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Loi gidi thiéu @e-

Facebook Marketing clia Trung Dc 1a mdt cudn sach hay, dugc bién
soan rat cdng phu véi nhiing thdng tin that phong pht va da dang vé& moi
goc canh tir don gian nhét dén chuyén sau nhat dugc viét bing tiéng
Viét ma tdi tiing doc. V& tac gia, anh [a mot chuyén gia vé Social Media
Marketing da tiing nhan dugc ching chi cla Facebook. Tuy con rét tré,
nhung anh khdng chi thanh thao vé cac ky thuat Facebook Marketing ma
con la mdt trong s6 it nhiing chuyén gia gidi vé tu duy chién lugc cling
nhu am hidu cac quy trinh Qudc t€ bén linh viic Social Media marketing.
Ngoai ra, anh con c6 kha ndng vé han lam trong Content marketing, SEO
va Digital Marketing néi chung.

Tai nhan thay riing cudh sach nay 1a mot hé théng hoa s tu lieu khdng 16
viét vé& Facebook, chit loc nhiing gi tinh tuy nhat, ba ich nhat cho nhiing
ngudi dam mé Facebook Marketing cting nhu nhiing ngudi mai b4t dau
budc chan vao nghién ctu hay st dung Facebook Marketing cho cong
viéc kinh doanh c4 nhan hay doanh nghiép cé quy mé tir 16n dén nhd.

Chuyén gia Trung Buc da dem dén cho ban doc mét cudh sach két hop
that tai tinh gidia 16i hanh van d& hiéu véi tinh nghiém tac khoa hoc, mé
ra kha ning ti€p can d& dang cho bt ci ai mudn thuc hanh Facebook
marketing tif cd ban cho dén nang cao. Cudi cling, t6i mudn khang dinh
riing, day 1 cudn sach cb tinh thuc tién cao va lugng thong tin cap nhat
m&i nhat v& Facebook marketing theo nhu t6i dugc thdy hién nay.
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Va toi tin rang bét k& ai may mdn khi cAm cu6n sach nay trén tay déu
c6 thé ting dung mdt cach nhanh chéng va ddy d cho moi cong viéc vé
Facebook Marketing cia minh.

Xin chan thanh cam on Chuyén gia Trung Bdc vé viéc lam kip thoi va
day tinh trach nhiém nay!

Tudn Ha - CEO Vinalink Media
Tu Véan chién lugc Marketing
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Loi tac gid @e-

Ai ciing biét Facebook la mdt mang xa hoi I6n nhat thé gidi, trong hon
10 nam t8n tai va phat trién, ho ludn hutng téi viéc tao ra mot thé& gi6i
phing, mot noi ma & do thyc tai va Internet khong hé c6 khoang cach.

Khong biét tit Iac nao ma viéc lam Marketing trén Facebook lai c6 mot
tAm anh hudng cuc ky 16n va quan trong déi véi cac doanh nghiép hay
cac ca nhan dén thé. Dudng nhu Facebook da trd thanh mot ménh dat

"béo bd dé nhiing ngudi 1am Marketing c6 thé tung hoanh véi chién lugc

ctia minh. Ciing nhd dé ma nhidu c& nhan hay céc cong ty da thu vé
khéng it Igi nhuan i viéc kinh doanh va quang cao trén Facebook.

Tuy vay, khong phdi chuong trinh Marketing nao cting hiéu qua mot
cach tuyét d6i bdi n6 con nh hudng ti nhiing nguyén nhan chd quan
va khach quan. Trong cudn sach "Facebook Marketing tr A dén Z" nay,
t6i s& di cting véi ban trong tiing budc, ting chién lugc, mot cach cuy thé
va chi tiét. Day 2 mot cudn sach vé ky thuat véi nhitng ngon tf gan gdi,
x@c tich va ngdn gon, t6i tin khong chf nhiing ngudi trong nganh ma con
nhitng ngudi khong chuyén cling co thé tu hoc va lam viéc voi nd mot
cach hiéu qua. 4

P& viét ra cubn sach nay, t6i da dua trén trdi nghiém thuc t& cha chinh
minh trong mét thdi gian dai, tif nhiing s6 liéu, hinh dnh cho dén noi
dung. Cubn sach s& mang lai cho ban nhiing trdi nghiém vo cing m&i
m&, ti nhting kién thic tdng quan nhat, dén nhiing ky ndng chuyén sau
nhu nghién cdu, do ludng, phan tich. Cudn sach gdm 12 phan chinh,
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mdi phan déu dua ra nhiing cach lam cu thé c6 kem theo vi du gitip ban
doc dé hi€u, d& ndm bt va van dung.

Mot diéu ddc biét 1a trong Gua trinh hoan thanh cudn sach, t6i da nhan
dugc su gop y va hé trg nhiét tinh vé noi dung va y tudng tif cac chuyén
gia hang dau vé Facebook Marketing nhu Thanh Bobber, Binh Nguyén,
Hoang Leo. Cudn sach nay nhu mot 16i cdm on giii dén ho.

To6i hy vong, v6i nhiing gia tri ma cudn sach da chia s&, cling véi tinh
than hoc hai linh hoat va nhay bén, ban sé& c6 dugc nhiing chién lugc
dang dén dé lam Marketing n6i chung, va Facebook Marketing ni riéng
mot cach that hiéu qué nhat.

Rat mong nhan dugc sy hudng ting tif quy doc gia trong ca nudc.

Trung buc
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Facebook cho dé&n thoi diém hién tai d3 duoc coi 1a mt mang xa
hdi 16n nhat thé giéi, ho gan nhu 13 mdt qudc gia thu nhd, gop
phan vao viéc tao tu do cho con ngudi va nd luc trong viéc taora
mot thé giéi phing, noi khdng c6 khoang céch gila thé gi6i thuc
va thé& gidi Internet.

DuGi day la s6 liéu thdng ké thang 8/2013 cla Facebook vé& ngudi diing
va xu huéng ngudi dung. C6 dén 1,15 ty ngudi ding va 699 triéu ngudi

ding st dung hang ngay.

;; : Trp’ng‘Dl'rc <13
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Thong qua cac s8 liéu trén chang ta cb thé thdy vé& mic do phd bién
clia Facebook |6n dén nhuding nao, va tai sao chiing ta phai c6 ging thix
tudng tugng ra viéc Facebook khong tdn tai 1am gi? Khi ma diéu dé 1a vo
I, hodc néu c6, chdc hdn phai c6 1 mang xa hoi t6t hon ca Facebook &
thi tuong lai. Con ca nhan t6i thi khuyén cac ban hay nghi, hay tuéng
tugng dén viéc Facebook co thé gitip dugc gi cho ching ta? Nhiéu hon [a
relationship, conversation... 2

Theo 6 liéu thong k& ndm 2013, Viét Nam c6 t6i 31 triéu ngudi st dung
Internet, 66% truy cap Internet mdi ngdy. Va 86% ngudi ding Internet
c6 thdi quen truy cap mang xa hoi. Tdc 1 c6 dén 26,66 triéu ngudi ding
mang xa hdi. Dén thang 8/2013, tai Viét Nam da c6 19,6 triéu nguoi
diing Facebook, chiém 21,42% dan s§ va chiém t6i 71,4% ngudi st
dung Internet. Vigt Nam dang la nudc ddng thit 16 trén thé giai vé ty 1
tdng trudng lugng ngusi sit dung Facebook tinh dén thang 7/2013 (Theo
két qua nghién c(u clia Socialbakers & SocialTimes.Me -2013).

A~




Facebook gitip chiing ta lam MARKETING hiéu qua hon!

Ban c6 biét ct 3s lai c6 mot ngudi dung méi trén Facebook, va 81% st
dung mang xa hdi dé xac nhan quyét dinh mua hang?

79% ngudi diing Internet d& tirng ghé tham
cdc website ban hang Online

CREY
61% DA TUNG MUA SAM TRUC TUYEN

P4u tién, ching ta phai hiéu lam Marketing trén mang xa hoi Facebook,
hay Facebook Marketing la gi?

ung, khach hang déi

g ':hoac co the

C6 rat nhiéu cach dé ban c6 thé dén dugc véi ngudi ding cudi (End-
User): Follower, Fan, User, Customer,.. Ban c6 thé& hoa vao dong cam xtc
hodc cham dén ngudng tri thtic clia ho, ban lam gi ciing dugc... Mién la
khéng phai hack, spam, 1am tréi luat,... thi dé la ban dang lam Facebook
Marketing.

e

Trung Dic € 15 ‘~




16 > Facebook Marketing tir A dén z

Profile
Fanpage
Group

Follower
Fan
Member

Ve,
Evertt Customer

Contest

So do téng quan vé Facebook Marketing 2013 - 2014

Trong Facebook Marketing ching ta sé chia ra lam 2 nhém déi tugng,
1 1a nhiing ngudi c6 nhu cau lam Marketing (Facebook Marketer), 2 13
nhdm ngudi dung (Facebook User).

1.1 Facebook Marketer

D6 la nhiing ngudi muén...
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Va ban dang & phéan nao trong danh sach trén?

Ngoai ra con kha nhiéu cai muén bat chinh khac, nhu viéc mudh phat
trién cong dbng dé€ chii bsi, lam tré nhdm, muén thém nhiéu ban bé
bang céch tao profile girl xinh,.. nhiing cai nay téi xin phép khéng dé
cép dén.



1.2 Facebook User

Khi chang ta biét minh mudn gi da la mot thanh cong, va viéc tim ra mot
(hoc nhiéu) ngudi dé chang ta c6 thé thda man nhu ciu cla ho lai la
mot thanh cong méi, hay don gidn |2 tim ra nhu ciu clia ngudi ding doi
v6i sdn pham cla chang ta - tat nhién la trén kénh Facebook.

Va muc dich cudi cting 1a gi4 tri.chuyén ddi (convert):

Tdc 13, tif nhiing ngudi diing Facebook xa la, tif nhiing khach véng lai &
dau do, diéu ma mét ngudi Facebook Marketer can la bign ngudi ding
db thanh ngudi like Fanpage ctia minh, thanh ngudi follow minh, thanh
member trong cong dong cla minh, tham gia vao su kién cia minh,
tham gia vao cudc thi clia minh, ... ’

Va lam sao dé 1am dugc diéu do, khi ching ta da xac dinh dugc muc tiéu
va doi tugng muc tiéu?

- Tru‘nig boc €19




20 > Facebook Marketing tir A dén Z

1.3 Facebook Marketing Strategy

C6 rét nhiéu cach dé nhiing Facebook Marketer c6 thé di dugc dén trai
tim, hay tdi tién ctia Facebook User, nhung chiing ta c6 thé tom gon né
lai trong 3 cach sau:

a. Application

Chién lugc Facebook Marketing c6 s dung
Apps 1a chién dich rat hiéu qud va cing rét
dai hoi. Trong chién dich Facebook Marketing
Application thudng s& c6 3 nhém-¢éhinh: User-
Marketer-Developer App.

Facebook Application s& dugc chia lam 2 loai chinh theo nhu ciu cla
Facebook Marketer:

+ App Quality; Véi nhiing app chét lugng, chi phi va thoi gian bé ra la
rét 16n, vi th& viéc ctia ngudi lam Facebook Marketer 13 nghién cdu dic
tinh san phdm/dich vy, tim ra diém khac biét. Nghién cGu sau vé& hanh
vi va nhan thic clia ngudi ding trén Facebook, thé hién ré thong diép,
diém khac biét, hay viéc dap tng dugc nhu ciu ngudi ding ra bén ngoai,
moi thi déu can phai ding quy trinh va chun xac. Vi khéng c6 ai mudn
tién ctia minh bd ra nhidu ma khéng thu vé dugc nhiéu ca.

bic diém ciia nhiing App nay 13 mang lai gia tri cho ngudi ding (tién
 thudng, qua ting,..), chi phi du tu l6n, diu tu xay dung noi dung, giao
dién d6 hoa dep mit, co kh3 ning-tuong tac, c6 y&u t8 lan truyén cao,
hiéu ting tich cuc, va dng dung hoat dong ngay trén nén facebook...

+ App Low: V6i nhiing app kém chét lugng, chi phi va thdi gian b ra
|2 it (khong dang ké) app dang nay moc ra nhu ndm, bién thién da tro,
nhung bié&n kiéu gi thi bién cting chi diing lai & mdc hién thi dinh dang
Text, hodc Image. Nhiing app nay thudng c6 xu hudng “ltia” ngudi chai,



tao cho ho cadm giac to md, vi du nhu nhiing app: L4c nao ban chét, Ai
hay vao tudng nha ban, Mach nhé,..

Tuy khéng mang lai gia tri cho ngudi dung nhung nhiing app ndy ciing
danh dugc vao tam ly clia hg, cong véi viéc sii dung mot s6 tha thuat,
App Low c6 yéu t8 lan truyén kha cao, va tng dung thudng khong hoat
dong trén nén facebook ma hoat dong & mot trang nao do, nén tring tinh
keém theo mdt hinh c6 nhiém vy CTA (Call to action) & chinh gitia giao
dién website,

b. Ads

V6i nhiing uu diém vugt troi clia minh vé& ngudi ding va mdc do tuong
tac, Facebook 12 mét thi trudng béo bd voi tat ca cac bén. Khong co ly
do gi Facebook bd qua dich vu cho phép ngudi diing mua quéng céo san
phdm/dich vu ctia ho.

+ Cach thiic hoat dong clia quang céo facebook
Cac doanh nghiép tra tién cho Facebook dé hién thi quang céo cho
nhting ngudi c6 thé quan tam dén ndi dung clia ho.

o © ©

Mot doanh nghiép | Facebook dudc tra tién Ngudi phit hop dé

n 2 2 Ryen . 9 P ] 2
tao mdét quang cao de hién thi quang cao xXem (quang cao
Hiy néi ring c6 mot phong tap! Ngudi chil giti quing cdo dén | Ban s& nhin thiy quang cdo
thé dyc & gan nha ban. Ngudi | Facebook va m6 t4 ai s& nhin néu ban séng & thi trdn
chit tao mdt quang céo d& moi ithdy né: nhiing ngudi sdng gin vi thich chay.
ngudi dén tdp mién phi. déy hotic thich dén day.

+ Uu diém clia quang cao facebook

a. Luén huéng dén ding doi tuong 14 khach hang tiém nang
Ban hoan toan co thé diéu chinh hudng dgi tugng cho cac

Trung Dioc € 21
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chién dich quang céo facebook ctia minh. Trong d6 bao gdm
viéc dinh hutng cac doi tugng nao sé thay dugc quang céo
nhu: gidi tinh, d6 tudi, dia ly, ngon ngit, sé thich. Hay nhim
truc ti€p dén nhiing déi tugng (ngudi diing) ban chi dinh.

b. Chi trd tién khi c6 nguoi mong mudn st dung dich vy ctia ban
Facebook cho ban lua chon hinh thic quéng cio CPC (cost
per click) hodc CPM (cost per impression). V6i CPC, ban chi
phai trd tién cho nhiing ngudi click vao quang cao clia ban
ma théi. V&i CPM ban ciing chi tr3 t8i thiéu tir 0.03$/1000
lan hién thj miu quang céo (tuong duong 600d/1000 4n
hién thj). Day la mdc chi phi rat hop ly.

c. Tinh linh hoat cao:

» Diéu chinh chi&n dich d& dang. Ban hoan toan c6 thé
chuyén déi gitta hai hinh théc tra phi tir CPC sang CPM va
ngudc lai. Hon ndta, cac théng s6 khac ciing dugc diéu chinh
dé dang dé chién dich clia ban t6i uu hon.

» No6i dung quang cao facebook hién thi hinh anh va 15i
gioi thiéu kém theo. Day la mét hinh thic quang cao tién
tién va dugc nhiéu céng ty ap dung dé dua hinh anh doanh
nghiép dén voi nhiéu nguoi.

» Noi dung quang cao facebook co thé kém theo c3 cac
tuong tac cta ban bé ngudi ding véi san pham/dich vy do
dé ting do tin cay.

d. Khéng phu thudc ngén sach

Ban khong nhat thiét phai trd mt ngan sach c6 dinh. Tay
vao tinh hinh thuc t&, ban c6 thé yéu ciu didu chinh ngan
sach hang ngay hodc hang thang cho phu hgp v6i chién
dich cda minh.



e. Phan phoi qudng cdo hop ly

Facebook ludn ddm béo ring quéng cao trén facebook dugc
phan b8 déu din dua trén ngan sach cta ban. Sé& khong cb
trudng hop quang céo tap trung qua nhiéu vao ngudi nay ma
khong xuat hién & ngudi khac. Do do, quang cao ciia ban sé

L}
[}
[}
1
]
1
L}
[}
[}
1
1
L}
L}
1
1
1
[}

~ ludn xu4t hién dén cac khach hang tiém nang.

+ Céac dang quang cao facebook

Boost Post e
e ) ) o Boost Your Post

La hinh thic quang ba céac 1¥s easy to boost your posts so moce people see them in e
thong tin dugc cdp nhat tu feed oy mzsqw,mmmmm

Fanpage t6i mot s6 luong :

ngudi ding nhat dinh da Audienee (87 Peoplesoho bkt your Pogs and et fe
“Like” page tru6c do. BSi ' L P you dhaose Urough tageting (7

trén thyc t&, ndu ngudi ding ‘ e ‘
S A o™ 4639,000

da like page nhung khoéng tudget '

tham gia tuong tac véi page,

. . N 4 Esk. Peogp Qa0 - 99,000 ;

timeline Facebook (man hinh il L -

our Budget and begeting deterring how

hién thi noi dung cap nhat tir ot st v v

ban be) cha ho sé& khdng hién
cac cap nhat clia page.

Hors ptizas

Ul [cen |22
Khi ngudi quan trj page déng y chi trd mdt s6 tién nhét dinh dé€ quang ba
ndi dung viia cap nhat tif page, Facebook s& ddm béo viéc noi dung doé
sé duoc hién thi trén timeline clia nhiing ngudi diing da Like page bat ké
c6 tham gia tuang tac véi page hay khong.

Va thong thuding, s6 lugng view t8ng cong sé 16n han s6 lugng view doc
nhat do ndi dung dugc quang ba nay sé hién thi nhiéu |an trén timeline
clia fan.

Facebook Ads
Facebook Ads hay con dugc goi 1a Sponsored Ads (quang céo dugc tai

 TrungDoc € 23
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trg) la cac quang céo dugc hién thi tai cac vi tri dit qudng céo cé dinh
trén website. Va diém khac biét 16n nhat gilia Facebook Ads va Facebook
Promoted Post chinh la viéc Facebook Ads sé& dugc hién thj d6i véi mét
nhém ngudi ding cu thé véi cac tiéu chudn dé ra trudc do. Trong khi
Facebook Promoted Post chi hién thi t6i ngudi diing da b&m Like page.

Va tét nhién, trong s8 nhiing ngudi ding nhin thy Facebook Ads, chic
chan s& c6 mot lugng ngudi ding nhét dinh da la fan clia page. Va cing
giong nhu hinh thic tha nhat, Facebook Ads c6 thé dugc hién thi rat
nhiéu 1an cho cling mét ngudi dung.

M Page Post ﬁngag&ment

;& Page Likes

B Clicks to Website

& website Comversions

i‘é App Installs

& App Engagement

Bl Event Responses

# Offer Claims

| b Chuyen d01 trang web Tao plxel lay code add;vao websnte cua
jban va theo doi ti e chuyen d01 dén 1 trang ma ban. mongmuons
Zﬁ;f;Quang cao sé ducc hlen th| Lo

; ) Lu’Ot cai Lrng dung Tao quang céo de khuyen khICh moi ngu’dl cai
dat Ung dung cla ban * :




> Tham gia ting dung : tao quang céo dé cof hém hoat dong trén ;
_Ung dung Facebook clia ban Cach tao quang céo tuong tu uot cal

c. Content

Phén cudi cling, cting |a phan quan trong trong mdi chién lugc Marketing
Online ndi chung, hay Facebook Marketing néi riéng, do 1a CONTENT
(ndi dung). Content |4 y&u t6 d& dang nht dé dat dugc dén do lan truyén
ndi dung, lan truyén cadm xdc (Viral Marketing).

ENGAGEMENT SCORE

EVENTS

L BRNRAYG SOCIAL
: ‘“ESPGNSAE HATY

o Lace m
, spzcmc nEALS

Trung Dic € 25
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Mot s8 loai content phd bién:

D& lam Content t6t, ngoai viéc phan tich Insight déi tugng muc tiédu, ban
can phai co kha ning viét t6t (Copywriting).




1.4 EdgeRank

1

e

Gy

Affinity Weight
‘The welght for this

a. Edgerank 1.0

Edgerank |2 thuat toan dugc st dung bdi facebook nham xac dinh “Noi
nao?” va “Nhiing bai viét ndo?” sé& xudt hién trén trang News Feed cla
ngudi diing ca nhan. Ban dau c6 3 bién chinh dugc dugc s dung trong
thuat toan: Affinity, Weight, Time-Decay.

+ Affinity: Di€m s& 16i cudn (sy than thujc)

Thé& hién & mdi quan hé, tdc 1a Facebook s& xac dinh uu tién hién thj trén
News Feed clia ban nhiing ngudi c6 mdi quan hé chit ché, § day la anh
em, b8 me, 6ng ba, vg chdng, nhiing ngudi ma ban thudng xuyén tuong
tac comment, like, share. M6i quan hé cang chit ché, thi khi ngudi do
post bai, ty 1& hién thi trén News Feed cang cao.

+ Weight: Trong s6 tuong tac

Nhu toi da néi & trén, voi mbi Fanpage hay tai khodn ca nhan, sé cb
sip x&p uu tién vé thé loai bai dang, tlly vao tuong tac clia ngudi dung,
Facebook s& danh gi4 thé loai bai post ma Fanpage nay hiéu qua, qua dé

TrUng Poc € 27
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s& dnh huéng dén tdng thé thuat toan. Do vay, bat ky mot thé loai nao
cling c6 thé c6 Iugng Reach cao, chi khéng riéng gi Photos hay Text.

+ Time-Decay

Cai nay don gian la Facebook sé uu tién hién thj nhting théng tin méi,
nhiing théng tin méi thi diém s& Time-Decay s& cao, va ngugc lai, thong
tin cang cii thi chi s6 Time-Decay cang thap.

b. Edgerank 2.0
Sau nay Facebook cap nhat lai thut toan Edgerank, c6 diéu chinh va
thém cac chi sd.

.+ Edge Weight: Trong s6 tuong tae.

.+ Story Bumping: Hién thi bai viétban chua xem .
Va tat nhién nhiing chi s8 khong c6 dudi day khdng c6 nghia la khong
dugc tinh dén.

Dé& hinh dung nhat clia chi sg Last actor 1a khi ban tuong tac v6i mot
ngudi nao do (chat/like/comment/share) thi lap tdc khung chat ctia ban
sé hién 1én ngudi d6 mdi khi ho online.

Viéc mot ngudi khong online trong thdi gian qua lau s& din dén tinh
trang bd qua nhting ndi dung hay, pht hgp véi ho, facebook da glal quyet
van dé do bang viéc dua ra chi s§ Story Bumping.

. NFO (News Feed Optimization)
Né&u Google c6 nhiing thuat toan riéng dé hién thj két qua tim kiém hay
thuong dugc goi 1a SEO ( Search Engine Optimization) thi Facebook c6




NFO ( News Feed Optimization). Hai cong viéc nay cd béan giong nhau
v& muc dich: c8 ging ti€p can User § trang dau tién ( page 1 on Google
& News Feed), va cach thic thuc hién: 1am hai long thuat toan hay yéu
cAu clia 2 ban Google & Facebook. NFO don gian la cach thda méan
EdgeRank dé ting i 1& hién thi & News Feed.

1.5 Tomluoc ndi dung

Va dé cho ndi dung sach dugc xuyén sut, cting nhu nhiing hudng dan
dugc mach lac. Hau hét nhiing thao tac va ndi dung hién thi trén hinh
anh s& mic dinh 12 ngon ngd English (US). Ban c6 thé chuyén sang ngdn
ngtt English (US) dé thao tac, hoic dich sang tiéng Viét v6i nhing tay
chon tuong tu.
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UYENVATRACH NHIEM .,
¢ " facebook

KHI SU DUNG

Béc wung ta cong dong con ngu’dl van mmh va phat trién
duge 1a nho nhu’ng luat le, rang buoc gitia quyén han va
trach nhlem clia moi ngudi, moi ngLroH déu biét (hodc sdp
: ninh nén lam 8l mng nén lam gi. Nho co luat le
h chan tien bo va dl len du’dc, va az. f

:.;'fdang sex khong du’dc Vo !e khong du’dc nhu nay, khong
.-f‘éjdu’orc nhu kla Nerng da Ia mot cong dong, mot san Chdl "

“.Econ tat ngh:em ngat Facebook cung co luat Ie co Tuyen
fbo vé quyen vd trach nh;em Bai viét nay S€ o vé vén de
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2.1 Quyén va trach nhiém

Doc tai dudng dan: www.facebook.com/legal/terms

Sau khi doc xong nhiing luat 1& va chinh sach nay, liéu bao nhiéu ngudi
trong chang ta ty tin ring minh khong vi pham luat ctia Facebook? Va tit
nhiing 1an pham luat nhu vay, ching ta di tao ra nhiing hau qua va hé
luy ma chang ta (dudng nhu) chéng hé& quan tam téi.

R6 rang & dau cting c6 nhiing luat riéng, néu ching ta khong [am theo
dugc, hodc tham chi khang quan tam dén viéc doc nhiing luat 1& do, thi
chang ta khong thé (hodc khong thé trach) nhiing ngudi chi san chai khi
ho x{ phat minh, doi khi la rdt ning. Va t6t nhit 1a chang ta diing nén
tham gia vao san choi do nia.



2.2 Nguyén tac quang cao trén Facebook

Trich muc IV, V, VI trong ndi dung Nguyén tic quang cdo trén
Facebook: www.facebook.com/ad_guidelines.php

IV. Nbi dung quang cao

Nha quang c4o phai ddm bdo quang céo clia ho tuan thd t4t ca cac diéu
luat, quy dinh va nguyén tic &p dung. Moi luan diéu trong quang cao
phi dugc ching minh thda dang. Quéng cao khong dugc xtc pham

" ngudi ding. Quang céo va moi uu dai dugc quéng ba trong quang céo

khéng dugc sai léch, dé& gay nhim lan, lia déi hoic cd chda spam. .
Quang cao khdng dugc chda hodc quang ba cho cac san phdm hodc
dich vu phi phap. Quang céo khong dugc vi pham quyén ctia bét ky bén
thd ba nao. Cac nguyén tic ndi dung cu thé sau sé& dugc ap dung:

A. San pham ngudi ién

Quang céo khong dugc quéng ba viéc ban hoic st dung céac san pham
hosc dich vu ngudi 16n. Quéng cao vé k& hoach hoa gia dinh va tranh
thai dugc cho phép néu quang cao nay tuan theo cac yéu cau nhdm muc
tiéu phu hap.
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Noi dung dugc chap nhan:
“Bao cao su mién phi tai trung tdm y t€ hoc sinh dja phuong.”
“Tinh duc an toan véi bao cao su thuong hiéu ciia ching t6i.”

Ngi dung khéng thé ch4p nhan:
“Bao cao su - tdng cudng niém vui cta ban.”

B. Do udng cé con

i. Quang c4o, quang ba hoic gidi thiéu dé udng c6 con bi cim tai cac
qudc gia sau: Afghanistan, Brunei, Bangladesh, Ai Cap, Gambia, Kuwait,
Libya, Na Uy, Pakistan, Nga, A Rap Xé Ut, cac tidu Vuong qudc A Rap
Thong nhat, Yemen va bat ky khu vic thdm quyén nao khac ma quéng
céo nay bi cdm theo luat.

ii. Tai nhiing noi dugc phép, quang céo, quang ba hoic gidi thiéu dé
udng c6 cdn phai: (i) Tuan tha tat ca luat ma dia phuong 4p dung, cic
quy tdc nganh, nguyén tic, gidy phép va phé duyét bit budc hodc dugc
khuy&n nghi; (ii) 4p dung tiéu chi nhdm muc tiéu theo do tudi va quéc gia
pht hgp v6i nguyén tic nhdm muc tiéu ctia Facebook va luat dia phuang
ap dung. N&u khong thé xac dinh do tudi hodc quéc gia cla ngu’dl dung,
khong dugc hién thi quing co cho ngudi ding doé.

iii. Vui long tham khéo Trung tam trg gidp dé dugc hudng dan cu the
hon vé d6 udng cb con.

Ads va sponsored stories cho rugu khong dugc:

» Bao gdm ndi dung nhim muc dich thu hat b4t ¢ ai tré hon so véi
tudi nhdm muc tieu cho phép hoidc dugc két hgp véi vin hoa gidi tré
(vi du , ngu ¥ riing viéc udng ruou 13 thdi trang hay dugc chap nhan
cho nhiing ngudi vi thanh nién).



» Miéu ta dugc nhidm téi phu nit mang thai hodc cho con bu.
» Miéu ta sai sy that hodc gay hiéu 1dm vé rugu.
»  Khuyén khich ngudi tieu thu rugu nhiéu hon, thiéu trach nhiém.
» Miéuta kiéng udng rugu la khong nén.
» Tich cyc miéu ta stic manh clia mot do udng c6 con.

» Miéu ta tiéu thu rugu gbp phan tang thanh tich cha ca nhan, trf
tué, kinh doanh, xa hoi, thé thao, vat ly, tmh duc, hodc thanh cong
khac.

» Miéu td ubng rugu nhu dugc khée manh, cung cdp phic lgi y t€
hodc diéu tri, gitp thu gian, gidm cac van dé ca nhan hoic tap thé,
nhu dong gop vao hodc |a mot ddu hiéu cdia sy trudng thanh, hodc la
c6 lgi fch khac.

» Quang ba bat ky hinh énh lai xe nao sau khi uéng rugu.

> Két hdp hanh vi bao luc, nguy hiém hodc chong doi xa h0| vOi
viéc tiéu thy rugu.

