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LO1 GIOI THIEU

— L E—

Trong cudc s6ng, chung ta déu mong mudn sé duogc nguoi khac yéu quy.
Mudn vay, ching ta can phai xay dung duoc cho minh nhimg pham chat va
tinh cach tot dep. Bat ké chung ta 13 ai, kién thirc ra sao hay c6 vi tri nhu thé
nao trong x3 hoi cling déu phai thé hién dugc mot cach hiéu qua tat ca nhimg
pham chat, tinh cach t6t dep ma minh c6. Bén canh dé, ching ta ciing can to
ra quan tam va thong cdm véi nhimg van dé clia nguoi khac. Tham chi, ban con
can phai cé nhimg hanh ddng va biéu hién ximg dang vdi su tin cdy ma moi
ngudi danh cho minh. Diéu nay sé giup ban cé duoc sir yéu mén clia moi Nguoi.

Muén nguoi khac 1am nhimg gi ban muén 13 cd mdt nghé thuat, va ban
can phai thyc sy gidi trong viéc d6 néu ban mong muén ¢ dugc thanh cong
trong cudc séng. Ban can hoc cach 1am sao aé hop tac, lam viéc hiéu qua Vi
ddng nghiép, chung s6ng hoa thudn véi moi ngudi, va ludn phan dau dé dat
dugc nhimg muc tiéu ma minh dé ra. Nhimg nguoi nhan dugc su yéu mén clia
moi ngudi s& gay duoc tdm anh hudng nhat dinh ddi v6i cong dong, va nho

r g thé, ban s& cd khad nang thuc hién duoc nhiéu viéc

Trong cubn sach ma ban dang cam trén tay,
chung t6i xin dua ra 55 cach dé tao anh hudng téi
ngudi khac, hi vong rang cudn cdm nang nhd nay
sé dua ra dugc cho ban nhiéu goi y hay, dé cudc
sdng cda ban ludn tran ngdp tiéng cudi va tinh
yéu thuong.

c6 ich cho xa héi va cong ddng.
£y

Ban bién tap d3 rat nd luc va thuc sy mong
) mudn cudn sach s& hiiu ich cho ban doc. R3t mong
@  quy doc gid don doc va tng ho.

§5 cach dé
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CHU Y TG1 CU CHi, HANH DONG
CUA MINH

e

. TORHONG PUOC .. CAUPAHOL .
CHON VAO POI _ BA.NKY Lipovi o

"y, .
o *a
.

00000’

K hi giao tiép. ching ta
can chu y dén dieu gi”

Chiing ta can chi y dén cac
ctlt chi. hanh déng cia co thé
khi ndi chuyén hodc biéu Lo

bét cut diéu g

55 cach dé
130 anh HUGNY 6 NOUG Khac

" BANAY TRA LGOI -

CU chi, hanh ddng cta ban déng
. vai tro rat quan trong trong viéc
tac déng dén suy nghi, cdm nhan
cla ngudi khac. Vi vay ban can can
trong vai cac ctrchi, hanh dong cda
minh. Néu ching khéng phu hop
thi rt ¢ thé s& khién nguoi khac
cam thay kho chiu hodc hiéu I3m.

Y 3B,AN,'G ,.%mel,e . BEUHENCUA .
L LUACHONKHONG | DANAYKRHEEN
" HAILONG vOI CAGH ., HO'PONG TUYEN -
| “. CHONKHONG




TINH THAN CANH TRANH

Nhig ctt chi,
hanh déng va tinh than
canh tranh Lanh manh ¢
téc dung nhu thé nao?

Nhiing diéu ndy tao ra
stic hap dén riéng.

Tinh thdn canh tranh cla
méi nguoi thé hién qua
nhimg c’ chi, hanh ddng
c0a ho. Nhing ctr chi, hanh
dong cung v6i mét tinh
than canh tranh lanh manh
s8 30 ra sUc hut va khién
nguoi khac cha y t6i ho.

. THUHOTVACO . | CAUAY -
© sUCANHHUONG | crAc cHANCO
. PENNSUGIKHAC, . PHONG CACH -
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PHAT TRIEN MOI QUAN HE

.. GANPAY . 7

i MINHMOIQUEN * -~
: BIETPUGCRAT !
“ NHEUNGUOL...  ~

wart

RULLL TTO
*
.'.

Ban cs thé mé réng

cac mdi quan hé clia

minh bang cach nao”

Nhiing méi quan hé cé thé
dugc md réng théng qua
nhimg budi gap g4 giao Luu.

S5 cach dé
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S THAMGIAMOT S0

Magya ad  Bea: eTOX,

H3y coi nhing méi quan
hé 1a co hdi t8t dé ban 13y
dugc cdm tinh cla nhing
nguoi xung quanh. Chung ta
cé thé mé rong nhing moi
quan hé cdia minh trong cac
dip gdp gd, giao luu ngoai xa
hoi hay trong truong hoc.

MNH DA
BuSico WU, 8 - . POLAMOT
POMNHPAGAP “CACHHAY BDEMO .
. PUOCNHUNG | RONGNHUNG
L NGUCIBANKHA ... MOl QUANHE
: " PAYCAUA. -

e
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BIET LANG NGHE

HOMQUAMNH PA g
';‘ N@élﬁUOTBUOlcnléu : céa-iuyéN
Vd'l CAUBANMOL. ... . GIVAY? '_J

Mgt trong nhiing yéu
t4 quan trong dé phat
trién mdi quan hé La gi”?

D4 La ban can biét Ling nghe.

M6t diéu rat quan trong
trong giao tiép, dé 1a ban
can biét 13ng nghe. Ban sé
khong thé phat trién mot
mdi quan hé néu khong biét
lang nghe nguoi khac.

2 BtéTLANGN(—:-HE

~'"CAUAYCOO"“T . NGUOIKHACLA ™
_ CHUYEN BUON. -.,_ MOT YEU T6 QUAN  *
. MiNnPA "‘66‘ | TRONG GIUP CHUNG |
. LANG NGHE CA TA NHAN BUGC

- Aveiiey ; THIEN CAM CUA

M S NC—?-UOIKHACQAY ks




DUY TRi CAC MOI QUAN HE

e 161 QUA TOIDA
. GOIPIENCHO .
7 MOT NGUGI BAN

e,
o

Tai sao viéc duy tri
céc mdi quan hé lai LA
diéu rat quan trong”

Viéc nay rat quan trong vi

théng qua dd. chiing ta cs

thé gay anh hudng tét dén
moi nguai.

§5 cich dé
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Viéc tao dung cdc mdi quan hé
13 diéu quan trong, va dé duy
tri duoc cac méi quan hé ay
lai cang quan trong hon. Néu
nhimg méi quan hé 3y khdng
duy tri dugc thi viéc ban c6
gang gdy dung cac mdi quan
hé cling chdng ¢d y nghia gi.

sr6coaw, e e puy
L ANHAYRAT ©  1oi NG MBI
© VUIKRHIBIET QUAN HE CUA
.. Toeo. -
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HOA NHAP

 NGAY HOMQUAMINH .
TPATHAMGIMMOTBUSITHAO & =° " ™
. LWANRATHAPDANXOAY . @ NOIDWNG -
" QUANHVAN PE:LAMTHENAO ' THAOLUAN

€ CO THE XAY DUNG BUGC | NHANMANH

TAM ANHHUONG DOIVOL.. . VAOYEU TS -

T NGUOIRHAC, L 6

e "
At Y
o v

Mét trong nhing
yéu 1o gitp xay dung
tam anh hudng vdi ngud
khac La gi”
Loa nhap tét La mat yéu
t4 can thiét dé xay dung
tam anh hudng ddi vdi
ngudi khac.

Hoa nhap tot 1a mot yéu t6
khdng thé thiéu néu ban
mudn tao an tuong tot va
thong qua doé xay dung tam
anh hudng cla ban than
dén nguoi khac. Khi noi
chuyén vdi ai dé, ban can
thé hién thién chi 13 ban
mudn dugc Iam ban vdéi ho.

