Well, maybe just today..
She is not & “party animal”™

Thinking Unboxed



188 Psychology Express | EzPsychology

R mM e G GID M ot G G0 M my W DI

Halo effect

[ e e omma g
By e2a e oo ol

Ancther reason which might lead o first impression is hale effect.
it Is a cognitive blas in which how we feel and think about a person’s
character is influenced by our overall impression of that person. When
you fall for someone’s cute smile, you have good | impression on that
person. And you are more likely o see that person is nice, smart, and
funny or whatever you want.

o oM o oomommomm o umoem e g
1 i
18ocial exchange theory!
: i

L . T e |

The last factor can be socﬁéﬂ exchange theory. it states that pecpie
put their own interests first when attempting to judge someone.

For exampie, an "uptown girl" will certainly give a higher vaiue to a
rich man during the first impression because that man suits her interest.

This also maiches the way people form first impression when
described from the perspective of individual psychology. This thecry
states that people form first impression of others by guessing how those
people can help them meet their psychological goals.

Thinking Unboxed
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Implication
Sirategy for a fabulous first impression

First impressions do matter. So, whether you are éodkmg foraiob, a
date, or a favor from a stranger, it is imporfant to make first impressions
count and count big!

Here we introduce the five top strategies for a fabulcus first impression:
Be yourself, but be your best self.

If you are calm and confident, the cther person will iikely feel
more at ease. This will set a solid foundation for making that
first impression a good cne.

Set an intention.

The most important thing to do for giving a good impression
is to set your intention. This is especially vital before any
kind of big event where you would be meeting a lot of
people such as conferences, networking events, eic.

Thinking Unboxed
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Be interested and interesting.

If you are truly interested in meeting peopie, they will get
this in a first impression. When mesting people for the
first time, approach others with a genuine interest in who
they are. This is often contagious and you will have better
conversations and lasting connections with the other party.

Pay close attention to your non-verbal.

Your werds can be deceptive but your non-verbal

communication tends to speak volumes of truth. Do pay

attention io your posture, manner, eve contact, and other

non-verbal communications and ask yourself what they are
communicating about you.

Think about your crnaments.

Clothes, make-up, jewelry, watches and shoes are all
types of ornamentation and people definitely take these
into account when making initial judgments.

Thinking Unboxaed
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CHAPTER 4

mmmmmmmmawmmm—nuﬁ

e e ey

i
What do seif-concept and seif-esteem :
mean? What are the different aspects of

A

B

, Self-concept? And how can we maike use

‘,‘
=)

[
(=2

[

of self-report card? Are you confused

[

yel? Worry no more, let's start!

o e e

t
1
i
i
}
f
i
i
I
i
i
{
l
B

Let’s do an experiment!

Put a red mark on the forehead of 2 12 month-old child, and let him sit
in frent of & mirror, he will reach ic the dot that is reflected in the mirror.

Same procedure, but this fime, we will do it with the heip of an 18
monin-old child. Can you guess what happens nexi?

The child touches the mark on his own forehead!

18 months old is 2 milestone for g
person. He/she finally recognizes the
refiection in the mirror as hisfher own
self. Thelr sense of self concept is
formed.

12 month-old

Thinking Unboxad
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The term self concept is a general term used o refer to how someone
thinks about, evaluates or perceives themseives. To be aware of
cneself is o have a concept of oneself.

Dot omo oo wom mow oo e o oz oo pm omw omm oo

Baumeister (1888) provided the following self-concept definition:
"the individual's belief about himself or herself, including the person's
attributes and who and what the self is".

Lewis (18880} suggested that deveiopment of a concept of self has
two aspects:

i I

The categorical

!
[ i i
] seif f self 1
i i i I
ook o= o= owm owm wm o =l E om o= om == we mum &= =
)
1. The existential self:
c 9
This is the most basic part of the seif- @7
scheme or self-concept; the sense of
being separate and distinct from others ¢
and the awareness of the consiancy of Whenever T smile

the sealf.

x\‘\*\ﬂp\
According to Lewis, awareness of the %
existential self begins as voung as two
to three months old and arises in part

due 1o the relation the child has with the
world.

Daddy would smile back

For exampie, the child smiles and
somecne smiles back, or the child touches
a mobile and seas it move.
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2. The categerical self:

Having realized that he or she
exisis as a separate experiencing
being, the child next becomes aware
that he or she is also an object in the
world. '

Prominent psychologist, Carl Roger, provided another view of self-
concept. He also believed that there are three components of a self-
concept which are self-image, self-esteem and ideal seif (Roger, 1888).

b

| P,
Self-image i Self-esteem = Ideal self
] ]

1. Ssif-image is what you see in
yourself. This does not necessarily
have 1o reflect reaility.

indeed a person with ancrexia
may have & sel-image in which the
person believes she is actually fat.

A person's self-image is affected

by many factors, such as parental
influences, friends and media.

I'm so chubby

Thinking Unboxed
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2. Self-esteem plays an important role
in our well-being and our psvchological
heaith in particular. If you hear about
Abraham Maslow and his hierarchy of
needs, you might be quite familiar with this
level of need: To be seif-actualized, people
need esteem from others as well as inner
self-respect.

To put it in a simple way, self-esieem -
refers to the feelings that we have about
ourseives. We might have positive feelings,
that means high self-esteem, or we might
have negative feelings, equivalent to low
seif-esteem.

3. idea! self is what you would like o be.

if there is & mismaich between how vou see yourself {e.g. your self-
image) and what you'd like to be (e.g. your ideal self) then this is likely to
affect how much you value yourself.
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implication
Self-report measures

I

7
§ Twenty Statements Test g

One way to learn about & person’s seif-concept and the many seif-
schemas that it contains is by using self-report measures (Kuhn, 1960).
This self-report measure, known as the Twenty Statements Test, can
reveal a lot about a person because it is designed to measure the most
accessible ~— and thus the most important — paris of one’s seif-concept.

Try it for yourself, at least five times:

Py

i am (please fill in the blank)

lam(pleasefillin the blank)

tam{pleasefillinthe blank)

‘am(pleasefillinthe blank)

o LN

lam {pleasefillinthe blank)

Self-esteem can be measured using both explicit and implicit
measures, and both approaches find that peopie tend to view themselves
positively.

Cne common self-report measure of seif-esteem is the Rosenberg
Self-Esteem Scale (Rosenberg, 1965).

Please rate yourself on the following items by writing a number in the
blank befere each statement, where you

1 = Strongly Disagree 2 = Disagree 3 = Agree 4 = Strongly Agree
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1. Tfeel that 'm a person of worth, at least on any squal base
with others,

2. ifeelihatihave a number of gocd qualities.

3. Allin all,  am inclined fc think that | am a failure (R).

4. 1am able o do things as well as other people.

5. lfeelidonothave .much ¢ be proud of. {(R)

8. liake a positive attitude towards myself.

7. Onthe whole, | am satisfied with myself,

8. lwish | could have more respect for myself. (R)

8.___ lcertainly feel useless at times. (R)

10, Attimes ! think ! am no good at all. (R)

*(R) = Reversad

New add up all the numbers you have indicated to the 10 statements.
Reversed statements mean they will have the negative point instead.

Higher numbers on the scale indicate higher self-esteem, and the
average score for college students who compieie the scale is aboui 3 on
a 1 to 4 scale, demonstrating that by and large, people have high self-
esteem.