Ngi dung dugc chip nhan:
“Hdy mua bia va rugu ctia cda hang Joe”
“Hay t6i 1€ hoi rugu va thudng thic nhiing huong vi ky diéu”

Noi dung kh6ng chap nhén:
“Ubng d€ say”
“Dusi 18 tudi clng dLro’c uéng”
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C. Hen ho

Quéng céo danh cho trinh tim ban bé ngudi I6n hodc cac trang web hen
ho c6 tinh khiéu dam la khong dugc phép. Nhiing quang céo vé cac dich
vu hen ho truc tuyén khac chi dugc phép khi co sy Gy quyén trudc tit
Facebook. Nhing quéng céo nay phai tuan theo cac yéu cAu nhdm muc
tiéu hen ho va tén cla san pham hoic dich vu phai dugc dua vao vin
ban hodc hinh dnh quing cao.
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Mail Order Bride Servite
Date a perfect Russian

bride! Click here to
meat your future wifel

D. Ma tiy va Thudc la ‘

Quéng cao khong dugc quang ba hodc tao diéu kién cho viéc budn ban,
tiéu thu ma tdy hodc thudc kich thich, cac sdn phdm thudc 14, d6 ding
dé st dung ma tay hoic thudc la.

E. Panh bac va X6 so

i. Quang cao, quang ba hodc tao diéu kién cho danh bac truc tuyén, cac
trd chai ky ning hoic x8 s6, bao gdm song bac truc tuyén, ca cugc thé
thao, bingo hodc poker, chi dugc phép tai cac qudc gia cu thé véi su cho
phép trudc tir Facebook. |

ii. Hoat dong x8 s6 do cac t8 chdc chinh pht diéu hanh c6 thé quang
céo trén Facebook, mi&n sao quang céo dugc nhdm muc tiéu phu hop
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v6i luat hién hanh tai khu viic thdm quyén ma quang cao dé dugc cung
cap va chi dugc nhdm muc tiéu ngudi dung tai khu viic thdm quyén cung
cdp loai hinh x§ s8 do.

iii. Quang c4o quang ba cho cac co s§ danh bac offline, chang han nhu
cac song bac offline, phti hgp véi luat va quy dinh 4p dung, thudng sé
dugc cho phép néu quang cao dugc nhdm muc tiéu phi hgp.

iv. Vui long tham khéo Trung tam trg gip dé dugc huéng dan cu thé hon
vé danh bac.

F. Dugc phdm va Vi chit bd sung

i. Quang cao khong dugc quing ba cho viéc ban dugc pham theo toa.
Qudng céo cho cac nha thudc tryc tuyén bi nghiém cidm ngoai trli quang
cao cho cac nha thudc dugc chiing nhan c6 thé dugc cho phép khi co
phé duyét trudc tif Facebook.

ii. Quang céo quang ba vi chat dinh dudng dung d€ an kiéng va
thdo dugc thudng dugc cho phép, mién sao cac quéng cao nay khong
quéng ba cho san pham cb chda steroid dng héa, chitosan, comfrey,
dehydroepiandrosterne, ephedra, hormone sinh trudng clia nguoi,
melatonin va bét ky sdn phdm phu nao khac co6 vé khong an toan hoic
dang ngd theo quyét dinh riéng ctia Facebook.

G. Phan mém

Quéng céo khong dugc chida hodc lién két truc tiép hay. gian tiép dén
mat trang web c6 chiia ban tai vé phan mém gian diép/phan mém x4u
hodc bat ky phadn mém nao din dén trdi nghiém ngudi diing khong mong
doi, dé& gay nhim I4n hodc khéng cong bing, bao gém nhung khéng gidi
han phan mém:

i. “Truy cap lén” hé théng cha ngudi dung;

ii. Thuc hién hanh dong ma ngudi diing khong biét;



iii. Co thé thay ddi, 1am hai, v6 hiéu hoa hodc thay th&€ bat ky phan
cting, phan mém nao d3 dugc cai dat trén may tinh ctia ngudi ding ma
khong co s cho phép rd rang clia ngudi dang;

iv. Dugc tao goi dudi dang thanh phan 4n clia phan mém khac,.cho du
|a mién phi hay mét phf b8 sung;

v. Ty dong tai xudng ma khong co phé duyét rd rang tii trudc cla
Facebook;

vi. Hién thi hop thoai tdi xudhg ma khong can thao tac clia ngudi diing;
Hodc,

vii. C6 thé& vi pham hoic xam pham quyén sé hiiu trf tué ctia bat ky bén
thét ba nao, bao gdm ban quyén, thuong hiéu, bing sang ch& hoic bat ky
quyén s& hiu nao khac.

H. Dich vu thué bao

Quéng céo cho cac dich vu thué bao, hodc quang céo, quang bé cho cac
san pham hoic dich vu bao gbm ty chon ti chdi, gia han tu dong, cac
san phdm |ap hoa don chuyén ddi tif mi&n phf sang trd phi hoic tiép thi
di dong phai tuan theo cac yéu cu sau:

i. Vin ban quang c4o phai cong bd rd rang va cy thé thanh phan thanh
toan dinh ky (vi du: “thué bao bt bugc”).

ii. Trang dich phai:

a. Hién thij gia va khoang thdi gian thanh toan & bat ky dau ngudi ding
dugc nhic nhap thong tin nhan dang cé nhan;

b. Bao goém hop kiém ding ky da bd chon; Va

c. Bao gdm ngon ngl thong bao cho ngudi ding vé cach hiiy thué bao
hodc tu cach thanh vién cla ho.

iii. M&i yéu ciu & trén phai dugc dit & vi trf ndi bat trén trang dich clia
ban, theo xac dinh clia riéng Facebook, va phai dé& tim, dé& doc va d& hiéu.
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I. Mb hinh kinh doanh khéng thé chip nhan

Quéng céo khong dugc quang ba cho méd hinh hodc hoat déng kinh
doanh ma Facebook, theo quyét dinh riéng cla tdi, coi [a khong thé chap
nhén hodc tréi véi triét ly quang cao chung clia Facebook hay bt ky luat
&p dung nao, bao gdm nhung khong gigi han mo hinh tiép thj da cip
hodc quang céo cho cac muu db bat chinh.

). Vi khi va Chat nd
Quang céo khong dugc quing ba cho viéc ban hodc st dung vii khi, dan
dugc hoic chat nd.

V. Tiéu chuin cong dong quang cao

Quang céo, hodc cac loai quang cao, nhan dugc nhiéu phan hdi tiéu cuc
cGa ngudi ding hodc bi coi la vi pham cac tiéu chudn cong déng cla
chiang t6i, déu bi cAm va c6 thé bj x6a. Trong moi trudng hgp, Facebook
bao Iuu quyén xéc dinh, theo quyét dinh riéng clia t6i, xem ndi dung cu
thé c6 vi pham tiéu chudn cong dng clia chang t6i hay khong.

A. Hoat dong phi phap
Quang cao khong dugc cdu thanh, tao diéu kién hoic quang ba cho hoat
dong phi phap.

B. Quay r6i
Quéng céo khong dugc lang ma, cong kich, quay rdi, bit nat, de doa, ha
nhuc hodc mao danh ngudi khac.

C. Ngon tir kich dong tha dich

Quéng céo khong dugc chida “ngon tir kich dong thu dich”, bat ké huéng
t6i mot ca nhan hay mot nhém, dya trén tu cach thanh vién trong mot
thé loai nhat dinh. Cac thé loai nay bao gém nhung khong gisi han
chling toc, gidi tinh, tin ngudng, ngudn gbc qudc gia, lién két ton gido,
tinh trang hén nhan, khuynh huéng tinh duc, gi6i tinh hodc ngdn ngd.




D. Tré vj thanh nién .

Quang céo nhdm muyc tiéu dén tré vi thanh nién khong dugc quang ba
cho sdn phadm hodc dich vu ma tré vj thanh nién khong dugc phép st
dung tai khu vuc thdm quyén ctia ho, hodc cac séan phdm hodc dich vu
dugc coi la khong an toan hodc khong phi hop.

'E. Tinh duc/Anh khéa than

Quéng cao khong dugc chda noi dung ngudi 16n, bao gdm anh khéa
than, hinh vé mo ta con ngudi & tu thé€ goi duc hodc cac hoat dong kich
duc qua mdc.

F. Gia tri chdn dong
Quang cao khdng duoc gay chan dong, giat gan hodc thiéu ton trong hay
minh hoa hanh vi bao luc.

VI. Giéi thiéu dén Facebook

Quang cao khdng dugc ngﬁm dinh sy bdo chiing hodc cong tac voi
Facebook dusi bat ky hinh thic nao. Quang cao lién két dén ndi dung
mang.nhan hiéu Facebook (bao goém Trang, nhom, su kién hodc cac trang
web Két néi) co thé thuc hién dan chiéu co gi6i han dén “Facebook”
trong van ban quang cao vi muc dich lam rd trang dich clia quang cao.
T4t ca quang céo va trang dich khac khéng dugc st dung béan quyén
hodc thuang hiéu clia ching i (bao gdm Facebook, logo Facebook va
logo hinh chit F, FB, Face, Poke, Book va Wall) hodc bat ky ddu hiéu
tuong tu ndo gay nham Ian, trit khi dugc cho phép rd rang bang Nguyén
tdc st dung nhan hiéu cla ching t6i hodc c6 van ban cho phép trudc
clia chdng toi.
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Facebook Graph Search la mot c6ng cu tuyét voi cho nhiing ngudi lam
Facebook Marketing trong viéc tim hi€u thém vé ngudi dung cta minh,
ho 12 ai, va ho thich nhiing gi. Cac Facebook Marketer c6 thé sit dung
nhiing thang tin nay dé xay dung mot tap khach hang tiém ning dua vao
chinh nhu cAu va thong tin clia ngudi dang, ho chinh |2 ddi tugng muc
tieu mang lai nhiéu ty & chuyén déi nhat.

Dusi day 1a mot s6 vi du tim kiém tdi thuc hién dé tim hiéu thém vé
nhiing ngudi ding da like Fanpage L&p Hoc Marketing Online C&MO
(http://fb.com/MarketingOnlineCMO) cua t6i.

Tuy nhién day la chdc nang hién thj duéi ngén nga tiéng Anh (English),
yéu cau tai khodn s dung ngon ngit English (US) méi hoat déng dugc.
Néu tai khodn ctia ban chua dugc cdp nhét GraphSearch, hdy chuyén
sang ngon ngt English (US).

Languages Afiikaans Filiping Norsk (nynorsky skl

ica and Middie East |  Azarbaycan dili Foroyskt Polski nUay

ericas Bahasa indonesia Frangals (Canada} Portugués (Brasil} 22

ia-Pacific Bahasa Melayu Frangais (France} Portugués {Portugal) gyl

stern Europe Hisaya Frysk Roménd S

sstern Europe Bosanski Gaeilge Shagip vy
Catala Galego Slovenéina AT
Cestina Guarani Stovendéina B
Cymraeg Hrvatski Suomi qRAL
Dansk Islenska Svenska e
Deutsch ltatiang Tiéng Viét Sl
Eesti Kiswahili Tlrkge [N
English {Pirate} Kurdf Exavikg 221060
English (UK} Latviedu Benapycyan susilng
English (Upside Down) Leet Speak BBLnraperi sty

lish {15} Listuviy WakencHoKY ’ sEY

Espafiot lingua latina Pycorit (&)
Espafiol (Espafia) Magyar Cpncku hr (i
Esperanto Nederlands YrpaiHchka frTEER)
Euskara Norsk {bokmét) Poreme A#FeE
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3.1 Sirdung Facebook GraphSearch

a. Pages liked by people who like...

Nhing ngudi da like Fanpage cla ban, ho con like nhing trang ndo nia ?

Pages liked by people who like Lo'p Hoc Marketing Online C&MO Q

Brands Vietnam w
Newspaper * Arts & Marketing

b Peaple whea like Lép Hoc Marketing Online C&MQ like this

oy 23,740 ke this

A People also tke Cng Thiing Tin Vide Lam Vigt Mam, Tudi Tré and other Mediajfna...
oy M&o Xinh Bep, Ludn S8ng and 147 other friends lke this

[ Like | [Q] Photos | tiked by |

Tran Ddng Khoa

Business Person

ol People wha like Ldp Hoc Marketing Online CEMO like this

ofr 368,056 Tke this

& People also ke Dién gid Trén Déna Tridu, Quich Tush Khanh and other Business...
e Ludn SEng, Méo Xinh Pep and 423 other friends like this

Goc Nhin Alan
Business Person

oy Peaple who like Lép Hoc Marketing Online CAMO like this

e 73,073 lke this

A People also ke Quéch Tudn Khanh

«& Thanh Nguyén, Méo Xinh Bep and 237 other friends like this

(vuwed) (@]




b. Pages liked by people who like [two pages]...

Nhing nguoi da like nhing Fanpage cta ban, ho con like nhing trang
nao nda ?

Pages liked by people who like L&p Hoc Marketing Online C&MO and Team C&MO

Vietmoz Fanpage
Company

ol S6i Hoang and other people who like Lép Hoc Marketing Onfine C&MO and Team ...
by 1,141 like this

by Hodng Huy, Céng Mmo and 65 other friends lke this

[ v Liked | [Q, | Photos | Liked by |

Lap k& hoach marketing

Community

b 56i Hoang and other people who fke Lép Hoc Marketing Online C&MO and Team ...
o 21,935 like this

& People also lke D61 khi cd nhitng cudn séch 1am thay d6i cude ddi, Nhiing béi tha ...
e Ludn S&ng, S8 Hoang and 234 other friends fike this

Marketing Online Master
Computers/Internet Wabsite

o You ard other people who ke Ldp Hoe Marketing Online CBMO and Team C8MQ ...
ol 24,508 like this

A People algo ke MobileWorld. vn

sl Binh Hiu, Ludin S8ng and 223 other friends like this

(v ket (3]
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c. Favorite interests of people who like...

Nguoi ding ciia ban hg thich nhiing gi?

Pay 14 1y do vi sao ban nén ngdm dén chinh xac nhiing S& thich cia
nguoi dang khi xac dinh déi tugng muc tieu Facebook Ads ctia ban.
S& thich vé Marketing ré rang khong phai 1a mot bat ngd. Nhung 12
Cung Hoang Pao va English thi sao? Tha vi day chu!

Favorite interests of peopie who like L&'p Hoc Marketing Online C&MO

Fix tt. Improve

%, moke Marketing
chinges \ Interest - Field of Study

o Ta Quang Ngoc and other people who fike Ldp Hoc Marketing Online C&MUO like thiz

cusiomers
ey fike the Selith sl 457,022 ke this
! product tmprer A People also fike The Economist, Finandal Times and other Mediafnews/publishing ...
\ produc . Maj Xudn Dat Seongon, Thanh Nguyén and 24 other friends like this
Asseus
progross -
/ [«

12 Cung Hoang Bao
Interest * Community

by Feople who ke Ldp Hoc Marketing Online CRMO like this

o 1,022,690 like this

& People also tke 12 Chém Sao, Mat Ngll 12 Cham Sao and other Communities
¥ Dung Zin Zin, Gau Cua Pinky and 318 other friends fke this

{ %] Like] [Q Photos } Liked by ]

English
Field of Study * Language

s Mauy&n Plclyuc and other people who fike Ldp Hoc Marketing Online CaMO like t...
ol 5,252,015 Ike thiz

A People also Tke Arabic, Hindi and other langusges

s Hung Duc Tran, Thanh Nouy&n and 62 other friends like this




SR B

d. Groups of people who like...

R4t c6 thé ban nén tham gia mdt s6 nhém nay, vi day |a nhiing nhém co
rat nhiéu nguoi ding ciia ban tham gia.

I il Groups of people who like L&p Hoc Marketing Online C&MO 9

\§ Facebhook Marketing
. Closed Group

€ Noi trao d8i cha cdng dbng 1&m Facebook Marketing. Sau khi request tham gia vui...

A People who like Lép Hoc Marketing Online C&MO are members

R 370 members

At Tien Ken, Thich MiFDiu H#n and 133 other friends are in this group

[ v Joined ] [Q  people | Similar

Cing dbng Mobile Wap MMO

Closed Group

& "KHONG NOI THE THOT BA MOT LA FHAT CHUAN® - phuong cham clia Group! Cha...
2% Chrg Mmo and other people who ke Ldp Hoo Marketing Onlfine C8MO are mambers
3% 750 members

A% Thich Mi¥ Diu Hign, B Nguy&n Anh Nooc and 87 other friends are in this group

<oned [

Digital Marketing in Vietham
Open Group

$ Digital Marketing in Vietnam 13 group o8p off, giso lua va dhia o€ Kinh nghim tron...
A Thang Lee and other people who like Lép Hoc Marketing Onlfine CRMO are members
X% 4,050 members

A% Pham Minh Toan, Tien Ken and 225 other friends are in this group

(v omed ) &)
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e. Pages liked by Marketers who like...

bulng vay, ban dang tim kiém nhiing Fanpage c6 nhiéu ngudi lam nghé
Marketing (Marketers), ma nhiing ngudi do da thich Fanpage cla ban.

| il Pages liked by Marketers who like Lép Hoc Marketing Online C&MO Q

oather and Faster

Truyén thong Trdng Pen
Social Club

il Marketers who like Ldp Hoe Marketing Online CEMO fike this

ol 8,140 like this

# People alse ke Viet Freelance, YMCC - Vietnam Marketing and Communications C...
»b Nguy&n Ngoc Long Blackmoon, Méo Xinh Bep and 386 other friends like this

(v ked] 3]

Ldp k& hoach marketing
Community

sl Nguyén Thanh and other Marketers who fike Lap Hoc Marketing Online C&MO fke...
ale 21,236 tke this

A People also lke D5 khi o nhiing cubin séch 1am thay d6i cudc 4, Nhiing bii tho ...
ol 1980 ¥inh Blep, S6i Hoang and 234 other friends like this

i

S

Xalozy - Dich vy Internet Marketing chuyén nghiép
Product/Service

abr Han Manh Cuiting and other Marketers who fke Ldp Hoc Marketing Online C&MO1...
obr 59 Tike this
b Minh i, Pham Anh Chifn and 8 other friends tke this

() @




A

f. Pages liked by people over the age of 25 who like...

OK, bay gid ching ta hay chi tap trung vao nhiing ngudi trén 25 tudi ..

Pages liked by people over the age of 25 who like Lép Hoc Marketing Online C&MO

L& Lan Anh Vi&n Gido duyc IEDV Al
Coach

ol El Chicharo and other people who are older than 25 and fike Lép Hoc Marketing O...
o 2,059 ke thiz
o Théinh Hoding Ceo, Vil ¥&n Thuong Tedv and 16 other friends ke this

[ tike | [Q | Photos | Liked by |

Donzaey Khokhar
Musician/Band

o People who are older than 25 and like L8p Hoc Marketing Online CBMO like this
ol 41,281 like this

2 People also ke Nykola, Mahmoud Mohey - sces sgacesand other musidans

o Quang Tigm likes this

) (@)

Truyén thing Trdng Den
Social Club

i El Chicharo and other people who are older than 25 and jike Ldp HocMarketing O...
by 8,139 fike this

A, People alse Ike Viet Freelance, YMCC - Vietnam Marketing and Communications C...
wbr Nauy&n Maoc Leng Blackmoon, Méo Xinh Dep and 386 other friends like this

[ 1ked ] [@]
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g. Pages liked by women who like...

Hodc tim kiém theo gidi tinh...

Pages liked by women who like Lép Hoc Marketing Online C&MO

Cong Thong Tin Viéc Lam Viat Nam
Media/Nevs/Publishing

alr Women who ke Lép Hoc Marketing Orfine C&MO Ike this

afs 320,694 ke this

& People also ke Gée Tém Hon {Nghé thudt sng, B4 hoc cufic sfing, Cau chuyén t...
ab L& HBng Tén, Nguy&n Thanh Nga and 254 other friends like this

0% THAE, wide thilt

| v Liked | [ Photos | Liked by |

Tiéng Anh I3 chuyén nhd

Education Website

b Women who like Ldp Hoc Marketing Online CAMO like this
lr 538,251 lke this

& People also fike Hoc tiéng Anh, CLB Tifng Anh and other Education pages
ale Mo Xink Dap, %u X0 ¥ and 252 ather friends like this

(Bie) (@)

CLB Tiéng Anh
Education Website

e Women wha like Ldp Hoc Marketing Online CEMD Ike this

by 279,137 like this

& People also like Hoc ti€ng &nh, Tigng &nh 13 chuyénnhé and other Education pag...
* ol Xu X0 X, Min Pham and 103 other friends like this

(1) (&)




ek e

el e

h. Pages liked by men over the age of 25 who live in Ha N6i and
who like...

Pugc rdi, ching ta hay thii loc ky hon nita nhé...
Fanpage c6 nhiéu dan dng trén 25 tudi, song & Ha Ngi va thich Ldp hoc
Marketing Online C&MO.

Pages liked by men over the age of 25 who live in Ha éi and who like L&'p Hoe Marketing Online C8 Q)

Truyén thiing Trang Ben

Social Club

ol Bl Chicharo and other men over 25 vears old wha like Lép Hoe Marketing Online C...
ol 8,139 ke this

2 Peaple also ke Viet Freslance, YMCC - Yietram Marketing and Communications C..
ol M Xinh Bep, Nguyén Ngoc Long Blackmoon and 386 other friends ke this

[+ it [@)

Vietmoz Fanpage
Company

oy COrig Mmo and other men over 25 years cid who ke Ldp Hoc Marketing Online C...
ol 1,142 lke this
ol 56 Hoang, Thanh Hodng Ceo and 66 other filends ke this

Cong dong ISEQ
Community

b Harry Cuting and other men over 25 years old who like Ldp Hoe Marketing Onfine...
ab 2,271 like this

& People also ke ¥i La Cor G4, Toi Yeu Viet Nam and other Communities

ol M2l XuAn Pat Seongon, Ludn Sang and 125 other friends ke this

[ier) (@]
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I. Favorite interests of women over the age of 25 who live in
Hochiminh City, Vietnam and who like...

Va nhiéu hon niia...

n Favorite interests of women over the age of 25 who live near Hochiminh City, Vietnam and who like L Q

12 Cung Hoang Pao

Interest + Community

b Kim Thoa fikes this - Kim is Female * Kim fikes Ldp Hoc Marketing Online C8MG * 1...
ol 1,022,716 like this

A People also like 12 Chom Sao, Mt Mait 12 Chém Sao and other Communities

ol Dung Zin 2in, Gau Cua Pinky and 318 other friends like this

() (&)

Piano
Field of Study - Musical Instrument

sl Kim Thoa Tikes this * Kim is Female * Kim ikes Ldp Hoc Marketing Online CEMO * Ki...
oty 4,533,817 tke this

A People also lke Guitar, Violin and other Musical instruments

ofe T Mguyerr, Dang Mal Hurong and 94 other friends fike this

(Buse) (8]

Money
Interest
: wlr Kim Thoa likes this * Kim is Female * Kim fikes Ldp Hoc Marketing Online C&MO * Ki...
" : ol 6,843,539 fike this
AT~ like Scary movies, Cash and other interests
B8 9012345 L7 & People also ¥ .,
‘l b LR & Thomas Tho, Donnie Chu and 127 other friends ike this

Card spEn 07/ -
&




j. Places visited by people who like...

Nhiing ngudi dong ctia t6i rat thich cafe |

Places visited by people who like L&p Hoc Marketing Online CEMO

[orne 1 the KAfe
AN Fm Rk kKK cafe

it .ﬂ

2 Sofitel Legend Metropol..  ope
K ¥k ¥ cafe

Fa®RR @

: 3 Align cafe - 6B budng T... orp
*kddk Cafe

1 coaemEs

4 TuArts Nguyen
* % %K ¥ Photographic Service..,

@ 2 ENER

5 HOME Coffee Store
kKA cafe

Ela@aRE

gz, i HALnhitan nawid thich k... overe

K List

Tfu’ng D(;’c;;€759 k
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k. Restaurants in Ha Noi visited by people who like...

Va ho & Ha Nogi, hodc rat gan dé..

'a Restaurants near Ha N visited by people who like Lép Hoc Marketing Online C&MO

o
: 7 Open Now
| 1 the KAfe OPEN
(ot
: KAfé KAk cafe
=T g

7 2 Nha Hang LAVONG - S...  orta
% fe s+ Buffet

| 3The O coffee (HDphim}  oren

OPEN
5 Sio Sushi OPEN
} Kok H Sushi
i
ik 8. HOME Coffee Stare . OFFR

% Hide List

S



l. Movies liked by people who like...

C6 th€ diéu nay khong thuc su hiéu qud véi nganh cda t6i, nhung v6i mét
nganh cong nghiép gidi tri thi sao?

Movies liked by people who like Lo'p Hoe Marketing Online C&MO

Rap Chigéu Phim 4
Muovie

s People who ke Ldp Hoco Marketing Onlina C&MO like this
& People also ke H8i nhitng noudi hdm mé Hoan Chiu Cich Cich ban c..

) Like

HDViet
Movie

& People who ke Ldp Hoc Marketing Online C&MO lke this
& People also ke Rap Chigu Phim, phimHD.an and other movies

369,508 likes @W

246,441 likes

il & Wl

Imovie TV - BTv4
Movie

& People who ke Ldp Hoc Marketing Onling C&RMO like this
A People also lke Anh <h& hai v3i va ngdm gdi xinh, Khi din dng g6a vo ...

38,165 lkes )
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m. Games played by people who like...

Mot 1an nita, trudng hgp nay sé rat hiu ich véi nhiing cong ty dang co
y dinh phat trién dng dung trén Facebook, ngoai ra ban c6 thé loc them
tudi va giéi tinh,....

My Fans love Dragon City!

Games played by people who like L&'p Hoe Marketing Online C&AMO Q

Dragon City

Fefeddkod Games © Adventure

€ Breed cool dragons, make them grow and combat with friends In a world of magic...
4 Peaple who like Lép Hoc Marketing Online C&MO play this

2 10,000,000 monthly active users

M Sean Deviin, Tu Nguyen and 537 other friends play this

[ Play Game | Send to Mobile} @

Farm Heroes Saga

FfA &4 Games * Puzzle

B Mewest Match-3 on Facebook. Switch the crops around to matdh three or more, .
4% Used by Luu Dinh Thang and other people who ke Lp Hoc Marketing Online C&...

@ 10,000,000 monthly active users
1% Gau Cus Pinky, Luan Hoang and 561 other friends play this

Play Game @

Candy Crush Saga

Fordodo Games * Puzzle

& Mix and match candy for spectacular effects in the sweetest facebook game eve...
At Pecple who ke Ldp Hoc Marketing Online C&MO play this

@ 100,000,000 monthly active users

1% Nauyén Thanh Nga, Quang Ludng and 1,798 other friends play this

[ Play Game.| Send to Mobile ] @




n. Favorite music of people who like...

That vui miing vi cé nhiéu ngudi thich Trinh Céng Son gidng t6i!

Favorite music of people who like Lo'p Hoc Marketing Online CAMO Q

Thanh Bui
Musician/Band

o Prople who lke Lép Hoo Marketing Ondine CBMO lke this
o 1,156,435 ke this

2, Peopls also ke Emily, Bdng Nhi and other musidans

e Luén SAng, Binh Hau and 405 other friends like this

& tike

Trinh Céng Sdn
Musician/Band

ol People who like Lép Hoo Marketing Online CBMO fike this

ofe 220,591 ke this

& Feople also ke Nhac Trinh Céng Son, V&n Mai Huong and other musidans
Wl TrankongThanh, My ¥én Thsn and 188 other friends ke this

(] [@

Suboi

Musician/Band

ol People who lke Lép Hoo Marketing Online C2MO lie this
i 473,249 lke this

& People also like Emily, Thanh Bul and other musidians
ol VU ¥8n Thuang Tedv, My ¥8n Thn and 199 other friends fike this
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NAO, GIO THI DEN LUQT BAN!

Né&u chua thé ndm dugc hét cac cau truy van tim ki€m trén Graph Search,
thi khd nang cao la ban ..gidng toi.

Hay thd nhin sang gbc phai clia trang Graph Search, néu ban tim ki&ém
nhiing truy van dua ra két qua la ngudi ding thi s& thdy khung More
Than x People cho phép ban loc sau ddi tugng ngudi dung:

People named “Trung Biic”

Trung Pic (Nguyen Trung Dug) ' l Mors Than 1,000 People . share

Ngudi chia sé at Ldp Hye Marketing Online CRMO
2 Studiad 2t Trring 08

@ Lives In Hangi, Vietnam

9 Single *Male « 21 years ofd

REFINE THIS SEARCH v

Gender

& Studied at THPT Vidt Tri
., Lives b1 VLT
@ Single - #ale « 18 years ofd

28 228 mutnat friends incusdng Tusn Thanh and Gax Cua Pinky 5} Phatos of these peaple

« Friends v.} Message | @ f 3% These people’s friends

3{ Places where they've worked

1t 2,983 fofowers
Relationship
Employer
3 Current Gity
Nguy@n Trung Bac (Timeless) ? Hometown
Works at That Nghigp §
¥ Studid 2t Trising O3 Schoat
o8 Lives In Hanoi, Vietram % Friendship
# Read Naruto Manga FanChib i
& 110 mutesd fiiends inckuding Thanh tda and Séi Hoang g Hame
v triends v | Message | @ i SEEMORE
L exrenn vis searcn A4
Higu Chu Birc . ) o
Works at THPT Viét Tri .

VGi c4c truy van tim kiém dua ra két qud khéng phai ngudi dang thi don
gidn hon mét chat.

Truédc tién, hdy hoc cach st dung Facebook Graph Search dé
hiéu thém v& ngudi diing ca ban.



3.2 Ung dung Facebook GraphSearch

Co vé kha sc! Hoan nghénh ban dén véi phan tha vi nay, day khong
phai la hanh trinh cla toi hay cau chuyén cla t6i, don gidn né l1a mot
cach “dan chuyén” vé mét chi d& ma kha nhiéu ngudi quan tam, do la:

Tdi chua c6 ngudi yéu, va mudn cé ngudi yéu.

Va tat nhién 12 trén kénh Facebook. Viéc tim ki€m ngudi yéu la mot viéc
can do chd, & noi dung nay ban sé hoc dugc mot dong bi kip hay ho.

N

. (é faceboolgj

Nghé thuat tim kiém NGUOI VEU tran ¥ /

Nao, gi¢ ching ta hdy th{r xem hanh trinh tim ki€m ngudi yéu
trén Facebook né nhu thé nao nhé!

a. Ai la Nang?
Trudc khi tim ki€m mot ngudi (nhom ngudi) dé lam muc tiéu “tan tinh”,
ban nén biét tudi ai hop véi minh, hodc la minh thich nhiing ngudi nhu

thé nao, & dau, lam nghé gi, cong tac & dau,.. Hay liét ké ra, cang chi
tiét cang tot.
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Vi-dy trong truong hop
nay:

Nam sinh nam 90, nha ¢
Son La, dang lam IT tqi
Hé Ngi muén tim mét s6
cb gai sinh nam tir 92-
95, nha ¢ Son La hodc
Ha Néi, hién dang song
tai Ha Noi.