..~ NOIDUNG THAO

. HOANHAPLAYEUTOCAN" .o oo
: THET GIP CHONG TA XAY B 4y

DUNG TAMANHHUONG - i1 pUNG E

", POIVOINGUOIKHAG " . pxy canA. "
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NHAN MANH QUAN DIEM

. oo Khi tro chuyén vai nguodi khac,
. TOIPACHOYNHAN - VAYHQCO *. = i
S MANHQUANBIEMCUA [ PHANUNGNHU S hdgy nhan manh quan diém
; Pdlﬂ'”ONG THgNAO.?“"‘.'

i e "7 cla ho mdt cach hop li. Khi
: : ban nhdn manh quan diém cla
% : nguoi noi sé mang lai cho ho
cam giac dugc tén trong, nho
thé& ban ¢4 thé thu hat duoc su
chi v va gay an tuong tot doi
vai ho.
'..;"ANHA’;:DA B
i TORARAT .  pAYCHINHLA
) . i NGACNHIENVA " MOT cAcH OE GAY .
Nhan manh quan diém e %’?&%”ﬁﬁ;ﬁ;‘i}i‘"
cliangudi ndi cd tac dung | .vator St Tcaua S
nhu thé nao? 3 P
K hi nhén marh quan diém ctia %
ngugi ndi, ban da thé hién su
ton trong danh cho ho.
55 cach de
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TAN THANH QUAN DIEM
CUA Ncug KHAC

-

.Y TUBNE &

NGUGI PO RAT - NGUO' 2] Cé
g _ " NHANRAVIEC
: TUYET TolaA PANH i caup. LA
. GARATCAQ .. - :

K hi ban tan thanh

quan diém ctia ai dd, ho
sé phan ing nhu thé nao”

K hi ban tan thanh quan
diém cla ai dd, ban da gay
an tuong tot va anh hudng

tich cuc tdiho.

Nhan xét theo chiéu hudng
tich cuc vé quan diém cla
ngudi khac sé giup ho lai gan
ban hon. Khi quan diém cua
nguodi nodi dugc ngudi nghe
danh gia mot cach tich cuc
sé khién ho thady minh quan
trong va gan gdi ban hon.

! VAYLACAU

- pAGAY PUQC
COCHUIVA ©  © ANTUGNG TOT
HORATVUIVI . o8I v6INGUO! -

e
‘.‘




TRANH CHi TRiCH

HOMNAYMOTBAN CAUBA Mac du con nguoi “nhan vo
Wéﬁ‘éﬁﬁﬁm&w thap toan” nhung lai ludn sdn
e s3ng chi trich ngudi khac du
16i to hay nhd. Rt it ngudi c6
du su rong luong dé bd qua
16i 13m cho nguoi khac. Nhung
thuc ra, bd qua 16i 1am cula
nguoi khac cling la mdt cach
dé gay an tuong tot ddi vdi ho.

Sl { ook,
; - , . TINHNENTG | ONCAUVIBEUBO, |
Ching tanén cuxiinhu | © [Xesoua - v&coANTUONG -

A S 48 Al A 2 Ay Ay 6 Vé A b .':
thé ndo vdi Ldilam clia | ~.grochvix = IOTVECED:

ngudi khac” g ﬁ

Chiing ta nén bé qua L4 R g =0
Lam ctia ho. 1

S5 cich dé
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THE HIEN SUBIET ON

Chdng ta déu rat mong mudn
nhan dugc su ngudng mo va
bi€t on cla ngudi khac dbi
v6i nhing viéc tdt ma minh
lam duoc. Vi vy, néu mudn
tao dung an tuong tot doi voi
nguoi khac, ban khong nén bd
16 co hoi thé hién sy biét on
ddi véi nhing viéc t6t ma da

lam cho minh.

{ CAUPA GAY AN".

) ' ST S TUONG TOT P61
K &t qua clia viéc bigt | :coAvea k) vocokveqne

on ngudh khac La gi”

K hi £4 ra biét on ngusi
khéc. ban sé& gay an tuong
tot déi v ho.

1L
o




MiM CUOI

ot " ek, Cich 18t nhat dé gay an
T\’/zUolﬁth:g;T "fy‘\',‘u‘lé”ﬁ:;‘: tuong tot déi véi nguoi khéc
o | " trong cubc gdp g dau tién
1 la hdy mim cudi véi ho. Ho sé
£ camthay ring ban vui khi g3p
ho. Mdt khi ban gay duoc an
tuong tot, ban s& c6 duoc suc
anh huong dai véi nguoi dé.
£ 16104 .:"‘ICAU;AGAY."‘-‘_
. MMAUO! L ANTUONG TOT
{THANTHEN © ° 56 véi ANHAY
Moi ngudi sé cam thay '
nhu thé nao khi nhan ,
duoc mét nu cudi vui vé
Mat nu cugi vui vé chic
chén sé& gay an tuong tot
ddi vdi ngudi khac.
55 Cach &

130 anh GNg t& NGUG khac




NHO TEN

O . r— Viéc nho tén cua moi

: NHONG W THE P
T G AN innenews - NQUOI S& 1am cho ho thdy

. TEMT.C minh quan trong va cdm
3 J thay hai long, tir d6 ban
s& gay dugc an tuong
tot d6i vai ho.

RUALED
‘%0000

D CAU PA :
L HQ PARAT L oAy BUGCAN ™
NGAC NHIEN

. BOITOIMOI i TUH%N:J:O;EVCO'__.-’
| cHieArHO Sarate &
b A DK).'_,._',_.-"
Viéc nhd tén ngue o
chiing ta g3p cd tac

dung nhu thé nao~

RULLETNS
. Sard
Poaarr

Bang viéc nhd tén ngusi ma
chiing ta d3 ting gdp. chiing
ta khién ho cam théy ho
duoc tran trong, tir dd gay
an tuong tot ddivd ho.

19 o 55 cach dé
| 130 anh hUong 16 NGUG Khac




CHUYEN TRO

v|o|éN6|AK1A : VAY PHAM
CHACCHANLA . " CHAT QUANGUO!
NGUGI CO KHIEU COKRHEUNO! -

Nhting phdm chat cta
ngudh cd khiéu ndi
chuyén L4 gi@
Ngusi c6 khiéu néi chuyén
La ngugi biét khuyén khich

ngudi khac ndi va Lang nghe
ho ndi.

S5 cach dé
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Chuyén tro véi moi nguai cling
I3 cach dé xay dung tdm anh
hudng ddi vai ho. Chuyén trd
doi hoi cac ki ndng noi chuyén
cling nhu 13ng nghe. Nhiing
nguoi c6 tai ndi chuyén sé
khuyén khich dugc nguoi khac
néi va 13ng nghe ho néi, chinh
vi thé ho c6 thé gay dnh hudng
tich cyc d6i véi ngudi khac.

MOT @élw o, § cau NGI BUNG ™

KHEUNGIGUvEN - PO-MNHTHAY -
: CANPHAIBET | ANHTACONGLAMOT
. KHUYENKHICHNGUOI | NEUOIBETLANG
: L NGHEMOIKHICO

© KRHA CHUYEN, -~ .
a)ras%leéTLXNe 7 NSUOIPHAT B

~ &




TUTIN

e
Ny Ban chi c6 thé gay an tugng
C O OMNHPAHOIVE . T 2 W - P
C kETauAciaBud | vaycaupa-  tOtd0i vai nguoi khac néu ban

' NOI Gi

c6 duoc su tu tin. Vi thé, xay
dung su tu tin [a mot diéu cuc
ki quan trong dé cé thé gay
anh hudng dén ngudi khac.

" 'MiNH DA NOI

L LAMNHLAM & i o o
: S ~'YAyBO CAU
i RHONG TOT 1 L R

A eANOlei?