000303@009@@00903&9&@@3@0@@@@&0&@
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« Because one believes in oneself, one doesr't fry {o convince -«
.cthers. Because one is content with oneself, one doesn’t need
others’ approval. Because one accepts oneself, the whole  °
world accepts him or her °

o

Lao Tzu
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CHAPTER 5
St

rectype
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Have you ever heard of the word

[y
o pes

“sterectype”? | bet vou have had.

(=22
.

What Is stersotype and how doss it

e

=

infiuence our lives?

WW:,
o

3
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A stereolype is a cognitive structure that
contains the perceiver’s knowledge, belief and
expectation about a particular human group. ltis
“picture in our head” of a sociai group.

For example, we may assume that “Women are sissy and taikative”,
“Obese people are iazy”.

Obese peaple...
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Stereotype often performs #s function without our conscious
awareness or control. We learn siereotype through our communication
with parents, peers and from media.

Even 5-year-old children have leamed cultural norms about the
appropriate activilies and behaviors for boys and girls.

Ga‘rfs

Thinking about other people in term of thelr social category
membership is a functional way of dealing with the world. We reduce its
complexity by relying on our stereotype.

l
I

But sterectype clearly does not give us “the whole picture” of a group,
and it is not neutral in its evaluation. insiead, sterectype gives us highly
edited and distorted images of groups that tend {o support the way groups
are freated in socisty.
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We tend {o perceive the world to make it fit our existing belief more
easily than we change our belief to fit the reality around us.

if we believe that women are bad drivers and we see a2 woman driving
well, then we tend to ignore it

Stereotype may lead to self-fulfilling prophecy, such that our
expectation about the group causes us to behave consistently with these
existing expectation.

Once we believe that men make better leaders than women, we tend
to behave and make it easier for them %o lead. The result? Men find i
easier {o excel in leadership positions.
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Using our siereotype to size up ancther person might simply make
our life easier. They maintain a view of that world that works in favor of the
maijority. Hence, sterectype becomes an integral and important part of cur
everyday lives, in our culture and it is difficult to change.

More importantly, stereotype may aiso develop prejudice which is an
unjusiifiable negative atiitude toward an ocut-group or the members of that
out-group.

However, a person with so many stereotype might face = lot of
chalienges in communication. Eventuaily everybody will keep away from
that person. Morecver, being too conservative will blind them from sesing
their own mistakes and life will become lonely.

Qa@oeaoeeoesoaoowooamuwaaoccoamaooa

-3

-]

if we went by the world's definition of who I'm supposed
. to be because ! lock weird... "Well, surely, this guy can't have
o @ productive life, surely, he doesn't have a sense of humor.
o Surely, he can't fove life.” We stereotype people in this world.
- And so... if the world thinks you're not good enough, i's a lie,
you know. Get a second opinion
Nick Vujicic
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implication
Do gender stereotypes reflect actual gender differences?

Results from Meta-analyses (Eagly, 1987; Eagly & Johnson, 1990)

Many gender stereotypes accurately describe the direction of
differences between men's behavior and women's, aithough often in
exaggerated form. The results from Meta-analyses below will give you

scme examples.

[ oEm ommoem o oww mmoom omo owm g

i : H
; Aggressiveness g

B oow oo omes mw omm ey omm oo e o

{male) aggressive
{female) soft-hearted

P oo smomm mn omooom o wmom

| Influenceabiiity :
B ooz o o oo omm oww owm owm wm of

{male) independent
(female} submissive
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i X . i
y  Emotionality T

[ Y e pe— |
{male) strong, tough
{female) sensitive

P N O s omm e oon oow e m

i
4

b oo omw oaw mm oom o mm e o]

{male) autocratic
{female) emotional

; Leadership style
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b wen are more aggressive than womer overall, |
L The difference is larger for physical than for |
lpsychological aggression, and in situation in whichi
I aggression may be dangerous. I

b oow ww om oom oom s mw omm ome e mw omm e ol
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U Women are more influenceable than men. The
! difference is larger for influence exerted by a |
L group than for persuasive messages, and farger |
I when the topic is regarded as “masculine”. i
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Women are more nonverbally expressive and {

sensitive than men. i

e

g e

"
i
!
i
]
i
E
i
j
i
I
f
i
i

a

b=

I .

“As leaders, women are more democratic and men

{ are more autocratic. The difference is larcer in
(4

: laboratory studies than in studies of leadershiv in
f real, ongoing organizations.
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implication |
Stereotypes and the media

E
b

Our experience with members of particular social groups comes not
only from direct personal interaction but alse from art, music and media.
Not surprising, media portrayais of groups often reflect stereotypes that
are deeply ingrained in a culiure,

For examples, the elderly are depicted as frail, useless; biack-
Americans are associated with slumdog, crimes; or the differences
between Chinese, Japanese, Korean and other Asian couniries are often
being minimized or ignored. Media sterectyping sends a strongly biased
message.
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Back to the question on gender stereotypes, media messages about
men and women can subtly influence viewers’ thinking about themselves.

What should we do to elevate sterectype?

We may try to overcome the effects of sterectypes by:

However, all these tactics require motivation and cognitive capacity.
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What do you xnow about social identity

.
tema

{
i
1 How do you ldentify yourselfin the |
! society? !
P ol

Social identity is a person's sense of whe
they are in the world. It is a combination of our
memberships in one or more social groups, and
said memberships are determined by shared
characteristics.

For  instance, we
might identify ourselves
according o skin
colours, religious beliefs,
or relationships. But,
some social groups are

stigmatised {beggars,
drug addicts, AIGS
patients),
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in 1979, Henri Tajfel, a pioneer of the social identity theory, proposed
that being a member in a social group is important for cur self-esteem and
pride. Group gives us a sense of social identity and a sense of belenging
to the social world. '

Let's have z look at how a social identity is established. This process
involves the following steps (Tajfel & Turner, 1979):

P

o oom mm oo om omm oo b s omem s omm ome oo D omm e e o o o

e Fromos om s mmom poee me oom omm omxowy

i PR R B . s
Social - Social o Social

i . PSRN T e » ik s i

j@af@g@fﬁmzmﬁg : identification : comparison

g

Step 1: Social categorisation is a process of categorising things or
peopie inio groups o better understand or identify them.

Forexample, we have many social categories such as Asian, American,

Westerner, Vietnamese, artis!, teenager, etc. Henri proposed that through
this grouping process, sterectypes emerge.
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Step 2: Scocial identification
is the adoption of social groups’
characteristics.

For exampie, individuals who
categorize themselves inio the artist
group are likely 1o be more intrigued
by the artistic aspects in things.
They also act in ways thal they
believe an artistic person would,
mere so than those who do not seif-
identify as artists.

Step 3: Social comparison

is our tendency to compare our
group with others. Prejudice and
discrimination are usually born
at this stage where we would
like to enhance the siatus of cur
group.

For example, educated
individuals who are proud of their
gualifications may look down on
people with iess education. Or
men may think they are more

éuitabie to be politician than

women, which could result in gender discrimination and inequality.

Thus, understanding the social identity of an “in group” and

“out group” is important for aveiding extreme form of stereolype from

developing.