P/s: Néu khong biét t6i hgp ménh, hop tudi véi ai thi thi alo vé hdi ba
me, th€ nao ciing biét.

Mot vai ngudi quan niém ring ménh e %
hop nhau, tudi hgp nhau khéng quan \ -
trong, quan trong la c6 duyén, néu Gioi tinh Nu

ngh vay thi lai cang dé lua chon, tuy. Sinh nam 92-95
nhién hay dat myc tiéu cy thé, moi Que o Son La

thit sé d& dang hon, mot co gai gin Song 0 Ha Noi

nha h&n sé c6 nhiéu chuyén dé noi ‘ .

va dé tim diém chung hon 1a § xa do

chut

Liét ké muc tiéu cy thé

b. Lam sao dé Ban tim duoc Nang?
Mdt cach don gidn va hiéu qué nhat do 1a st dung Graph Search.

DAu tién hay thii tim kiém t4t c3 nhiing ngudi sdng & Ha Noi...



| 1| Peopte who live in Hanol, Vietnam

Phan Ba Tuan (Théing B&m)

Content Manager at Facebook Marketing

# Lives in Hanol, Vietnam

@ Single * Female

¥ Read Yifu Thuy8t, Hat Gifng T3m Hon and Static FRML 2011
i 100 mutual fitlends including Hodng Leo and Donnie Chu

L& Thi Lan Anh (Iedv)
Founder, Phé Vign trudng at Vién Phat trién Gido duc va Tritug Vi...
# Lives in Hanoi, Vietnam

® Studied X3 HOi Hoc at Pai Hoo C8ng Podn VISt Nam 03

Ji Listens to M¥ Linh, Thanh Lam and Frinh C8ng Son

it 208 mutual friends induding Hedng Leo and Donnie Chu

i Message | f O v I

Binh Nguyé&n (Nhiét Tinh)
Chuyén gia tu v8n at Phét trién Cdng dong

# Lives in Hanoi, Vietnant * from Vietri, Phi The, Vietnam
@ In 2 reletionship - Male

% Watches The Veice Vidt Ham

4% 519 mutual fitends including Dionnie Chu and Hedng Leo

E v Friends B Message | [ S~ 1

Rat nhiéu nguoi, trong do c6 cd ban bé ciia t6i, va khéng phdi ban bé ctia 16i...

Tiép tuc tim nhiing ngudi co

gidi tinh nit More Than 1,000 People 4 Share

Gender Female v [

Ngudi ta hay bdo danh dén T
c6 dich maoi subng, rdi thi .

thay vi phdi tranh diu voi
nhiéu ngudi thi chi phai dau
vai mot ngudi... N6i chung la
chiing ta tu huyén hodc nhau
hét. D& tranh ric rdi thi ban

Employer

A - o an Narme 1 Add... |
nén chon nhiing ngudi doc e
than. SEE MORE FILTERS
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More Than 1,000 People #» Share

Gender
Relationship
Employer
Current City
Hometown
School
Friendship

Mame

SEE MORE FILTERS

Réit nhiéu ngwoi dang F.A

Né&u cong ty ban 16n v6i hang nghin nhan sy, thi biét dau lai c6 mot mai
tinh cong sé...

Mare Than 1,000 People ~» Share

JE— WS

Gender ‘ Female « 1

P

Relationship Single +

Employer :
Current Gity Ldp Hoc Marketing Onfine CRIMO
Caic Chc Search
Hometown
YTM Groups
School SEQTEAM NTD
Eriendship 24H Online Advertising J8C
Hanoi, Yietnam
Name sinh vien
—sNai hanh phc thing hoa « ndi bubn xda bé «—
el Other,.,

Pay g tiry chon tim kiém theo céng viéc




Thanh phd hién tai [a Ha Noi, qué nha la Son La...

More Than 100 People b Share

Gender l Female »
Relationship i

Employer

Current City

Hometown

School

Friendship

Mame

SEE MORE FILTERS

Sau ldy nhau ciing gin

More Than 100 People ~» Share

Gender
Relationship
Employer
Current City
Hometown
School

Friendship

Name

SEE MORE FILTERS

Ban thich mot cdi tén ndo

hop ménh voi minh thi thir

tim xem, biét déu lgi c6 tin
vui!
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Ngodi ra, ban c6 thé nhip

chuét vao SEE MORE
FILTERS d¢ thém cdc bg
loc, moi thir sé chinh xdc
va ty ¢ “thanh cong” cia
ban cao hon rdt nhiéu.

More Than 100 People

4 Shafe

Gender Femaf; "r]

Relationship
Employer
Current City
Hometown
School
Friendship

Mame

Age Range

SEE MORE FILTERS

Tim khodng tudi tir 18-22

Sau khi hoan tat khau loc ngudi, ban s& c6 mét danh sach cac “nang

tho” rat tiém nang.

OK, rat nhiéu doi twong
trong tam ngam roi.

Gio lam gi tiép day? Qud
nhiéu sy lya chon!

Single women from Son La who are older than 18 and younget than 22 and tive in Hanol, Vieteam

Tron Tring Truc

Hoc vién Bdo chf va Tuyén truyén
& From Son La * Lves it Hanol, Vietnam

@ Single * Famale * 21 years ol

& Worked ot CLE t8m fong nhan &

It 10 mutuat friends ncuding Linh Tran and Lia Bing
f X Add Friend t 2 Folloy Message

Nhung Luong

Works at Anew English centre

& From Son L« Lives 71 Hanot, Vietnam

# Singls « Ferals - 22 years o

= Studed 2t DAX HOU NGOAT THIFONG 13

3 mutual fiiends ncuding Kaori Hguyn and Anh Hgoe Nguy@a
|t Adariend | & Folio Message || Qv !

Q

Tidu Tam (Never Stop)
THPT Chuyén Son ta

& From Son La Chau, Son La, Vietnam © Lives in Hanoi, Vietnam
9 Single - Fermals ~ 21 yeure o

i1 8 Read Tieu Thuyet, Khoa Hoc and Truyén Hohn

A 5 mutuad friends indeding Antonio Phat
: {1.. Add Friend | & Follow | R Message |




Ban hay vao Wall cla tiing c6 gai, va doc qua cac status clia co &y, xem
cach nghi, cach thé hién ciia c6 &y c6 hgp cdm xGc v6i minh hay khéng.
Né&u nhu ban qua thuc t&€, hdn ban sé cdm thdy hoi chéng chénh véi mot
cb gai subt ngdy mo mong phim Han, nhac Han. Hay ban la mot co gai
hién lanh théng minh, ban s& khong thé chap nhan dugc nhiing ciu trai
hay chti bay va noéi tuc...

P6 la cdm nhan ban dau ma chang ta can phai co. Tin tdi di, vi khi chap
nhin Request Friend cla ban, ho cling sé lam tuong tu nhu nhiing gi toi
viia noi.

Cubi cung 1a hay chét cho minh dugc moét nang, hodc vai nang tiém
nang dé cb co hoi trd thanh ngudi yéu clia ban nhat. Két ban v6i ho, mot

s8 ¢d s& accept, mot s6 cd lai dé do, s6 con lai thi khong.

N&u nang khéng accept thi hay bd qua (doi con dai, gai con nhiéu,
lo gi ©. Lac nay, thuc sy ban va nang van chi 1a ngudi la, ban be trén
facebook chf la cai danh nghia, khong c6 gia tri gi.

¢. Nang la ai?
Ngudi ta hay noi “con gai yéu bing tai, con trai yéu bang mat” khong
phéi |a khong c6 ly, doi khi nd la cai giac quan cdm nhan cung v6i su
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ding ddn cla xu hudng.

Nhu ki€u cac nang hay chup anh
nong bdng, goi cdm, cac chang hay
thti thi nhing 15i dudng mat, ngot
chét ca rudi vay théi. Moi thg tat
nhién déu la tuong ddi, nhung néu
co thé, hay noi (& day la viét) hay,
nbi dep, noi nhiing cai nang thich.
Sé chi co lgi cho ban ma théi.

Va [am sao dé biét nang thich cai gi, don gian I3m dé...

Mdt c6 nang rét tuyét, nhung hay cin than, khéng phai ai cling tan dugc
nang dau, va khong phai ai nang cling dé mét t6i.




Sau khi chuyén sang doi twong dédu tién trong danh sdch két qua tim kiém thi t6i biét
duoc: ’
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| Recent ) Tam and my frien
Q, Recent photos of Ty Tam . @ photos of my friend:

Y

Sau khi tim kiém thi dwoc biét nang dang di du hoc tai Dai Loan,
théi chuyén doi twong!

Sau khi biét 1o vé nang nhu vay rdi, ban méi thuc su trd 5i dugc cau hoi:
“Nang 12 Ai? Va minh ¢ thé khong?”

d. Lam sao dé Nang tim duoc Ban?
: Toi da noéi rdi, hay tim hiéu that ky, hay biét nang 13 ai. Lac d6 ban sé dé
§ dang tra 13i dugc cau héi nay.
Thinh thodng post 1én nhing dong

| status ma ban biét chic nang sé thich
(k& ca khi nang chua doc).

Hay dam béo ban like status/dnh clia
nang thudng xuyén, tham chi la mot

No one loves you like me
vai comment hay ho. No one.




e e e+ e e

Nang sé& chl y, rdi mot ngay tinh co vao Wall clia ban, nang sé bi cudn
hit béi chinh nhiing dong status ban da viét trugc do, hay nhiing bic anh
ma nang da thich. Nh§, ludn t6 ra la mét nguoi lich sy!

R&i lai mot ngay tinh ¢d nia, hai dia gdp nhau & Highland Coffee ciing
2 mét ...su tinh ¢ thi sao © !

Va lic dé la lic nang sé tim ra Ban.

e. Két c6 hau?

Cha, t6i khéng biét. Cai do con tiy thudc vao ban. Nhung hay hiéu nang,
cling gidng nhu ban lam Marketing, lam kinh doanh, hay hiéu khach
hang ctia minh. Khach hang, ngudi ding, ho ciing gidng nhu ngudi ma
ban tim ki€m dé lam ngudi yéu vay.

S& 1a mot doan két c6 hau khi ban ¢6 dugc nang, ciing nhu khi bai viét
nay mang lai mét diéu gi dé mai mé cho chinh ban? Khéng quan trong,

quan trong la ban da doc hét bai viét nay.

Cam on ban, va hdy 1a “mét ngudi yéu” tét.

Trung Do €75
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4.1 User ID Facebook

UID (User ID) 1a ma ID clia ngudi ding trén facebook, vi du link
Facebook clia t6i ban dau 1a facebook.com/1784513392, thi UID chinh
la: 1784513392

Facebook c6 1 cong cu c6 thé GET UID Ia: developers.facebook.com/
tools/explorer , ban chi cdn nhap link profile cAn xem thong tin la cac
dii liéu public sé dugc show ra.

Tai sao lai can UID?

Vi du ban cb 1 khéa hoc Marketing Online cho déi tugng la sinh vién
va nhiing ngudi méi tim hiu v& Marketing Online, ban dau tu chay
Facebook Ads, tuy nhién vin khong hai long vé hiéu quéd ma Facebook
Ads mang lai.

Ban tim thay 1 vai page, 1 vai group ma tugng thanh vién trong do rat
chat lugng, chinh xac cong dong do6 1a dai tugng muc tiéu cta ban.
Vi du: Fanpage Cong Pong Marketing (Cong déng nhiing ngudi thich
Marketing, Marketing Online), Fanpage YBOX (Chuyén trang chia sé
thong tin vé khdi nghiép, thong tin cac khoéa hoc cho sinh vién).. Ban
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sé ty hoi lam sao d€ quang cao clia minh hién thj chinh xac v6i ngudi
ding thugc cac Group, Fanpage, Place nay théi? Vita nhdm dang dén
déi tugng muc tiéu, vira gidm thiéu chi phi ma ty lé chuyén déi lai cao...

Facebook hé trg viéc thém UID nhu thé nao?

Hién tai cong cu quéan ly Ads clia FB c6 hd trg viéc thém cac UID tay
chinh vao déi tugng can quang céo t6i. Viéc 18y va thém UID hoan toan
dugc Facebook chap nhan va ddng luat choi clia ho.

4.2 GetUserID

Viéc GET UID thyc chét c6 rdt nhiéu cach, va rat nhiéu gidi phap. & noi
dung nay toi xin chia s& mot phan mém c6 chdc nang GET UID kha néi
ti€ng va chuyén nghiép, do |a iTarget, ban c6 thé tai ban ding thik:

» http://isale.vn/phanmemitarget/
Hodc tai tryc ti€p:

» http://isale.vn/phanmemitarget/itarget.zip
Ban hdy truy cap vao dudng link nay va download ting dung vé.

D& st dung dugc phdn mém, ban phai dang ky tai khoan iSale.vn:

» http://isale.vn/user/login



PRI

Sau khi dang nhap, c6 rat nhiéu ty chon GET UID cho ban lya chon:

* Groph Seaich 1 Facebonk Search :,‘ User'é:Con'qnuﬁiﬁé;

d’)

Link Website . Fanpage Likers

5

Friends Target Inbox Target . v_ a6 it - User's Infomation

¢

Vi du v6i Graph Search, ban chf viéc nh3p duong link c6 chda nhiéu d6i
tugng muc tiéu (UID)...

Hps:/fwwwe Facebook com/searchiusersdall [T i

Binh Nguyén (Nhiét Tinh)
Chuy8n gia twr vén at Phat tién Cong ddng

@ Lives in Hanol, Vietham

@ Single - Mate

1 559 mutuat fiiends including S61 Hoang and Binh Hiy

Stop

Gender

Relationship

Employer
Current City {'

Hometown {MIGIN

Mai Xuan Bat Seongon {AdMan)
©bitac at Trayén théng Trang Ben

# Sludies BBA at Nationat Economics Universily of Wistnam *14
# Lives in Hanol, Victaam
@ Maried is Ding HA Aok sin

School. |
Friendship {

{

i 4% Chat (275)

@ Fabuaty 21,2011

..va chon GET UID > Save
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4.3 Audiences

Viéc clia ban sau khi da c6 mot tap khach hang (ngudi dung) tiém ning
do 13, théng bao cho Facebook biét bing cac thao tac duéi day:

DAu tién, ban hay truy cap vao Ads Manage:

» https://www.facebook.com/ads/manage

Sau do6 chon Audiences (d6i tugng tiy chinh) & cot trai cha man hinh:

Wi Create an Ad
L] Campaigns
# Pages

|7 Reports

(= Settings
Billing

' ,C}cmersinn Tracking .

Powaer Editor

| Account History




Click chon Create Audience (tao d&i tugng tiy chinh)...

Create Audience e

Choose the type of audience you want to create on Facebook,
This process is secure and the details about your customers will be kept private.

MailChimp Custom Audience

@ Custom Audience from your Mohile App

@ Custom Audience from your Website

. [[Cancel |

Va chon Data File Custom Audience...

|
| . Trung Doc € 83
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Mot bang nhap liéu sé hién ra, ban hdy nhap thong tin va tép khach
hang (ngudi dung) muc tiéu cia minh vao dé.

ame: Ten cuajtep khach hang (ngu’dl dung) muc tleu, nén c6 cac‘

Create Audience #

Infarmation in your file will be malched with people on Facebaok to create an audience. Your
contacts won't be notified that you've added them to an audience and we'll never contact them
without your permission.

Hame NhungNguoiBanCuaToi-29-04-2014

Description | Pay1a danh sach phitng nawbi t6i quen, Qgggggthlch va mbi
guan t8m khd gisna 141

hix 16 thich, €6 thé ho ¢ling thich.
Data Tpe

Files needto bein .csv or it format with one record per row.

| Facebook user IDs must be numeric characters only.
| Ex 9876543

Choose File | NhungNguaiBanCuaToi-29-04-2014.1xt

Wi 1 agree to the Facebook Custom Audiences Terms

Create Audience

Click chon Create Audience...



Khung loading sé& hién ra trong mot khodng thoi gian (tiy vao lugng UIDs
ctia chiing ta). Sau do tép déi tugng muc tiéu clia ban da dugc tao.

Audience Hame Source People Avaitability Lastiipdated Advertise

HhungNguoiBanCuaTel-20-04-201%
Dy 1 danh sdch nhiing ngwii Biquzn, hg o o ot v miguan tin
nd gidon .

DatzFile
Qustim Audeace

andy c42014 ’
4900 { Rezdy 0 52em Create Ag

...va vai phiit sau d6 sé trong trang thdi sdn sang hoat déng (Ready)

Vay la qua trinh tao UID cla ban di hoan thanh. 6 phan ti ban sé& hiéu
rd cach st dung nhiing tép UID nay nhu th& nao dé hiéu qua nhat.

4.4 Retareting Audiences

Né&u ban c6 Website riéng, néu ban chua gin ma Retargeting Facebook,
thi c6 & do la mot thigu xo6t cuc ky 16n. Ban da bd qua rat nhiéu ngudi
ding muyc tiéu clia minh, Retargeting Facebook nhu mot cai phéu, gidp
ban tao ra nhiing tép ngudi ding muc tiéu dé ting hiéu qué chay quang
cdo trén Facebook, thong qua chinh nhing lugt truy cap vao website clia
ban.

Hay hanh dong ngay thoi, day la mot phﬁn nhé trong muc Audiences,

hay chon:
Create
Audiences ¢ Data File Qustom Audience
va Chon Mailchimp Custom Audience
Custom '
Audience fﬁ Custom Audience from your Mobile App
from your @ e e
.y €3 cCustom Audience from your Website
Website. i e
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Nhap tén va md ta vé Audiences, cang cu thé, cang khoa hoc thi [am
viéc cang dé dang.

Audience Name | TrungDucNet - Digital Marketing

Description | Nhitng nowdi quan tam gén Digital Marketing, va ¢ truy cdp Vg
website cla 16l

View Custom Audience Pixsl

Click vao View Custom Audience Pixel dé 1dy ma Code va gin vao
website clia ban. Phin Header clia website.

Website traffic € & All website visitors
£ People visiting specific pages

Savefor@® | 30 days

Sau khi gdn ma code xong, ban sé& c6 2 ty chon vé& viéc tan dung luu
lugng truy cap cGa ban nhu thé nao.

» All Website visitors: T4t cd ngudi dung c6 diang nhap Facebook, va
truy cap vao website clia ban sé& bi luu théng tin dé phuc vy cho muc
dich quang cao cla ban.

» People visiting specific pages: Ban s& chi 1y nhiing ngudi ding co
dang nhap Facebook, va truy cap vao website clia ban thdng qua mét
(vai) dudng din cy thé.



Vi du trong trudng hop clia t6i, tdi sé chon tiy chinh thi 2, d6 [a nhiing
ngudi truy cap vao chuyén muc Digital Marketing va cac chuyén muc
con.

Thay vi luu gili thdng tin ngudi dung trong 30 ngay, ban c6 thé nang thoi
gian luu giti 1én dén 180 ngay dé tang s6 lugng ngudi ding muc tiéu.

Sau khi da cdu hinh xong xudi, ban hay thii kiém tra xem c4u hinh nay
cb dang khoéng.

Wehsite traffic @ { All website visitors
<e: Peoplevisiling specific pages

Visited & url - contains any - ¥

#And '*'%

Saveforgs | 180 days

View Custom Audience Pixel Test This Rule

Website traffic @ - { All website visitors

{#; People visiing specific pages

Click chon Test This Rule
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TestURL | hitpiiftrungduc.neticategory/digital-marketingfvoutube-marketing

%

Visited 6 urt -

contains any w

Add URL keywrords

httpiitrungduic netcategoryidigital-marketing/ s

Nhip mét URL ban cdn test vio khung Test URL,

néu dung sé€ cé dau tich mau xanh.

Test URL | hitpditrungduc.net/categonymarketingtyoutube-marketingf

Visited @ url -

confains any -«

Néu nguoi ding truy cdp vio mét dwong dén khdc,

khéng lién quan dén chuyén myc Digital Markeing, s& xudt hién déu (x) mau do.

TrungDue.Net - Digiial Matketing . Website
Visitors in TrungDue.Nel L Custom Audience

17,600 & 1 Ready

Create Ad

Sau khi hoan thanh cai dit, Audiences ctia ban sé dugc hoan thién tling
ngay, cang nhiéu truy cip ban cang c6 nhiéu thong tin ngudi dang (khach
hang) muc tiéu, phuc vy cho muc dich quang céo hay b4t ct muc dich

nao ban c6 thé nghi ra.



ADVERTISING [
ON FACEBOOK &







5.1 Image Dimensions

Kich thugc ctia Timeline Cover Photo la bao nhiéu? Kich thuéc anh
Thumbnail cia mét link chia sé dugc dé nghi 1a bao nhiéu? Lam th&
nao dé hién thi hinh anh dugc tot nhat trén Timeline, News feed trén
may tinh hodc trén dién thoai di dong?

KiCH THUGC 114 FACEBOOK

TRUNGDUC.NETY

Nhiing thong tin hiiu ich nay s& gitp ban lam chil dugc viéc quén Iy va
chia sé hinh anh trén Facebook.

a. Desktop News Feed

Dugi day la mot s6 khuyén nghi
ctia Facebook d6i vai kich thuéc
anh trén News Feed:

i

Like < Commant - Share - #Yumes §uen ) me + B » mmmmennn
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Néu kich thuéc hinh anh ‘khéng dat dugc it nhat 400 x 209 pixels,
Facebook sé thay d6i kich thugc anh thanh 154 x 154 hoic 90 x 90. D6
[a mot su khac biét 16n!

Vi du
Ludn Sﬁng thich mét ién két.
Anh c6 kich

thuede di didu
kién - vdat TO

Hudng din danzg k¢ knem hen tren Youtube gua RPM Network
{Youtube Partner) ;
phungyaniuan,com
Nhureac ban d8 bigt, a8 dang ky ﬁ'outube Partner bar ¢é the dng kv tru‘c txep
vl Youmbe hoac dang ky quan mbt Network tmng g!an O’bal nay minty 58

Thich * Binh ludn « 2 gi¥ trudc ~ &

Vinh Th& théng qua Baoe h fac ddng Viet Ham
Hén 1 khéng cd thidt bi phéng chdy chifa chdy

Chay tai bai hoc lgoai thidng Ha 161 -
VnExpress ;
ynexpress.net

14h30 chiu nay; mdt phong hoc trén tang @

v 12 Bal hige Ngoal thuong Ha N§t bérn chay dif
A’n h cé kich ! i i - gl R8tmay v chéy khéng gay thigthaivé
, : ngLrii EE
thude chwa
du diéu kién
- nhoé

Thlch Bnnh !uan Ch«a 86 ¢ khoang futiid gtd tru’crc @




b. Mobile

Duti day la mot s6 khuyén
nghi cla Facebook d6i voi
kich thu6c anh trén News
Feed giao dién Mobile:

v KOS~ meacomments wshares

i Like B Comment A Share

e
R

Néu kich thugc hinh anh khéng dat duoc it nhat 560x 292 pixels,
Facebook sé& thay ddi kich thugc &nh thanh 100 x 100.

Toi biét thrng gi ban dang suy nghi: Tai sao hinh anh hién thj trén

Newsfeed ctia dién thoai lai I6n hon cda may tinh? Gia dinh & day co
thé 1a do khong c6 sidebar trén giao dién Mobile.

¢. Sidebar Ads

. Trung Buc € 93
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d. Facebook Ads

Page Like

Ad Type News Feed Mobile Sidebar Recommended Ratio
Photo 400 x 400 618 x 618 120x 120 1200 x 900 4:3
Video 400 x 400 560 x 560 128 x 128 1200 x 675 16:9
Link 400 x 209 560 x 292 100x 72 1200 x 627 1:91:1
Offer 400 x 209 560 x 292 100x72 1200 x 627 1:91:1
Event 400 x 150 560 x 210 100 x 72 1200 x 450 8:3
Page Like 400 x 150 560 x 210 100x 72 1200 x 450 8:3
x:’:)’ill;s all 600 x 360 1200 x 720 5:3
App 100x72 - 1200 x 864 1:39:1
Domain 100 x 72 1200 x 864 1:39:1

5.2 Ad Sets

Vao ngay 4/3/2014, Facebook da thong bao cho ngudi diing mot tin vui,
khi ho quyét dinh thay ddi va cip nhét lai ciu tric cda trinh tao quang
céo bao gdm Ads Create Tools, Ads Manager, Power Editor va cac ing



dung tir bén thi ba dugc xay dung bdi cac déi tac PMDs, FBX va cac doi
tac trén nén tang mobile.

Cau truc maéi cda trinh tao chién dich qudng cio trén Facébook

Level 1

Level 2 -

Level 3

....... campaign

Mgt campaign c6 thé
chita nhiéu Ad Set

........ A d Set

Mot Ad Set c6 thé
chifa nhiéu Ad

...... Ads

Campaign s& c6 nhiéu siic manh hon khi chia
nhiéu Ad Set

» Thiét lip mét chién dich cho méi muyc tiéu
Marketing ctia ban.

» Liy bdo cdo, thdng ké va do ludng hidu qua ti
Ad Set va Ads.

» Cho phép hoic diing chién dich ciing vdi tét cd
Ad Set, ads bén trog.

Ad Set sé c6 nhiing tinh ning giéng nhu Cam-
paign & c4u tric trude d6

» Chita mot hodc nhiéu Ads.
» Qudn Iy ngin sich v [én lich cho Ad Set.

» Cho phép hoidc ditng hoat dong Ad Set va tat
cd cdc Ads bén trong.

Tao Ads xéc dinh d6i tugng myc tiéu va dit gia
thiu cho Ads

» C6 thé tao Ads st dung lai cdc tlry chinh t6i da
tit Ads trudc do.

» Cho phép hoic ditng hoat ddoognj Ads.
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Tinh nang cho tiing tang trong mdt chién dich quang cao

Reporting
Available

Run Status® = Objective: Schedule  Budget Bidding Targeting  Greative'”

Campalg
n

Vi dy vé viéc sti dung céu triic quang cio Facebook méi

LT Adsets  Ads Editramn

Al Except Deleted

Statns? Campaigmﬁame‘? o

§i Website TrungDuc.Met & Active

m S Fa‘hpagé Trung Bic - @ Active




T6i c6 2 muc tiéu can phai [am cho 2 sdn phdm riéng biét dé la:

Page Like - Target @ Active

= m  PageLike - Not Target o Active

3 Ad Set t6i dat ngan sach t6i da cho Ad set/ngay la 20k - va dit thoi
gian la tron doi.

All Except Deleted v View Report

m Trurig B4 - Page Likes - Sponsored Stories @ Active

Trung Bie - Page Likes - ad o0 : & Active

Trong Ad set Page like - Target lai c6 2 Ads. Va chiing ta c6 thé t5i uu
dugc gia thau hon nita nhd vao viéc chia nhd Ads nhu the nay.
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Va ban thay khong?

Nh& viéc cdu triic quang céo dugc sip x&p r6 rang va cu thé, va cac tinh
nang bé trg thém ma viéc tao va quan ly quang cao clia chiing ta dan
gidn hon bao gid hét.

Hoan toan c6 thé dé& dang xac dinh dugc chién dich nao hiéu qua, chién
dich nao khong; quang cao nao hiéu qud, quang cao nao khong. Va ban
c6 thé lam viéc mdt cach khoa hoc, t8i uu dugc chi phi quan ly va thoi
gian cGa minh.

5.3 Add Payments

P& chay Ads hay si dung b4t ct thao tac nao lién quan dén thanh toan
trén Facebook, ban can thém phuong thtc thanh toan.

&% Support Dashboard



Chon danh muc Payments Method dé€ thém mét phuong thic thanh toan
(mai).

Account Balance 012
Subscriptions You have O recusring payments setup for apps on Facebook. View
Burchase History View your recent purchases. View
Payment Methods You do not have any payment methods saved. - Manage l ;
Preferred Currency Currencies will be shown and purchased as Vietsamese Dong. Edit ' ‘
Shipping Addresses You do nothave any addresses saved. Manage

S& c6 mot bang xac nhan thao tac thuc hién bing viéc yéu ciu ban nhap
password hién tai.

* Payment Methods

Card Number

Card Type
Expiration Date
Security Code (CVV)
Billing Address
- Bilfing Address 2
CityfTowem
StateiProvince/Region

Zip/Postai Code

Country ] Vietnam

Facebook will save your paymentinformation for future
purchases. You can always remove of manage this information in
your account settings.
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Sau khi thiét 1ap phuong thic thanh toan thanh cong, ban sé thdy cac
hién thi v& thong tin thé.

* Payment Methods You have 3 payment methods saved.

5 Kanage your Visa credit card ending in 3369,
i

Manage your Viga credit card ending in 3076.

i
|
| Manage your Visa credit card ending in 3377.

Add a creditcard

Close |

Vay la ban d3 hoan thanh bugc thiét 1ap phuang thiic thanh toan, ngay
bay gid ban c6 thé chay Ads.

5.4 Create Boost Post

Vi mét ly do nao dé ban chi mudn bai viét nay dugc cac thanh vién
(nhting ngudi da like Fanpage) nhin thay? C6 thé 1a mot tin khuy&n mai
chi an khach hang. Co thé la mdt cach dé cham soc ngudi ding clia
minh... DU sao thi Boost Post sé gitip ich cho ban!

. Unlike * Cc

BoostPost V|

Dusi mbi bai viét & Fanpage déu c6 nat &n Boost Post,



O W

Boost Your Post

It's easy to boost your posts so more people see them in néws
feed, It only costs 410,000 to get started,

Learn More

I3

fudience {8 People who lke your Page and their friends
#

¢+ people you choose through targeting 1?)

hmdma™ 14639,000

£st. People 68,000 - 180,000 of 770,000

Reached

Your budget and targeting determing how

many peaple your postwill reach,

Mpre Oplinns

agres to Frombos

Mot bang tao 1ap Boost Post sé& hién ra, ban can cha y dén nhiing noi

dung sau day

a. Audience

Vé&i ty chon People you choose
through targeting, ban c6 thé
quang céo bai viét dén nhiing doi
tugng thudc cac dat nudc, ving
mién, lanh th8. Do wéi chi tiét,
gigi tinh, tham chf la tir 4-10 sé
thich dac trung cda ho.

Awlience ) People who ke your Page and their friends
[

{#: People you choose thraugh targeting 12) '

Location LCountries -

Age

Gender

Interests [ Add 4-10 interests..,

~ Trung Poc € 1:01 .
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b. Maximum Budget
S8 tién ban s& mat cho chién dich quéng cao nay.