Diugilacanthiét dg =70

gay an tugng tot doi : 3
Vdi nguch khac” §
Tu tin La yéu t4 quan
trong dé gay &n tuong tot
déi va nguch khéc.
§5 Cach dé

9 130 anh hUdNg 5 NGUS Khac



“Tuy tin 13 doi hai tat yéu dé

thé hién t&t cong viéc.”
Brian Tracy
“Khi ban tu tin, nhimg gi
ban mong doi sé lubn tro
thanh hién thuc.” oo ebme

7 NOIRANG TU TN SE :
| 6P MINH TAO BUCC

. ANTUONG TOTEOI - . = .
¢ vOIMOINGUGI CONG _I;.-NzLHiGVAY!‘
Tai sao ban nén ”2”&232’.‘3&“"“ CAU HOAN THIEN
xdy dung cho minh .
sut tu tin” .

Bdi vi do La yéu to rat
quan trong dé gay dung an
tuong tét ddi vd moi ngudi.

55 cach dé
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TON TRONG NGUOI KHAC

. CAUBANPAGIWIP " .
¢ MINHHOAN THANH
... BAITAP 7

.
LTTTLL

Ban nén Lam gi dé
khién ngudi khac cam
thay minh quan trong=
K hi ban chan thanh biét on
ai dd. ngudi dé sé ¢4 cam
gidc minh quan trong ciing
nhu dugc tén trong.

Moi ngudi déu mong mudn
duoc ton trong. Khi ban
chan thanh biét on mdt ai
dé sé khién ngudi d6 cam
thady minh quan trong va
dugc ton trong dung muc.

{ CAUPAGAY “.
~'PUGC AN TUONG .
. T6TPOIVOICAU
{ AYBANGLO

o2 1 A3 3
: G0 i TARA “THANH Rél_go._‘.-'
55 cach dé




TRANH TRANH CAI GAY GAT

. PANG TRANH CAI :
~. VEMOTBAITAP...*

i ngudi thua cudc. Hon nifa, ban
.-' ~ 2 ~ X oA
s& phai rat nd lyc trong viéc
thuyét phuc ho dong y vai minh.
{ BAO GI0 6P CHUNG
o A GHUNG SONG HOA
_.VECTRANHCAI . THUANVOINGUOI
" NAYQUOICQUNG : KHACPUQC.THAYVI -
©  CHANGPIBEN . TRANHCAI, CACCAU -
. PAUCA,HONNUA : NENBNHTINHTRAO
i CONKHENCHO pOIVOINHAUBETM
A 2 B A _ CHONG MINH RABAPAN
K ét qua clia Viéc LTHANGVOINFAY.
tranh céi vdi ngudi khac - | ‘
la gi i
Tranh céi khién cho méi 1
quan hé xau di va ban
khéng thé gay anh hudng
tot dénho.
§5 Cich dé
130 anh WUGNY & NYU khac 22|

pé gay an tuong tot doi véi
nguoi khac, ban nén tranh tranh
ci véi ho, vi chang ai mudn 13




TON TRONG Y KIEN CUA NGUOI KHAC

AT AT

KHONGWOCVUWELAM Vi

. MOT CAUBANBPUARACHU ..‘CAU 'n-fé HIEN

. D€ THAO LUANKHONG MAY . ' | THAI DO NFU ¢
I uéna.wv © T THENAO?

Tai sao chiing ta nén
ton trong y kién clia
ngudi khac?
Chiing ta nén tén trong y

kién chia ngudi khac dé tranh
xung dot khéng déng cd.

" LOC THICH HOP:

Cach dé nhat dé gay
khé chiu cho nguoi khac
la n6i véi ho rang “Ban
sai roi” va cach tt nhat
dé tranh néi ra diéu dé
la hdy biét chap nhan
nhimg v kién clia ho.

s MNHpAaé

 NGHI VOI CA NHOM a—u&ccﬂlw
HAYGHILAIYKIEN CAUBANQOSE

CUA NGUGI PO,
ROISE XEM XET -

COANTUONG
~ TOTVELCIBE
NGHI A CAU s

LX) i '3
‘.! vyl ¥

S5 cich dé
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PAT CAU HOI MOT CACH KHEO LEO

MO1PAU, Jack . . S8 that tai hoa khi ap dat suy
{PHANBOlYKIﬁNCUA {CAU DA LAM ™., - n .. ,
! TOINMUNG 54U BO 5 NAUTHENAO nghi cua ban Ién ngudi khac. Vi
CAuAyaAoéNc—;y vAv?

vay hay khéo léo khi dat cau hoi
cho ngudi khac bang nhiing cau
hdi tryc tiép ma cau tra 16i khéng
vong vo, map mo. Néu cau tra 10i

oo

‘..!\a... g

13 “C4" thi ¢ nghia 1a d6i phuong
dang ddng tinh vadi ban.

L TOL BATPAU - Nf-néu CAU Hé|

: ”d‘ CAUAY NHUNG:: CA () Ay DA NHANH":
L CAUHOITRUC TER | NG DONG Y -
[ PITHANGVAO COT & 451y kiENMA

" CAU PUA RA.

Lam cachnao dégay ' (oicoavan ok,
anh hudng cho ngudi = ;
khac, khién ho dong y v
suy nghi clia bane
Ban cd thé gay anh hudng

dén ngudi khac bang cach héi
ho nhitng cau héi truc dién.

5§ Cich dé
130 anh WANY & NGUG Khac r1 Y




QUAN SAT VA TiM HIEU QUAN DIEM
CUA DOl PHUONG

v KO TAI ™, Khi néi chuyén véi ngudi khac,
CUOCTHlHJNGBIEN . 7 T L ,
. DATORARAT TAN 5o 7 ban can ¢d gang quan sat va phan

:  PONG VI QUAN - COBIwyé-re|‘: i I 2 >
. PEMCOAMN - KHONG CAU? doan dé biét duoc quan diém cua

ho va ndi chuyén theo cach nhin

¢ nhan cla nguoi dé. Dan dan, ban
s& nhan dugc sy dong thudn cla
ho trong moi van dé. Day chinh 13
mot cach rat hiéu qua dé gay anh
hudng tai nguorl khac

Ve e, e

cbeANeoéHéu _.-' DAYMMOT !
] | GUAN PEMCUA BT, CAO'":é'ON
A . PHUONGVAGIAM | NGOANBETAC
Ban nén dua ra ! KHAOTRUGCKH :  PONGHEU
quan diém claminh |, TRNHBAY VKN " QUATOITAMLE :

CUA MNH “NGUGINGHE. ./

nhu thé nao”

RCLLLTS

Trude khi dua ra quan diém
ctia minh, ban can phai hiéu

quan diém ctia déi phuong.

S5 cach dé
ki 130 anh hdng t& NYUG: khac




KHEN THUONG

S L ol S

_.-‘-Q-li'.sorq;gm-c.j-"g WMD@ Néu nhu hinh phat thuong mang
. THANHMOTNGUO © e - 2 2 _
* HOANTOANKHAC : ZPAX dén nhimg phan (ng tiéu cuyc thi trai
lai, khen thudng lai mang dén surc

hap dan khon luong. DE khich 1& phat

:,  trién nhing diém t8t trong mdt con
nguai thi mdt trong nhimg cach hiéu
qua la hay khen thudng khi ho lam
t6t va phat khi ho lam sai. Diéu nay
s& giup ho gan gli v6i ban hon va dé
tiép nhan nhimg anh hudng cda ban.

“TLAMPIBUGITOT © . KHEN NGGI BUNG -
, S . n | CAUAY BEUPUGC : LICNAY PAGWIP
Téc dung ctia viéec . KHENNGOLKHEN | CAUAY THAY B0,
s s s | CAUAYCODONG *. TRO THANHMOT
khen thudng La giP | | iicofminoku. mane A TOT-
CosUAMNA. S e
K hen thua’ng sé g,iljp ban & ? ;
dé lai &n tuong tot dep : W
trong Long ngusi khéc. '

S5 cich dé
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SU THANH THAT

EM PUgC THAY TONe
PHU TRACH PHAN CONG

: THAMGlAQ—UANB|a10Lé C“"‘CVAT w&"_;.
; Lﬂmmml? P

ki NIEM o] TRUONG

ROLLIEN
.