-_—
i
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implication
Oniine social identity

We are at a cusp of an era where the reputation of one’s on-line social
identity is becoming as critical as one’s “real world” reputation.

memmm—mmwmmmmmmnﬁ

[ When dgid vou last send a tweet or instagram I
I photo? i

7 ommn ees em o om S DM mm mew mnm mmmmmmwrﬂ

I What did your Facebook friends have fo say about how |
I they are feeling this morning? {

L oom s oom omm oo oo omm e omw oo mm ow oo s e ome omew

YHow important are online networks to your sense of who |

i you are? i
gw e == Do ) e k1 =R -3 Lt R TARE mEm Dmom O s L] R nﬂ

CE e mm s Emw omm mmmmmmnﬂwwmmmnﬁ

I How much time do you spend on social media sach day/!
i weak? ]

Chances are you will have something fo say about for at least one of
these guestions.

Clearly, the ubiquity of smartphone is changing the way we relate
tc others and may lead place-based community become less cohesive.
In tandem, hyper-connectivity enables greater cohnectiviiy between
ctherwise disparate groups, making it very easy for groups o organise
themselves quickiy.
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What happens to an individual's “online” social identity?

1« Selective self-presentation refers to the fact that individual can
choose which identity cues they claim in oniine environment.

2- Asynchronicity refers to the time delays inherent in many forms
of mediated communication that give individual more contrel over the
messages they construct.

Because ascribed aspects of identity, such as gender, sthnicity and
age can be withhsid or fabricated in online context, individual can choose
whether to disclose aspects of the self.
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CHAPTER

Social |

1 . . N
. Whaat is social norm? How do we fearn :i‘og

follow norm? And how do we know if it is,

b

a good or bad norm? ;

S ]

L T T~ o S |

in cur daily iife, most of us behave and interact within our society by
cur ewn habit and standard.

For exampies, when seeing a person in an accident, the first theught
comes o us is o help this guy by calling an ambulance and doing some
first-aids, or when geing o sanctuary places such as temple or pagoda,
you usuaily kesp your attitude and behavior gentle.

But have you ever tried to figure out how those rules develop and how
they affect behaviors of people and ourselves?

in sccial psychology, those rules and habits are named Secial norm.
it refers to unwritten rule of behaving and expectation of a society or a
culture. Unilike law, social norm is not restricted by legal documents.

Mo g s coM ok SR W OWR OWR PR

Social norm
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They are divided into 2 categories:

==

I

-
Descriptive i Subjective
NGrir : . norm !
based on the cognition about (also known as Moral norm) - based
behavior of people, and thus on people’s cognition about whether a
forming imitation and habit. behavior is approved by the society.

There are norms formed when we were studying at elementary schooi,
such as helping an elder crossing the road or giving seat {o a pregnant
woman on the bus.

in addition, there are aiso social norms which affect the law due fo
support from the community. For examples, street cleanliness law in
Singapore or LGBT right in some siates in the US.
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However, generally, social norm helps set a behavioral standard which
s widely accepted by everyone,

Behaviorsagainst these standards will be disapproved by the
community. This effect heips build and preserve comrmon value, stability,
and also improve the adherence of members in the community. When a
person obeys these standardized rules, it is called social conformity, a
result of social norm.

T g
1 Soclal conformity i
i I

L e Q. |

However, social conformity is also the negative aspect of social norm.
If we follow fine tradition, society will stably grow. In contrary, if foliowing
bad practice, negative conseguence will take place. Conformity cannot
be changed easily, because going against this compliance aisc means
opposing {o the surrounding communi ity.

QUOO@@0@0000009@&00@00@0@000@0@@00

a

We are more likely to cheat if we see others doing so. We
tend fo conform te accepted norms of reasonable behaviour,
rather than adhere (o strict rules
Evan Davis
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Professor Matthew Jackson in Stanford University wrote in his research
ariicle on social norm and laws. Social norms shape interactions but can
be in conflict with new laws, often making such laws ineffective. High law-
breaking induces less private cooperation, increasing the law-breaking
further (Acemoglu & Jackson, 2018).

For a successful change in behaviour, gradual imposition of new iaws
is recommended. An important aspect is that these new laws shouid not
be in a strong conflict with the existing norms.

An illustrative example comes from smoking regulation in the U8, which
have gradually banned smoking in public places such as restaurants,
movie theatres and bars, and then in shared and private coffices. In the
process, these regulations have changed social norms. Ancther example
is helmet reguiation when joining the traffic in Vietnam.

There is, however, a big question for social psychologists: Where is
the limitation point of Sccial Norms, and where is the limitation point for
personal identity?
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Implication
The effect of culture on socizl norms

Culture differs in term of particular norm they find important which
guide behavior of group members. Social psychologists have found that
there is a fundamental difference in social norm between Western cutiures
(including the United States, Canada, Westemn Europe, Australia, and
New Zealand) and East Asian culiure {including China, Japan, Taiwan,
Kareg, India, and Southeast Asia).

Norms In Western culture are primarily oriented toward individualism
which focuses heavily on self-enhancement and independence. For
example, if you ask a Westerner o describe themseives, they tend to
indicate that they like to “do their own thing” such as gardening, surfing,
etc. and base their happiness upon their personal achievement.

On the other hands, norms in the East Asian culture are mora
focused on other-concern. Hence, when asked to describe themseives,
they indicate to be particularly concerned about the interests of others,
inciuding their close friends and colieagues.
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What is helping?

= esa ey

i
What is cooperation? y
Does mood effect these behaviors? I

e ]

Every day we see people give and receive nelp from each other. For
example, a girl helping an old man cross the street or 2 boy helping his
friend brush up on Spanish for a test.

Sc what is helping? ;—nm-wnmwmwmq
: I
i Helping :
i I

e e R —.

Helping is a part of human nature and = pro-social behavior. People
notice a person in need and judge that person's deservedness before
deciding whether they will help him or her.

A peositive mood allows you to care more about other pecpie and
more likely to help others.

Yet a negative mood, for example, sadness, might be an even better
predicter of helping behavicr. The reason for that Is, an unhappy person
wouid want to perform good deed to feel better.
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Judgment of deservedness is based on norms of social responsibility.
it is the tendency ic heip these who have less than you do and {o heip
your family members and friends. Basically it includes anyone close to
you rather than a stranger.

Perception of group membership alsc influences our decision
to help. Researchers found a higher likelinocod of bystanders helping
strangers in distress if they belong o a common group.

It is the fesling of inclusiveness or the notion of “in-group” that prompts
pecple to extend help.

Converssaly, norm of family privacy, norm of mind-your-own-business,
and diffusion of responsibility lessen probability of helping.

in particular, diffusion of responsibility is a phenomenon where the
more people are present at an emergency situation, the iess lkely any of
them would offer help.

Thinking Unboxed
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i Decision making process
£
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Researchers have identified five decision stages that a bystander

encounters:

realizing that there is a
situation that may be an
emergency

-

j Taking responsibility
I

personally assuming
responsibility to act. People
who have the necessary skills
1o help are more likely to do

80. Single bystanders are more
iikely to help than groups

Ly mEw omme pee oo
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y Defining an emergency ,

interpreting cues as signals of an
emergency

Planning a course of
action I

A amm reaA

-

deciding how to help and what
skills might be needed

initiating assistance. The cost

of helping (e.g., danger o seif)

must not outweigh the rewards of
heiping, but a variety of complex

.and often altruistic factors

influence this judgment.
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For example:
Observing smoke in & room (noticing)

Recognizing that smoke-is associated with fire, and therefore that
people may be in danger (defining an emergency)

Realizing that help is needed and that one has the capacity {o assist
(taking responsibility)

Weighing responses {e.g., calling the fire depariment or atiempling
to put out the fire) and deciding on the most apprepriate action for the
situation (planning a course of action)

implementing the chosen action (taking action)

:
1 Cooperation i

b e owmr mm e s o o nm wm we wm owm oww ol

Like helping, coopemﬁon' is also a prosccial behavior.