Boost Your Post

It's easy to boost your posts so miore prople see them in news

feed. It only costs 10,000 to get started.

Learn More

"U'ée md

Audience  {#; People who like your Page and their friends
7]

{_.: People you choose through targeting [2]

Begone ™ 14639,000
4107.000 Est. Reach 15,000 - 41,000
4426 000 Est. Reach 48,000 - 130,000
< 4639,000 Eat, Reach 68,000 - 180,000
4852,000 Est, Reach 85,000 - 230,000
41,280,000 Egt, Reach 120,000 - 310,000
42 136,000 Est, Reach 180,000 - 470,000

Choose Your Own

|
g

Tay vao muc tiéu Reach hay dinh miic dau ti ma ban c6 thé chon nhiing

tay chon phu hgp.

Est. People 28,000 - 69,000

Reached

Increase your budget or narrow your

of 14,000,000

!

audience if you want to reach more people
that vou care about, ‘

I More Oplions~ I

Thanh trang thai Est. People Reached thé hién s& ngudi ma ban mudh
ho nhin thdy (26000 - 69000) bai viét trén t8ng s& ngudi c6 thé nhin

th&y (14000000).



More Options gitp ban c6 thém nhiing tiy chon nang cao.

Duration Boost this post for ; 1 day - i

Payment Wisa{¥** 8076} Change

Duration 12 thoi gian ban thuc hién Boost Post bai viét.

Payments (Change) 13 chon mét phuong thdc thanh toan khac.

5.5 Create Facebook Ads

Phai ddm bao riing ban da chuin bj sdn gido mac tién vao tran mac,

biét minh can quang céo gi, d&n ddi tugng nao, ho ra sao, muc tiéu nhu
th& nao, ngan sach 6n khong, va néu chuin bi dugc tép Audiences la t6t
nhat. Day sé 1a cudc chién kho khin, c6 thé khién mot chién binh ding
cdm nhu ban nhiéu lac cting nan long.
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a. Muc dich tao Ads

Loai k&t qua nao ban mudn déi véi quang cdo clia ban?

Tham gia vao bai viét frén Trang

1B Page Post Engagement

ifs Page Likes Sé lwotthich trang
kR Clicksto We‘bsite R Truy cap vao trang Web
@ Website Conversions @ Chﬂyén dbi fraﬁg web
&8 App Instalis &8 Lwot cai dat tng dung
& App Engagement @ Tham gia ng dung
B, EventResponses BY Tham gia sv kién

Offer Claims R veuchu nhén wu dai

Né&u la 1an dau tién ban chay Facebook Ads, hay chuy&n ngon ngii vé
Tiéng Viét, tat cd cac ghi cha va dinh nghia cho cac thuat ngtt sé dugc
ghi ra r6 rang, ban c6 thé& doc hiéu ma khéng cin phai sit dung Google
Translate.

Céc thao tac cai dét chién dich quang cao gan nhu la giéng nhau cho
mdi tly chon riéng biét.

s,;& Page Post Engagement

;@ Page Likes A ‘

B i “ o
X Clickstowebsite . ) .

. Clicks to Website
@ Website Conversions Get people to vist your website.
8% Appinstalls | e hipungdicney.

@" App Engagement .

B3, Event Responses

O ddy t6i c6 mot website cdn tang luot truy cdp, t6i sé chon Click to Website.



b. Images Facebook Ads

s ‘Use up to 6 differentimages to create more ads in your campalgn at fio exira cost €
» Recommended Image size for News Fegd: 600 pixels x 315 pixels

- Upioadimags

éaao»zoe sf%

1, Uptoad Images

i [@BrowseLibrary || I Findimages | 1} Repositionimages :
i Paanl it

Ban c6 thé dé€ 6 cai &nh khéac nhau hién thj cho mot quang cao. Hay cha
y dén kich thuGc anh ma Facebook da khuyé&n khich: 600px x 315px.

Selectimages %

&} Upload Images : [ image Library - IF1 Stock Images
H P £ %

) G

O S

it |

A2 Hosiing | Azuoving |

Ban c6 thé Upload Images m&i, hoic tim ki€m trong trinh quan ly thu vién
anh Image Libary clia minh béng cach click vao Browser Library.

: + Trung Blc € 105
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iz Upload Images G- Image Library I Stock lmag}as

| €Y, digital marketing] POWERED BY SHUTTERSTOCK

Steck image Use Guidelines

Hodc tim ki€m mot vai hinh anh c¢6 sn trong hé théng bing tab Stock
Images, hodc tuy chon Find Images bén ngoai. -

Reposition Images

News Feed Right Column

Anh ctia ban néu khong dang kich thudc, nhiéu kha nang n6 sé bi hién
: thi sai léch. Hay cin chinh lai bing tiy chon Reposition Images.

¢. Text & Links Ads

‘ b4y |a phan rét quan trong, ndi dung ma ban can dua dén khach hang,
: ngudi dung clia ban, nd sé & day hét. Hay chi y va cén than tling chi tiét.



Conitect Facebook Page

Cheose s Facebook Page {o represent your business
in Hews Feed."Your a4 will fink {0 your site, but it wif
shevs as coming from your Facebook Page.

| Choose Fasebook Page v |

of Turn Off Hlevrs Feed Ads

AD PREVIEW AND PLACEMENTS

A Desktop Hews Feed

! Remove

Headling &

Digital Markeling Expert

Text 73

Digital Marketing

{alt To Action {oplional &
| o Button |

Chonsing a Feoebook Page Is required fo use a callda-
antion.

Show Advanced Optione v

Choose a Facehook Page to show your ads in News

Feed
or

Turn Oft Hews Feed Ads

A Bobile fews Feed

Hewmove

« RightTolumn

i Rempes

K&t n6i ndi dung quang
cdo dén Fanpage cla
ban dé:

»Hién thi Ads trén
Newsfeed

Connect Facebook Page

Choose aFacebook Page to represent your business
in News Feed. Your ad will link to your site, but it will
show as coming from your Facebook Page.

Trung Bic

S

or Turn Off News Feed Ads

» Thém nhiéu gia tri chuyén déi (Like page)

Né&u day la mot quang cao bi mat, hodic mot qudng céo nho bén phai,

ban c6 th& Turn Off News Feed Ads.

Ban c6 25 ky ty hién
thi cho phan Headline,
dong chir 16n nhat (tiéu

A

dé) hién thj trong Ads.

Headline @

Chia sé Digital Marketing

’? kTrung D&c € 107
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Giong nhu mot ngudi di gi6i-thieu va chao ban san phdm.

Toxt @ 17

jxu}

an cAn fim hifu cc kién thive chuyén sdy

R s WA G,

mé&i mé vé Digital Marketing?

B ARARR CAAR R

5
&

o

Ban c6 90 ky tu dé noi cho khach hang (ngudi diing) biét riing ho can gi,
va dugc gi § ban.

Call To Action [optionaly &

Learn More -

Hay st dung Call To Action d€ ting thém ty |& chuyén ddi, Learn More
& day la dé kich thich khach hang (ngudi ding) to mo va doc thém nita.

|Show Advanced Options v |

Hews Feed Link Description

L]
A

Chuy8n frang chia sé v& Digital Marketing, moi
kién thivc tng hop va chuvén su vé Digital
Marketing g& cd tai day.

Mot vai dong md ta nhé vé duding link nay sé gitp ngudi dung dinh hinh
dugc, ho sé truy cap vao dau.



Pay chinh xac la nhiing gi ban viia ciu hinh tif cac thao tac trén, va
cling la nhiing ndi dung ma ngudi diing muc tiéu, nhiing ngudi ban mudn
quang céo t6i, nhin thdy trén Newsfeed.

§ A o Trung Bive
! Sponsored

Ban can fim hiéu cac kién thirc chuyén sau va méi mé vé Digital
Marketing?

EXPERT

NGUOI CHIA SE

TRUNG PUC

CTRUNGDUC

- Chia sé Digital Marketing
. Chuyén trang chia sé v& Digital Marketing, moi kign thirc tdng hogp va
. chuyén sdu vE Digital Marketing 58 cb tai day.

- TRIBEGDUCHET ! Learn More

Va dugc hién thj

»* Right Colummn
bén phia cét phai. '

Chia sé Digital Marketing
frungducnst

B Ban cin tim hidu cic
kign thikc chuyén s3u
' ya midi mé vé Digital

Marketing?
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d. Audience Ads

Gid la lac dé biét ai hon ai rdi day, ndi dung clia ban th& nao? Tét cha?
Noi dung clia d6i thil cling t6t 1dm d&y. Vay tiép theo ban can lam gi?

i Audience Definition
Custom Audiences & | Choose a Custom Audiencs
i

Create New Custom Audience... Your audience
selection is broad.

/f% This requites a
Speaific Bioad  large budget.

Locations ¢ Vietnam
All Vietnam Audience Details:

= Lucation: Vietnam

Add a country, statelprovince, ol o 2IF

: Age & Potential Reach: 24,000,000 people

Gender i)

Langusges ¢ i Entor s lroguage..

interests §y Search interests Suguestions , Browse i

e ;
Behaviors @ | Search behaviors i Browse |
i : H

.. Connections € - ® Al ;
& advanced connection targeting ©-

Ban hiu ngudi dung (khach hang) ctia ban nhu thé nao? Ho tap trung &
dau, do tudi bao nhiéu, gigi tinh nao, ho néi tiéng Viét chd, ho thich cai
gi... Ban biét khong? ‘

Hay cha y dén chi s&
Potential Reach, day la
nhiing ngudi c6 thé nhin ' _

» v . . 2 " Your audience
thay quang cédo cla ban, ; « selaction is
cling c6 nghia 13, d6i tugng ! __‘_,_..;% broad. This

muc tiéu clia ban la..ngudi.  Spesific Broad Tequires alarge
budget.

Audience Definition

Aundience Details:
« | ocation: Vietnam

Paotential Reach: 24,000,000 people



Ban da c6 mot tap dit liéu nhiing ngudi ding (khach hang) muc tiéu, nhd
vao viéc Retargetting Facebook, hay GET UID rdi? N&u vay thi con chan
chir gi ntta ma khoéng st dung no.

Custom Audiences §3 | Website

TrungbDuc.Met - Digital Marketing

Lookalike

CongDongMarketing_Lookalike_VH_Similarity

Choose a Custom Audience

isocial Data File

ITLeaderClub.org Data File

Né&u chua, ban cb thé bd qua chic ning nay.

T4t nhién, néu ban da c6 nhiing ngudi ding (khach hang) tiém ning, thi
khong thé thi€u nhiing ngudi & trong danh sach han ché.

Data File
DepPlus e
EXCLUDE
Website This audience
TrungDuc.Net - Digital Markefiig™™™

Lopkalike

CongDongMarketing_Lookalike VN _Similarity

Choose g Cushom Audience

Né&u c6 mdt tap dit liéu nhiing ngudi dung trong danh sach han ché, ban
rat ghét ho, khdng mudn quéng céo clia minh hién thj véi ho, thi hay
chon Exclude This audience.
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Ngudi ding (khach hang) clia ban ho & dau? Va ban mudhn nhiing ngudi
& khu vuic nao sé nhin thdy quang co nay?

Locations 3 | Vietnam
All Vietnam

|scid & country, statefprovince, city or ZIF

Ho chil yéu thudc nhém tudi nao? Trong tdm tudi bao nhiéu? Gi6i tinh
clia ho nhu thé& nao, va ho néi ngdn ngii gi?

Age® [0~ |28 |
Gender ] Al Women 1

Languages ¢ | Vietnamese 4

Enter aianguags..

More Demographics gitp ban tim kié€m chi tiét hon nifa vé cac dic diém
nhan khau hoc clia ngudi dung (khach hang). Ho da t6t nghiép dai hoc
i hay chua, ho thich con trai hay gai,...

Education Level ¢ | Incollege ® |
fn grad school ®
Choose education sialuses 3 Browse

More Bemographics «

Ngudi diing (khach hang) cia ban ho thich gi? Ho quan tam dén diéu gi?

Ho c6 quan tam dén kinh doanh, cong nghé nhu clia ngudi diing minh
khong?




Néu ngudi ding (khach hang) cda ban 1a nhiing ngudi lac nao ciing st
dung dién thoai, trén tay liic nao ciing ¢ nhiing chiéc Iphone, thi tiy
chinh n6 c6 & rdt phi hop.

interests €5 | Business and industry

All Business and industry

Technology

All Technology

Searchinterests Suggestions | Browse

Behaviors @ -1 Didital activities

Small business owners

[Mobile Device User
All mobile devices

:‘ : New smariphone and tablet owners

Search behaviors | Browse

Tié:p cdn moi nguoi dya trén hanh vi mua hang hodc sé thich, s dung thiét bi hodc

hon thé nita. Mét sé dit liéu hanh vi chi c6 sén cho ddi tuong tai Hoa Ky

Connections € )

® Advanced connection targeting
Include people who.are connected to £

Enteryaur Page, app, or event names..

Exclude people who are connected to €

i o Trung Bic ®

Ldp Hoe Marketing Online C&MO ;4

Enter your Page, app, or eventnames..

Include people whose friends are connected to €3

Enter your Page, app, or event names..

3 phin Connections, ban c6 thé chon All cho viéc hién thi quang cao
dén nhiing ngudi ma ban da tiy chinh phia trén.
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Hay chon Advanced connection targeting dé quang céo hién thi dén
nhiing ngudi ding (khach hang) muc tiéu trong cong ddng ma ban dang
quan 1y, hoic loai bé bét, vi ho da nhin thay truéc do rdi.

e. Campaign & Ad Set

Mot Campaign c6 thé chda nhiéu Ad Set, va mot Ad Set cb thé chia
nhiéu Ads. Diéu dé c6 nghia I3, ban hay cho nhting con bd vao ding
chubng bd, nhiing con heo vao dang chudng heo, va nhiing con ga vao
dang chubdng ga.

Campaign @ trungducnet/ - Website Clicks ‘Change Campaigh

Ad Set Hame © [VN -M-20-28

Budget @ | Perday v | 100000 ¢

- “Schedale €+ /¢ Run my ad set continuously starting today

{"y Set a'start and enid date

Viéc quy hoach lai ciu tric cac quang céo clia ban sé giap ban quan ly

chang mdt cach hiéu qud, sau nita la viéc doc bao céo vo cung dé dang
va khong bi réi.



Budget (chi phf dau tu) cho mdi ngay, hay cho mot khoang thdi gian dai.

Schedule € Run my ad set continuously staring today

End  |6@PR014 M

e

Qudng cdo sé bdt ddu ngay khi dwoc xét duyét,
hay sé bat dau vdo ngay gio' ma ban dinh san?

Ngudi ding (khach hang) clia ban online nhiéu nhét trong thoi diém
nao? Thoi diém nao ho khéng online? Hay ban c6 lam viéc vao 2h dem
dugc khong? D€ tranh lang phi tién bac va cong siic, ban hay d& tam dén
nhiing khodng thai gian cho chién dich quéang céo.

f. Bidding & Pricing

Culi cang la cach ban sé tr3 tién cho Facebook, ban cin nhiing click
chudt vao quang cao clia ban han, hay ban can that nhidu ngudi nhin
thdy quéng cao clia ban?

Bidding @ [ ko R

“| v Bid for clicks
Pricing &

Bid for impressions

igyour bid to get more clicks

¢ Manually set your maximum bid for clicks {CPC)

Né&u ban chic chén ring noi dung clia ban rat t6t, ban da dua quang cao
dén dang ngudi, thi Bid for Impressions (hién thi) hin s& mang lai nhiing
ty 18 chuyén d6i rét cao.

TrungPoc € 115




116 > Facebook Marketing tir A dén Z

Do vay, 16i khuyén cla t6i 1a hay tao that nhiéu quang céo, mdi quing
céo c6 nhiing hinh thic thanh toan va tr gia thau (bid) khac nhau. Nhu
vay ban sé ty rat ra dugc kinh nghiém, va quy trinh [am viéc v cling

khoa hoc.

Bidding & | Bid for impressiong =

Pricing € You will be charged every time somecone is shown your ad.

313 4 miak bid per 1,000 impressions

N&u ban chon hinh thic ddu gia thi cong, va dé gia mic dinh, s& rat kho
dé quang c4o clia ban dugc hién thi, trit trudng hop ngudi ding (khach
hang) muc tiéu clia ban chua dugce cac nha quang céo khac ngdm dén.
Giai phap cho viéc nay la nang mdc gia thau ting thém 50% dé kiém tra
hiéu qua, va chic chdn |a chi nén trong mot thdi gian ngén.



5.6 Ad Manager Error

S& c6 kha nhiéu trudng hgp ching ta bj khba c3 tai khodn ngudi dung.
Tuy nhién, do la vi ban chua ndm r6 luat clia Facebook, mot khi da ndm
rd roi, ban s& chang bao gid lo bi khéa, va viéc bj khoa cling khong-bao-
gio-la-van-dé.

‘3 Seaniior pEoiie, places and Things

Cm e s : . ithanagerErmr .
| Vo sdS accenthagy ’ﬂm\ﬂm&ﬂ}mmcfmwsﬁwmmmwmmﬁ. s vaure
. e xenfrm your eecotnt informetan bl efammsgﬁmm%.

Bhout  Crastead.  OrestePage’ Deidldpers’  Cwiserss  Plvaty  Cobbies e Halp

Farehotk 8 B1A T ENGRN L)

a. Nguyén nhan
Duéi day la mét trong nhiing nguyén nhan chinh dan t6i tai khoan
Facebook Ads bi khoa:
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b. Hudng gidi quyét

Trong truidng hgp bi Disable tai khodn Facebook Ads bdi 1 trong nhiing
nguyén nhan trén thi ban c6 thé lam theo cac budc dusi day:

+ Truy cap vao Link nay (hodc trong khung bao 18i, click vao contacting
Facebook)

+ Tra 10i theo cac budc Facebook dé cap:

Giao dién tiéng Anh
Are you the owner of the payment method linked to your ad account?
@ Y5 e
No

1s there a difference between your current country and the billing country of your payment method?
Yes
@ [R[JE0: TN—

If you believe your ad account has been compromised, please describe any unusual activity you may
have noticed in your account.

4

To reactivate your ad account we need to verify your identity.

Do you have a valid, government-issued photo ID {ex: passport, drivers licenzel?
@ ves» W

No



Your ID(s)}
Saved an JPEGS, if possible

| No file chosen st

Please provide a copy of of your government-issued, photo ID. This ID must:

» Be government-issued {ex: passport, driver's icense)
» Clearly show your mame, picture, and birthday
w Bein color

\

Cover up any personal information we don't need to verify your identity {ex: address, license number}. To learn more
about why we require a copy of your ID and what types of ID we'll accept, review our ID policy,

Giao dién tiéng Viét

Ban o phai 13 chis s hifu phueng thive thanh todn duigc Bén ket vadi 131 khoan quing cio cia minh
khéng?

@ cé B L —

3 Khiing

o sif khiac bigt ndo gilfa quiic gia 1ida tai cia ban va quiic gia thanh todn cia phueng thie thanh todn
cia ban khiing?

s
ORI R

fHi&e ban cho viing 131 khoan quang ciip ois minh &3 bix3m pham, vai tang md t& moi heat ding bat
thudng ban cb thE @8 nhin thiy trong tai khodn ofa minh.

#“

BDE kich heat lai 31 khodn quing cip oia ban, dhiing t8i <in xdc minh danh tink cita ban,
Han ¢é gidly t iy thin od dan anhhyp 18 do chinh phi cip (4 du: hé chig, biing 181 xe) khéing ?

@ o] i
&3 Khéng

Gidy 1@ tiry thin cfa ban
L dudi dang IPEG, néu duge

RO

Please provide a copy of of your government-issued, photeo ID. This ID must;
» Be government-issued {ex: passport, driver's licensa)
= Clearly show your name, picture, and birthday

= Bein color

Cover up any personal information we don't need to verify your identity {ex: address, license number}. To learn more
about why we require a copy of your ID and what types of ID we'll accept, review our ID policy.
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+0 phéan Your ID(s): Chon hinh CMT, lai xe, ho chiéu,... ctia ban.

+ Click Send va chd két qua.

c. Két qua

Sau khi glii ban chd khodng 2 - 3 ngay, néu thanh cong ban sé& nhan dugc
1 mail thong bao nhu sau:




TR

Trong trudng hop ban nhan dugc email nhu trong hinh du6i day thi ciing
diing nan long, hay th{ lai cac bugc trén, trd 10i chi tiét, chinh xac va
diing sy that réi gli cho Facebook dé ho kiém tra lai.

Luu y: Hién tai bd phan Risk Management clia Facebook chua c6 ngui
Viét Nam nén ban phai lién hé bang tiéng Anh va duéi day t6i cung cép
mot s6 mau email khi€u nai dén Facebook Help (danh cho nhiing ban
nao ti€ng Anh chua t6t, hodc 1an dau ti€p xtc véi trudng hop nhu thé nay
ma khéng biét biét viét nhu thé nao).

Ban c6 thé reply truc ti&p mail da tir chéi mé khéa cho ban:

| am newbie, my friend suggest me use facebook ads for my business.

I ran ads for page facebook.com/abccxyz.
| setted up get more like and boot promote campaign.

h
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
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I sent my identify card and visa card to confirm.

However my ads account was stoped suddendly,and facebook that
my facebook account was lockout. They notice that it is the final
decision.

1
1
i
1
1
1
]
1
1
1
1
1
| I think there is something wrong in this case.
1

]

. 1 hope you can review and open again my account as soon as you

: can, so | can continue to run my business
I
1
' Your sincerely

Cudi cuing, 16i khuyén cia ti la néu ban chua doc va hiéu luit ca
Facebook, hday doc né that ky.



FACEBOOK ON [§
YOUR WEBSITE &5







Né&u da lam Marketing Online, hin ban da phai |&n k& hoach chuén bi
cho minh mot Website that t6t, that dep, that hiu ich véi ngudi dang. Va
phéan nay sé gitp ban lam diéu d6 t6t hon nita néu ban c6 ¥ dinh huéng
t6i kénh Facebook Marketing.

6.1 Facebook Open Graph Meta Tags

Khéng co gi bi mat ma Facebook da trd thanh mét trinh diéu khién luu
lugng di liéu 16n cho t4t cé cac loai trang web. Ngay nay, ngay ¢ cac
tap doan 16n déu hudng ngudi tiéu dung dén voi trang Facebook clia ho
thay vi vao cac trang web cla cong ty. Va tat nhién c6 Facebook widget
“Like” va “Recommend” trén tat cd cac website. Mot van dé ludn ludn
tim thdy v6i chia sé URL trén Facebook la ban thudng khong kiém soat
dugc hinh dnh va van ban md ta di kém v6i URL. N&u biét vé Facebook
Open Graph API thi d6 |2 gidi phap cho van dé do.

Open Graph

Help peopls tell rich stories on Facebook
from your app through a structured,
strongly typed AR

Drvoprulow

e How Opsn Graph works.

g et Started Tatorial
Example on how 10 s Oper Graph,

Facebook Open Graph 1a 1 giao thic dung dé giao tiép gitia website clia
ban v8i mang xa hoi facebook. Hay néi cach khac Open Graph chinh
la cau ndi gidp website cia ban trd thanh moét phan clia mang xa hoi dé
cho viéc quang ba website va tuong tac mang xa hoi dugc dé dang hon.
Facebook Open Graph bao gbm m¢t tap hgp meta tags giGp ban dinh
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nghia nodi dung trén website thanh dir liéu c6 cdu trac ma Facebook co
thé hiéu dugc. khi ban share, like 1 link hodc cap nhat 1link trén status,
néu website clia ban khong c6 st dung Open Graph thi Facebook chi
nhan ra link bai viét ma thoi.

Khi chén Open Graph vao website n6 s& 1am cho web pages ma ban
chia sé trd thanh déi tugng c6 cAc thudc tinh ma mang xa hdi yéu ciu
nhu la title, description, &nh thumbnail...Vi th€ link chia s& sé& c6 ddy dd
dnh thumbnail, description do ban chi dinh dé 16i kéo ngudi doc click
theo chdi y ctia ban. ’

Tat ca céc thé meta Facebook’s Open Graph clia Facebook dugc bt dau
v6i og:, sau do ti€p tuc thiét 1ap véi cac gia tri cu thé. Cac di liéu lien
quan déu thiét 13p nodi dung trong thudc tinh content:

<meta property=”og:{tagNlame}” content="{tagValue}"/> ]

St dung thé META don gian nay, ban c6 thé& néi cho Facebook nhting
hinh anh, vin bén, va nhiéu hon nita d€ st dung khi chia sé trang web
cGia ban. Chang ta hay xem xét mot vai thé META quan trong.

image
Thé META hinh anh chi cho Facebook st dung hinh anh cu thé khi trang
dugc chia sé:

<meta property="og:image” content="trungduc.net/wp-content/
uploads/2013/11/bannerTD.png” /> ‘ ‘

Hay xem lai phin Image Dimensions dé biét kich thuéc chinh xac cla
hinh anh s& hién thj trén Newsfeed (400x209px). Hodc khong thi hinh
dnh do phai it nhat 50 x 50px dé c6 thé hién thj. Dinh dang anh nén la
PNG.



title
Tiéu dé di cung véi URL

<meta property="og:title” content="Ngudi chia sé Trung BPlc -
Marketing Online Expert Trung Duc” />

Trong hau hét cac trudng hgp sé 13 tidu dé bai viét hoc tiéu dé trang.

url
URL phai la dja chf clia mét trang nhét dinh:

<meta property="og:url” content="trungduc.net” />

site_name
Facebook cung cdp cac tén ma ban mudn trang web clia ban dugc cong
nhan badi: '

<meta property="o0g:site_name” content="Ngudi chia sé Trung
Bic“/>

Diéu nay |a rat hiu ich cho Facebook ¢ thé khéng co cach nao biét duoc
ngoai thé META nay.

type
Facebook cung cép cac loai trang web ma ban muén trang web ctia ban

dugc phan loai theo:

<meta property="og:type” content="blog” />

Thém vé Facebook Open Graph META Tags
Cac thé META cung cdp & trén chf 1a mot vai trong s6 cac thé Facebook
Open Graph META Tags. N6 cdn quy dinh cac thé META cho:
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» Facebook cai dit ting dung cu thé, néu trang web cla ban ciing
c6 mét ting dung Facebook.

Hoat dong.

v

.

Doanh nghiép.
» Nhém
» Dia diém.

Facebook ciing cung cdp mot céng cu debugger dé giGp ban xac nhan
nhiing gi ban dang gti:

Debugger

fnput U&L( Access Token, or Open Graph Action 1D
[l

Enter a URL to see some helptul feedback about your page markup. Enter an access foken {o see its espiry and user.

Examples: opengraphprotocol.org imdb.com { rottentomatoes.com

i

https://developers.facebook.com/tools/debug

Open Graph protocol 1a mdt cach tuyét voi dé vita chia sé thong tin clia
mot trang nhung ciing ki€ém soat thong tin trang web dugc chia sé. SU
dung cac thé META c6 thé |a su khac biét trong viéc thu hat khach hang
dén véi website clia ban. D6 1a diéu ma mot lap trinh vién khi lap trinh
website can phai biét.



6.2 Button LIKE & SHARE

Facebook da va dang thu hit nhiéu ngudi tuong tac hon véi xa hoi méi
vGi ndt Like ( Like Button). Nt Like nay cho phép ngudi ding tuong
tac voi mot trang web bat ky va chia sé véi chinh ban be cGa ho trén
Facebook. Va sé thit thiéu sot néu Website ciia ban khong c6 niit Like
& Share.

Hwéng dan dang ky Youtube Partner va
kiém tién trén Youtube

by Trung k¢ 1dayago Ocomments edit

Thich bai viét  [Eitke|{ 74 |

Kiém tién Online hién nay c6 v6 van hinh thirc bao gdm ¢ chinh théng va bién thé. Tt nhign
cach nao cfing kiém duoc tién nhwng higu qua thi khéng cai ndo giéng cai nao va tiy méi ca
nhan &p dung phureng phap d6. Nhiéu ban khi b4t ddu kiém tién trén mang s& choang ngop vi ¢6
qué nhiéu hinh thire nén khéng biét nén bét dau tir dau.

Phia trén bai viét

Share Post 3 1 Twitter 1 I Facebook 74 é Google+1 &5 | Email

Phia duéi bai viét
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a. Button Like
Budc 1: Truy cp trang Facebook Developers - Like Button

Like Button

The Like button is the quickest way for people to share content with their friends.

A single click on the Like button will 'fike’ pieces of content on the web and share them on Facebook. You can 2lso display a Share
button next to the Like button to let people add a personal message and customize who they share with,

URL {o Like Width

hitpiitrungduc.net! i The pizel widhh of the plugin

Layout Action Type

! standard - { tike v
¥ show Friends' Faces ¥ Include Share Button

M Like

‘You, Hguy&n Trung Bi¥c and 68 others like this.
i

GetCode

https://developers.facebook.com/docs/plugins/like-button/

Budc 2: Cau hinh va Get Code.

Budc 3: Thém vao ma ngudn Website clia ban.



b. Button Share

Budc 1: Truy cap trang Facebook Developers > Share Button

Share Button

The Share button lets people add a personalzed message to links before sharing on their timeline, in groups, or to their friends via a
Facebook Message. If your app is native to i0S or Android, we recommend that you use the native Share Dialog on 106 and Share
Dialog on Android instead,

This riew Share Button works with a new version of our web-based Share Dialog. When using the sharer.php method of
invoking the Share Dialog, this dialog will also display the new version without any changes required.

URL to share Width

hitp:ftrungduc.net/ | Thie pixel wigth of the plugin
Layout

E butlon_count v

Get Code

https://developers.facebook.com/docs/plugins/share-button/

Budc 2: C4u hinh va Get Code

Budc 3: Thém vao ma ngudn Website clia ban.

D& lam Facebook Marketing ban khéong thé thidu viéc t6i uu Website
clia minh. Biéu hién nhién dé ban biét. Nhung c6 thé ban chua biét
mot diéu réng, Website clia ban dugc t8i uu t8t, n sé 1 clu ndi gitta
cac kénh Marketing Online v6i nhau, gidp ban tiét kiém rat nhiéu
cbng stic, thai gian va chi phi.
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7.1 Danh muc Fanpage

Danh muc Fanpage la gi va vi sao Facebook lai phan ra danh muc cho
Fanpage?