Su thanh that dugc
thé hién nhu thé nao”

Ban cs thé thé hién su
thanh that bang nhiing cong
Viéc ma ban dang Lam.

27

Dan gian c6 cau:

Nhiing ngudi tinh nét
that tha

Di dau ciing duoc nguoi
ta tin dung.

Vi vdy, chdng ta can
phai thanh that trong
bat cr hoan canh nao.

S DOVATVA % s oo

- NHUNGEMCUNG =, 2y rrdy 6 .
. PAHOAN THANH - o y

TOT CONG VIEC

CUAMNRLCHIA: . BMkHONG?

R LET
K g

S5 cich dé
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P Thorm T erRemgr

“Thanh that 13 chuong dau tién

(XX}
at .
.

trong cudn sd vé su thong thai.”

Brigham Young '

“Trai tim thanh that tao ra
nhimg hanh dong thanh that."

A THAYKRHEN G ST

T RANGEMPA 0 ] g :
| SONGRAT CrAN | TMANHSELUON:
. THANMVARET . PUJCNHIN
| MINH VOINHIEM vy -, NANXUNG - -
thanh that La gi” 5 @: g
Thanh that khién ban cé -,

thé gay an tuong tot dii
vd ngueh khéc.

55 cich dé
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DUY TRI SUHOA HOP

L EEEEE

........ o ieumaiawer MOt khi ban d3 thiét lap dugc

o EHO ..NeN " SERASAONEU ~ ] “ NV
" oo oA mop - cine arnone . NDTNG MBi quan hé ngoai xa hdi

- YoeineudL, = AMBUICPRL 1 hoic tai noi hoc tap thi vigc duy
. tri duoc su hoa hop dé I3 yéu t6
rat quan trong dé gitt gin méi
quan hé t6t dep vai moi nguoi.
Viéc so do thiét hon chi lam mat
di hinh anh dep clia ban va 1am
cac moi quan hé trd nén xau di.

MLAL
‘O

RHONG THE GAY
SE men
Taisaoviec duy ti | i ety | HoArorvar
su hoa hop trong rhilng | -.reArarvaie: . (NS
mdi quan hé lai quan trong | e i
nhu vay @
\/iéc nay Vé clng : ‘
quan trong bdi néu khéng
ban s& dan danh mét di
nhing mdi quan hé tot dep
ctia minh,
§5 cach dé
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GIAO TIEP RONG RAI

S DRSO THEL T e, Ban khdng thé cé duoc nhiéu
. MINHVOIRATNHIEL - VA -,
| NGUCITAIBUA TIEC !

maoi quan hé néu nhu ban ngai
giao tiép. Nhimng bia tiéc sinh
nhat, tiéc cudi, 1€ trao gidi
va nhiing hoat dong tap thé
khac 13 nhimg co hoi tot dé
ban mé& rdng cac mdi quan hé

cUa minh.
SCOCHI'MINH = - CUGIBUNG LA
| PACOTHEM . | COHOITOTPE
. MOTS6 | GAYDUNGCAC -
’ ’ < ’ ‘ Y .'.
Ching ta c¢d thé phat NEUDIEAN S SR OLUANIE. 3

L MOl
trién nhilng méi quan hé T

x4 hdi bang cach nao”

.
*teae

e

Chiing ta ¢ thé thong qua
nhilng bia tiéc sinh nhat,
dém cudi.. dé xay dung va

phat trién cac mdi quan hé

cta minh.

2\

S5 cich dé
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CAC MOI QUAN HE TREN MANG XA HOI

Théng qua mang x3
héi. ching ta cd thé
giao tiép vd moi ngudh
nhu thé nao”
Théng qua mang x4 héi,
ching ta cd thé giao tiép
VA moi nguch mét cach hiéu
qua bang Email, tin nhan..

Nhimg nam gan day, mang
xa hoi d3 trd thanh mot cong
cu hiéu qud @8 md rong cac
mdi quan hé xd hdi. DU cho
ban khong thé gdp truc tiép
déi phuong, nhung ngdn ngi
va ndi dung cda Email hay tin
nhan s& phan anh suy nghi va

v dinh cda ho.
S T CAUPAGAY AN
S CAUAYNGL - ioNG T6T B0
. POCTHUCUA . 651 NGUOIBAN
MINHRAT & ™ '

i THOVL #°




SU CHAN THANH

MiNHDABUAMAU Chung ta thuong sé bi thu
' DANG KI THANH VIEN - ., =T, .. a B
cAutacedTrRoNs  » 7 hut boi nguoi quan tam chan

! TRUGNG CHO NGUGI BAN CAUAYPHAN . N A 3
MOICHUYEN DEN, % UNeNHumé thanh dén minh. Vi vay, chung

----- “" ta nén quan tdm dén moi
k ngudi hon dé rat ngdn khoang
cach gitda ddi bén. Viéc nay
gilp ching ta gdy an tugng
t6t dep véi d6i phuong tuong
ddi hiéu qua.

.
®00000°

e Aok
Su chan tharh tac L PRCo N - pEnNeuOIBAN

déng dén moi ngudh
nhu thé nao”

Su quan tam chan thanh
gitip ban gay dugc tam anh
hugng nhat dinh ddi vdi ho.

RULLLT

55 cach dé
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KHICH LE NGUOI KHAC
BOC LO CA TINH RIENG

L e

o

T8 PANGICHUYEN . Ai cling déu ¢ ca tinh riéng, co diéu
S VOIMOT COBANTTNOL, -+ e, . 3 .

. cBeAne cupBaNAY | kETaua . 0 chua gap duoc hoan canh thich
. TRONENMANHDANVA © THENAO

hop nén nhiéu nguoi chua thé hién

chung ra. Vi vay, néu ban biét gitp
ho boc 16 ban than, dé ho c6 thé
thé hién ¢ tinh riéng cia minh thi
ban sé nhan duoc rat nhiéu thién

cam cuia ho danh cho ban.

€O cHU, BAN

STAYPACOIMG 1 L e
HONNZATNHIéU " {vAviAcAu®.
KHINGICHUYEN .58 mifT cACH -

. , e 1 5% s CVOITO, VA PA TET = :
Viec khich Lé ai d6 bsc L locoTause £ “Nceﬁgm;
Mo aJAcOAg.-" : :

L& ca tinh riéng sé cd " ROIDAY

téc dung nhu thé nao

doi vdi ban”
Viéc nay sé gidp ban cd duoc
thién cam ctia ngudi do.
55 Cach dé
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BIET GIUP DO NGUOI KHAC

. SAnenaymin . ... Nguoi ta thuong hay cho rang,
. PAGWPBOONGUOI " chayco . — A el R

> cAmoncau sy giup do ty nguyén sé khong

. KHONS? © dugc thira nhan. Nhung trén

thuc té thi su gilp dd cda ban
rat cé ich khi ban mudn than

T . =
“. .U . -
*teanr

thiét va gdy anh hudng ddi vdi
mot ai do. Ban dung bao qio

bd 16 co hdi gitp d& nguoi khac
trong kha nang cGa minh.

a oy

CAMON,CcOAY CON :.: gfc%ii w
. TORARATXUC p :

; IENCOAY
Y 5 2 ] . PONGKRHMIBUOC N “
q itip nguei khac co o g 8
tam quan trong nhu
thé nao”
Gitip ngudh khac sé khién
ho ¢d &n tuong tot vé ban

L LT
H ’

55 cich dé
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BIET CHO DI

el

T TOIPATANGQUA ©  cHy Ay BIEU LO

. CHOBOCUABAN " " NHUTHENAOKHI
© TOINHANDIPSINH

Ching tanén chi y

diéu gi khi mudn ting
qua cho nguei khac”