While helping requires understanding of ancther individual's goa! of
action, cooperation emphasizes a shared goal which two or more pecple
try to reach (Warneken & Tomaselic, 2007).

Humans make concerted effort for 2 common purpose.

For example, those in primitive society cooperate o hunt and share
food, or members of 2 volleyball team cooperating for a win. We engage
in various acts of cooperation, without which we could not survive and
svolve.

Yet, this does noit mean
that cooperation is a must in
every sifuation. Most of the
time, people cooperate when
their goals are compatibie or =
when cooperating increases
the chance of gaining reward.
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implication
The effects of mood on prosocial behavior

Think of the time when you smelied the delicious aroma of fresh-baked
chocolate chip cookies or had 2 mouth-watering bow! of Beef noodle. Did
it put you in a good mood? |

A study by Baron (1887) suggested that people’s moods are improved
by pleasant fragrances and that this improved mood wolld make them
more helpfui. o ' '

Being in a good mood can increase helping for three reasons:

Good mood makes us jook on the bright side
of life. - '

For example, if you see someone drop their
folder full of papers, you might think, “What a
careless person, just clear your own mess then.”

However if you are in a good mocd, you might
have some sympathy and think “Poor girl, she must be in a rush”, and
come o heip picking up. : :

=
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Helping others is also an excellent way of
proienging cur good mood.

Gcod' mood increases self-attention. Hence, it
is more likely o make us behave according to cur
value and belief.
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. Why is it so important for the need of
3 fove? i
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_ According to Masiow’s hierarchy of needs,
£ love and belongingness are in the third important

position.

Why it is so important for the need of love and
how we fall in love or at least being attracted to
someone, this chapter will give you some brief
answers.,
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Initial attraction is the positive feeling one person develop to ancther
person. This attraction makes hinv/her interested in that persen when they
mest at first time.

it is influenced by proximity, reciprocity, physical attractiveness
and similarities.

Proximity is the tendency tc become friends with people who are
geographically close. One explanation for this is the mere exposure effect
which refers to our tendency io itke nove!l stimulli more if we encounter
them repeatediy.

Research shows that romantic attraction is primarily determined by
physical atiractiveness. in the early stages of dating, we are more atiracied
to pariners whom we consider to be physically atiractive. Men are more
likely fo value physical attractiveness than are women.

The tendency to like people who have things in common or who are
similar to ourselves in characteristics such as age, race, religion, social
class, personality, education, intelligence, and atfitude.
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Self-serving bias
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Many people believe that opposite attracis, but that is-only true for
electric charges. We often prefer people similar to curselves because we
tenc to have high opinion of ourselves. This is called self-serving bias.

So what about leve, or intimate relationship? Most of the factors that
influence on initial attraction also influence on romantic attraction. The
matching hypothasis indicates that we are likely to have a life partner
who shares similarity to ourselves in physical attractiveness or other traits.

Stenberg (1986) deveioped a theory called trianguiar theory of
iove which consists of three main components: intimacy, passioh, and
commitment. o o

From these three component, seven different kinds of love are
produced:

- Fatuous love Errpty love
infacuation Fesson + Commisment Carmrmitment
Fassion

T .
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OnEy includes intimacy,
normally it ends up with
friendship.

Only commitment
contributes fo this kind of
iove, usually happens with
arranged marriage.

Includes passion and
commitment. it happens
when vou decide to love
somecne without knowing
this person guite well.
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Consists of passicn, or s¢
called “love at first sight”.
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Combination of intimacy and
passion. {t is happening in
most of romantic movies.

intimacy and commitment
are involved. This is the
most commoen love that lead
to marriage.

‘E

195

This can be considered the uitimate love when all three components
oresent. This kind of love would last til! the end with a strong bond between
two people, but rarely happen in real iife.
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implication
Britian’s longest married couple celebrated 80th anniversary

Frank and Anita Milford are in some ways your average couple: They
met in 1826 at a YMCA dance, married in 1928, had two children, and
lived together in the same a three-bedroom house their entire fives. But
unlike many cther couples, Frank and Anita’s marriage lasted—in fact,
it really lasted. In May of 2008, the pair equalled the recerd for being
Britain’s longest married couple—8(C years of marriage.

To celebrate their 80th wedding anniversary, Frank (100 years oid),
and Anita (89 vears old) spent a quiet weekend together—opretty typical of
most of their days.

At our age that's all vou need,” said Mr. Milford, “Just us fogether, no
big fuss”,

Frank and Anita indicated that one of the secrets toc a successful
marriage was {0 “share a little kiss and cuddle every night before bed: It's
our golden rule.”

The Milfords believe that making time for one another is vitai to keeping
the relationship healthy. They claimed that respectand a process of “give
and take” are great ways to sustain a relationship.

“We do everything together even after nearly 80 years.”
(Based on The felegraph, 2008)
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implication
Internet relationship

Do you know of anyone who met! *

i
I the other haff online and now 1 | Or perhaps do you yourself I

s B

happily married? i have a frue story about |
b e o= s onm = infernet relationship? i
T o mes  mm wam wem mmn mom omem sl

oo e e mm omm omm omm e e e oo =

L Ordo you know any friendship |
[ started randomly online but became |
I “indispensable” in real life? i

You might wonder whether meeting and interacting with others online
can create the same sense of closeness and caring that we experience
through face-to-face encounters.

The evidence suggests that rather than being an isolating activity,
interacting with others over the Internet helps us maintain close ties with
our family and friends and in many cases helps us form intimate and
rewarding relationships.

1. Internet seems to be useful for helping pecple develop new (quality)
relationships.

2. People aiso report being better able to express their own emctions
and experiences 1o their partners oniine than in face-to-face meetings.

3. Ancther advantage of the Internet is that it allows people (o stay in
touch with friends and family who are not nearby and fo maintain betler
long-distance relationships.

However, it is up to individual to decide how much of a "virtual” world
is enough and it is important to balance between what is “virtual” and what
is real.
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1 YWhat is aggression? §
1 - What are we supposed o do with #7 I
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1
I Aggression 2
.
Aggression is any behaviors that intend o harm another individual

who does not wish to be harmed. it involves the perception of intent
because the aggression from one point of view may not look that way from
another, and the same harmful behavior may or may not be aggressive
depending on its infent.

- An example would be a dentist giving a patient a painfui injection of
a painkiller, but the goal is fo prevent further pain during the procedure.

=

i §
b Violence §
I 1
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Violence is a subset of aggression. All violent acts are aggressive, but

only acts that intend to cause exireme physical damage such as murder,
rape - are violent.
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Aggression has 2 types :

?mmmmmwﬁﬁ

I . ?
Physical E
L ) B . " . &
: aggression
i

e s s s mm omem w]

For examples: hitting, Kicking,
stabbing or shooting.

B mm wm s s oo oo

il
: I
Mon-physical g

aggression é

Verbal .aggression such as
yelling, screaming, gossiping
and furming people =against
gach other or giving the “silent
 freaiment’.
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1 Evolutionary adaptive 1
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Some pecple believe that aggression is evolutionarily adaptive, and
its goal is to prevent others from harming us or our genes. There is no
doubt that aggression is determined by genetic, monocamine oxidase
gene.