Khi ban tao 1 Fanpage bat ky thi s& c6 6 Iya chon cho ban: Doanh
nghiép dia phuong, dia diém; Cong ty, t§ chiic hodc cd quan; Nhan hiéu
hodc sdn phdm; Nghé si, ban nhac, ngudi clia cong chiang; Gidi tri; Y
tudng hodc cong dong.

| i Enfertalnment i DLt Ganseior Comminiv.

CAHISE Rand o Publie Eldire 20

Loai danh muc Fanpage “doanh ngh‘iép dia phuong va dia diém” c6
nhiéu uu th& hon so vai cac dang page khac: c6 check-in, cé rate,
c6 nhiéu chd dién thong tin hon va c6 thém “loai phu” clia Fanpage.

Danh muc “cong ty, t6 chdc hodc co quan”. Danh muc nay phd hgp
v6i cac co sd kinh doanh trén mang, khong c6 dia diém offline hodc

c6 qua nhiéu vi tri.

V& “nhan higu, san phdm”, day la manh d&t nhiéu dai gia theo bam vi dy
nhu: Samsung, BMW, Mercedes hay cac nhén hiéu rugu: Chivas, Hennessy...
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“Nghé si cdng ching, gidi trf, cong dong”, ci tén da néi 1én kha o y nghia
clia loai danh muc nay réi.

Chaing ta c6 thé ddi danh muc Fanpage bat ky IGc nao, nén cting khong
can phéi lo ldng néu ban chon sai danh muc. Theo nhu Facebook giai
thich thi danh muc Fanpage |a d€ cho fan va chinh Facebook hiéu nhting
gi trang ban dua ra thudc thé loai gi. Mbi loai danh muc s& c6 mot s
chiic nang riéng, vay nén ban hay luu y trong viéc lua chon danh muc
Fanpage.

Tuy nhién chiing ta nén chon dang tr ddu vi mét Iy do, cting nhu Google
phan loai cac website trong cac nhém danh ba, Facebook ciing can
phan loai dé c6 thé Suggest Page (gi¢i thidu Page) tuong ty cho ngudi
diing like. Ban c6 thé so sanh cac qudng céo hién thi trugc mat ban, véi
s0 Fanpage ma ban d4 like. Chic chén 1a s& c6 day ma r& ma véi nhau,
vé ndi dung ciing nhu danh muyc.

Facebook budc ngusi quan tri phdi lua chon danh muyc Fanpage, nhim
t6i uu siic manh clia Fanpage, gidp trang c6 nhidu mét xich két néi tuong
tu t6i cac trang khac (d€ khi dé cir quang cdo c6 thé ngén nhanh hon,
méc tai tién nhiéu hon vi cé nhiéu dat liéu hon), myc dich dé tim nhiing
ngudi dung pht hgp. Va mét lgi ich lau dai cho chinh Facebook, dé |a
ho s& c6 mot ban do thong tin Internet day du, chi tiét, tuong lai co thé
n6 sé& c6 quang cao nham chon ludn nhiing ngudi thich dang page g,
dia diém gi.



7.2 Suggest Page

Né&u mot Fanpage lac nao ciing phéi ting fan bing ads thi chic hn s&
rat ton kém chi phi phat trién. D6 chinh la lac ban cin khéo léo dua
Fanpage ban vao cac trang dugc dé xudt (Suggested Pages). Lam dugc
diéu nay sé gilp Fanpage ban c6 thé tang tif vai nghin cho t6i vai chuc
nghin like mdi ngay, ti€p can nhiéu hon nita ngudi ding trén Facebook.
Mot khi Fanpage dugc vao dé xuit thi ngoai luong like tang thi lugt xem
nhiing bai gan day nhét ciing s& tang dang k&. Vi ty nhién Fanpage ban
c6 mot lugng 16n nhiing ngudi click vao xem Fanpage, theo théi quen ho
sé& kéo xudng kiém tra nhiing bai viét cla page.

Chinh vi nhting Igi ich nhu vay ma Suggest Pages 12 quy trinh ma bt ci
ngudi quan trj Fanpage nao cting déu mong muén thuc hién dugc.

a. Tong quan vé Suggested Page

Trudc tién ching ta s& tim hiéu vé cac ngubn like Fanpage, kiém tra
Tab Like trong muc Insights Fanpage bat ky sé& thdy xuat x& lugt thich
Fanpage cla ban:

Toi T Lam i 2 Ads Manager & Export Data ooe

= Overview o Likes 3K Reach

'

M8 People

Where Your Page Likes Came From
The nurnber of imes your Fage was liked, Broken down by whers it happened,

£ Page Suggestions £ On YourPage B3 Uncategorized Mobite | Ads and Sponsored Stories B3 Others BENCHMARK
Cosmpare your averags
pesformance over Hma.
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Cu thé:
Like Sources: Ocfober 02; 2013 ®
tike Source Humber of Likes Petcentage of Likes:
“'Page Suggestions 1 377 < agew
On Your Page 326 31.65%
Yourposts : s 1408%
Uncategorized Mobife 91 8.83%
Paga Likes - s 51 o 495%
Ads and Sponsored Stories 31 301%
APl s . 6@ R RO : 0.58%
Posts By Other Pe‘ople 2 H 0.19%
Uncategorized Desktop ‘ k) i . S . 0.1%

- » Page Suggestions: Lugt thich trang thong qua phan “dé xuat clia
Facebook”. -

»  On Your Page: Trén trang cla ban, ngudi dung khi nhin thay
quang céo, bai viét clia ban thdng qua ban be ho.. ho chua thich
ngay ma vao tim hiéu Fanpage rdi méi bam Like.

» Your pdst: Trén post Fanpage cla ban, kh| ban déng 1 bai m&i,
thanh vién A nhin thay like share khi&n ban beé ho 1a B nhin thdy, B
like Fanpage cta ban.

» Uncategoried Mobile: Trén nhiing di dong chua dugc phan loai,
tuong td phan Your Post, thanh vién B duing di dong nhin thay rdi like
page tUf cac bai viét, ngudi khac chia sé Fanpage, moi like page clia
ban.

» Page likes: Lugt thich trang, ngudi diing A like Fanpage khién cho
B nhin thiy like Fanpage theo.

» Ads and Sponsored Stories: Quang céo va cac ciu chuyén dugc
tai trg, hi€u ndm na la ding tién trd cho Facebook dé€ Fanpage ting
fan.



» API: la ngudn tir app, tif cac website khac c6 dit nat like Fanpage
clia ban (d6 |a nhiing lugt like nhd bén tha 3 gidi thiéu, khong phai
ti Fanpage ctia ban).

» Post by other people: Post clia ngudi khac, khi thanh vién A post
|én tudng Fanpage, ban bé ciia ho nhin thay like Fanpage cta ban.

» Uncategorized Desktop: tuong tuf Uncategorized Mobile, nhung &
trén may tinh.

Ngoai ra con c6 ngudn “Other”, tit cd cac ngudn khac ma Facebook
khong do ludng chinh xac dugc thi cho vao myc nay.

Nhu vay dé tang like clia mdt Fanpage, tat ca viéc ching ta c6 thé lam
la tang cac chi s6 trén: thiét lap Suggest Pages, ting bai post hang ngay,
ting ki€u ndi dung danh cho di dong, tang quang cao, ting lién két vai
cac Fanpage, (ing dung khac ciia Facebook hay Website lién quan.

Cu thé hon, véi Suggested Pages (dé xuat trang) thi c6 cac hinh thic sau:

i. D& xudt phia cot phai: xudt hién khi vao ndi dung trang ca nhan ban
be, event, xem ndi dung mot Fanpage khac... '
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ii. D& xuat trén NewsFeed: khi ngudi dung like mét Fanpage, noi dung
clia mot Fanpage ho da tiing like hodc Fanpage dugc quang céo sé xust
hién cac Fanpage tuong tu (Similar Pages)

_’nu: :sun: ﬂ?! L Lt I LI lL-l L{:ﬁ}

Thlch 54 phut Uuﬁ@

i~ XEm ;them 10 binh luénkhac

Twdng b Tiinown

Yéu Lam Bep Cée Chuyén Thuphapvietna

294,473 ngudi Cubc Séng m

thich trang nay 355,682 ngudi 294,972 ngud
thich frang nay thich trang nay

[ & Thich | [ & Thich | | & Thich |

D€ kich hoat lam theo hutng dan:

https://www. facebook. com/help/514622715244231

ii. D& xu4t ngay trén Timeline Fanpage khac, xuat hién khi vao Timeline

Fanpage khac va bam like.

0 Ty Lam
B 3.3 3.4 FCECL)

7 182,254 s - 17,123 taklen sbout 845

Cn‘;wuteoﬁce Coml Olg.s'dmhan Qihx&ﬁfk St
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More Pages You May Like



b. Nguyén ly cia Suggest Page

Viéc xuat hién cac dé xudt (Suggest Page): dya trén sd thich, thong tin
ngudi dung khai bao, ban be ho dang hoat dong thich gi, page tuong
t nhiing page ho da like.. Tdc 1a moi thd co6 lién quan dén ban trén
Facebook, va bang cach nao do6, Facebook biét ban cé thé thich diéu do.

Nick méi khai béo sé thich “bong da”, “xe cd” dugc dé xuit: 3 page
bong da, 2 page xe

C rhiimg i o quan trang 448 mé

VUKIKG DESIGH Lo 3boot ..
e { e

Tai khodn hoat dong lau dugc dé xuat cac trang ban be da thich va hgp
vdi s@ thich da khai bao hay cac Fanpage tudng tu Fanpage tiing like.
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c. Thiét 13p dé vao suggested pages

Budc 1: Chon danh muc chudn cho Fanpage.

Vao chinh slia ndi dung Fanpage (Update Page Info), chon danh muyc
ding v&i Fanpage va b8 sung thém cac danh muc phy, ngoai danh muc
chinh thi mét Fanpage dja diém con dugc ghi thém 3 danh muc phu.
Fanpage “T6i Ty Lam” la cing danh muc Sach & Nha xuit ban gidng
Tiki, Nha Nam.

Toi Tu Lam

TR | vaitroquantri ngdung  Khic..
Tén TBi Tir Lam
Bia chitrang www, facebook.comftoitulam

Th loai Books & Magazines : Nhd xSt ban

Loaiphuy

Céc ban c6 thé tim nhiing Fanpage top hot tai Viét Nam va Thé gi6i ciing
ki€u ndi dung nhu ban dé chon danh muc gidng nhu Fanpage 4y (Phan
Facebook Trend).

Tip: Theo t6i quan sat th nhiing page tuong tu nhau, giéng tén thi ty
1& dugc dé xudt sé rét cao, d6 1a Iy do vi sao hé théng cac Fanpage
clia Guu, Tap Chf Chim Lgn, cac Fanpage Chiém tinh lai ting like
nhanh nhu vay.

Budc 2: Tang tuong tac cho Fanpage.
i. Pinh hubng ding ndi dung dua lén Fanpage (Xem quy trinh xay
dung Fanpage), chdt loc cac ndi dung doc, la, hay.



i. Ludn dat cau héi va ding dusi goc nhin cia member dé trd 19i, 1am
sao d€ mdi bai post member nhin thay sé& tudng tugng nhu dang hoi
chinh minh chd khong phai ngudi khac. Vi du: Ban dang lam mén
dd gi? Nha ban da c6 khung tranh th& nay chua?...

iii. Tang cac bai mini game: d6 vui, doan 6 chit, dui hinh bt cha,
céc bai tdng qua yéu cau member tham gia tuong tac..

iv. Chay quang céo cho céc bai viét.

T4t cd nham muc dich ting like, ting comment, ting share cac bai post
va tang danh gia cho Fanpage.

Ban c6 thé t6 chdc mot sy kién online nhu thi vote anh, thi qua app, mini
game theo chudi chti dé hang ngay dé€ tuong tac ting nhanh hon. Ngoai
ra thi cac sy kién Offline: ra mét sdn phdm mdi, tim hiéu vé cac noi
dung lién quan tdi Fanpage ciing sé gilp tang tudng tac Fanpage. Asbook
thang 10/2013 da t8 chdc lién tuc cac sy kién Offline tim hiéu vé cac
cung hoang dao, ra mit sach bén canh nhiing cudc thi online.

Budc 3: Chii y uu tién cdc ndi dung dic biét cho di dong.

Hién tai di dong la méanh dat rat mau md, do la noi ¢6 nhiing ngudi dang
“that”. Noi dung cho di dong cht can don gidn, ngdn gon, thdi gian pha
hop, hinh dnh. Hay phan tich déi tugng ding di dong va do tudi trung
binh fan cia minh, tr d6 dua ra ndi dung hgp ly, chon gid dep dé post.
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Vidu Fanpage chiém tinh c6 thé dang nhu nay:

Asbooks 1(}? 299 ngu’m thach dteu ndy.

SRHAM PH‘ 30 Thing 9Wc 2348 @

cm&n ]

Céc ban tré I8 that Iong nhét
PE du’dc chon yeu duy nh&t mot f@n thon, ban s& chon yeu ngu’m ay thuge cung hoang dao nae vay ?

. Nhmo bk luénﬁéﬁg o
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8 Page suggestions {i Uncategorized bobile B On Your Page £ Ads and Sponsored Stories £ Others

s = o Uneutegorized Mobile i
800
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Viéc lam nay sé gitip ban tang thém lugt thich tf cac ngudn di dong déng
thoi ci'thién tuong tac clia Fanpage. Khi dé Facebook s& danh gia rang
Fanpage cla ban c6 mét stic hat hdp dan véi ngudi ding, didu kien dé
dua vao Suggested Pages.

Budc 4: Tang lién két vdi cic Fanpage, Website khic.

Mai nhiing ddi tuong cling nganh nghé lam déi tac t8 chdc offline hoic
hgp tac chia sé nhiing ndi dung hay tif Fanpage clia ban d8i lai ching
ta cling chia sé ngi dung ciia ho, giéng nhu hinh thic trao déi lien két
thong qua cac bai viét trong SEO. D€ t6i uu lugt xem cao nhat thi ta tai
lai &nh, dang bai va & Fanpage B nhung tag Fanpage ciia ban vao trich
dan nguén.

Admm Panel }

o ' . i I 3 Tng Bonsal ;ianh ting 2 phan qua cho member tay man

- nhat thich, chia s bai nay v dé i 1 58 bat ky tir 0-999 dbng thdi
tag 1 ngudi mudhn chia sé qua vao comment cda ban. Hay ding ky
ngay nhé bigt ddu ngudi tring thudng 12/04 s& B bant

i [Téi Ty Lam | Timeline v 2014 « |

Ngodira ban néo €3n mua nguyén ﬁeu cay xinh xinh nay(ti gid
250k) d€ ban hay ting cho ngudi thy page nha til trg

I 483 M A1a%]
nhé! — with Nave Heart and 3 othery at T(“)e Ty Lam.

- Tip nhé: Vi moi bai ding chiing ta nén thém dia diém tai chinh Fanpage
minh vao bai viét véi cac Fanpage dang dia diém kinh doanh, dé méi khi
member tag ai d6 vao chang ta s& thém lugt check-in tai chinh Fanpage.

V@i cac website chiing ta ciing lam tuong tu, seeding trén cac Forum, cac

trang mang xa hdi.. c6 ndi dung tuang tu nhu Fanpage ban dé chiing ta
c6 thém fan “chat”.
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Budc 5: Kiém tra da vao Suggested Pages hay chua?
Kiém tra tai:

http://fh.com/pages/?frompageid=xxxx

Thay xxxx bing 1D page ban hay page ban mugn “theo”. Khi b4t dau cé
xudt hién page clia ban hodc page mudn “theo” kia trong day thi ban da
thanh céng budc dau.

TrankanaThinh . Teang Chi.

Nhig déxuftquantrong | Laimol B3 | prdfmoychd | Gliti - Amnhec | Tt

% Blog Radio Radio Onfine - voRadi j:

Tran it TiEnwd Shan |7 Hesdng Hing Quy v3 Sban
thic tich &t Ve Bich e ndy. sl Thicn | i

% Vav Xinh Xipb

Kiém tra Insights Fanpage, néu thdy ngudn Suggestions ting dan la
chiing ta da thanh cong. ‘

V& ban chat, dé dua Fanpage vao dugc Suggested Pages c6 nghia la
ching ta dd xay dung mot Fanpage chat lugng, ndi dung hiiu ich véi
ngudi diing va khi do, Facebook sé& gi6i thiéu ching ta véi cong dong
nhiéu hon nija. '




P& lam dugc diéu db thi ching ta duong nhién 1a nén lam 5t tat ca cac
khau tir quéng céo t6i suu tam ndi dung, tao ra nhiing thong diép hiu ich
t6i cong dbng.

Khi c6 nhiéu Fanpage thi viéc tu lién két v6i chinh minh sé thuan Igi hon
nhiéu so v6i phai thuong lugng, mdi céc déi tac hop tac.

7.3 Chisé Reach

Cong dong nhiing ngudi [am Facebook Marketing 13 mot hoi khé tinh va
hay doi hoi. Th& cting chang sao, nhung van dé la déi khi chang ta hoi
thai qua va hanh dong thiéu hgp Iy.

Né&u xét riéng v& viéc quan 1y s6 lugng Reach ciia cac bai viét, thi khai
phéi ban vé& do thai qua clia cai hdi nay. Mot phan 16i & day la cla
Facebook, mot phan khac 12 do sy b3o th( ctia chiding ta v&i mot s6 y kién
cti, trong khi nhiéu phuong phép tién bd hon thi lai bj bd qua, va phén
16i con lai don gian 13 ndm & su d6t nat thudn tdy ctia mét s& ngudi.

- Trung Dic € 147 &
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N6i that 1a chiing hon mot nam truge, khi lugng Reach thdp trd thanh
ly do khién cho nhiéu Facebook Marketer quay sang da xoay Facebook,
t6i da cadm thdy rat buc minh. Theo quan diém cla t8i, Reach chi la
mdt thdng s8 rat nhd va chéng co ¥ nghia gi may khi ching ta nhin vao
su phéi hop tdng thé cia rt nhiéu yéu t8. Va hdu hét chiing ta dang sk
dung né theo cach hoan toan sai Iam.

a. Chung ta dang st dung théng sd Reach nhu thé nao?

v

! BoostPost +




Hay hoi bat ki mot ngudi [am Facebook Marketing nao v& nhiing théng
s6 ma ho thudng quan tdm, va gin nhu chic chin Reach s& ndm trong
top ddu danh sach.

Tai sao?
Vi n6 hién ngay dugi moi post, ching cin vao Insights ciing chng can

phai tai export di liéu Fanpage, lai con dugc cap nhat theo thoi gian
thuic.

Hau hét Facebook marketer khong thé b3 qua né. Chang ta bj am anh

t6i mic nd quay lai lam té liét va thao ting moi hanh vi, va th€ 1a hién
nay hau hé&t moi cudc thdo luan xoay quanh chd dé nay déu chi 1a “Post
nay cta toi chi c6 X reach théi 1a sao” hay “Post trong Fanpage to6i thuong
reach dugc khodng x% fan thoi”.

RG rang la ching ta quén ly thong sé nay nhu mot yéu t& vi mé, thé ma
cif hé né giam la chiing ta lai phat ré lén?

b. Chiing ta dang tré nén thiéu hop Iy nhu thé nao?

Co rat nhiéu ly do, nhung trudc hét cin phai hidu dugc Facebook 1am
viéc v6i thdng tin nhu th€ nao? Mi ngay, mot ngudi diing théng thudng
c6 thé nhan dugc dén 1500 maiu thong tin, nhung Facebook chf chon
hién thi 300 trong s6 1500 thang tin d6 thdi, cho nén db sé& la 300 thong
tin tr nhiing ngudi ban va cac Fanpage thuong hiéu ma ngudi ding dé
tuong tac nhiéu nhat.

Gan day, sau khi thuc hién mot quan sét, t6i thdy riing trong vong 24 gid
da co khodng 106 thong tin tit cac thuong hiéu dugc truyén tai dén toi
mot cach tu nhién (Organic) trén Facebook. Con s3 nay la kha 16n, va
chtng thudc vé 38 thuong hiéu. Nhiing théng tin dé dugc uu tién hién
thi trén Facebook cla tdi hon vi t6i da c6 tuong tac véi cac thuong hiéu
nay theo mot cach nao do.
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Toi thady rang ndi dung clia ban phai t6t 1dm thi méi lot dugc vao con s6
300 dugc uu tién nay, y toi la phai that sy t6t dy. Va ké ti khi co s& ngudi
diing clia Facebook bit dau ting 1&n mot cach chéng mit (gio 12 1.19 ti
ngudi dung) va ngay cang co nhiéu ngudi diing hoat déng thuding xuyén
(active) hon bao git hét, cho nén News Feed da chat choi gid lai cang
thém canh tranh. Ma quén mat, t6i da no6i thém la ngdy cang cé thém
nhiéu thuong hiéu nhdy vao chién trudng nay va chi tién ngay cang
manh tay chua nhi?

Facebook can c6 News Feed dé& dem lai trdi nghiém t6t cho ngudi diing,
va ro rang la ho dang lam dang - khong thé nghi ngd diéu nay. Facebook
da tting thd nghiém va so sanh gitta mot News Feed c6 bd loc va mét
News Feed khong c6 bd loc (ndi dung l3p lai v6 s6 14n), va két qua la cho
ra phién ban News Feed c6 bd loc ma ching ta dang st dung ngay nay
v&i tf | thao tac clia ngudi diing 1a cao nhat.

Hay hoc cach lam quen vdi né!

K& ca khi khéng c6 b loc, thi lugng Reach ciing chﬁng bao gio dat dén
100%. Chéng bao gid c6 thé ti€p can dugc véi tat ca moi ngudi. Thudng
thi chi c6 mot nlia s6 fan trong page clia ban online hang ngay, va mdi
post khi dugc dang 1én chi co thé ti€p can dugc véi mot tf 1& nhd s6 lugng
fan dahg online trong khung thoi gian 1a khodng 2 tiéng trudc va sau khi
bai viét do dugc dang.

Chiing ta thuong buc minh moi khi lugng Reach chi dudi 5%, 10% hay
mgt con s6 nao dé kha thap. Nhung néu khéng lam viéc trén Facebook
ma thay vao do la Twitter, lam thé nao ma biét dugc mét tweet duoc
ding lén sé tiép can dupc vdi bao nhiéu phan tram follower?

Ching ta ciing c6 mot ngd nhan sai 1dm rdng mot ngudi like Fanpage
clia ta c6 nghia 1a ngudi d6 mudn nhin thdy moi tht dugc dang lén trén
Fanpage. Hoan toan v& vin! Ban than t6i like khodng vai trim Fanpage,
chti yéu la cac Fanpage vé nhac si ndi ti€ng, phim &nh, cac chuong trinh



TV hoidc cac sdn phdm. Noi that 12 t6i chdng thém quan tdm méy page
do6 cho hién cai gi 1én News Feed clia t6i, va doé chinh la cdm giac cla
mf)t_ngubi—d&ng—théng-thu@ng. Ho khoéng phai la mot Facebook marketer
nhu chiing ta, ho chi 1a mét ngudi dung théng thudng.,

Chang ta hanh xi thigu hgp ly vi chang ta cho ring moi ngudi déu mudh
nhin thdy nhiing gi ching ta post lén, va chang ta ciing cho ring ho
mudn nhin thdy moi tha dugc post 1én t cac thuong hiéu ma ho da Like.
Cudi cing, that ngd ngén, chang ta con chic chdn riing ho mudn xem
moi bai viét ma ho da bd 16 khi ho khong online.

Cd vé nhu chiing ta déu ki vong ring moi bai viét ma ching ta ding lén
déu duoc truyén tai hét cho moi fan, mét cich can than va chu dio.

c. Vi sao Facebook Iai cé I8i trong chuyén nay?

Pau tién, Facebook c6 16i vi ho da nghi ra thong s6 Reach nay. Ho khong
can thiét phai thé hién ré rang dén mic do, va nhing dit liéu nay ciing
khong nhat thiét phai cho hién thi cong khai dén vay. Nhung ho da lam
nhu th& do.

Hon niia, ho khong cht tao ra n6 voi vai tro 1a mot s6 liéu don thuan, ma
n6 da trg thanh mét s6 liéu dugc x&p vao hang cin ban - ban khéng thé
tranh nd dugc. N6 & moi nai: trong tiing bai viét, trong moi chd ctia phan
Insight. Facebook thuyét phuc chiing ta ring Reach quan trong bang
cach cho n6 xuat hién & gan nhu moi biéu dé va db thi, chua tinh dén
hang ta |an xuat hién khac trong cac tap tin export.

Vé phan nay, Facebook di tao ra rii ro khéng ding cd, vi mac di Reach
cd thé 1a dgng luc dé nha quéing cdo chi tién nhiéu hon, nhung né ciing
khién ho mat phuong hudng, gidn dif va ndy sinh ra nhiing ki vong thiéu
tinh hop Iy.
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Cac ban thdy ddy, ngoai Facebook ra chng c6 mang xa hoi nao cong
khai kiéu dit liu nay cho ngudi ding. Nhung Facebook da lam vay, va
ching ta da cay cai s6 Reach nay khong thé nat hon dugc nita.

Trugc khi doc bai viét ndy ma ban vin chua biét lugng Reach cla
Fanpage minh la bao nhiéu, thi toi hi vong ring ban c6 thé tap trung vao
nhiing thong s thuc su “ra van dé&” - nhiing théng sé  thuc sy gitip ban
dat dugc cic myc tiéu kinh doanh cia minh 8y, vi du nhu s6 luot share,
s8 lugt click link va tf 1& chuyén d6i.

d. Reach cao khdng c6 nghia la doanh thu khing

Reach chdng c6 y nghia gi may vi ban khéng thé& nhin vao né dé doan
dugc viéc kinh doanh clia minh c6 t6t hay khong.

Mot Facebook marketer chuyén nghiép sé& nhin vao nhiing yé&u t8 nhu luu
lugng ngudi truy cdp vao site thong qua Facebook, va sd thanh toan thu
dugc tir luu lugng ngudi nay.

Néu theo doi cac thong s mot cach chit ché, ban sé thdy 1a Reach cao
chdng bao ddm dugc bt ki tha gi vita nhic dén G trén. Reach thap co thé.
hiéu Ia Facebook chi hién post clia ban cho nhitng ngudi quan tam dén
ndi dung tif Fanpage clia ban nhat, va n6 sé tao ra hiéu qua cao.

Bo loc clia Facebook sé loc [udn nhiing ngudi khong quan tam dén noi
dung clla ban.

Ban van khéng tin 1a Reach ching cé y nghia gi nhiéu ldm a2
Vay hdy xem vi du du6i day:

Truéc khi bat dau khoa C&MO 03 cia L6p hoc Marketing Online C&MO,
toi co tao Event va dang Ién Fanpage SinhVienIT (~500k fans), tdi nhan
dugc gan ~500 lugt ding ky méi, tuy nhién t6i da phai rat vat va trong
viéc loc ngudi di diéu kién di hoc, va c6 nhiing ngudi dugc mai di hoc i
thi lai bé giia chiing vi cam thay khong phu hgp (bat ky If do gil). Cusi
cang, khdng c6 mot ngudi nao dugc gi6i thidu ti Fanpage SinhVienIT c6




thé tham gia dén cudi khoéa hoc clia toi.

Bén canh db, tbi c6 dang 1én Fanpage cla |6p hoc, va théng tin khéa méi
da dugc chinh cac ban khoa trugc truyén di, gisi thiéu lai cho ban beé clia
minh. Ho la nhiing ngudi hoc chdm chi va cuc vui v8.

buing dé bi chi phéi bdi Reach, thay vao d6 hay quan tam dén nhiing
hanh déng khac gilp ban dat dugc cac muc tiéu kinh doanh dy. N&u
ching di xudng thi méi 14 c6 van dé.

e. Chung ta nén st dung Reach nhu thé nao?

Thuyc ra t6i nhan thdy Reach ciing c6 mot s& gia tri nhat dinh mic di
cach chang ta dang s dung no thi hoan toan sai |am. Can phai c6 mot
su thay d6i hoan toan trong chién lugc dang ndi dung dién hinh,

Ching ta tap trung quan sat lugng Reach thay ddi theo tling post vi tru6c
day ching ta tiing dugc ai do noi rang khong nén ding qua mot bai viét
moi ngay, va déi khi tham chi 1a chi nén dang 2 |an mot tudn. Véi lugng
bai it 6i nhu vay, thi lugng Reach ctia mdi bai dang l1a cd mot van dé can
quan tam, vi don gidn la ching ta da dat hét triing vao mot r6 va rdi ro 1
qué 16n. Nhung gio ta s& khong lam thé& niia, chuyén sang ding vai post
m&i ngay va loi ich thu dugc sé& cuc 18n. T6i quan sat thdy mot s6 trang
tin tic con dang hon 15 post mdi ngay. Vi s§ lugng post nhiéu nhu vay,
thi Reach cla tiing post sé& khong con quan trong niia. Myc tiéu & day la
dua Fanpage clia chling ta ti€p can dugc v6i cang nhiéu ngudi cang tét.

Day la mot vi du: vao ngay 14/11 t6i da chia sé ndi dung 5 1an vao 5 thai
diém khac nhau:

» 8:15am (2,385 Organic Reach - lugt hién thi tu nhién).
» 12:30pm(2,143).

b 4:50pm (3,006).

» 8:50pm (5,742).

b 11:25pm (2,334).
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Trong s6 5 bai viét néy, c6 3 bai viét dat Reach khong t6t 1dm (chi hon
2000). TT 1& Reach thap nhét trong 5 bai viét nay chi dat 8.6% lugng fan.
Tuy nhién néu xem trong cot Daily Organic Reach trong muc Page Level
Export, thuc ra t6i da ti€p can dugc v6i 6709 ngudi trong ngay do -
chiém 26.8% lugng fan.

Va cd tudn t6i d4 dat lugng Reach ty nhién 1a 17468 - 70% lugng fan.
Thdy khong, néu thoi sam soi lugng Reach clia tiing post mdt cach tiéu
tiét, chiing ta c6 thé that sy nhan thay riing ndi dung clia da thuc sy tiép
can dugc v6i nhiéu ngudi hon tdi widng, c6 thé 1a chi sau mot tudn hay
tham chi la mét ngay.

Né&u ban c6 thé nhin nhan mot cach thuc t& vé hoat dong clia ngudi diing
va muc do thudng xuyén hién thi ma ho muén déi v8i noi dung clia ban,
thi viéc ndm b3t nhiing con s& d6 theo cach nay sé cb y nghia hon nhiéu.
Sép clia ban sé& chdng c6 thoi gian ma quan tam dén lugng Reach clia
tiing post, thay vao dé6 mot bic tranh toan canh vé t8ng s6 Reach da dat
dugc trong ca tuan sé& ¢b tuyét hon nhiéu.