Mudn gay anh hudng dén
ngudh khéc thi viéc mang
dén cho ho mat thit phii hop
L& cach vé ciing hiéu qua.

|38

- NHAN BUGC QUA -

H3n ban biét dén cau:
“Trudc khi muén nhan lai,
hdy cho di nhiing gi minh
cd.” Trudc khi ban cd gang
gay an tuong tdt vai nguoi
khac, hdy c6 gang mang lai
tha gi phu hop vdi ho.

oo kyek i GUAYHAN -
 oENNMA OE . RATANTUGNG VA ™.
© CAMONMINHVI | XUCBONG TRUGC -
N QUA B, - BY GUANTAM CUA’,
CAUPAY -
S5 cach de




XEM XET TRUOC KHI DUA RA DE NGHI

e

Rotvinie b1 UOT SiAORy Ban can hiéu tam trang

T NHEMVUBANVE X388 cHo - -~ ) e ..
* CHUONG TRINH GAY QUY TU - icAucomAn, €A nguai ma ban dang noi
.. THIEN 3 TRUONG HOC., < PUOCNHEU - A , . =

S 7 " wnoner o chuyén trudc khiduara bat

cUr oi dé nghi nao, va 1oi dé

LA N T . J
. N i
o .3k

nghi cling can phai pht hop

.
0000

véi yéu cau, mong mudn
clia nguoi dugc dé nghi.

" VAYLACAU -

MINHBANO 5
_ + DABIET CACHTM -

: i) HIEU POl PHUONG
. MOT VAINGUO! ; B —
. TRUGCKHIMO PUATIE
. RA LOI PE NGHI ’

. HOMUAVE. -

R6|9<5

Ban can chuan bi gi
trudc khi dua ra Loi
dé nghi?

(1 XY
ot

Ban can hiéu nhu cdu clia
moi nguoh trudc khi dua ra
Lei dé nghi vdi ho.

§5 cach dé
130 anh NG 5 NSUG: khac 36|




MUC DO HOP Ui

UMINHBPANGOICA . T cé
. BUOIVOIMOT THANH = HAIBAN
" VIEN MOI TRONG CAU VE HOP NHAU ..
- LACBA T NHi

Ban cd thé gay dung
tam anh hudng déi vdi
ngudi khac nhu thé nao”

Chiing ta nén duy tri viéc
nay ¢ mitc dé hop Li khdng
nén guong ép.

137

Gay anh huodng téi nguoi khac
la khién ho suy nghi va lam
theo y ban. Tuy nhién, trong
nhiig madi quan hé mdi, khéng
nén qua guong ép ho lam theo
y ban. H3y suy nghi that hgp
li, gdy anh hudng t6i ho & muc
vUa phai.

IMINHBACS e T

© GANGPEROI | HANLABAN *
. pINHUNGBAN - AYTHICHCACH -
{AY QUMUBNNGI | NOICHUYEN
© CHUYEN THEM.... - CUOACAUROL. |

- .-

- -

s -

-

- s
.
-

- 2

8§ cach de

130 anh WUGN9 16 NGUGE khac




DIEN DAT MOT CACH RO RANG

- Homnay oMot | cAtorandc - Ban can hoc cach dién dat rd
© NHAVANPACO ; THICHBAINOI ' . . .. " ..
" BUBINGIGHYEN | cHuvEnaDaone Y CU@ minh khi noi chuyén vai

DAY LAMNAIL A el =
< YOILOPMING, -0 AVLAMNAR . mot ai d6 néu ban mudn gay

anh hudng véi ho. Boi phuong

han sé khé hiéu vé cling néu

cau chuyén ciia ban map mo,

toi nghia. Trudc khi bat dau

\! cau chuyén vaGi moi nguoi, hay
néu rd quan diém cda ban.

MLLE
o™
TR

, b
RO VAYHA? .

' ot I-':NEU VAYCOTHé

OSC-; AY LAM : BA) NOI cUA ONG :

Nawsinghe séphin | 5er. . evcodions

L KHOREY T roRANG S

ing thé ndo néubanndi .

chuyén vdi ho mét cach ¢ .
khéng ré rang” %
U3n ho sé khéng thé cd
duoc &n tuong tot vé ban.
=5
55 Cich dé 38
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KET THUC cudc pOI THOAI

L e SE

: wfzmm ¥ \;,gg;:: Kh,i.ban néi chuykén v,éri m(f):t, ngu,bi
NRaUBGBACHIDAY | o ocay - MO quen, ban can co su két thuc
@T?_W@Béu “NNG S 3y chuyén dy chtr khéng nén
bd Itmg. Néu cdu chuyén khdng
duoc hoan thién, ngudi do sé co
cam gidc ban khong quan tam
dén ho. Va tat nhién, ban cling
sé khong thé gay dung duoc tAm
anh huong dm VOi anh av.

ML .
Wt Sy
LTI

BO THAY cAcH
Td NOICHUYEN VG -

: BANBF:KHONGO'N.TO g vy
. HAY VO COBODO CHUYEN -/
. ) A © GIIACHINGKHIENMOI - DUNGLA
Nguci dang ndi chuyén | i neuoivarvu wmuym ' THOIQUEN AY

~ 2 - " TG NEN SUA THOI QUEN - ~ KHONG HAY -
VA ban sé cam thay

xAUDODI O'“JTN'_‘,\.Q
thé nao néu ban bs dg

cau chuyén?

LT
L] o' LI
LT A

Néu ban bé dd cau chuyén,
ho s& cam théy ban khong
quan tam dén ho.

39 §5 cich dé
| 130 3Nk hUGNG 3 NGUG khic




THU HUT KHAN GIA

R
AGIQUAGNG MGt nguoi 6 tam anh hudng
. TOPAPINGHEMOT. = o 3 > = L _E
NHAHONGBIEN . CONHEUNSUOI™.  rGng |3 nguoi dn ndi c6 suc

hiat. Muén duoc nhu vay, ban
can cé nhimg ki nang hung
bién tot.

vAy CHAC ONc-;

< AYRATGIOl

TANIEE TRONG VIECTHU

KHAN PHONG . HUT VA GAY ANH -

CHATKIN | . HUONG TOIMO!
Ching ta cé thé nhan Ly e
ramét ngudi cd tamanh @ '
huong Lon bang céch nao” = = N

Néu ngusi dg thu hat duge
nhiéu khan gia J ndi cong
cong. han ho cd tam anh

hugng Lon.

§5 cach dé
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PHAT AM CHUAN XAC

THAY G140 DAY THE
" DUC LOP TS KHONG THE

HUONGDANCHOHOC i RETQUALA™
SINHMOT CACHHIEU  BUOIHOCPA

DIEN RA NHU -
“. THENAO?

QUA Vi THAY AY NOI .+~

M .
I

Lléu qua clia Viéc
khéng phat am rd rang
la gi”
Pan sé khéng thé tao
duoc &n tuong tot doi vdi
nguci khac néu ban phat
am khéng ré rang.

141

. TAPSAL

Khi néi chuyén vaéi nguoi
lan dau tién gadp gd, ban
nén cd gang phat am va
\ ~ ~ ,
lua chon tu nglr chuan xac.
NEu ban khdng lam duoc
diéu 3y, ho sé khdng thé c6
duoc an tuong t6t véi ban.