Evolutionary principle suggests that we should be less likely to harm
those who are genetically related tc us than we are to harm the others,

For instance, biclogical parents are much less likely to abuse their
own children than step-parents are to their stepchildren.,

?“““””M“W””““”m““m““%
i 1
1 Amygdala and prefrontal cortex
I !

B o omow o wm s e om b o mm M wm T pon om o e om o o

In our brain, the amygdala and prefrontal cortex piay important
rcle in monitoring aggression. Testosterone is closely asscciated with
aggression in both women and men.

,

: Prfmmaé
cortex
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We alsc {earn aggressive behavior from society, through modeling
others' behavicrs, Although rewarding aggression can encourage i, there
is a problem with using punishment o reduce aggression. The punishment
can be modeled, which can increase the aggressive behaviors that we
are {rying {o siop.

The more media violence we view, the more aggressive we are likely
o be.

R R .

i i
; Level of aggression i
i 1

b o oomoom o mn omm e e M an o Am o mm oy oom o mw e s ]

The level of aggression és.diﬁeren’@ between genders and cultures.
The US appears i¢ be a more violent country as compared to Canada,
Australia, New Zealand and the Western European.

To prevent the cycle of violence, we must reduce exposure fo
violence, help people control their emotions and work at the socletal and
government level to create and enforce laws that punish those who are
extremely aggressive.
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Implication
What are we supposed fo do with aggression?

The common belief that one can “blow off steam” and “get it (anger)
out of your system” is an oversimplification of Freud’s psychoanalytic
notion of catharsis.

Accerding to this idea, performing an aggressive act, walching cthers
engage in aggressive behavicr, or engaging in fantasy aggression relieves

buill-up aggressive energy and hence reduces the likelihoed of further
aggressive behavior. a

Thereisanimporiant diﬁerencé between mmg angry and expressing
that anger in a viclent and destructive manner.

Some ways that we can reduce aggression include:

Expressing angry feeling to third party

While expressing angry feeling tc the person who
caused them is probably best, expressing them tc a third
party may aise be heipful.

Work by Pennebaker {1990} indicates that repressing emotional
siresses has negative effects on health, and that revealing the emotions
- 1o another person has beneficial effects.
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Defusing Anger through Apology

One way to reduce aggression in another person

is for the person who caused the frustration to take
responsibility, apologize, and indicate it won't happen
- again.

The Modeling of Nonaggressive Behavior.

Children expossd to models who behave
nonaggressive when provoked show a much lower
frequency of aggression than children who were not
exposed. -
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Training in Communication and Problem-Selving
Skilis.

In most societies, it is the people who lack proper social
skilis who are most prone to violent solutions to interpersonal
problems. Thus one way fo reduce violence is to teach people how fo
communicate anger and orf hmse constructively and how to negotiate
and compromise.

Incompatible Response: It is Hard to Stay Angry
if you smile

Another approach for reducing aggression is known
as incompatible response technique. This technigue
suggests that if individuals are exposed to events or
stimuli that cause them o experience affective states incompatible with
anger or aggression, these reactions are reduced.

Th
3
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l
1 How frue is the proverb "Never judge a
i book by its cover”?

B wEa

&m-ﬂ-mmmmmwmmmmmnﬂ

imagine you are a girl going on a date. A good-
tocking guy step into the restaurant in a smart-
dress suit, wearing an expensive watch on his
hand and holding a Vertuu, how do you feel about
this person?

What if you meet the same person but wearing T-shirt and jeans, with
a reguiar watch and an ordinary phone, do you think about that person the
same way you did in the first situation?

And will the way you act in front of each guy the same or different?

Thinking Unboxed



Psychology Express | EzPsychology 207

Although you may not meet this person before, you might already had
a good or bad impression based on what you see or know. It can be
induced from your own past experience, from what other people say or
from what you see on media every dayv. '

P o= o= T P oo o =y FLoe= = = e 7
l . i i i I ; . »
, Experience o Peers 4 iledia :
B o o= omm ome omm E; b oo mm owm . o

After that you may behave based on'what you feel and think about this
person. And ail these processes are included in one word: Attitude

Attitude is tendency to respond positively or negatively towards a
ceriain idea, person or situation. This altitude will influence the way you
think and act before you really understand the objects.

Attitude is one of the most important areas in social cognition. i
comprises of three components, which is called the ABC model of
attitude: Affection, Behavior and Cognition.

i P i
1

Affection " Behavior Cognition

Affection component  Behavior is the way Cognition is about

is the feeling, oran that person behave how they think about
emotion that & person : i

develop towardan ' '

object, a person or a

situation
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Let make an example:
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i llike ;Phong because itisan 4 ! This is how you feel about it

1 amazing product I g i
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i I buy an iPhcne if | have to choose g
1 among other phones 3
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This is how you behave
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{ think iPhone is better than other g
I phones i
A
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; This is how you think about i
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Atiitude, in fact, is not something that people were borm with, and is
not aiways consistent since it could be changed.

Thinking Unboxad



Psychelogy Express | EzPsychelogy 208

Aftitude is formed through a learning process, it might be through:

from your own experience. For
exampile, you ate & carrot and you
hate i, then later when you see it
again you will avoid eating H.

g Direct instruction

o oom oo oo ww mm wm omer me omm omw oo ommoam

from what other people teli you
about. For example, your parents
told you that smoking is bad so
you will have bad attitude towards
those who smoke.

from people around you have that
attitude. For example if pecple
around you think diet is good Tor
health, you might more likely to
think diet is good too.

or observational learning. For
example, you may like an idol
singer because vou see on the
Internet a lot of people admire
that singer.
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There are many ways o change an atfitude of 2 person. One of most
powerful tools is the ari of persuasion.

It is & process to change the feeling, belief and action of 2 person
through argument, pleading or explanation. The process of persuasion can
be understood as a process of delivering message from the communicaior
to the people in order to change their aftitude.

It is based on these important faciors:

1. Source (the communicater)

2. Message (what need to persuade) _

3. Target audience {the person whe neead io be peféuad_ed)

4. Medium (the form of persuasion, for example, a speech of an expert
in a seminar might be more influentia! than an article on a magazine).

But because attitude can be changed, it also can be deceived, it
depends on how the communicator persuades the audi ience and how the
audience concsives the message.

For example, a rich and successful person does not always come with
& sult, or even he is rich does not mean he will bring a happy life for you.
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Implication
How salesmen use principies of persuasion?

Salespeople sometimes make use of the Behavior — Attitude
reiationship {o persuade others.

This technique refers o a persuasion attempt in which we first get the
farget to accept a rather minor reguest, and then we ask for a larger
request.The idea is that it will be relatively easy to get people o engage
in 2 small behavior after which their perceptions of this initial behavior will
change their aftitudes, making it more likely for them {o engage in @ more
costly behavior iater.

Freedman and Fraser (1968) asked homeowners if they would be
willing to place a small sticker in the window of their house that said "Be &
safe driver”, Many of the homeowners agreed o this smali request.

Then several weeks later, the researchers came back and asked
these same homeowners fo put a big, ugly “DRIVE CAREFULLY” sign on
their lawns. Almost 80% of the homeowners who had agreed to put the
sticker in their window later agreed o puf the sign up, in comparison o
only about 20% who agreed when they were asked about the sign without
having been asked about the sticker first.
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Another approach based on the attitude-follow-behavior idea which
can be used by unscrupulous salespsople, is known as the low-ball
technigue. In this case the salesperson promises the customer something
desirable, such as a low price on a car, with the intention of getting the
person to imagine themselves engaging in the desired behavior (in this
case, purchasing the car).