Con ban thi sao?

f. bung chay theo dam dong

Hay nhin vao t6ng thé cac con s8, diing loanh quanh véi Reach na.

Hay b&o dam rang ban da hoan toan hiéu dugc hé sinh thai ctia Facebook
va da hinh dung ra mét chién lugc hidu qua sé trong nhu thé nao.

Hay nhé: Ludn ludn nhin vao két qua.
Bam dong sé [udn ludn hanh dong khé hiéu va bj am anh bai nhing thi

ching dang quan tam. Nhung ban thi khac, hay tin tudng vao tryc giac
clia minh trong tit ca chuyén nay.




7.4 Tang Organic Reach cho Fanpage

Thoi gian gan day, nhidu ngudi quan Iy Fanpage da rat dau diu khi nhin
thdy lugng reach post trén Fanpage cGia minh bj gidm dang ké. D6 la
mdt tin x&u. Tuy nhién, tin 6t 12 bai viét nay sé& gitp cac ban vugt qua
ndi sg hai do. '

D7 nhién, t6i s& hudng dén nhiing tuong tac pht hgp va cé Igi véi noi
dung trén Fanpage clia t0i, c6 thé 1a cac tuong tac cu thé (shares, link
clicks, converstions,...), va ban di thong minh dé biét tuong tac nao 1a t6t
nhét véi ndi dung Fanpage clia minh. Vi vay, & bai viét nay ching ta sé
coi myc tiéu chung la cac chi s6 Orgacnic Reach, con tinh toan chuyén
déi th& nao cho hiéu qua la tly & ban.

Dugi day la 6 budc ban co thé lam dé ting Organic Reach (hoic tham
chi Fan Reach, hay lam mot céi gi db khac) ..

a. Biét khi nao ngudi dung online

Néu ban dinh dang bai lén page, hay ding khi cé nhiéu ngudi dung
cta ban online nhat, dic biét | khi ngudn ndi dung ban dang khong cbé
nhiéu trong mot ngay.

Diéu nay co6 vé rat d& hiéu, tuy nhién, khi diang bai khong dang thai
diém c6 thé ban dang lam gidm lugng ti€p can ma khong hé hay biét.
May man thay Facebook sé& gitip ban khic phuc diéu nay bing cong cu
Facebook Insights. '

Qua nhiéu phién ban clia Insights (cho biét dif liéu vé trang clia ban),
Facebook da gi6i thiéu mot biéu dé rat hiu dung mang tén When your
Fans Are Online (Khi nao Fan cla ban online) c6 kha ning théng ké
khodng thdi gian c6 nhiéu ngudi online nhat va khodng thai gian it ngudi
online nhat trén Fanpage cla ban.
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When Your Fans Ara Online Post Types

Data shown for a recent 1-week period. Times of day are shown In your computer's local imezone.

pavs

Biéu dd nay nim trong phan Posts (Bai viét). Ban s& dugc tim hiéu ré han
vé Facebook Insights & phan Do ludng va bao cio.

Diéu tha vi vé biéu dd nay & chd nd cho biét ngudi dung clia ban truc
tuyé'n vao llc nao trong 24 gid trén mot ngay va 7 ngay trong mdt tuan.
D3di vai toi, thoi diém thich hgp nhat d€ dang bai 1a tii 8 gid sang dén 10
gid sang (gio dia phuang). Vi th& khi dang nhiéu bai trong mot ngay, toi
c8 géng ding bai quan trong nhét, dé 1a bai blog méi nhat trong khoang
t 8 dén 10 gid sang.

Hay biét khi ndo ngudi ding ctia ban online nhiéu nhat, dé€ c6 thé tiép
cin véi nhiéu ngudi nhat véi ndi dung quan trong nhat!

b. Dang bai thudng xuyén

Da c6 nhiéu quan diém vé van dé ding bai thudng xuyén. Moi ngudi
cho rang ban nén han ché& diang bai dé tranh lam phién ngudi ding ciia
minh. Mot s thi khuyén ring méi ngay dang mot bai hay mét tuan chi
dang it thoi.



11222013 PEERY Thiwu héatinh x3 hai R4t nhidu nha quang cdo 1Am - @
700 pm venst rdng ring viéc truydn thiing qua mang ¥a hdi la =
114222013 B ybuth cadm xic frong marketing Camxtc 1 véu td = @
800 pm ddngwai trd rét Ién trong vigc thiic @8y manh mé cic o
1112212013 E Thiét ké cia cdc chifn dich quang cdo cin mang = @
500 pm | inh @i ching Tal hiithoe vé k¥ thudt cng nghé =
1112212013 Wam Budc DA Xay Duyng Chién Lirgs Link Building - @
400 pm Whede | Hisu Qua, Backlink van 13 mét phdn rat quan trong =
1142212013 1 HummingBird — Thay 81 tit y8u clia thudt toan fim = @
3:00 pm kiém Google Trong nhiing ngdy nay, cing ddng =
1172212013 ! Viral Marketing Boc qua cAi tén chiing ta cd thé hidu i @

| 200 pm . ndm na Viral Marketing 1& mét dang marksting lan =

.

Va ban hiéu t6i néi gi khong?

C6 xap xi mdt nlfa s6 ngudi duing clia ban online trén Facebook va online
trung binh t&r 30 dén 60 phat mdi ngay.

Né&u ban khong dang bai thi rs rang 1a khong thé ti&p can dudgc véi ai ca.
Néu ban dang bai mét 1an, ban chl c6 thé ky vong vao s6 lugt ti€p can
clia nhiing ngudi online trong khodng tir 1 dén 2 gid ma thoi.

D& cdi thién s8 lugt ti€p can ngudi diing khi ho online, mt ngay ban cin
ding nhiéu lan. Ding bao nhiéu bai con ty thudc vao ndi dung ma ban
dang, cting nhu thi hiéu cta Fan.

Trong cting mot ngay ban khong nén ding lai mot ndi dung ging nhau.
biing dang bai |14y 1& dé cho co. Néu chat lugng bai ding gidm, ngtrdl

ding sé khéng quan tdm dén trang ciia ban niia dau.

N&u mudn duy tri dugc nhiing bai dang chét lugng cao thi diing ngai
déng bai nhé... néu c6 thé ban hay ding bai cang thuding xuyén cang tét.
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Co diéu, toi khuyén ban nén dt khodng cach thdi gian gitta cac bai [a
1 gid dong hd.

Ca nhan i, c cach khodng 4 git toi phai dang mét bai, mot ngay tir 4
dén 5 14an. Tham chfi, ti con dait lich dang vao ltc nta dém khi t6i dang
ngl (xem ti€p budc 3).

Day la vai s ligu thang ké vé ly do ban nén dng bai mot cach thuong
xuyén:

Hom nay néu ban khong ding bai thi 0 14 s6 lugt ti€p can ma ban s&
nhan dugc. Tuy nhién, néu may man ban vin c6 thé tiép can dugc nhd
nhiing bai da dang trudc do nhung sé rat han ché.

Con néu dang bai mot 14n, nhidu ngudi nhin thay bai dang nay han. Han
la th& phai khong?

Nhung, néu ban ding bai 10 lan trong mot ngay thi ban sé& tiép can dugc
bao nhiéu ngudi? Ban sé& van ti€p cin véi nhiing ngudi dé nhung chi 1a
mot s8 thoi. Nhin chung, s8 ngudi ban tiép can sé tiang vot.

Vi du, ngay 14 thang 11, t6i da dang 5 bai:

» 8:15 (2.385 Organic Reach)
» 12:30(2.143)

» 16:50 (3.006) -

» 20:50 (5.742)

» 23:25(2.334)

Day la diéu ma t6i da cd gdng thuc hién vé tan sudt dang bai va phan b
bai dang trong mét ngay. N6 khong phai lac nao cting kha thi.

D3i v6i mdt trang ma cd khodng 25.000 fan thi lugt ti€p can ma i c6
dugc khong ngac nhién cho Idm. Tuy nhién, m4u chét ctia van dé 13 toi



dé déng vao 5 thai diém khac nhau, cach nhau khodng 3-4 gid va két
qud la tdi da ti€p can dugc v6i nhidu déi tugng khac nhau chi trong vong
1 ngay.

Téng lugt Organic Reach vao ngdy 14/11: 6.709

Hay twidng tuong néu t6i dang bai vao lac 12h30 cling ngay thi tbi chi
ti€p can dugc 8,6% t8ng s& luong ngudi diing (nhé ring s6 lugt tidp can ty
nhién bao gém cé nhiing ngudi chua Ia fan clia ban). Rat té phai khong?
Tuy nhién vi ngay do t6i dang bai 5 1an nén cudi cing t6i da tiép can
dugc vi 6.709 ngudi, bang 26.8% tdng s& fan clia page. Day chinh 2
.con s8 cuBi ciing ma cac Fanpage c6 thé dat dugc.

Ban c6 mudn tiép can véi nhiéu ngudi hon khang? Thé thi mét ngay ban
phéi c6 co sd lan dang bai véi thdi gian giita cac bai ding mot cach cé
chién lugc!

c. Chia sé lai ndi dung cii
Mdt ngay t6i c6 thé ding nhiéu bai bang cach Ién lich dang noi dung ci.
bay la bai dang ma t6i chua dang vao ban dém khi dang ngd.

Status % Photo | Video

H

Dffer, Event +

'—‘M(‘\

EBOOK HUGNG DAN SU' DUNG FACEBQOK INSIGHTS

Cong cy quan ly Page Insights mdi cung cdp mét bang thing tin
{Dashboard) gém cac s6 liéu: s§ lvgng fan (Like) ctia trang (Fan
page), s6 lugng lan toa cia ndi dung déng tai (Post Reach) va s6
ngu'di tham gia thich, chia sé va binh ludn trén ndi dung dang tai
{Engagement).

Cac s6 liéu théng ké duge phan chia theo the (tab) rat tién Igi,
g8m: Likes, Reach, Visits, Posts, People. MGi thé s& cung cép chi
tiét 50 ligu thing k&, nhe Visits s& hién thi bi€u d8 lugng ngudi
diing truy c8p vao Fan Page, truy cdp vao Timeline, hay ph#n hinh
anh {Photos}... theo cdc méc thdi gian.

B AL , | @ BoostPost w |

e
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Cu vai thang toi sé cap nhat danh sach ndi dung cti con hot va con cb
gia tri, ti€p db tao mdt bang tinh excel dé€ luu ndi dung cac bai viét voi
mot s& cap nhat méi trén bai viét do, va cho xuat ban lén Facebook. Toi
chon thoi diém khac nhau méi dém khodng 22:00-02:00, chénh nhau
10 phat ciing dugc, khong nhat thiét phai chudn chinh 00.

Khi ¢6 hdn 50-70 bai viét cin phai sdp x&p lich dang thi cong cu hen
gid dang bai hang loat tré nén cuc ky co ich. PostPlanner cb thé gitp
ban diéu nay.

Toi cling dang bai mudn vao ban dem dé co thé ti€p can voi ddi tugng
mdi. LAn dau tién t6i chia sé bai dang nay la khodng tir 8h dén 10h sang.
Diéu nay khong chi gitp lugng Organic Reach ting I&én ma con c6 thé
ti€p can voi nhiing ddi tugng khéac van con thdc & mai gio khac.

Toi thay cuc ky hiéu qud trong viéc phuc hdi ndi dung da dang truée do.
Né&u tiép tuc duy tri viéc chia sé nay vao ban dém, t6i sé nhan dugc vai
tram ca click chudt vao lién két do.

Ban c6 mudn ti€p can véi nhiéu ngudi hon khong? Hay sip xép lich
dang nhiing ndi dung cii vao ltic ban dang ngh dé tiép can nhiing déi
tugng khac!

d. N&i dung hap dan hon

Khi quan sat News Feeds (Bang tin), t6i thdy 106 posts clia 38 pages
khac nhau. Khong ré [a t6i da thdy bao nhiéu bai ding nhung c6 thé
chic chin ring 38 pages nay cung cdp mét s6 ndi dung toi thich.

Facebook biét rg diéu nay. Facebook biét toi dang tuong tac véi Fanpage
khi toi &n “like”, binh luan, chia s, nhap chudt vao lién két, vao dnh hay

click chudt dé xem comment clia moi ngudi.

Vi toi rat it khi binh luan, like hay chia s& nén nhiing lugt nh&p chudt vo



hinh nay trd nén quan trong. Facebook s& lan theo nhiing ca click chuét
nay va van c6 kha nang hién thj nhiing ndi dung t6i quan tam trén Bang
tin.

Facebook khéong phéi bién quang cao ma 1a mang xa hoi. Do d6, Facebook
khuy&n khich hoat dong mang tinh xa hoi. N&u nhu ban khong tuang tac
v6i mot ngudi hay mot page nao dé thi kha ning la ho sé& khong chia sé
voi ban dau.

Thém vao dé, néu ban la ngudi quan Iy Fanpage, hay tao nhiing thong
diép thac ddy hanh dong di, ding chi 1a: “&n like néu..”, “comment
néu..” hodc “share néu..”, n6 cdi bip I1dm, va chd ai click vao dau. Hay
mang lai gia tri cho Fan cla ban.

Ban c6 mudn tiép can véi nhiéu ngudi nifa khong? Hay tao ra ndi dung
ma moi ngudi thyc sy mudn thiy va tudng tac va nhiing ndi dung dé
phéi c6 ich véi Fan ciia ban, chi khéng phai la chi véi ban!

e. Nghién cu Story Bumping
Nghe c6 vé hoi c6 chdt thi thuat mot ti. Nhung Story Bumping c6 thé rat
htiu fch khi ti€p can t6i nhiéu ngudi hon.

T6i khong chic nhiing diéu t6i noi & day la gi? Nhung, EdgeRank - 13
cach dé lam noi dung cti n8i lén va nhan dugc nhiéu lugt ti€p can hon.
Toi da nhan thdy diéu nay rat nhiéu tif ban bé clia minh trong nhiing
ngay gan day. Ho binh luan mét bic anh cii, hay mot bai viét cii (mot vai
cai thuc sy rét ci), nd da xuét hién & phan trén cling News Feed cia toi.

Khong biét chinh xac diéu nay sé xay ra khi nao. Nhung c6 diéu ban sé
can phai trg thanh mot ngudi ding va binh luan vao bai viét trén Fanpage
ma ban can Bumping. Khong phai lic nao qua trinh Story Bumping ciing
dién ra, nhung sé& hoan toan cb ich cho ban néu chinh ban tao ra ndi
dung dé€ moi ngudi s& nhan xét vé né.
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Ban can phdi comment!

Thém vao do, Story Bumping |a mot thuat toan dugc két néi chit ché véi
mot yéu t8 dugc goi 1a Last Actor. Do do, facebook sé uu tién 50 tuong
tac cudi ciing vai ban, ké ca ngudi va page.

Tom lai, day 1a yéu 8 can thiét khong nhiing tao ra néi dung hap din
cao ma con dung dé hién thi noi dung trén Newsfeed ban bé cla ban
mot cach thudng xuyén.

Ban c6 mudn ti€p can véi nhiéu ngudi hon khong? Hay tré thanh mgt
ngudi ding va binh ludn vao bai viét dé. Phai nhé ring ban ludn la ngui
cudi cling.

f. Xy dung fan chat luong

Ban c6 mudn lugt ti€p can tang vot khong? Mua Fan di. Hodc l1a kiém
thém fan bang quéng céo. Hodc 1a t6 chiic cac cudc thi réi trao phan
thudng ching lién quan ti nao dén thuong hiéu cla ban.

D6 1a cach giét chét Fanpage ctia ban nhanh nhat!

Trudc tién, hdy tao ra lugng fan ty nhién theo 5 budc trén. Néu ban
thudng xuyén c6 nhiéu ndi dung chét lugng cao, nhiing ndi dung nay sé
dén vai nhiing ngudi khong phdi 1a fan clia ban. Va do dé, ban sé ngap
chim trong Like.

Tha hai, ban can chd y dén myc tiéu quang cdo. Hay tap trung vao
nhiing qudc gia ma ban quang céo tai do thay vi gid ré nhat va tranh
nhiing ving ma ban chi thdy spam vao bai ding cta ban. C6 thé diéu
nay sé ton kém hon nhung ciing dang day cha.

S dung muc Custom Audiences (D3i tugng tiy chon) dé nhdm dén nhiing
ngudi chua I fan clia ban trong danh sach email. Hay bién ho thanh fan!



St dung Graph Search va Lookalike Audiences (D& tugng tuong tu) dé
tim ki€m nhiing nhiing ngudi tuong ty nhu trong danh sach email ciia
ban. Bay la nhiing ngudi thich nhiing trang va sd thich cu thé phu hgp
v6i doan thi trudng ma ban dang huéng dén.
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Pay la cach dé xay dung déi tugng ding ddn. Néu st dung cach nay,
ban s& dé dang c6 dugc nhiing ngudi dung thuic sy mudh theo déi nhiing
ndi dung dugc dang lén trang cla ban.

Ban c6 mudn ti€p cdn véi nhiéu ngudi hon khéng? Hay xay dung doi

tugng thich hgp trong tap déi tugng muc tiéu - nhig ngudi thuc sy
mudn xem ndi dung clia ban!
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7.5 Quy trinh phat trién Fanpage

Trong qua trinh xay dung Fanpage ching ta sé& gip rat nhiéu kho khan,
bat dau tir viéc xac dinh muyc tiéu, déi tugng cGia Fanpage, rdi nhidu khi
khong biét phai diang ndi dung gi.

Dé& tranh gip phai tinh hu6ng do thi chiing ta phai xay dung dugc mot
k& hoach ti mi ti ngudn noi dung, nhan sy, t6i cach thic truyén tai noi
dung, thai diém. C6 nhu vay thi sau mét thdi gian van hanh chiing ta sé
khong bi dong trudc cac tinh hudng vap phai (nhu nguoi quén trj nghl
viéc, nbi dung kém hap dan, fan unlike nhiéu... ).

Néu xay dung dugc mot Fanpage diing muc tiéu, d6i tugng ngay tir dau
thi s& c6 rét nhiéu cai lgi: chi phf quing céo t6i uu han, cong dng chat
lugng hon, Fanpage sé ty van hanh va ty 1& chuyén déi sé 6t hon.,..

a. Nghién cu san pham

Dau tién, hay biét san phdm/dich vy clia minh c6 nhing dic diém gi?
Vi du: San phdm cla t6i 12 dd trang stic cao cdp nhap tif Paris. N6
dét tién va danh cho phu ni, hién tai mai cung c4p trong dia ban
Ha Nai... '

San ph&m/dich vu nay déap dng dugc nhiing nhu clu gi?

Vi du: N6 dap dng nhu cdu lam dep, nhu cAu mua dé trang stic cao
cap, .

Tt chinh nhiing nghién ctu vé san phdm, ban c6 thé tim dugc ngudi
diing ctia minh ho la ai?

Nhé 1a hdy lam that ky, budc khéi dau.



b. Nghién ctru ngudi dung
Vi sdn phdm clia ban ddt tién nén né c6 thé chi hgp véi ngudi phu nit
thugng luu.

Nhiing ngudi thugng luu thudng 1a nhiing nguoi khong con tré [3m, da co
thu nhap, ngoai tudi 26..

Dén tudi 59 |a cing, vi ngoai tudi nay ho khong (rat it) online nda rdi,
thém niia, phu nit ngoai tudi nay sé “min cdm” véi viéc lam dep, qua
gia roi!

Trong nhém tudi nay thi c6 thé ban cin tap trung manh vao nhém tudi
26-30, day |2 tudi phu nit c6 nhu ciu 1am dep rat 16n (ch 1a c6 thé thoi).

Ho c6 nhu cau véi cac moén hang thai thugng, cac san phdm/dich vu dit
tién, nhu mua 6 o, di spa, thAm my vién, mua nha,...

Vi s&n phdm clia ban méi dugc cung cip & Ha Ndi, nén ban chi can tap
trung dén nhiing ngudi 8 Ha N@i, va nhiéu kha nang sé& c6 mdc do tap
trung cao hon véi nhiing ngudi gan dia chi nha minh (ship hang suéng).

T nhiing nghién cdu vé ngudi diing cla ban, dua trén chinh nhiing
dac diém vé sdn phdm ma ban da phan tich tru6c dé, ban c6 thé
hinh dung dugc nhiing nai ndo c6 chia nhiéu d6i tugng muc tiéu cla
ban nhat va d6i tugng nao c6 quan tam dén san phdm clia ban.

¢. Xay dung muc tiéu

Hay tu udc lugng cho minh nhiing gi minh cin phai dat dugc!

Muc tiéu (reach/like/share/comment)/ngay dat dudc phai la bao nhiéu?
Vi du: mét ngay chi mong dat dugc 200 like page, 30 like/post, 3
comment/post...
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Ty 1& chuyén d8i sang doanh thu phai nhu th& nao thi 8n?
Vi du: Tir Fanpage thu vé tdm 20 ngudi quan tam, 5 nguoi mua/ngay la
on (chdc mbi mén 1ai 500k qua)

Dua vao nhﬁ’ng muc tiéu ching ta dit ra va cic phan tich vé ngudi
diing, chiing ta nén tap trung vao nhiing tir khéa (nhu cau) gi?

Néu la ting twong tac ty nhién thi cin t8i uu ndi dung, Suggest Page nhu
thé& nao?

Va néu la tiang tuong tac theo hinh thiic tra phi thi dinh mic diu tu ra
sao?

d. Lap k& hoach phat trién Fanpage

Budc nay ching ta phac thdo 16 trinh Fanpage, sau 3 thang bao nhiéu
fan, 6 thang, 1 ndm la bao nhiéu fan? Dya vao day ching ta s& quyét
dinh xem can chay t6i thi€u bao nhiéu tién quang cao mot ngay dé dat
ch tiéu tang like déu din s8 lugng nhat dinh.

Déng thai cac chién dich ban hang, su kién s& dugc t8 chiic vao méc nao
clia Fanpage hay khoang thdi gian nao cla thang, ngay nao clia tuin?
Dua trén Insight Fanpage thi chiing ta sé& lya chon dugc thdi diém pht
hop.

Quy trinh nay phu thudc rat nhiéu vao muc tiéu ban dau cda ban. Chuyén
nghiép thi 1am k& hoach chi tiét, tf mf tiing méc thai gian c6 xen ké cac
chién dich ban hang hang thang, hang quy. Con khéng thi it nhat ching
ta cling nén xac dinh ty 1& ndi dung hang thang (Post Type) va lich chi
tiét trong mot ngay.

Ty 1& ndi dung binh thudng t6i ap dung cho Fanpage Tdi Ty Lam db 1a:
30% hubng dan up dang link, 30% huéng din dang anh, 20% tin tdc,
cac hinh anh sang tao, 20% &nh member glii. M8i mdt admin sé& phu
trach mot méng riéng cla ho.



Cu thé 1 ngay:

Thoi gian So bai Noi dung Ngudi thuc hién
8h10-9h10 2-3 | Théng bao, tin tdc
9h10 - 10h10 Hu6ng dan, 4nh sang tao

2
10h10 - 12h10 2 Hubng dan link web
12h10 - 14h10 3 Hudng dan link web
14h10 - 15h10 1 Hinh anh sang tao
3
2
2

14h10 - 17h10 Hu6ng dan anh
17h10 - 20h10 Anh mem gii
20h10 - 22h10

Anh mem gui

V6i mbi tudn ching ta c6 1dng ndi dung ban hang vao thi chang ta cin
lap 1 k& hoach noi dung riéng cho tudn dé véi cac cau chuyén b6 trg noi
dung cho nhau, va sau chién dich chiing ta s& can do ludng phan hdi ngi
dung nay clia cac member d€ rat kinh nghiém cho Ian chay sau.

e. Xac dinh tur khéa Fanpage
Mot vi du khéc vé Fanpage Téi Ty Lam, t6i xac dinh tit khoa cho Fanpage
nay nhu sau:

Handmade, ty lam dé, D1Y, ndu an, tha cong

V@i céac tu khoa nay t6i sif dung cong cu Google Adwords - Keyword
Planner (Cong cu lap k& hoach tir khéa cila Google Adwords) muc Goi
y ¥y tudng t khoa.
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Keyword Planner
Pian your next search campaign

What would you like to do? Keyword Planner Tips
aign? Try Display Planner

Find new keywords related
ta o phrase, website, or
category

nner

¥ Search for new keyword and ad group ideas

» Get search volume for a list of keywords or group them into ad groups

» Get traffic estimates for a list of keywords

» Multiply keyword lists to get new keyword ideas

Sé ra rdt nhiéu y tudng vé cac tir khoa:

Add alf (543)

Keyword ideas |

searches (7).

:16 handmade . : I 6,600 | Low 9235 “ 0% »
ty 1m db handmade ™ 880 Low 062 0% ¥
Iém ;16 habndma’d‘e”t»é,ng ‘b;nbt»rai. | 720 Low 464 0% »
13m a8 chei [ 64 590 . Low - 0% »
do it yourself |4 480 : Low - 0% 4
ad handmade tng ban trai iz 480 : Low 2165 ; 0% 2

Va toi dung thém http://ubersuggest.org/ d€ ggi y thém nhiéu tif khoa
hon nia.




ubersuggestorg

button. ' Tty lam dé

With this free keyword tool you can . & ty lam d‘:? handmade
instantly get'thousands of keyword @ t lam d? trang t‘"' nha

&3 tir lam 40 ndi that

[ RUSEL b nurdng

@ t lam @b choi cho bé trai
next blog post, or to optimize your & twtam db dung trong nha :
PPC campaigns. @ tu tam 48 chot ;
& wr tam b choi cho con
& wrlam dd trang trf phéng
& ty tam 48 g8

ideas from real user queres! Use the
keywords to get inspiration: for your

Any comment or questions?

Tty lam db +

& tr lam 4O handmade

3 1 tam A8 trang trf nha

@ e lam db ndi thit

& wlam a8 nuéng

@ tur tam 4B chot cho bé trai
@ wlam db dung trong nha
@ twlam db chol

@ tw1am db chot cho con i
& tw lam db trang trf phong E
€ ty tam 26 28 ‘

fty lam dé + a

”

Sau do diing Keyword Planner dé kiém tra s6 |an tim ki€m cac tif khoa
nay va xut ra file Excel, liét ké s& 14n tim ki&m tif cao t6i thap.

K&t qua riéng muc nau an cla toi 1a 5000 ti khoa:

A

154i{bep tha ta nau]
lsshtmchol nfu In)
1561 ftro chot nau banh}

159([cach Jam banb sinh nhat]
160{[lo nuong banh mi}
161)[bdnh tiramisu}

170{{cach lsm banh ga to]
171}[cach nau che buoij)

o, | nghop [ cipcake | cachlam binh

1000 1000

3

chcloai banh | banh |- banh tiamisu ] ":banh quy | Banhingot | bantkem |- banh gato | binh flan |- bénh -
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Trlf nhiing ndi dung trang l&p di s& c6 khodng 3000 ¥ tudng dé lam noi
dung cho member Fanpage.

D6 ciing la 3000 nhu cau clia ngudi ding ma Fanpage c6 thé dap tng.

f. Liét ké cac "noi” tap trung ddi tuong

Toi lua chon 50 tif nhiéu ngudi tim nhét trén tat cd cac mang ti khoa ti
xac dinh, toi sé tim kiém chdng trén Google v6i mong muén tim dugc
céc cac website v6i ndi dung t6t vé chi dé nay.

Vi du véi ti DIY thi sé la cac website sau khi kiém tra néi dung cac
website trong trang 1:

» www.diynetwork.com
» www.diy.org/

» www.doityourself.com
» www.instructables.com

Trong do t6i ddc biét thich trang Instructables vi gdn nhu ho cung cap t4t
tan tat cac thd tdi can.

Ciing tim nhu thé trén Facebook Search, i c6 mot list Fanpage, Group

cung cip ndi dung nay:

=] Pages

SEARCHFILTERS
Q, AltResults

1% DIY Home Decorating
HomelGarden Website - 2,338,460 likes

i :
:% Places bEY, Anh and 2 others like this.

Groups & DIY 101
8% Apps HomelGarden Website - 189,788 likes e
Evenis

@ Web Results DIY Network
TV Network - 511,205 likes

Will Li and 2 others like this.

DIY Projects
HomelGarden Website - 321,072 likes

Anh Jikes this.

B by cratt Projects [& e




Toi tim t6i t khoa nhidu ngudi tim tht 10 thi cac trang da kha githg
nhau vé ndi dung va t6i nghi vay la tam du rdi.

Budc nay thi t6i c¢6 chia theo muyc dich nhu sau:

» Cac trang, Fanpage ngudn tiéng Anh sé& diing tir khoa tiéng Anh,
muc dich d€ xay dung ndi dung dich chét lugng, din diu vé ngudn
ndi dung nay tai Viét Nam.

» Cac trang, Fanpage tiéng Nhat sé chuyén vé cac mang origami,
dat sét, y tudng sang tao. Ty mdi Iinh wyc s& c6 diém khac biét, va
ngudn ndi dung t&f mdt ngdn ngif nao do sé rat tot.

» Céc trang, Fanpage Viét Nam sé& 1a d8i tac toi c6 thé mai hgp tac
sau nay. :

Ngoai ra dé€ khong bd 18 mot ndi dung hay nao trén tat c cac kénh, toi
tim nhing ti khoa trong diém trén cac mang xa hoi khac nhu: tumblr,
weheartit, pinterest vi ddy 1a noi c6 nhiing tdm hinh tuyét dep vé rit
nhiéu linh vuc, néu Idy 1am ndi dung thi hét y.

Va t6i dung 1 email riéng dang ky nhan tin bai t&f cac website trén, tao
1 list tin tic trén Facebook bang cach vao link:

https://www.facebook.com/bookmarks/interests
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Tao mét danh sach méi 14 nhiing Fanpage chuyén vé Handmade dé
hang ngay vao list nay xem va cap nhat bai méi. Trong danh sach nay
la 333 Fanpage.