KETQUALA - O!'VAY THICAC:
" MOINGUG!I | -CAUNEN BENGHI ..
. KHONGNGHE . THAYNOITOHON
. RONENKHONG . MOTCHUTBE
. NAMBUGCKI . CACCAUCO THE -
THUATVA PA . NGHE PUGCRO




TRANH NHUNG CUOC TRANH CAI
KHONG CAN THIET

boRUGNGBa < N8u khéng thé tranh khdi viec
. g N o8 R,-"C‘;JJT"‘KY?”. - , o L. . , .
e xeneomne | D3t AONG ¥ kién Vi ai dé, thi cho

oo cAua. MAOT S dy khong cung quan diém, ban

a ‘ . cling nén cdm on va tén trong y

¢ : kién cla ho. Bong thoi, hdy noi
29,0 " v6i ho vé nhiing quan diém khac
déi vai chd dé hai nguoi dang néi
3 chuyén. Nhu thé, ho sé hiéu rang
ban mudn trdnh gy ra tranh c3i
B khong can thiét.

z TOIKHONG
96N<—;Y90N6V£N HANCAU “.
Néukhong thé tranh | Temomemin /220w
khdi viec bat dong y kién - TORSLEE SR st oL
vd ai dd, ban nén ing xit ki .
nhu thé nao?

L3y chép nhan y kién bt
dong ds, dong thot dua ra
ca nhing quan diém khéc
vdi clia ho dé ho can nhic.

55 cach dé
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SONG NGAY THANG

Chung ta can phai thé hién sy
ngay thdng cla minh théng
qua cach néi chuyén vdi nguoi
khac ngay tUr 1an gap dau tién.
TU doé, chung ta sé co thé gay
an tuong tot véi nguoi do va
dan dan c6 anh hudng dén ho.

2 SAOMA.MINH

© THAYCAUAYPA

¢ NHOMINHMOT CACH = oo ovve

3 THA% THAN, NEN _ UM,TiNH i :

| MINHRATVUILONG ' noay THANG -
4 N Cn . PUGCEWP CAUAY . 11i 3 pAL GING.

Mudn nhén dugc thign  *. xmcANTHET " pugevevau.
cam ctia moi ngudi. ching 2 e e

tacinchiy déug ?

L
&

Chiing ta can sdng
ngay thang.

|43




THAIDO TICHC

UC KHI NOI CHUYEN

o T

AN TUONG VI

LI
o

. .
.‘..'.I

A oo

Thai do tich cuc khi

ndi chuyén sé mang Lai

diéu gi@

Ban sé nhanh chdng gay
dugc &n tuong tot va tam
anh hudng nhét dinh ddi vd

déi phuong.

55 cach dé
130 anh hUdng 6 NOUS Khac

. L . CAU Ay NOI- .
S THAIPOAIAPO | | GIPOPAC -
L TRUGNGMOL . . BIETA?

s
‘..

Thai do khi néi chuyén rat quan
trong. Ching ta can ludn v thic
rang, khi ndi chuyén voi moi
ngudi phai thé hién dugc thai do
tich cyc cda minh. C6 nhu vay,
ching ta méi cé thé tac dong
duoc t6i ho mot cach hiéu qua.

“VICAUAYNOI - | PHONG CACH *

CHUYENVOI .QJA CAUAY cHAC™.
MOINGUOI ° CHANPACHEM !

| RAT THANMAT | BUQC CAMTINH
. VAVUIVE. -~ " CDAMOINGUOI. :

Ny E
-

44|




TRANH KHOE KHOANG

R 000 TR

o Eoancneicr i . Khoe khoang thuong xudat
. TORATHAYKHOE . THE MOINGUOI .. R Ene N o
‘kHoANG VESUKHAGIA ¢ coTHicncnaivar ¢ Phat tu long tu hao doi vai
nhing gi ma ca nhan dé sd
hiru. Tuy nhién, ban khéng
nén khoe khoang béi diéu
dé sé khién cho nguoi nghe

cam thay phan cadm vdi ban.

RHONG DALY ¢ i
. CHANGCOBAN .

: NAOTHICHCHOI © !
L VOIBANAYCA, = "

Su khoe khoang sé
anh hudng nhu thé nao td
céc mdi quan hé clia ban”

ahs
(1) L
U

Uo sé& ngtirban La ké
hom hinh day!

g S5 cich dé
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BIET THUA NHAN LOI LAM

m— ) R
pAckuva <o "Danhké chay dichirkhdng
CHUMINHVI CHUOKHONG *© . N R o
610U SINHNHAT CUA "":P"'EU:A?O';'““ ai danh nguoi chay lai”, néu
MINHDUOC 5o Lateaeet” 2 N&d N LT o N,
e T ban cé I6i ma biét nhan oi

thi moi nguoi sé bd qua. Vi

. .
MITTEN

vay, hdy hoc cach nhan 16i
dé tao an tuong tot véi moi
nguai, ban nhé.

- OHOBAOMINH -

CUXUNHUVAY | oo, oot

. LAKHONG BUOC, ! g Ay NOI .
VAMINHCAN —  ping pAY!

~ PHADINLOIVE 2 NEN XIN LI

L THAIROAY U g

Biét nhan Loi sé mang S (f,

lai cho ban két qua gi” % y

LA R

L3 "

.U

by .
LT

K hi biét nhan Ldi. moi ngudi
56 bé qua cho ban L4i Lam
ma ban d3 gay ra.

S5 cich dé
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XAY DUNG NIEM TIN

[S——— e o

N L Sé that khé nhan dugc su ton

L AIPANOICHOTO ' ~zva i 1 LA A n
 BETBIMATCUA ﬁg‘jﬁ‘cm trong cua xa hoi néu ban khong

duoc moi nguoi tin tudng. Xay
dyng niém tin véi moi nguoi la
diéu rat quan trong dé c6 thé
dén gan ho hon. Trudc tién ho

L LTI
o .. a

can tin tudng vao ban thi moi
c6 thé suy nghi va 13m theo v

2 kién cOa ban duoc.

7 HANLAVAY *.
et e ROLPHAITINTHI
‘pugccHy, i BACAYMOIKE
. R N  VIBACAYRAT', CHOCAUNGHE .
Xay dung niém tin vdi © INTUGNG . BIMAT COAMNH :
. ¥ . s A R O'il‘JNHL .’:
moi ngudi mang Lai W MROTOMEL" &,

diéu gi”

Xay dung niém tin vdi moi %

ngusi cd thé gitip ban gay

dugc tam anh hudng nhit
dinh déi vdi ho.

LI
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© | CAUTHANTHIET °
Jp e vOICHUAY

“Tin vao chinh minh 1a bi quyét

. .
M ITTEA

dau tién cla su thanh cong.”

George Macdonald N

“Puoc tin tudng |a phan thudng

I6n hon nhiéu so véi dugc yéu.”

L e THETHICAUBA™,
S CHOAYCON " < THUCSUGIANH
. pUACHOTG -  PUGCSUTN |

L NHANOA, . . AYRON PAY

Ching tacdthé gay | . i
shhingdintréem | @
béng cach nao? &\ d

Lgy Lam cho tré tin tusng

ban trudc khi ban téc déng \
dén suy nghi ctia chiing. |
| |

S5 cach dé
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THUYET PHUC MOT CACHHOP U

N T

C4 rat nhiéu y kién khac nhau
trong cudc néi chuyén. Ai cing
mudn tranh tha sy dong tinh
cla moi nguoi. Diéu nay chi
c6 thé xay ra néu ban thuyét
phuc dugc nguoi nghe mot cach
thanh cong va hop i.

TOI1PA

| THUYETPHUC | VAYLACAUPA"
ANHAYBANG - NAMPUCCBI

. NHONGLILEPHU | QUYET DE THUYET |

| HOP SAU PO, ANH . PHUC PUGC NGUGH

Boan cd thé gay anh . AvPAeONeY .7 kHACROIBAY!

f , - ) i ..v_IVGITOI.
hudng dén ngudi khac

nhu thé nao”

Néu ban ¢d nhiing suy nght
va li L& hop Li ban cd thé
dé dang tac dong dén ho.