After the customer has committed to purchasing the car at a low price,
the salesperson then indicates that he or she cannot actually sell the car
at that price. In this case people are more likely to buy the car at the
higher price than they would have been if the car had first been offered at
the higher price.

Backing out on a commitment seems wrong and may threaten self-
esteem, even if the commitment was obtained in an unethical way.
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APTER 12

ramous experiments
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In emphasizing what is new, many books ﬂ

e,

have a tendency fo ignore what is old. in

b=

this chapter, we will introduce o you six

[EZ

ks

i classic experiments in the field of social
psychology. i
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12.1 Experiment 1: Not practicing what you preach

Il ]
i

introduction
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I
I 2
I 2
T

Richard LaPiere, a social psychologist of Stanford, wanted to study
whether people’s aftitude maiches their action. He challenged the
assumption that “a person's attitude about an attitude object {either a
persen or a thing) will influence that person's behavicr toward the object”.
The study was conducted outside the iab, where he and his Chinese
student along with his wife traveled across the United States by car
and visited 251 hoteis and restaurants. The aim of the study is to test

if verbal atlitudes are significant predictors of actua! behavior basad on
discrimination.
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The study was conducted inte two separate phases.

in the first phase, so-called “real behavior phase”, LaPlere and his
Chinese pariners look a long trip inside the US. Both of the Chinese were
described as "personable, charming and easy tc win peopie’s admiration”.
On this 10,000 trip, they were accepted into 66 hotels, auto camps, and
tourist heme and only rejecied once. They were served nicely at 72 out
of 184 restaurants and café they have been. He did not inform the couple
about the purpose of the trip as a part of a study, so he can cbserve the
study in a natural setting. He let the Chinese couple make most of the
reservaiions and orders by themseives by making excuses to be absent
at the important moments. Little discriminated behavicrs were observed.

In the second. part of the study, named “Symbolic behavior phase’, the
researcher sent a.questionnaire i all the places they visited tc ask about
their sttitude towards Chinese cusiomers. This survey was cenducted
after 6 months in order to make the Chinese coupie’s visit less influential.
The main question was “Will vou accept members of the Chinese race
as guests in your esiablishment”. The response rate was 51%, which
mean 47 of lodging accommodations and 81 of restaurants and cafes
had answered the guestionnaires. In addition, he also sent the same
guestionnaires o other establishmenis and recelved from 32 hoteis and
96 restaurants in the same regions of the country, but not visited by the
researchers and his pariners.

v 46 ledging
sccormmodations

v 1 restizurants

- and café '
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2571 hotels and restauranis, except one, has refused o serve, were
reported to patronize during their trips. The only rejection they received was
occurring “at a rather inferior auto camp”. The owner of this camp after
seeing the occupants in LaPiere’s car said “No. | don't take laps!” Aside
from this unfortunate experience, the services from other places were quite
good, however, sometimes they were altered due to “curiosity” about the
couple. LaPiere explained that in 1930, except the Pacific Coast region,
Chicago, and New York, mest pecple in the States had litile or even no
experience exposure to Asian pecple. The table below describes the
summary of LaPiere’s ranking of the received services in the establishment.

8 months iater, the researcher received the response from both
establishments they visited and not visited. Surprisingly, 90% of the
respense was negative, which mean they would not accept Chinese
cusiomers. One ¢f the "Yes” response came from a small autc camp
where the travelers have visited because the manager siill remember “the

nice visit she had had with & Chinese gentleman and his sweet wife during

the previous summer”. ;" mEsEmmmmm—— == ’;
) Discussion
T mom oo o mew s wie mm ww R MR mm omm o

Limitation in LaPiere’s study was a lack of validity of questionnaires in
cetermining a person's true attitude. He concluded that "it is impossible
to make direct compariscns between the reactions secured through
guestionnaires and from actual experience”.

Although he suggested that if a Chinese person acknowledges about
the findings prior to the trip, he would refuse o jcin. Nevertheless, the
Chinese travelers had enjoyed an almost discrimination-free trip and
eveniually became more comfortable about adapting new social situations.

LaPlere proposed that data might only useful in determining peopie's
symbolic attitudes. He concluded that if you want to predict a person's
behavior when facing a particular situation or another person, a verbal
reaction {0 a symbolic situation (for example, an attitude questionnaire) is
not really sufficient. He suggested that social atiitudes can only be reliably
measured by studving human behavior in actual social situations. His
study might be an example as 2 warning to other researchers.
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LaPiere's methods were criticized on the basis that a simple yes-no
answer 1o a question in a letter is not a valid measurement of a person’s
attitude in term of a particular group of peopie. Another criticism has
suggested that only 50% of the establishmenis the three travelers visited
responded to the questionnaire. The critics suggested it is possibie that
those who tocek the time to respond may have been the ones with the
strongest prejudicial attitudes against Asians. Finally, after six months, the
person provide respond to the letter may be a different person from the
one who met the travelers in persen.

There may be no real relation between attitude and behavior due
to 3 reasons; people have many attitudes, but only some of them turn
into behavicr based on different situations; some aftitudes are occupied
for certain situations and cannot be replaced with ancther {in working
environment, friendship, elc), people ry to avoid embarrassment and
produce new attitude.

A new word related o attitude-behavior research has crept infc the
American English vocabulary over the past 10 years or so: NIMBY, stand
for “not in my backyard”. The context in which the NIMBY concept usually
appears is when an event, a project, or an environmental change of
some sort is under consideration. Often the issue receives widespread
support, and many people agree that the proiect will serve the public
good. However, when it appears that such an undertaking may affect
them perscnally, they become emphatically opposed fo it. In other words,
“I's a great ideg, but not in my backyard!”
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12.2 Experiment 2: Kitly Genovese’s case (1964)

A horrible murder happened on March 13, 1864, had shocked the
New York City. Kitty Genovese, a young woman was murdered in front of
her home. Right after parking the car just a few feet from the apariment,
the iady was chased and stabbed fo death by a man nhamed Winston
Moseley. After one of the neighbors that witnessed the crime velling, the
man {irst left the scene then came back after about 10 minutes to finish his
victim. Thirty-eight neighbors of Kitty Genovese were reporied to observe
the crime but none all of them chose to do anything to save the poor iady.

Why could these neighbor behave as apathetic and inhuman
individuals? Two sccial psychologists, Darley and Latané, decided to find
out the reasen behind the indifferences of these neighbor. They made an
experiment that let them see through an event similar to what took place
during the murder of Kiity.

)

NEw YoRK]
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The researchers recruited university students and told them that they
would be participating in a discussion about persenal problems. Each
participant was allowed to talk other participants of varying number in a
- discussion group, but they were all in separate rooms. [t was expiained
to the pariicipants that the discussion would be held over the intercom
system, rather than face-to-face, in order to aveid embarrassment by
preserving the ancnymity of the subjects. The tepic upon which the
conversations will revolve is their university lives.