Thanh  Home

Maces and things

Interests | + Create List |

[&) Pages and Public Figures {20%}

%

Handmade + héichg ¢

{8 wy page {1

w Hand-Made-Decar HND G4 ihém mat 3nh mi,
% 41 phit- @

Xemitdtcd

+Add o tis list
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V&i Group thi ching ta phai truc ti€p tham gia, chinh ty chon nhan tat
cé thong bao:

H

Thanhvién | SwKign | Albumanh | Tép | v Thong bao | + Tt

TAt ca bai vidt

anhvideo

" 5 5. 3
Patcau hot

v Baiviét clia ban bé

T4t

budn ban hang hoa frong g1
ngén nglt trong ... Xem thér

446 thanh vign {87 mdi) - I

+ Thém ngwii vio nhdm

£n trang dé moi nguwdi gop ¥y a ™

CAL TRANG BUQC DE XUAT

| Vin Disget

Ha Thaiva 29 bai
nay.

T ifs Thich I

3% Roadkil
320 ’%41 ngu’m th

GameTV
Nad Cudrngva 12

Nhu vay, nai nao c6 nhiéu d6i tugng muc tiéu, ban hay liét ké ra va cho
vao list theo d6i hang ngay. Va cang véi dé, ban da tu tao cho minh mot
KHO NQOI DUNG vé tan, hdp din ngudi dong.

g. Tuyén dung/dao tao nhan su

D& dua ndi dung lén Fanpage thi chic chdn ching ta cin c6 nhiing
admin, du la shop ban hang hay cong déng, thuong hiéu. Vi thdi gian
ton tai trén Newsfeed clia mot bai viét thudng kha ngdn (2h), ma mot
ngay c6 dén 24h, néu khong tan dung dugc tht qua lang phi nguén luc
Fanpage, hon niia, bt ky Fanpage nao thi cling c6 member online vao
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cac khoéng thai gian khac nhau trong ngay.

S6 lugng nhan sy tdy vao lugng cbng viéc, tuong tac véi member hay nhu
cau vé ndi dung ching ta cin dua tai, ca nhan t6i ngoai s ngudi t&i thiéu
can thiét van c6 thém 1-2 ngudi dé du phong.

Ban can phéi xay dung 1 ban tiéu chudn céng viéc (KPI) hang ngay va
bao cao cong viéc véi cac vi tri ciing nhu nhiing dé xuat ma admin thu
dugc tr member, dac biét v6i page dang thuong hiéu. Con véi page cong
dong thi chang ta can biét cac y kién tif member vé& cac noi dung ding
tai, can diéu chinh ndi dung nhu nao, tir dé viét tin tuyén dung pha hgp.
Cu thé& thi v6i muc tiéu mot ngay post 8-12 bai clia page To0i Ty Lam, ti
tuyén 8 admin tr Ha Ngi, Hai Phong t6i Thanh ph& HS Chi Minh d& méi
ngay mdi ngudi chi cin post 1 bai va thuan tién cho viéc t8 chic offline
néu can.

Cac kénh c6 thé tuyén admin:
» Truyc ti€p tif member, group clia Fanpage.

» Gia nhap céc group chuyén mon va dang tin tuyén. :
» Qudng céo vao nhém ddi tugng cac Fanpage Viét Nam tuong tu.

D& dao tao cac admin nay thi ching ta 1ap 1 group riéng dé tién nhic
nhd, phd bién cac nguyén tic.

G nnhvien - Tin nh:

T lemtansids
o  Hhdmadytivbaidy
b Lich ddng bl - Bitiey
R tigdn 12 bal; 19240 B .
Thante 4-2 b3 110130 hade 2003010030, * LB BUGT BE RUAT

K¢ tén, xumg danh iy chon, i
Lich ddng trén 13 twong 481, cd thé Widm tratich A8 b8 Al xem b tring
khing néu ad ndo mudn chia 58 ibu gt s6m hon Khdng thudt cung gitr
S0 ko 0% 1o o 1 2 31 cdeh nhau 40p 1 féng 1 duoe....

Bor tép
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Cho ho ti€p can cac kho noi dung & busc (e) va phan chia lich dang bai
hang ngay, hang tuan theo chii d& minh dinh s&n. Yéu ciu cac admin gui
trudc mot s6 bai du dinh ding dé danh gia trudc.

Co thé d€ ho tht lam ngudi kiém duyét trude dé kiém tra viec hd trg
member, sau d6 mdi nang 1én lam admin. Ban cén thoi gian dé gitp ho
danh gia cac ndi dung dang tai va chinh slia sao cho phi hgp.

h. Chay céc chién dich quang cao

Mot Fanpage c6 thé chay quéng c4o ludn nhung it nhat nén trén 1000
Fan dé€ tao &n tuong tin tdng cho member yén tam khi mua hang, thé
nén Fanpage nao cling nén tao Quing Céo ddu tién la Page Likes.

J day vei Fanpage Toi Tu Lam ngoai ads ting like cho Fanpage, toi
chay tat ca cac bai viét mdi bai 10-20 nghin dé hd trg viéc page vao
Suggested. V&i mdi sy kién Offline thi t8i thudng chay truéc 7-10 ngay,
sau do xem thdng ké (hudng dan trong phan do ludng) d& chinh siia noi
dung, hinh &nh cho phi hgp. '

Vi du v6i mot chién dich offline ngay 20/10/2013.

» Sukién Offline danh cho nguvi diing Facebook tai Ha Noi, do tudi
to 16-25.

» Dic diém clia nhom d6i tuong nay khi t6i dung Demographic
check thi c6 mot s8 dac diém: thich noi dung sang tao, thich mua
hang gidm gia, thuc chit ngudi quan tam t6i co tudi tir 18-22, da
phan 14 nd.

» Dt liu UID t6i da chuén bj sdn & Budc 4, c6 mot s& Fanpage I6n
sau: Mintown, Chic&Cheap Fleamarket, Dia diém an choi Ha Noi,
cac Fanpage trudng THPT, dai hoc ...

» V6i nhém cong chiing Mintown t6i tao 3-4 mAu quang cao vé su
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kién c6 nhiing mén dd doc chua tiing xuat hién.

» V6i nhom Chic&Cheap Fleamarket t6i tao quéng cao v6i ndi dung
hinh &nh 1a su kién nay dang Sale off rat nhiéu moén dd, 1én t6i 40%

» V6i nhom Dia diém &n choi Ha Noi, toi tao quang co voi thong
diép 1a c6 nhiéu mon &n ngon clia cac clia hang ndi tiéng.

» V&i nhdom hoc sinh THPT t6i tao quang cao thong diép cd nhiéu
mon db ré, cac khu ddi db rat sbi dong.

Sau 1-2 ngay xem béo cio quang céo trén, toi s& quyét dinh 1a minh co
can thay d&i hinh &nh, ndi dung quang cao hay khong, véi cac nhém chi
phi qua cao sau khi d6i 2-3 mau khac ma khong thay déi thi toi loai ra
khdi chién dich, don tién vao nhom c6 chi phi quang céo t6t hon.

‘Duia vao cac bao cao quang céo, toi sé biét dugc chién dich clia minh
khong hiéu qua 1a do dau, d6i tugng, ndi dung, thai diém, hay tham
chi 1a gia thau. T Vs % j



I. Cham séc Member

Sau 6 thang hoat dong, t6i quét toan b UID member clia Fanpage bang
phan mém Itarget, sau d6 kiém tra ai comment nhidu, hay hdi trén
Timeline, PM inbox Fanpage, dé |4y danh sach nhiing ngui nay.
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Get | @ Getlweracion € GetComment {3 Gl Share

AT, T8 Ty Ldm

100004012236385 1V Yéa Chiu o 0

100008045820817 | NoB Heo o 17 a
Kl Théng i 1 15 0 View
Viettal Thng Bo ) 1 1) View
Mo T8 Handmade £ i ] View
Quen Qua K a 3 ) View
Chau Trin 2 3 ] Veew
Chan Dat Di Bo 7 [ 0 Veew
43y Thi 7 8 o Vew
Hongngac Nawyen 3 7 0 Vew

Toi ding 1 nick Facebook ca nhan T6i Tu Lam két ban v6i ho, va mai
ho vao group riéng dé ho dugc cong ddng hd trg dé hon, tang do két noi
gitta chinh cac member,

5 ] | Thashvién | SiwKién | Abumanh

4 Taonhém

! I + Thing bio

GIn rnku v
& Nhdm Kin

| Mol ngudi s& Gang cél gi frong nhém nay?
& Thémmbtd

5% thanhvién

B8 viéroar | ) Thémdnnsvideo | [ patcaunsi | ) themtép

Hiy vidi gt a6

© 55thanh vién - Mo bing Emait
1

S Tl Ty Lam

j l 4 Thim ngudivio nhdm
BIZ | 10 hang s 2013 ‘

| HHOM DUQC BE XUAT Xemtdtck
N?‘” %3 a6 xe may chuydw nghigp hi

Page dang c&n c&c mem hd trg 13m chong chéng @& tdng cho chirong
trinh héi cho tal Ha NGO t61 day, cAc mem s& c6 mdt khung canh tuyét voi
dé chup anh tai hél cho va nhiing ngwdi gidp ad s& ¢6 qua nhé, thai glan
tie gity 161 hét thix & 24/08, gir hianh chinh dia diém 13 Tapthé |
Tay HE Ha Nal, truée khi 161 tht gol cho s6°

nhé cac mem ; ) 5
Hol téc gid Viét Truyén
") Eﬁ Kooro Fuyuko v L& Ngoc M&n a4

Thich - Binhludn - &6 L1328+ Favort:
tham

Dua vao group nay toi sé co rat nhiéu ndi dung member khoe thanh tich,
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cling nhu y tudng cho cac ngudn ndi dung méi cap nhat vao kho ndi dung
hay c6 nhiéu cong tac vién dé tuyén admin, hd trg cac hoat dong offline
cta Fanpage. '

Vi cac nhém chi dé khac nhau ching ta c6 th€ lap cac group khac
nhau d€ moi nguoi dé tham gia hon ciing nhu cic chd dé va néi dung
ctia group dugc dong bo.

j. Do luong Fanpage
Sau mot khodng thai gian van hanh tir 2-3 thang ching ta cin phdi danh
gia Fanpage ctia minh thong qua:




| @ Trinh qudn 1y qudng cao & Xubtdirtidu | een
4 Téng quan A Tiép cén : « Lugttriy cap & LM Ngudt
Ngwdi ham mé chia ban $6°nguwei A4 truy eap - | Nhivng ngudi tham gia | Luot ghé thim

Nnitng nguwdi thich Trang cta ban.
Ni» gici
@ 12% | i 46%
Ngubihdmmg | T4t caFaceBook 2,1% 0% 0,3%
clia pan )

2564 5584 86+
Nam gi6i 0% 2 0,3%
8 28% i B4%
Ngubihdmmé | T4tcaFacenook
wdaban
Quéc gia Hgwdi ham mé... Thanh phd. Howds ham mé ... Hgdn ngik Hogwdi hammb ...
Vigt Nam 2135586 Hanol Ha Mo, Vistnam 55087 Tidag Vist 191884
Hop chidog qube Hoa Ky 792 o ChiMinh Ciyy, Vielam 48551 Tibng Anh 443y 18.627

7.6 Content cho F anpage

Chién lugc xay dyng ndi dung Fanpage hiéu qua goém 3 phan quan trong:

Trung Duc € 181




182 > Facebook Marketing t A dén Z

Tips: Hay phan tich kiéu (dang) ndi dung phd bign va dugc tuong tac
nhiéu trén Fanpage.

a. Posts Type

Khi da xay dung dugc mot kho ndi dung cho Fanpage clia ban theo nhu
Quy trinh xdy dung Fanpage va c6 k& hoach ding bai réi thi hang ngay
chi viéc 1dy & do6 dua lén, theo doi phan Gng clia member va chinh stia.
Viéc chang ta can cha y ti€p theo chi 12 i uu cac ndi dung do dé thich
Ging v8i ngudi ding hon nia.

Dau tién ta cin biét cac dang content (ndi dung) dang tai trén Fanpage.

1 BoostFast - } .

T

Status: |a mot dong trang thai chi hoan toan |a céc chi. Kiéu ndi dung
nay la trao déi thong tin ngdn gon véi fan, thich hgp cho di dong, nhat
la cac may hé diéu hanh di cii sé d& dang xem hét cac ndi dung nay.

T Ty Lam
April 30 @

€ dém diém danh! Con mot géi bt y&n mach tri gid 100k
déanh tdng cho mem HN du dodn ding 58 comment topic
nay, ch8t vao 12h trua 1/5.

Chiic moi ngudi nghi 1 vui vél




Photo: 12 mét bai viét bao gdbm hinh &dnh va mo ta cho hinh &nh. Ngoai

dang tai én 1 hinh anh chang ta con c6 thé chon nhiéu &nh ciing 1 lic
lén dong thdi gian hodc tai |én dudi dang 1 album.

6 Ty Lam 4
May 5 &

chic cac mem Tuan mdi vui vé , hoc tap va lam viéc higu qua
Fa WY
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Y Téi Ty Lam
gfﬁ,’ Posted by TrankongThanh {7
tiked -4 ming €

Huwéng din gdp tréi tim blng dng hat €

See Tiansiation

| % TagVideo | 9 Add Location E o Edit |

Unlike - Comment - Share - Edit

b 78T Uam arid 3 cifiors ke s,
i HiE QIS i

; ﬁi} {Write 3 comment.

Sponsored # Create Ad

Lreate a Facehook Store
shopify.com

4 Do yau know what's cool? Selling on
Facebook.

Video: Mot bai viét v6i doan
Ly T T Tw Lam

video tai lén dugc luu tri trén B rsecs
- R , Huting din gap tréi tm bang dng hit €
Facebook voi doan md ti. No6 See Transtation

xuat hién trén News Feed s& co
hinh nat Play, bdm vao video sé
phat dugi dang pop-up trinh xem
anh Facebook.

Note: Ghi cha - day la bai
Y o 28 dang dang mot bai viét,

@ Chim S6c Me Bé Hoang Gia

6 BUGC TRANG HONG THON GON TOAN THAN VT THAD MOC

4 P 2 N A
chiing ta c6 thé chén nhiéu
THIEN SHIEH
r {@~@) Ban vi¥a mdi sinh va phign long véi

anh vao bai viét va khi
thiing v&t tham gdy mét thim m§ & nhimg e ' A A
zl_mgnhaycén?]n?}ucé',néch,b% 7 xuat h'@” trén NeWS Feed

{@.~2} Ban bi tich m3 & trén co the va ting hay df)ng th(\:ﬂ gian né sé co

cén rat nhBu so véillic trudc Bau bi ?

1 cai title rat bat midt cing

il (o.~2)Banloléng v cach gigm cin nh...

; Continue Reading ... . mét doan ngén md ta.

[ Lﬁ{é'céﬁw«;nént"share

Hién thj trén Timeline (Fanpage)




#l Cham Soc Me Bé Hoang Gia
25sses - @

hitp:fichamsocmebe.vn

W Dit bAu bi & thang thir & nhwng Dan L& vin quyén ril v6i lan da
min mang va tring st nhé’ dwore chiim séc dava massage thuéng
Xuyén véi mén qua ting ngot ngdo clia dng x& 13 mbt géi Cham Séc
Massage- Lam Dep Da trong thai ki mang thai sinh- sinh con tai
Chém Sdc Me Bé Hoang Gia.

See Mare

LUike - Comment - Share

Hién thi trén News Feed

Pétao bai viét nay, cac ban vao muc “Note” trén tudng Fanpage va chon
viét 1 ghi chd m6i (Néu khong c6 nhu trong hinh thi cac ban click vao
nGt mdi tén dé thém (ng dung “Note” vao.

Toi Ty Lam
4.4 ¥k i B10atngy

217,306 likes + 6,875 talking about thig

Corporate Office - Convaunity Organization * Cultural Gifts Stere
Website: hitpr/0itdam, v}

Hl = eontact@oltam com
o about




YR
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Link: La mdt bai diang tai kiéu trang thai c6 kem link dan sang website
khac, dé thuc hién bai post nay cac ban chi cin dan link cin dang tai
vao khung déng bai Fanpage.

[Crochet] Hudng din méc od ban - cich méc thi len Gidi thidu vé mot s6 loai gidy va dia diém mua gidy.
(amigurumi) ~MW~ By T61 Tir Lam - Wednesday, Jily 31, 2013

By T8I Ty Lam * Monday, August 12, 2013
D6t du vE dinh lugng gidy:

Homnay minh xin man phép khal giang K hudng 8 mée mind nay rhé, - Binti uyng cla gidy Gem): o6 hE hidu 3 trong Iy olf .. See More
tay pghi@ ola micks ... See More

Unlke * Comment w128 Bg Poo

Unifike - Comment gy sz s

Cac kich c6 éanh e E
[} Photo / video : £ offer, Event +

khac c6 thé tham
khao tai phﬁn Image Herdng dan ndin hoa sen dat sét nhé c& phan!

https:/fwvev.youtube,com/watch?v=2vOKM3EBYyk L

Dimensions.  Title
va md ta link co thé
viét theo y ban, co
ndi dung gay tdo mo,
cdm xac hoac thac
giuc ngudi dung sé
c6 nhiéu ngudi bdm
vao link hon.

Upload Image

Huéng dan nin hoa sen dat sét sidu dep - DIV T6i Tif Lam
Websiter http: fftoitulam.com Fanpage: https: //fb.com/toitulam

[a]r]

F SN TS

No Thumbnail

1of ¥ Chouse a Thambrat

Sau khi hién thi khung xem trudc #0i hi ban cé thé xéa

link ciia minh di ma khong anh hwdng.

Néu la link Youtube thi bai hién thj trén News Feed sé& c6 1 nt Play dé
click xem dugc tryc ti€p



. TSI Ty Lam N
| Bmins - @ %

b
. Hubng dén ndn hoa sen G4t sét nhé ¢a nhatt!!

hitps:/fwww youtube comiwalc h?v=2vaKM3EBOYK
2 See Translation

dep - DIY T6i Ty’ Lam
Website: hitp://toltulam.com Fanpage:

|

3

Hudng dén ndn hoa sen dat sét sibu %
?

hitps:/ /fb.com/teitulam §
|

YOUTUBECOM

Like - Comment - Share - €91

Link website s& nhu thé nay:

T6i Tw Lam A
3secs - B

Céch fam hoa hdng gidy siéu dep day &
See Translation

Céch 1am hoa hbng béing gifly, hu'dng dén lam hoa héng

1 gidy
i Céchlam hoa hBng bing gify, hudng dén 13m hoa hdng ti¥ gify dugc thyc...
TONULAKVH

Like - Comment - Share

Trung Boc ("] 87
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Né&u dung bai viét dang link d€ quang céo th Facebook Ads 12 mot cach
ki€m thém traffic rdt hiu hiéu dang khach hang muyc tiéu phai khong
nao?

Offer: Day |a dang bai viét phai tra tién dé khéi tao. Dién ddy dd thong
tin va chon ngan sach:

O veseawae

: Deseription
. Take 25% off your total purchasel

Take 28% off your fntal purcheast

. tmage
Upload or select an image far your otfer

1
Upingd
nags

Expiration Date Ctaims Limit

7
25% off & o Limit

i
H
E Frplras 8772014

Gk

. . Choose Audience
L e L
. ' ~ o : | Location

| Ses More Audiznce Optiens
:

: Choose Lifetime Budget

43940000 4 | 41810000 4 | 557400004 | 636100004 | Other |

. EST.REACH
489,000 ~ 1,314,000 people

Kore Ogtions

Két qua:

3 F61 Tur Lam posted an offer.
2seconds age @

Test content offer

Testoffer
Expires June 7, 2014

o i.ike*‘Commmt"’Share“‘Favorite’




Ngoai ra thi con c6 bai viét ding tdi dang Milestone (sy kién trong dai
clia Fanpage) | bién thé Offer, dang Status két hgp Photo.

»

Milestone
Yesterday

| Chooes From Photos..

Story i Oplional

Upload ?’hams‘,_:ﬁ; o

£ pide from News Feed

Thém n{a 14 Event

R . o Create New Event by Téi T Lam
- tao mot sy kién dé

nhém cac bai Viét ﬂameéex:ﬂiﬂhda}:?aﬁy

dlén ra trong th(\jl Details | Add mwre info
diém su kién vao 1
: cht dé cho dé theo
| df)l, qUéng CéO, m(\jl Ticketls %AdcfaJinkforguesisteganickeis?

N 151812014
ban beé tham du. When | 5181201 ,
Weather 7 Thunderstorm 88°F / 75°F

i {1 only admins can postio the eventwall

Add Targeling ™ Targetedto: 217,307

e [

Ay 2
Két qua; s TOI Ty Lam created an event.
16 seconds ago @
Offline cufi thang 5
Joday

T4 Ty Lam in Hanoi, Vietnany

B Join - & Get Tickets - Be the first person to join

; ke ,; Comment : Get Notifications * Share + kFavo‘rkibez

BoostPost W

Trung Duc < 189
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Cac ban c6 thé vao link su kién chinh stia anh bia, théng tin tham duy,
quang cdo, cép nhat tinh hinh dién ra sy kién. C6 thé néi day gin nhu
mot Fanpage con cla Fanpage ban.

f e

| Puslic-Hosted by T8 Ty Lam

i

Ie) Today - Add a Time? PROMIOTE THIS EVENT

Happening Novs - 73°F Moslly Cloudy Let more people know about your event.

Offline cudi thang 5 .
: 16i cdc ban cling téi tham du

o T6i Ty Lam
= offline nay

Hanod, Vietnar 16000

B Tickets Avallable
www facebookcom

BoostPost »

0
invited

Write Post |

Write something...

b. T6i uu Content
D& mot bai viét ding tai trén Fanpage clia ban duoc tuong tac tét, nhiéu
ngudi xem thi ban than bai viét nén diy da 3 yéu t6:




Mau 1 bai ding c6 dd
3 yéu 1o trén, y tudng
khdc chi va trang trf
 phu di khic biét, hap
din, danh cho tat ca
moi nguoi, co kéu goi
hanh dong va danh vao
cam xdc ghen ty khi
dugc nhdan moén qua.

Poi That Qua Khé ©

gy [1oiTyLam Timelne v 2013 v

ﬁy Navemi:er 19, 2013 &

LGi t6 tinh ldng man &Y ban Khdnh Saker.

Mem ni¥ nao page minh ddng y khdng ~ — with Canh Anh
Kin and 23 others.

' Trung Poc € 191
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Vi du vé Content anh:

SHP ToAN oulic
THANH TOAN Kt NRAR NANG
Mua ngay :0 9wa0x

DEP DA THOI TRANG SHIP SIEU TOC TOAN QUOC.

Chi 350K cho 1 doi dép da that ki€u dang thanh lich va nhiéu uu dai:
- SHOP SHIP HANG TOAN QUAC !

- CAM KET 100% HANG MADE IN VIET NAM

- KHONG UNG GUji TRA LAI SHOP

- THANH TOAN KHI NHAN PUJC HANG

- KHACH HANG CHI CAN SMS : (TEN, BIA CHI NHAN HANG ;
SO PIEN THOAI, SIZE DEN CHO SHOP HOAC GOI 09..)

San pham co chat liéu quai bing da ty nhién véi d&€ CAO SU PUC
gidm chin, van dong thodi mai. Trong lugng SIEU NHE, do bén cao
chang chiu dugc nuéc.

Hinh dnh dudi day la that 100% ctia san phdm mai vé shop.

Size: 38-42

Va DAT HANG ngay, duy nhét tir hom nay gia chi con 350K,
Dép Da Hang Hiéu - khdng dinh phong cach phai manh!
Pia chf:-....

Mot chdt dau tu vé ndi dung ciing véi nhiing biic anh dep. Ban hoan toan
c6 thé tao ra nhiing bai viét dugc nhidu ngudi quan tam ma vin khéo léo
xen ké thong tin ban hang, sy kién vao bén dudi.

Cudi ciing, toi xin goi y 20 y tudng cdc dang Content hiu ich dé ban c6
thé tao ra nhiing ndi dung ding tai phi hop, nhiing y tudng dudi day rat
thich hgp cho nhiing Fanpage dang thuong hiéu.




1. Dat cau hdi khdo sat ndi dung member (thich mang gi,
linh wuc gi,..) c6 thé cho biét trudc cau trd 13i hodc khong.

2. Déng tdi két hop anh cac sén phim, cac mang khac nhau
vao dé member chon lya.

3. Cac cau héi d6 vui c6 kém gidi thudng trao cho member.

4. Xin y kién céi ti€n san phdm dé c6 thé phuc vu member
dugc t6t hon.

5. Gigi thiéu khach hang ctia ban v6i nhiing ngusi ndi tiéng
dung dich vu clia ban, phan hdi clia khach hang vé ban.

6. T8 chic cac sy kién giao luu truc tuy&n trd 15i ngay lap tdc
cac céau hoi cla khach hang.

7. Lich st hinh thanh cdng ty, cac qua trinh cai tién san
- pham.

8. Qua trinh tao ra san phdm cla ban.

9. Cac nghién clu quan trong gitp san phidm ciia ban c6
tinh nang t6t hon so vai thj trudng.

10. Nhiing gidi thudng, thanh tuc ma ban dat dugc (56 lugng
don hang, khach hang phuc vu ciing 13 mét thanh tyu)

11. Séng tao nhiing y tudng st dung sadn phdm cla ban bén
canh cach sl dung thong thudng (chang han nhu Coca két
hop Mentos).

TrungDuc <€ 193
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12. Noi dung dang list kiéu nhu 5 butc dé cé, 7 cach s

dung, 10 thoi quen ngudi ding.. lién quan t&i sdn pham
cia ban.

13. Video, hinh anh thai do than thién clia nhan vién cong
ty ban.

14. Video, hinh dnh phdng van khach hang t6i mua hoic
khi st dung san pham.

15. Video, hinh &nh phéng van cac admin, qua trinh c6ng

hién cda ho.
16. Video, hinh &nh cac budi gip g, offline.

17. Nhiing chia sé suy nghi, ki niém trong qua trinh lam
viéc cGia nhan vién cong ty ban.

18. Tdng hgp nhiing khé khan ngudi dung gip phai va cach
gidi quyét cho ho.

19. Video, hinh anh cac di tac lam viéc ciing ban.
20. Tao céac ndi dung chuyén biét cho mot nh(’)rh ngudi ding

clia ban hay tham chi sdn phdm dugc thié&t k& danh riéng
cho khach hang déc biét cla ban.
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8.1 Sudung Facebook Profile hiéu qua

Ban dang ty hoi lam th€ nao dé tai khodn Facebook ca nhan cé thé tac
dong dén hoat dong kinh doanh ctia doanh nghiép mét cach higu qué
nhat?

Mot trong nhiing 1y do n6 hiéu qua nhét 1a viéc tai khodn Facebook ca
nhan cla ban c6 két néi va tuong tac vai nhidu ngudi.

Trong bai nay tdi sé hudng dan ban 10 cach dé ban cé thé t8i uu dugc
Facebook Profile cia minh nham mang lai nhiing tuong tac c6 dnh hudng
t6t nh4t dén hoat dong kinh doanh ctia doanh nghiép hay ca nhan.

a. Cho phép ngudi dung Follow

Chiic néng Follow |a mét chiic nang cho phép ngudi diing trén Facebook
theo doi cac hoat dong mot ngudi nao db public (cong cong) ma khong
can phai gli yéu ciu két ban véi ngusi do.

Follow

"ﬁbn§3'é§t with émycme on ko

Yout frigndsaren’t the onlyonds
wehio it fike your Bhotss or prsts.
Share with anyors on Facebogls snd.
fined people with the saree beodesty

K&t néi véi bit cik ai trén Facebook véi chire ning Follow.
P& tit bat chic nidng nay, ban vao Setting/Followers, § muc dau tién

“Who can Follow me” (ai c6 thé Follow t6i) ban c6 thé chon Everyone
(tat c& moi ngudi) hodc Friend (chi ban be).

- Trung DG(:E(-’,'l 97
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Follower Settings

Who Can Follow Me Followers see your posts in News Feed. Friends follow your posts by default, but you can
also allow people who are not your friends te foliow your posts. Use this setting to choose
wha can follow you,

@ Everyhody v

v 8 Everybody l
2 Friends j

T —

Eadh time you post, you choose which audience you want to share with.

Learn more, AT

Sau khi ban bat tlry chon cho phép tit c& moi ngudi Follow, ban can phai
cht y dén cac cai dat bao mit trong nhiing bai viét ma ban ding lén.
Né&u ban dé ty chon hién thi bai viét chi vi ban be thi ngudi Follow sé
chdng thé xem dugc. Hay chuyén thanh Public véi nhiing bai viét khong
mang tinh riéng tu.

Status [[& Photo 8, Place [] Life Evemt

What's on your mind?

Public
1+ % Friends

u
H
H
i
i
o

4
Khi diing bai viét lén Facebook, chon déi tuong nguoi dimg cé thé xem.
Mot diéu tuyét vai khac & tinh nang nay 1a bat ct ai ban khong chap

nhan la Friend, thi ho s& ty dong trg thanh mot ngudi Follower, vi vay ban
c6 thé nhanh chéng va d& dang xay dyng mét s& lugng lon Followers.

About

¥ Houdichia 5& at L4p Hoo Marketing Onfine C&MO
G TY OO PHAN QUANG CAO THUC TUYER 244
andd 0 08¢ Search

% Studied at Trudng Boi
Pasts THRT vigt T

4 Lives in Hanoi, Vietnam

& From Vieti, Phi Tha, Vietnam

l Foltowed by 3,055 people I

Ban c6 thé nhanh chong cé dwoc nhiéu followers.



b. Hay chia sé cam xuc
Lam th& nao dé ban c6 thé thodi mai néi vé cong ty hay nhiing gi ban
dang lam ma khong khién ngudi khac phai khoé chiu?

Chdc chin ban s& c6 nhiing gidy phat thing hoa tai cong ty clia minh, va
do thuc sy 1a diéu tuyét vai dé€ chia sé véi moi ngudi, mot niém vui nho
nhd vao budi chiéu thi sau, vai thong tin tha vi vé mdt dich vu méi, hay
nhiing chia sé chiia ddy cdm xtc clia cac thanh vién....

Va bdi vi...

Facebook Profile clia ban khong phai 1a mét thong céo bao chi, cling
khong phai 1a mot trang kinh doanh cho c6ng ty ctia ban. Pay la trang
Facebook ca nhan, vi vay st dung ngdn ngii va giong diéu do la pha hgp

v8i ban, va ca tinh cda ban.

Hay tht chia sé mot cai gi do, ban s& thdy n6 thuc su hiéu qua..