G §5 Cich dé
|49 130 anh hUdng 16k NGUGE Khic




KHON KHEO

R

et oA , . ,
mﬁ%cgo " ek, Con nguoi von co xu hudng thich
" THAMGIANHOM TS‘:U“T‘fg“fA‘:‘;Y dugc tham gia vao cau chuyén
. COAMINH, o T =S ,\ n . , 5 -
g e hay cdng viéc nao dé. Tham chi
§ * néumdt ai d6 khdng lién quan gi
% £ dén cau chuyén, thi ban cling c6
R x 2 > s g1 A
thé lam ra ve la ho cé lién quan
dé khién ho cadm thay minh I3
nguoi quan trong, tur dé khién ho
lam theo y ban muén.
!II m "ees L
_-"‘.;\ANHDKEAO %
" CAUAY TM THEM 0
. MUGINGUGINOACUNG ™.
. 4 . 2, 2 © GIANHAPNHOM,NHU 7
L_am thé nao dé cd thé | | Vayeétorronia | ST
X < - U /7 \ § i N‘i A A le
dan dat mat ai ds Lam M S AY . KHEO DAY
theo y mudn ctia minh?
Pan ¢4 thé lam ra vé ho co Y
lién quan dén cau chuyén
hay su viéc ctia ban, tir d5
dan dan din dit ho.
55 cich dé
130 anh hudng 6 N9UGE khac SO




LE O VOI1 MOI NGUOI

¢ NGUOIKRHACCHAP ' 16 AMPAL,
" NHANY TUONG CUA ° \4inH THAY VAN CO
{ MINHTHATSURAT '
. KHOPAYCAUA. -

Néu ban L& 3. ngusi
khic sé ing xtt vdi ban
nhu thé nao?

Up s& co cam tinhva dé
dong tinh vdi ban hon.

That khé dé thuyét phuc
nguoi khac dong y véi suy
nghi va quan diém cda ban.
Vi vy, hay hoc cach I d vai
ho dé thu hut duoc nhiéu su
dong tinh hon. C6 nhu vay,
ban mdi cé thé tac dong tdi
ho mdt cach hiéu qua.

STMINH QU XO VA TRINH

i BAY QUAN PEMMOT

. CACHTHAT LE PO, MINH.-

LT L TIN LA SE THUYET PHUC

" BANG CACH'. - BUGC.CAUA. -
. NAoco? & S

LN
‘. N
8
X .
3 <




TRUYEN CAM HUNG

~MINHPACHU

Khi ban mudn gay anh hudng

NH DA cHo Ay DA
HUOI . 5 ~ N , R o
oAb Sko T ) . TNeaw : 0d€nngudindo dd, ban can khién
CoOM 0 L SAUAT.S ho suy nght va chdp nhan theo
G'!.’.;) » quan diém cla ban. Hiy thé
. - o N : on ~ ~ N 2
g /,4‘ » o | hién nhiing suy nghi va y tuong

L_am céch nao dé ban
¢6 thé khién nguei khac
sty nghi'va chép nhan
quan diém clia minh?

Ly thé hien nhimg suy
nghi va y tudng theo céach
that &n tuong dé khién ho

thuc su bi tac déng.

S5 cach dé
130 anh hUGN9 & NGUG Khac

© PUNG VAY! -

theo mot c4ch that an tuong dé
truyén cho ngudi dé cdm hing,
khi€n ho that su bj tac dong.

S cHAccHUAY
" cubcsONG sAY
S MEVA AN TUGNG
: ‘_AM'PﬂAH(HONG

P |
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TAC DUNG CUA SU THAN THIEN

PA PUGC GAPMOT X e
THANHVIEN TRONG | COAY

Is3

L

Khi ban ndi chuyén hay duoc gidi
thiéu vai mot ai do, ban can td ra
than thién. Su than thién ctia ban
mang dén cho ddi phuong nhimg
an tuong tot dep va khién ho
mudn cGi md hon véi ban. DO 1a
mot phuong phap hiéu qua gilp
ban xich lai gan hon véi nhing
NguaGi ma ban quan tam.

S COARY ./ HANCAUPA “.

! 2 e = L RATVUIRHL © RATTHAN
K hi duge gid thiéu vdi L GAPMINALL " THENVOICOAY

ai dd, ban can 6 ra nhu

thé nao?

Ban can t4 ra than thién

S5 cach dé
130 anh hUdng t&i N9UG khac




QUYET POAN

L COVRDNGBOT L Su quyét doan la mot trong
: XAY RA TRUGC KHIMO! *, - NG -~ 2 ” ,
NGUOICHAP THUAN | . FHWCHOB < nhing pham chat cua con

“.. QUAN PIEM CUA TO\, -

‘a'. b

g nguoi, thé hién mudc dd tu
' tin c0a nguoi d6. Ban can

% § thé hién su quyét doan clia
minh khi boc 16 suy nghi va
quan diém véi nguoi ma
ban ndi chuyén.

TOIéA A
. BPUARA  ° CcAucHACc aHANT.
s NHl:fNGLIDO i LA RAT QUYET
. P © RATHOPLI. ", .

Su quyét doén La gi” e
Su quyét doan La su bao 3
vé quyén Lai clia ban dé i

dugc doi xit mot cach
cong bang.
™
55 cich dé
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BO QUA LOI LAM

L OMNAY A Trén doi ndy, chdng c6 ai 13 hoan
L SMSITOMNDA - eranune | hA0, va moi ngudi déu da timg mac
MA““‘“GCOL”’OWW? 16i. Bimg chi trich va bdi méc 16i
- ~ . c0a nguoi kha'7c, vi N6 chi khién ho
thém cang thang va luén bat dong
fJ -  vdi ban ma thdi. ThAm chi, diéu
nay con khién ho tim moi cach chi
‘ trich ban. Vi vay, m6t cach hiéu
qua dé gay tdm dnh hudng ddi voi
nguoi khac 13 hdy bd qua nhing 16
I3m clia ho néu cd thé.

%0000’

2 A 2 -'l- a"iMLA.NGTHOL " ?‘J‘TW ‘.'-.
Bé qualdilamcla  : muneawAyos - CUACAUCING ™
. o g 'NHANRA PUGC PIEU | LAMOTCACH ¢
mot ngudi sé cd tac | oovarronecau . UNGXURAT
dung nhu thé nao”

W hi Lam duge diéu d6. ban 2
58 khién ho phai tu nhin ‘ 3
nhan lai L4i sai ctia minh, tur
d6 ban ¢ thé téc dong
vao tam tri ctia ho mot
cach hiéu qua.
e
S5 Cach dé
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SU CAO THUONG

e = — e e

Su cao thugng clda ban sé duoc
thé hién khi ban tha thd, khong
két t6i nguodi khac, du hanh
dong clua nguoi d6 gdy anh

.
“teaar

hudng dén ban. Viéc nay gilp
ban tao dugc hinh anh tét trong
mat ho, va dan dan ban s& gay
anh huérng dé’n ho.

,-“BléT THA THU, KHONG

L KET TOIMOT A1 DO,

: CﬁUNGmSETAO

" 2 DUOCANTUONGTOT .UTOCUNG
Didu gi xdy ranéuban | . voinéuncuor . oNGY o

bidt tha thi, khong e N
k&t t4i ngudt khac?

..|!|n..‘ .

Nguei d6 sé c6 cam tinh
Vdi ban va dé chiu anh
hugng tit ban.

§5 Cich ¢
130 ah KNG 8 NOUG: Khac 56|




RUT KINH NGHIEM

(S —

L AANPAUTEN . - CAUNENTMRA™

7 B GANG THUYET | - LIDO THAT BAIVA .
BAN, MINH DA . PHUC ANH TA THEM -
. . THATBAL . " LANNOA. .~

Ban nén Lam gi néu né
lue thuyét phuc ngudi
khéc chia ban khéong
thanh céng”

Téi can ¢6 gang tmra
nguyén nhan that bai.

57

Cé mdt chan li: Khong phai ltic
nao ban cling thanh cong khi
ban ¢4 gang gdy anh hudng
dén ngudi khac. Vi thé, ban
can tu xem xét va tim ra
nguyén nhan that bai, va coi
ds 1a nhing kinh nghiém quy
bau cho ban than dé tiep tuc
no luc trong cac 1an tiép theo.