Participanis were given two minutes each to speak during their iumn
while all other participants’ microphones were muted. In fact, all the voices
that the subject heard were all pre-recorded voices. The number of voices
that the subiect was ‘talking to' correiate fo the ireatment condition that
participate was in. There were five treatment conditions: from a solo,
one-on-cne conversation ic a group of six participanis. One of the pre-
recorded voices belongs 1o an epileptic student who was having seizures.
The voice would first confess to the group that he was prone {o seizures
and it could be life-threatening during its first turn. During its second turn,
the seizure will start.

"'m... I'm having & fit... L. ! think I'm... help me... {... fcan'... [... cant

breathe p-p-propetly... I'm feeling... I'm going o d-d-die ...

The subject could only hear the victim’s voice but could not see the
real participant who was having the seizures. The actual response that the
experimeniers will be measuring during this event was the time it would
take for the subject to stand up, leave the room, look for the experimeniers
and ask for help.
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Cnly one-third of the subjects tried {o seek help. This means that
most of the subjects didn't bother to ook for the experimenters to help
the suffering participant. Most of them were obviously anxicus, but the
reaction was not there.

However, the significant finding of this experiment fies on the resulis
of the first treatment condition. In a one-on-one conversation, 85% of the
subjects actuaily asked for help. This means that if the subjects think that
they are the only one who knows about the incident, there is a higher
probabiiity that they will ask for help. On the contrary, the bigger groups
displayed fewer reactions to the incident.

The significantly higher percentage of subjects who asked for help
in the first treatment condition entails that peopie react more if there
is less number of peopie around-an emergency or an event. Besides,
the significantly lower percentage of subjects who helped in the other
treatment conditions entails that individuais are less likely to help in an
emergency when there is the presence of other people.

Two reasons were offered to explain the bystander apathy effect. First
is diffusion of respensibility. This occurs when other people think that
ancther person will intervene and as a resuli, they feel iess responsible.
The seccnd explanation is pluralistic ignorance. This refers to the mentality
that since everyone else is not reacting to the emergency; my personal
help is not needed. Seeing the inaction of cthers will lead to the thought
that the emergency is not that serious as compared ic perception when
he is alone. L ' :
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12.3 Experiment 3: Stanford prison experiment

On August 17, 1871, a ieam of researchers led by psychoiogy
professor Philip Zimbarde conducted an experiment in the basement of
the Psychology Depariment at Stanford University. The main purpose
of the experiment was fo find out whether the brutality reported among
guards in American prisens was due to the sadistic personalities of the
guards or had more fo do with the prison environment, and whether the
participants wouid conform fo the norms established for their given roles.

The participants played their roles well beyond Zimbardo's
expectations, as the guards became progressively more authoritarian and
started io apply some psychological gabuse to the prisoners, while many of
the prisoners passively accepted abuse and, as the request of the guards,
readily harassed other prisoners who in order to prevent it.

This experiment was one of the most famous coniroversial fopics in
the psychology history.
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24 male coilege students {chosen from 75 voiunteers) were selected
and paid $15 per day to take part in the experiment. They were deemed
to be the most psychologically stable and healthy. These participants
were mostly middie class, exclude those with criminal backgrounds,
psychological impairments, or medical problems.

Pariicipants then were randomly assigned to play the role of "prisoner”
or "guard". Those assigned to play the role of the guard were given a
Khaki uniform, together with whistles, handecuffs, and dark glasses, to
make eye contact with prisoners; those assigned io play the prisoner
role were arrested from home without any warning by the Palo Alto police
department. ' -

They then went through a procedure fike a real criminal; fingerprinted,
photographed and booked; after that they were blinded and transported
fo the basement of the Stanferd psychelogy department, which had been
converted into a real prison. At the arrival, they stripped naked, deloused,
nad all their personal possessions removed and locked away, and were
given prison clothes and bedding; with a chain around one ankle. Zimbardo
observed the behavior of the prisoners and guards (as a researcher), and
also acted as 2 prison warden.

The guards worked in sets of 3 (being replaced after an 8-hour shift),
and the prisoners were housed 3 to & room. There was also a solitary
confinement cell for prisoners who 'misbehaved’. The prison simulation
was kept as “real life” as possible.
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Both guards and prisoners were settling inio their new roles, with
the guards adopting theirs quickly and easily. Some guards began
to harass prisoners. They behaved in a brutal and sadistic manner,
apparently enjoying it. Other guards jcined in, and other prisoners were
also formented. The prisoners were taunted with insults and petty orders,
they were given pointless and boring tasks to accomplish, and they were
generaily dehumanized.

The prisoners got adopted to their roles too. They started {aking the
prison rules very seriously, as though they were there for the prisoners’
beneiit and infringement would speli disaster for all of them. Some even
began siding with the guards against prisoners whe did not obey the rules.

 Over the next few days the relationships between the guards and
the prisoners changed, with a change in one leading to a change in the
other. As the prisoners became more dependent, the guards mocked
of them more. They looked down on the let the prisoners know it. The
more the guards’ contempt for them grew, the more prisoners became
more submissive. Eventually, the guards became more aggressive and
assertive. Their demand of cbedience from the prisoners became more
severe. The prisoners were dependent on the guards for everything so
tried to find ways to please the guards, such as telling iales on feliow
prisoners.

Oneprisonerhadicbereleased after 36 hours because ofuncontroliabie
bursts of screaming, crying and anger. His thinking became discrganized
and he appeared to be entering the early stages of a deep depression.
Within the next few days, three others also had to leave after showing
signs of emotional disorder that could have had lasting consequences.

After § days, the experiment had {o be terminated due to the objection
of a Ph.D. student after she conducted the interview with the subjects,
both roles, and saw the prisoners being abused by the guards. Out of 50
or more ouisiders who had seen our prison, she was the only one who
ever questioned ifs morality..
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People will readily conform fo the social roles they are expected
to play, especially if the roles are as strongly sterectyped as those of
the prison guards. The “priscn” environment was' an important factor in
creating the guards’ brutal behavior (none of the participants who acted
as guarcs showed sadistic tendencies before the study). Therefore, the
findings support the situaticnal explanation of behavior rather than the
dispositional one.

Zimbardo contended that it is the situations in which people find
themselves not their persona! traits- that largely determine their behavior.
He suggested that it is this tendency to yield to situationai pressures-
including conformity pressures that are responsibie for many evil
behavicrs. He recognized that some people seem able o resist even
powerful situational or conformity pressure, but most of us cannot.
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if Zimbardo was correct, then cur tendency to follow prevailing norms
and with the requirement of the roles we play in life can truly sometimes
lead good people to perform evil acts. However, in some recentresearches,
has concluded differently. One similar prison experiment was conducted
by social psychologists Reicher and Hasiam (2008). Participants again
were randomly assigned to be either guards or prisoners. The guards
were given means to enforce their authority over the priscners.

There was a different point this time: the guards could promote
prisoners tc become a guard, and there was one has selected to transform
from prisoner to guard. There was no change 3 days after thal. These
differences turned out to have significant effects on the results. Boih
guards and prisoners did not passively accept their roles. The guards
actually refected their power over the prisoners while the prisoners
identified closely with one ancther and actually took action to gain equal
poOwWer.

They succeeded, for a time and the prison adopted a democratic
structure in which guards and prisoners had relatively equal rights. When
this new structure seemed to fail, however, both groups moved foward
acceptance of & rigidly authoritarian approach in which the prisoners
surrendered aimost totally and no longer offered any resistance o their
inequality.