THAT u7 VAY

. MNHSETHU -
I LAILANNOA

LI
WY

S5 Cach dé
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GAY DUNG SU TiN NHIEM

Momeudld z
2 KU PHO TOIRHONG TIN -‘,
“. TUONG ANH CHANG BAN .
| HANGdaJAHANG;TAP

Moi ngudi sé& phan ting
nhu thé nao ddi vd ngudi
ma ho khdng tin nhiém~

Up sé& khong dst niém tin
Vao nhing ngudi nhu vay.

S5 cach dé
130 anh HUGN9 16 NOUG Khac

Ching ta can c6 duogc su tin
“._ nhiém nhat dinh thi méi cé thé
* thu hdt dugc nhiing nguoi khac.
. Néu khdng cé dugc sy tin nhiém
i thi nguodi khac s& khong dat
" niém tin vao ban. Khi 3y, moi
nd cla ban trong viéc gay anh
hudng dén nguoi khac sé khdng
thé thanh hién thuc. Vi vay, cd
duoc sur tin nhiém ctia moi nguoi
13 v6 cung quan trong

AT O TH€THIANHAY A

:" TIENG XAUVE . PA TU DANH

a—uyéNoAuco 5 MATaﬂfNaJA

THUCPHAM " MINHROL

BR8N, &
W iy




TAM QUAN TRONG CUA HO SO, Li LICH

ke eoa o e Soyéu i lich ciia mét ngudi cho
MiNH BUGC CHUYEN LEN ; GHACaHAN. ~ ) o aid - A
o cw o S tanmons = thdy nhimg dac diém nhan than,

-'-. THANHPHO VINHUNG © . - =
; ?&mﬁm,@:@mh . AvrATAN ¢ tinh cach cUa nguoi d6. Vi thé

mg;&%”fj”‘_, <" Wiz h3y can trong véi moi hanh dong

' " c0a minh, d& cé thé ddm bao li
lich cia minh dugc “sach”. Néu
nhimg gi ban lam trong qua khu
I3 tot dep, thi chang c6 Ii do gi
dé nghi ngd rang ban s& khdng
thanh cdng trong viéc gay dung
tam anh huong doi v0| m0| ngu0|

LD
R

@ COC”U ;' v;_\y THINHAT
A ke > s T“A“"lﬁa" ¢ PINHLATHAYCO ™
Us solilich ctia mat | cmmiyena . /g eayoume 1w ©
"I T . © NOITROIVA - A\ HUGNG TOT 6L
nguch cd vai tro quyet - pANeNeUONS: “. yeicAcrocsn :
A \ A A 2 - m DO .': a:'A MNH: -‘.I
dinh nhu thé ndo ddivdikha =~ . .- ... B

ndng gay anh hudng clia ho

SNV,

Néu hd so Lilich clia

.
o
' 5
‘s LA
TN

ngudi ds trong sach va » :-‘l‘?o
né bat thi ngudi ds sé co Ty
i

thé gay anh hudng tot
dén ngudi khac.
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BIET CAM THONG

T APEUPOCO

MG'CAUNH'? . OANGUSIKHAC. |
Cam théng la gi”
Cam théng la su déng
cam x3 hai. ¢ dd moi nguch
théu hiéu duge cam xiic
ctia ngusi khac.
S5 Cach dé

130 anh hUdnNg & NOUG khac

" NGHIA LA CAUBIET
CHIA SE VA PONG CAM -
.. VOINHONG CAMXUC

Ching ta can ¢ v thuc tu
giac noi cong cong, vi du
nhu xép hang hay 1an lugt
dé di len xe buyt, khong
nén xd ddy nguoi khac hay
chen ngang vao hang...

SCOIPAYLA L L CHUNGMINH -
: MOT PIEURAT © . QING HOC CACH "
L CANTHET©OI = CAMTHONG VO -
S VOIMOINGUO! | . NGUGIKHAC, -
. . 2
60!




TON TRONG NGUOQI KHAC

BIET i TRONG . BIET TON TRONG.
:_ NGUO!I KHAC THISE . NGUOIKHAC THI
| BUQC PEN PAP LA ¢ CUNG SEPUQC  ©

BANc—;eiéuc-;l? NGUOIKHAC -
TONTRONG

.‘.utn,. ’
.

Ngusi khdc sé& cam
thay nhu thé nao khi
ban tén trong ho

K hi ban ton trong ho, ho
56 ton trong Lai ban va dé
dang déng tinh vdi ban.

Chung ta nén thé hién su ton

- trong d6i vGi ngudi khac, du

trong hoan canh nao. Khi lam
duoc diéu nay, ching ta sé
khién ho cam nhan dugc gia tri
riéng cta minh, du dia vi xa hoi
cGa ho thap hay cao. Biét tdn
trong nguoi khac thi cling sé
dugc dén dap lai bang su ton
trong. Ban cling sé dé gdy anh
hudng vai ho hon

wméuoémxémo
e CAMNHANBPUOCSY .
~VisAo "., TRAN TRONG CUA CHUNG -
. LAITHE, © TADANHa-aONraJNc—;c—;IA;
. CAUNHI? - TRI RIENG aJAHO e

ML
o
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TU KHIEN TRACH

- — 1 L —
CvnweAty . That dé& dang dé khién trach
C NHANLOISAICOA = Ly P2 . g
CMNHTRUSCMAT | < YAYTRAY L nguoi khac khi ho mac 10i, nhung
THAYGIAQ "'-.DA No‘.GI?ﬁ g Y 2 T, . N =
) dé co thé tu khién trach minh vi
: . dd mac sai Iam thi khong dé chut
- £ nao. Néu Iam dugc viéc nay, ban
Sé ngay cang hoan thién minh
hon va trd thanh mot nguoi
thanh that va khiém ton.
SR I N -
“ThAy PARAT | | ANTUONG TOT
n gl - 1 1 VESYUTHANH
Viec biét tu khién fﬁt‘gf;‘ . THAT 5,:3 cAu '’
trach sé& mang Lai B |
két qua g~ H B
Piét tu khién trach sé 1 $
khién ban ngay cang hoan
thién nhan cach ctia minh,
dong thai khién nguai khéc
danh gia ban cao hon.
55 cach dé
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THE HIEN Ki NANG, NANG KHIEU

Lo MINA PAHAT O
. TAIBUGISINHNHAT . .* MOINGUOI ",
. AANGUGIBAN . | PHANUNG

e - gy

Chiing ta cd thé

thé hién ki ndng clia

minh & dau”

Chiing ta ¢ thé thé hién

minh trong nhing hoan canh

gdp g& déng ngudi.

L
LT L

Chung ta khéng nén bo 16 co
hoi dé thé hién ki ndng hay
nang khiéu ctia minh. Gap gd tai
budi tiéc cudi, tiéc sinh nhat...
la nhing co hoi rat tot dé thé
hién minh. Viéc nay sé giup ban
gay duoc an tuong tot doi voi
nhiéu nguoi.
ST T PAGAY BUQGC AN
S MOINGUSI i1 TUGNG TOTVOI
. TAIBUATIEC @ MOINGUGINHO .

| PARATPHAN " GIONGHATCUA
AN. .+ MNHPAY

13
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55 CACH BE TAO ANH HUGNG TOI NGUOI KHAC

Trong cudc sdng, ching ta déu mong mudn sé tao dugc tdm anh hudng nhit
dinh d6i v&i ngudi khac. Muén vy, ching ta can phai ¢6 dwgc nhirng phidm chat,
tinh cich tot dep, déng théi can hoc cach chung séng hoa thuin véi moi ngudi, va

luén phan diu dé dat dug'c nhirng myc tiéu ma minh dé ra. Trong cudn sich nay,

ching t6i xin dwa ra 55 goi y gitp ban tao dwgc anh hudng
déi véi ngudri khac, dé cudc séng cba ban luén
tran ngap ti€éng cudri va
tinh yéu thuong.

Cac tap trong bo sach
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