These findings lead to an impertant conclusion: social norms and
the social structure from which they arise do not necessarily produce
zcceptant of inegualities. On the contrary, whether individuals go along
with roles that impose inequality depends on the extent tc which the
people involved identify with these roles, if their identification is low, they
may resist and seek social change rather than simply resign themselves
to their unforiunate fate.

Thinking Unboxed



230 Psychology Express | EzPsychology

£
R ——— i :,(i@%\hﬁx
L

m‘ \\LI%E.

K2
) \\:{%
S R @W‘
b

iy ,\\‘z}‘ \t@e}\( \\}\N

" g
: /

e
N

Thinking Unbhoxed



Psychology Express | EzPsychology 231

i

i ' 53! 3 5
T
3 i .

:
A

Thinking Unboxed



232 Psychology Express | EzPsychology
12.4 Experiment 4: Asch’s experiment
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A Kid with his family struggling financially might feel compelled to act
like he is well provided in front of his richer friends; a student will change
his answers on a test if cther students around him have a different but
unified answer. It is apparent that our behaviors, beliefs and judgments
are influenced by other pecple. A pionesr in social psychology — Solomon
Asch demenstrated through his series of researches how people easily
conform to an idea that is shared in uniform among others in a group.

The resuits of his various experiments were published in 1855, now
coilectively calied the Asch Paradigm, have a lasting impact on the field
of Social Psychology.
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In the first experiment (1951), Asch recruited 50 male university
students to participate in a “line judgment task”. For each frial, participant
was put inside a room with 7 other people and they were presented with
images of 3 parailel vertical lines (A, B, C) and 1 target line.

The task for each person is to state out loud which of the line A, Bor C
had the same length as the target line. The interesting partis thatcfthe 8
people in the roeom, 7 are confederates of the experimenter and they had
agreed on an answer before each trial. '

The real participant was made to be the last one o answer and that
one unfortunate person had no ides that they were on their own. Keep in
mind that the correct answer was always very cbvious.

The confederates gave a wrong answer to the task in only 12 out of
18 trials and the other 6 they gave the correct ones. The resuils were
surprising to say the least. Five percent of the participants always followed
the cbviously wrong answer of the confederates, and overall, 75 percent
of participants conformed to the wrong answer on at least cne trial. Only
25 percent of participants remained firm across alf 18 triais.

Adding on 1o this result, Asch conducted a separate controf experiment
with only real participants, and less than 1 percent gave a wrong answer

{out of 37).
P = .
it . . I
I Discussion i
By ooy s o omw ww mm T mm mm mo R R &

Interviews conducted after the experiment revealed fhat most
‘participants did not actually believe in the answer that they conformed
to, but went with it anyway for fear of being seen as “odd” by the group
(although some did genuinely believe in the group’s answer). i made 2
salient point of how easily people conform either just to fit in with the
group, or they believe that the group knows betler than they do.
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12.85 Experiment 5: Milgram’s experiment
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in 1961, Stanley Milgram — a psychologist from the famed Yale
University conducted an experiment on the psychology of obedience that
was hugely controversial in terms of ethics. it was shortly after a prominent
figure of the Nazi party was tried before court for his involvement in the
Holocaust, a genccide in which more than 8 millions Jewish pecple were
systematically killed.

Milgram was puzzied by whether or not the millions people of the Nazi
party were all capable of such heinous act or were they just following the
ili will of the few leaders of the party. He wanted to see just how far people
wouid go (o cbey orders, even if it means harming another person.
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in his experiment, Milgram recruited 40 male participants aged between
20 and 50 under the pretense of a “learning” experiment. All participanis
were seemingly normal people, some jobless, some professionals and
they were paid 4.5USD to participate.

I

At the beginning of the experiment, they were introduced to another
participant who was actually a confederate of the experimenter. They drew
straws to determine their roles in the experiment — leamner or teacher — even
though this was fixed for the participant to always be the “teacher’, and an
actor was hired to dress in a lab coat pretending o be the experimenter.

The “learner” was strapped into a chair with electrodes on his bodies,
and he was given a list of word pairs to learn. The “teacher” was in a
different room with an electric shock generator, and his he was given
instruction to adminisier an electric shock whenever the “leaner” fail to
recail the correct pairing words.

There were 30 swiiches on the generator labeled with increasing
levels of electric shock going from 15 volts (slight shock) to 450 (danger).
Whenever the “teacher” refused to administer punishment, the fake
experimenter was instructed to give a series of orders: please continue,
the experiment requires you to continue, it is absolutely essential thal you
contmue you have no other choice but o continue.

mmmmmm = aw mmoww m

it turned out that two-thirds of the participants obeyed the instructions

tg the end and administered the 450 volis shock tevel, while 10C percent

of them continued to at least 300 voits. If these numbers were not scary

eﬂough to you, during various stages of the experiment, the “learner” was

instructed to give fake cuss of how much they were suffering from the

shocks by audibly moaning. In some cases, the “leacher” was made {0
helieve that the “learner” had a heart condition as well,

Although criticized as unethical due io the psychological stress that it
could have put on the participants due to the actions they were required to
do, Milgram’s experiment really did show how people tend 1o obey people
who are perceived to be of higher authority.
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12.8 Experiment 8: Cegnitive Dissonance

Thinking back on your life up until now, had there been a time when
you were forced tc do, say or believe something that you do not want
t0 or even oppose t0? Such instances are not rare and for that, social
psychologists have faken it on themselves to understand how being in
such situation can affect our psychology. in 1957, the psychoiogists Leon
Festinger and James Carlsmith wrote that, humans when being forced
to comply with contradictory beliefs, actions, will experience mental
stress and discomfort. Therefore, they suggested that such mental stress
{dissonance) must be resoived or reduced, because that's what humans
do, we strive for consistency between and within cur beliefs and actions.

Thus, the Cognitive Dissonance theory was born. In 1959, the duo
set out fo find empirical evidence for their theory through a series of
experiments and since then, the notion of Cognitive Dissonance has been
universally accepted.
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in one of their experiments, they recruited 71 Male students from
Stanford University as pariicipants; they were fold that the experiment was
about “Measures of Performance”. They were then required to perform a
series of incredibly boring and monctonous tasks. For example, one of the
tasks asked the participants 1o turn square pegs clockwise on a peg board
for half an hour and then do it all over again, just in the opposite direction).

Group A of participants served as the confrol, and when interviewed
later, they gave really low rating of enjoyment for the task. Group B was
further divided into 2 groups, one group was given 1 USD fo lie fo the
next participant {a confederate} that the task was really enjoyable and the
other group was given 20 USD io de so.

il 7

I
I Resuit 5
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Enterestihgiy, the interviews after the experiment showed that among
the paid participanis, those who got paid 1USD to lie rated the task 2 1.35
 enjoyment score on a scale from -5 {being least enjoyabie) to +5 (being
really enjoyabie).

However, those in the control group and those who got paid 20USD
rated the task with a negative score of -C.45 and 0.05 respectively.
Festinger and Carismith believed that the 1USD group must have
experienced cognitive dissonance, because being paid only 1USD was
not sufficient fo rationalize lying about the tedious and boring nature of
the task. On the other hand, if they were paid 20USD, they could have
rationalized lying by the amount of money they gel.

Therefore, the participants in 1USD greup fried to resoclve that
dissonance by convincing themseives that the lask was aciually fun and
enjoyable, much more so than they were perceived by the other 2 groups.
ltis raetheriniriguing how we can “decelve” ourseives intc comfort, isnt i?
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