Trung Eé’cﬁ
MO TINH DAU

Céi gi FBu tién thuding ngotngdo va khd phal, Tinh d&u cling vay, tinh d5u khién cho
ta nhd v& nhing ngot ngao, nhifng tidc nudi ching thé ndo quén. Di sau ndy o yiu
al, ¢ thurang ai, ¢ hodi nghi tinh cam cla ai di chéng nira... ching ta cling chéing
thé hodi nghi nhitng rung d8ng d8u d8 &y, chiing ta timg danh hét chén tinh cho méi
finh 6.

Céi gi fau tign thurdng mang lai vt nhidu cdm... See More — with BENKIBG TE, Ta
P, Huyén Cosy, Ui ¥a Lidu, 1hok Mho, Mgo Brrc Tinh, Gau Cua Pinky, Ludn Séng,
B8 Tudn ¥, Cliver Béo, Quang Tiém, TAt Lol Nguy&n, My van Thin, Méo Xinh Pep,
Thanh Nouyén, Mauyén Thanh Maa, Tén M3, Tan Lam Manh, Binh Hau and Séi
Hoang at Ldp Hoo Marketing Online CRMO.

Lirlike - Comment - Stop Notifications « Bhare - Edit - December 7

A You, Kim Tutu, T'r“én‘H{;ly'én,‘ NhUng Bee‘and 63 others ﬁkaﬂjis.?kg;i f

Tir tréi tim di dén trdi tim sé 1a con dwong ngdn nhdt danh cho ban

biing quén tag doanh nghiép hay dich vu ma ban cung cap vao nhé, sé
chéng sao c3, moi thi van rat tuyét vai.

Trung Dgc € 199




200 > Facebook Marketing t A dén Z

c. Hay két ndi tryc ti€p véi nguoi dung

Hay sif dung Facebook c& nhan ciia ban dé két ndi véi nhiing ngudi dung
khéc, hdy tag nhan vién, khach hang, ban be, hay ngudi diing clia ban
vao, hay khen bat ct khi nao, chic miing khi c6 thé, va két n6i moi ldc
moi nai.

Ban s& khong bao gio phai h6i han vi diéu do, ai ciing mong muén dugc
cdng nhén, ai cling mong mudn dugc khen, ai cling mong mudn dugc
chia sé cdm xtc. Hay tag tén ngudi ma ban cin cdm on, cin khen, ban
s& thdy nhting hiéu dng tich cyc ngay lap tdc.

Tan LAm Manh
Dacember 12 8t 7: 19pm near Hanol * @

That nhigu digu can phat suy ngam, “Néu khang d& ngay hom nay t6t hon thi ¢6 I do nao 48 ngay mai
tdn tai”. Phai ¢ gang, phai nd lyc nhidu nhidu han nifa...cho ban than, cho gia dinh, cho em va nhiing
ngu'th xuag quanh.

Ffs: Cam on anh Trung Bic!

http://note.trungduc.net/post{42586196835/cho-nhung-ngay-o-lat

Cho nhifng ngay ¢ lat
g note, trungduc.net
PR ardve et chay bl theo déng di. 951 lucngoat lai ahin ﬁ'{ay tadid

i nol ndo d6 xa 1m. Qué khir thi & 1ai, phia sau limg, O dé ¢6'tigng ndi, ¢f nu
| oard, €8 nhiing chidu tao hibr ta bay trong.,.

: Unlzke Comment Share StDpNotlﬁcatmns AddTnTmehne‘ 4

n;'h You, Nguyen Thanh Nga, Thanh Nguyen, Ha Ma and 18 others hke th

Hdy “cong nhdn” nhitng nguoi ban, va hiy chdc chdn ring ban di Tag ho



Y

d. S&rdung Graph Search dé ti€p can Influencers

V6i Graph Search, ban c6 khd nang két néi véi nhing ngudi dang c6
anh hudng trong nganh clia ban. C6 1& ban muéh ti€p can véi mot ngudi
nao d6 & mot cong ty khac, mot khach hang tiém nang, mét nha bao hay
chinh nhiing thanh vién trong cong ty minh.

(?) Néu chua hi€u Graph Search la gi thi hdy doc bai: Facebook Graph
Search va Facebook Marketing

O Graph Search, ban g0: “My Friends of friends who work for (company)”.

n My friends of friends who work for Cé¢ Céc Search

Harry Lee (Choc pha chén gid)
Works at Cc Cdc Search
2 Vent to THPT §6 1 7P Ldo Cai
B 41 matual frierds incuding NouyEn Thao Ly and 56 Heang

C6C Coe Search

1 Add Friend | Message ] (]

Jun Kim (Jun Kim)

Sales Manager at Céic Cic Search

# Studied at Kiev Polytechnic Institute '04

o Uves inHaol, Vietnam

& In a refabionship with Huyen Byn

1 4% 39 mutua! friends inckudiog Tus Nguyen and Nauyen Hus Trong

Internet/Software

1 (e Coctambt <Oy ty o8y ngh® vl muc By rft don
1 gidn va 1B rdng: Ching 181 owsSh xiy dung mbt cdng ay
BrkEm e ..

| SEE MORE

o esceotonm

{2 AddFriend | Follow | tessage | [Q]

Fewer Than 100 People » Share

! Giang Coi (CrazySquirrel)

¢ Account Manager at Cdc Coc Search

¢ @ Studed at Nationad Economics University of Vietnam * 12

8 Lives inHarol, Vietnam

#1 Listens to Coldplay, Dragenforce and Yathin Temptation

26 33 wutual friends incuding Nouyen Huu Trang and Cam Tu Drh

1 REFENE THIS SEARCH A

Gender

Retationship i’

Current ¢
Employer

[ 42 Add Friend | 5 Foltow | Message | @]

C6 rat nhiéu nguoi lam tai Coc Coc Search ma t6i chuea két ban véi ho,
liu c6 phdi la mot thiéu xot

Tan dung céc két ndi clia ban be dé phat trién két néi ctia minh, do6 vin
la mot didu mai mé trong thé gisi Social Media, nhung trong cudc séng
thuc, chang ta da lam diéu nay trong nhidu nam. Khéng phai ban be
clia ban cling phan I6n |a dugc gidi thigu tr mot ngudi ban khac dé sao?
Tham chf la ca d6i tac ciing vay! |
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e. Cong thirc chia sé ndi dung

Cong thic d€ trd thanh mot Influencers (dan dét cong dong) ding nghia
s& 12 10% ddi tu, 20% san pham thanh tich va 70% cho kién thiic. T4t
nhién, cac khai niém & day sé bién ddi linh hoat tiy theo Thuang hiéu
ma chang ta dang dé cap thudc loai nao.

Va bat mi thém mét chat, cong thic nay ludn ludn dang voi bat ci linh
vic nao. N6 ludn ludn dang v&i ca nhan ban, cling nhu véi cong viéc
kinh doanh ctia ban - ngudi dang doc bai viét cla toi.




f. Dung bao gio quén Tag anh

Khi ban tag ai d6, ho s& nhan dugc théng bao, no sé dugc hién thi &
timeline clia ho, va tly thudc vao thiét 1ap ctia ho ma c6 thé nhan dugc
nhiing cap nhat tuong tdc mdi nhat tif bic dnh. Diéu ndy md rong s&
lugng ngudi da xem bai viét, like/comment hién nhién sé& c6 co hdi ting.

Bdi quan &n choi nha C&MD day

o mat sy lién hoan cudl khia nhé nhe €
12 others.

} — with Binh Hau and

lnlxhe Comment Share

a{h Lép Hm: Markehng Online C&MD Quang Lu@ng, Phan TDp Comments
‘ Mlnh Ngo Bu::T‘nh and 22 others like thls -

R o

" G
e R g -

Nhung, hdy chdc chdn ring ban 1a ngudi c6 trich nhiém, va chi tag
nhiing ngudi c6 mat trong btc anh.
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g. Hay sr dung Facebook Voice Messages

Mot trong nhiing nang cip gin day clia Facebook Messenger | viéc b8
sung cac tin nhan thoai. Tinh ndng nay rat dé& st dung, nhung lai thudng
bi b qua.

Chf cin vao tin nhdn cla ban bing cach st dung tng dung di dong
Facebook, hodc cac Gng dung dién thoai di dong Facebook Messenger
va thuc hién ghi am lai tin nhdn.

Tiép can va gli cho ai d6 16i chac ming sinh nhat thyc sy t6t hon nhiing
doan text . D6 1a mdt diéu nhd ma hau hét moi ngudi van khong hé biét,
va do 1a mot cach tuyét voi dé tao bat ngd cho ddng nghiép, khach hang
hodc ngudi ding dé cho ho biét ban dang nght gi vé ho.

Facebook voice messages giup moi ngwoi két noi véi nhau mdt cich dé dding hon

h. An danh séch ban be
Chia sé danh sach ban beé dbi khi lam ban kho chiju vi nhiing ngudi khac
qudy rdi ban be clia ban, hodc ban khong muéh chia sé diéu nay.



O sidebar bén trai, tai box Friend, ban click vao hinh céi bat va chon
Edit Privacy (tiéng Viét |am tuong ty)

Friends - 4,569

Manage Sections I
| EditPrivacy

SE0rgon Thanh Nguyén Mouyen Trurg Dac

Muge Bign
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Ai dugc quyén xem list ban bé clia ban 2 Ai dugc quyén xem nhing
ngudi ma ban dang Follow? Va ai dugc quyén xem nhiing ngudi dang
Follow ban ?

Cau trd 13i |a: “Chi minh t8i.” - Loi khuyén cda t6i danh cho cac ban.

Friend List

Whio can see your friend list? & onlybe +
Remeraber: Your friends control who can see their friendships o their own
tmelines, If people can see your friendship on another timeling, they|l be able
to see itin news feed, search and other places on Facebook, They!l also be
able to see mutug) Fiends on your timeline,

Following

Who can see the people and lists you follow? & onlyMe «
Remember: The people you follow can see that you're following them.

Followers
Who can see your followers on your timeline? g OnlyMe +

LearnMore

Nhing ngudi do 1a khach hang, la d6i tac, 12 ngudi dung tiém nang clia
ban, thi cling 1a khach hang, la d6i tac, 1a ngudi dung tiém nang véi doi
thd.

i. Tim kiém ngudi dung

Trugc khi ban nhic dién thoai hodc giii email dén mot khach hang tiém
nang, xin viéc hodc tuyén dung, sac ban khong thir lam ban véi ho tru6c?
Hay thir tim Facebook hay Google Profile clia ho va két ban di!

biéu do sé giGp ban tim hiéu thém v& ngudi do, hidu them v& kinh
nghiém va chuyén moén cla ho, nhu trén Linkedin, hay xem nhiing gi
ho dang cong khai trén Facebook, cach nhin nhan cla ho cé gidng toi
khong? Xem Facebook clla khach hang dé gidp ban hiéu va [am thé nao
dé xay dung mdt méi quan hé tét vai ho. ’



Ban c6 thé tim ki€m mot ngudi nao db trén Facebook bing cach sif dung
Facebook Graph Search, nhung déi khi Facebook Graph Search ciing
khéng cho ra két qué chinh xac, nhung véi két qué tim kiém tir Google
toi da hai long

G’{)i‘agié, | silefatehodk oo nmg i )

Yirh g Moo Swarch b

Sebeit BV 00 eomalin {000 ponends)

hagsbeen fatabci cdiniile + Transste this pags

Faratygg 3 55 oo Fanobon. Judn Faosbosk to £ with Teung Sive and others you
iy K, Faosbook ghies pacads the pasit b sBaes 08 tnokes i ...
Il B TrunoBiiee. Trash 86 Track Oulna B

Vi fmehosi oy Than Dur Trunglue TrachQuang... = Transiale ik page
Thdr Bve Troeng Biire Tineh-BY Tk Culon Binh, 298 lyvt tich - 65 rgudd Cangnéi
i sl ndiy. fibie e tuba e B U4 1 mdl b 1ok i “Bile i ..

Hay thf tim ki€m mot ngudi nao do trén Facebook bing coéng cu tim
ki€m Google, ban sé thdy rat hay db.

J- Tao Facebook Lists

Day c6 [& la mot chiic nang hay ma rét it ngudi st dung n6. Newsfeed
chi gitp ban ndm bt dugc 10% thong tin, tif chinh nhiing ngudi ban
clia ban va nhiing ngudi ban Follow, hay Fanpage. Con Lists Facebook
sé gilip ban ndm bt dugc 100% cac hoat dong clia ban be, Fanpage, ké
ca like/comment.

DAau tién, hay thil tao nhitng Custom  apps

Lists bang cach click vao Create Games
Lists. Chon nhing ngudi ma ban Games Feed
mudn cap nhat théng tin t ho,

hiine bai vi o R INTERESTS
nhiing bai viét tt ho lubn co gla tri C&M

vGi ban. i

_ » https://www.facebook.com/bookmarks/interests
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B Voz
By Trung Birc - §

onthsitey SeeAﬂ

o) E&@m

f +Add to this st

TAP CHI CHIM LON added 10 naw photos to the album CHINE
PHUC FANSIPAN TRONG TUYET TRANG.

#2ingNewrs Nhigu ban tré d& cd nhitng trai nghiém khi leo dinh adi
Fansipan khi tuyét tring bao phu, cay ¢6i d rap. http://bity/Kiazdu

BN #TCCL #Fansipan #Tuy8t

List Suggestions 5

E HEIDEM DAIVOZ

B

(‘“\j We Are vOzer *

PO TaiNdng €6 Han..Nthung 7073
Khdn Han ¥6 Cing =)}

Phing Tom Add | ¥
Hiss vOz ®

See Mora Suggestions

Add | ¥

Theo déi nhitng Fanpage nhi thé nay dé dit cho ban cdp nhdt ddy di thong tin va
gidi tri chua?




8.2 Promote Post Profile

Promote Post Profile 1a mot hinh thic quing céo thing hang bai viét
ctia Facebook danh cho nguoi ding ca nhan. Thii tudng tuong ban co rat
nhiéu bai viét hay, va ban muén bai viét ctia minh dugc glii dén tat ca
ban bé cla ban, 100% ban be cha khong phai 1a khodng ty 1& trén dudi
10% theo thudt toan NFO (Newsfeed Optimization), didu gi s& xay ra
néu nhifng ngudi ban trusc dé khang bao gid th&y dugc noi dung ban viét
ra, ma gid ty nhién lai thdy, ban s& nhan dugc 3 gia tri l6n:

Mot Iuu ¥ nhé 1a chiic ning Promote Post Profile chua dugc Facebook
cho phép st dung rong rai, hién tai ho méi thi nghiém trén 2 vang dja
ly 1a Canada va Us. Ca nhan t6i da cé nhiing Tips nhd, da lam, da th
nghiém va sau mot thi gian do ludng thi thdy céng cu nay trong tuong
lai gin s& cuc ky “HOT”!
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D8i vai nguoi dung Viét Nam, chiing ta s& khéng dugc phép st dung dich
vu Promote Post Profile ndy, néu ban xem & phan Help clia Facebook:
Boost your Page Posts -> Promoting Posts From Your Personal Account,
thi tit ca nhiing gi ban nhan dugc sé |a: “This feature isn’t available to
everyone right now.”, nébm na la chic ning nay khong md cho tat ca
moi NgUovi.

Gio viéc clia ching ta |a c6 dugc quyén st dung chiic ning Promote Post
Profile nay, va chay né.

Budc 1: Chuyén dja chi IP Adress sang US

Budc 2: Chay Promote Post Profile

Sau khi ban da cai dit va connect thanh cong thi ngay bay gis dia chf
IP cia ban da thudc vé US. Nghia |a ban dugc phép sit dung cong cu
Promote Post Profile.



3 phén Help, cac thong tin dd dugc show ra:

How do I promote a post from my personal account?

1. From your News Feed or timeline, click Promote below
something you’ve posted.

2. Add or choose a payment method.

!  TrungDoc € 211
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3. Click Promote
You'll receive a notification with your receipt, and your post will
be labeled Sponsored. '




Where can | see how a promoted post from my personal account is
performing?

For most posts you promote, insights will be available about one day
after you promote them. To view insights for a promoted post, you
can view it from your timeline by going to it and clicking Sponsored:

How is your post doing?

Fromated pasts stay highes in sews fead v help
Proplé notice tem, So far, yaoe post has had
38 15 srdny Views beeause you promated i,

See what percentage of your post’s views happened because you
promoted it:

» Regular Views shows the percentage of times someone saw
your post organically

» Paid Views shows the percentage of times someone saw your
post because you promoted it

Insights for posts you promote from your personal account do not
show the raw number of people who saw your post. These statistics
are currently only available for promoted Page posts.
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Bay gid ban vao trang Profile, s& nhin thdy & phfa duéi bai viét co
thém 1 dong link: Promote '

1. Click vao link d6, réi chon cac phuong thic thanh toan (nhé
nhin gia tién).

2. Thé visa hodc paypal, bt budc phai con di tién.
3. Click Pay to Promote la xong.

4. Ngdi cho!

Budc 3: Do luong dinh gii

Vi 1a chic néng thit nghiém, d6i tugng thit nghiém lai khong phai la
ngudi VN, nén doi khi ban sé dinh phai viéc quang céo véi chi phi qua
cao, ma hiéu quéd quang cao thi khéng dugc bao nhiéu.

Sau khi ban chay quang céo thanh cong, & post d6 s& hién thém dong:
Sponsored. Click vao do sé hién ra bang thdng ké ty & ngusi truy cap
Post ty nhién (Regular Views) va truy cip Post c6 trd phi (Paid Views).
S6 liéu nay sé& dang, va cuc ky hiéu qua trong viéc do ludng khi ban ¢ 1
bai viét va chay promote lun, nhu vay:

» Regular Views sé cho ban biét mét post ctia ban thong thudng
c6 bao nhiéu ngudi doc dugc.

» Paid Views sé gilp ban tinh dugc chi phi ddu tu cho quéng
céo va cac gia trj chuyén déi hop ly dya vao viéc quang ba trén
chinh trang ca nhan.



Vi du véi trudng hop clia tdi, t6i cd chay Promote Post

: - - PIEKE FYOTHE MICTUr
Spunsored « Movember 22 at
Make Caver Phoin

How is your post doing?

Promoted posts stay higher in news feed to help people
netice them. So far, your post has had 13x az many
views because you promoted it,

Regular Views [?]

el

Paid Views [?]

» Vi bai viét dang dugc 2 ngay ri toi méi bit ddu chay Promote,
nén dén thoi diém chay lugng Regular Views gin nhu can kiét
(chi c6 8% tii cac ngudn viral).

» Bai viét hudng dén nhom dai tugng muc tiéu cu thé a nhiing
ngudi chay quang cao FB Ads hodc c6 nhu ciu tim hiéu vé né,
nén chc chin néu glii dén toan b ListFriend 1a khong higu qua
va sé ton tién. '

» Mot phan nifa 12 d6i tugng muc tiéu cho sdn pham ciia t6i ho
da tuang tac hét vai Post nay truée do(Like/share/comment) nén

hiéu qua lai vé sau gin nhu rat thap.

b Chi phi: 149,000 VND.
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Dudi day la théng ké Download Ebook Power Editor clia toi tit bit.ly:

Clicks

Allume hour 24 hrs v days 14(}:1}'35

500

R .
Hov 23,2013 How 25,2013 Hov 27, 2013 Hov 28,2013 Dec1,2013

Dua vao thong ké lugt download va cac 8 liéu da luu trudc do, tuy két
qud khong mang lai cho toi nhiéu &n tugng, nhung hiéu qua ctia n6 1a
c6, nhat la khi t6i c6 mot k& hoach va mét chién luge quang ba bai viét
hop ly.

8.3 Certificate Pages Expert & Ads Export

Hai cdi ching nhan chuyén gia Facebook nay né cé tic dung gi?

Xin thua rang n6 khong c6 tac dung gi, khong gitp ban thao tac hay g6
r6i vdn dé t6t hon, va ciing khéng gitip khach hang ctia ban hai ra tién.
Nhung n6é mang nhiing gia tri tugng trung, v& viéc ban da tim hiéu rat
ky ludng vé co ch& hoat dong, quang cao ciing nhu luat lé clia Facebook,
ngudi diing cla ban s& co thém niém tin & ban hon, it nhat 1a nhu vay. Va
dé€ ddm bao cho niém tin d6, Facebook di xac nhén viéc ban hoan thanh
cac khéa hoc cda ho véi dong xac nhan Expert (cé nghia la Chuyén Gia).



Sau khi hoan thanh 2 khéa hoc clia Facebook thi i cling dugc mang
pert. Ban c6 thé xem & dudng dan phia dusi:

Hodc, hinh anh tryc ti€p:

Trung Dic

‘Haudi chia 58 at Ldp Hog Harketing Dnline CAMO
. Lives in Hanol, Vietnam

Website;:
hitpif frrmgducnet: .

Y Stidio Edge

View Eive Listing

£dif by Listing

Deactivate Listing

| Studio Edge

Pages:
Espert

¥ PageFundamentals + Facebaak Adverlising Options
v Page Insights and Metrics v Campaigh Management”
¢ Align Stratégies to Objectives ¥ Undeistanding Ad Policy

v Conversationsto Inga_ge & Retain
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Lam sao dé dat dugc danh hiéu Expert cia Facebook?
Buoc 1: Truy cap vao www.facebook-studio.com/

Buéc 2: O Top menu / chon Education

_ theAward  Gallery Directory | Fducation

 facebook sTupio

Budc 3: Tai khung Get Studio Edge Access nhap Email ciia ban

Hay nhap 1 mail riéng cla ban, néu chua biét cach tao mail
riéng, hay doc bai viét “Tao Email v6i t8n mién riéng hoan toan
mién phf va chuyén nghiép”:

facebook sTubio Theaward | Gaflery  Oireclory, | Cducation * Blog SubmitWork . 1691n

Get Studlo Edge Access

To get private access to Studio Edge,
enter your busriess emad address
below. Personal emat addresses wil not
be accepted at s tme,

Enter your business email address:

By 2y “sigp wf you sbrondedye v Sy
Yerms sasceisied wikh e progrem, ioudon 0 vee
of st itsemetion s rezees.

Already A Studio Edge Member?

facg!gook STUDIO

Submit your email address i the sidebar to'the right; then fog'in'ic get started. AdditionalResources
f you're looking for more spacific specs and
guidelnes, fook na further.
1 » Product Guides
| overview | Papes Advertising « Case Studes

* Measurement & Researdh




Sau khi nhap Email xong, ban sé& nhan dugc théng bao chao
miing t&f Facebook Studio

Welcome!

For {mre inforraation about Studio Edge, take 2 ook at the video balow, If you can't wak to get started, cick to
centinug,

Budc 4: Bit dau khéa training ctia Facebook ngay thoi!

facebook stupio

. Pages i%
: o completed courses

[l Page Fundamentals 3 Facebook Advertising Options
I3 Page Insights and Metrics {1 Campaign Management
1 Align Strateéies ta Objectives 3 Understanding Ad Policy

[1 Cenversations to Engage & Retain

Dén day la xong, viéc clia ban 1a ngdi lam theo cac Quiz nhd (rat
dé, ai cting lam dugc), sau khi hoan thanh 2 khéa Training nay
ban sé& thanh Expert cta Facebook.

‘Tryu‘ngiDl'rc;(f 21 9 .
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8.4 Bao mat tai khoan

Nhiéu 1an di training cho cac khoa hoc hay cac doanh nghiép, moi
ngudi déu thic mic va t6 ra kha ngac nhién véi cai hanh dong “rat dién
thoai ra va chd dgi” cla tdi. Thuc ra |a téi dang chd ma xac nhan ding

nhap dé truy cap vao tai khodn ca nhan.,

Mot s6 dich vy, mang xa hoi, cong ddng, tily vao mdc dé quan trong cling
nhu b mat ma c6 thé c¢6 nhiing ting bao mat cao, chi may tinh c6 dia chi
MAC da dugc ding ky méi truy cap dugc, co nhiing ting mat khdu thi 2,
th 3, ma PIN, s6 dién thoai xac nhan, email xac nhan, ...

FACEBOOK SECURITY

T true dén nay, lich s st dung Internet clia ca nhan téi hay clia phan
16n ngudi diing khac da ching minh viéc bdo mat tai khodn khéng bao
'gid la thira. Toi da phai khén dén mot vai 1an vi bi hack tai khodn ngan
hang, viét thu xin x4 hang chuc lan vi ti€c ré céi nick yahoo dang ky tir
chuc nam trudc, gio nghi lai van tiéc. T4t ca chi vi toi khong y thiic dugc
viéc bao mat tai khoan.

Theo nhu danh gia clia ca nhan t6i, thi hién tai 2 trong s& nhiéu tai khoan
Internet clia ngudi diing trén thé gidi (trong do c6 cé Viét Nam) dic biét
quan trong, va'co th€ dnh hudng nghiém trong dén cong viéc ciing nhu



doi song ca nhan, do |a tai khoan Google va tai khoan Facebook. Con xét
trén khia canh c& nhan clia mdi ngudi thi phai dé mbi ngudi tu danh gia
va nhin nhan xem céi nao quan trong han vgi minh thoi.

& phan nay, t6i s& huéng din moi ngudi cach thiét 1ap bao mat hiéu qua
tai khodn Facebook, tranh nhiing rdi ro xau nhét, cting 12 18i nhdc nhé véi
nhiing ngudi diing Internet con chua y thdc dugc viéc bado mat tai khoan.

Pau tién ban vao Thiét 1ap (Settings)

Néu chua xac thuc s6 dién o General
thoai v6i tai khodn thi vao
Di dong (Mobile) d& thém s&
dién thoai.

Security

L Privacy

'ﬁ Timeline and Tagging
& Blocking

¥ blotifications

Followers

Vao B4o mat (Security) dé cu
hinh bdo mat tai khoan ‘EE'El

18 Privacy

] Timeline :andiTaggmg
@ Blocking
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Tich tron Xét duyet dang nhap (Logln Approvals)

Logm Approva[s & ; E&" Requure a secunty code to access oy account fmm unknown .
i ' “browsers [9] '

Click chon Bt dau (Get Started)

Login Approvals is an extra layer of security that uses your phone to protect
¥our account.

How it works

When logging in from an  You can only get By entering the code, you
unknown browser, you'll  security codes from can prove that it's really

rneed a security code. your phone. [?] you trving to log in.

Chon dién thoai ban dang st dung. Néu khéng phai Android hay iPhone,
iPod thi chon other.

Set Up Your Phone's Security Codes

What Kkind of phone do you use?

© Android, iPhone or iPod Touch
@ Other

Continue JLeEY]



Ngay sau do, Facebook sé glii ma code va s§ dién thoai ma ban da ding
ky. Hay nhap né vao.

You should receive a text at +EESETETIIES with vour confirmation code
so0on.

551915

Resend Ciode (please wait atleast 5 minutes before
requesting anuthar mcie}

Hay bdo mat tai khodn cdia ban ngay bay gid!

Whenever a login is attempted from an unknown browser, we’ll now askfor a
security code.

Far the first week, in case you don't have your phone, you can turn off Login
Approvals without a security code,

@ Nothanks, require a code right away.

Dé&n day coi nhu ban da xong buéc bdo mat tai khoan Facebook ca nhan,
tuy nhién c6 thé ban sé& gip ric r6i khi ding nhap.

Enter Security Code to Continue

Itlooks like you haven't logged in from this browser before, Please enter the security code from your
phone below,

“Em,er code l I Having trouble? I

Trung Blc € 223
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Né&u dién thoai clia ban khong phai la Smartphone, khong cai Gng dung
Facebook, hodc khang co wifi thi hin 1a ban khong thé nhan dugc code
tir Trinh tao ma. Ping chd ntia, hay click vao “Ban dang gip su c6?”
(Having trouble?)

Chon phan Gi tin nhin vin ban. 5s sau ban sé nhan dugc ma dang
nhap. '

Enter Security Code to Continue

Itlooks like you haven'tlogged in from this browser before. Please enter the security code from your
phone below,

Enter code Having trouble?

Can't get your code?
s Ican'tfind Code Generator »

= Approve from another device

l s Send me a text message with my security code I

= Idon'thave my phone

Vay la xong, tir gio mbi khi truy cap céng cong, hay bat ct nai nao khong
phai la nha ban, hodc tham chf [4 nha ban nhung c6 nhing dai IP hoidc
Browser bat thudng, tai khodn clia ban sé& ludn dugc bio mat 2 |6p. Cai
dién thoai clia ban sé 1a cai chia khéa dé dang nhap vao tai khoan, va
néu dién thoai mat, ban van c6 thé ding s dién thoai dy phong, email
du phong, va c6 thé thay ddi dugc théng tin.

N&u ban chua b4o mat cho tai khodn cia minh, hady bao mét ngay hom
nay, ngay lap tiic. Néu khong mudn mot ngay x4u trdi ndo dé ban khong
thé truy cap vao tai khodn cia minh, va moi thong tin doi tu cling nhu
cdng viéc bi an cdp hét. Biéu dé la cuc khong t6t, dang khong?
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9.1 Téng quan vé Power Editor

a. Tai sao ban nén dung Power Editor
Power Editor la cong cu gitp cac nha kinh doanh quan ly nhiéu chién
dich hodc nhiéu quang céo.

Power Editor dé dang tao, stfa d&i, quan ly va t6i uu hoa quang céo,
chién dich va bai dang qua nhiéu tai khoan va nhiéu Page. Ngudi quang
céo c6 thé mua vj tri quang céo trén News Feed - vj trf hién th| t6t nhat
trén Facebook.

Cu thé:

» Tiét kiém thai gian bng viéc chinh sita hang loat (mess-editing)
~quéng céo, Page post thong qua cac chién dich, cac tai khodn, cac

Page, va tao quéng céo véi s§ lugng lon.

» T6i uu hoa bang cach théng ké cac hoat dong cda thdl dung d0|

vai quéng cao.

> Tiét kiém thoi gian véi viec sao chep di ligu quéng céo, chién
dich tif Power Editor sang Excel, va ngudgc lai.

» Lua chon vi tri quang cao thuan lgi nhat trén News Feed clia may
tinh hay di dong.

» D& dang tao Page post, thing ti€n post va lén lich post.

» Lua chon ngudi xem, quang céo tryc tiép dén khach hang muc
tiéu.

» Tao cac qudng céo trén (ing dung di dong va hién thj trén trang
chii Facebook dé c6 thé tinh toan va kiém soat dugc lugng ngudi
diing.

- Trung Duc 6 227
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» Dung két qua dugc tai trg (Sponsored Results) mua quang cio
trong phan k&t qua tim ki€ém dé thic ddy Gng dung, trang cta ban.

b Lap theo doi chuyén déi dé tinh toan :ROI tkh‘c‘)r‘\g‘qua viéc ghi lai
cac hanh dong quan trong ma moi ngudi thuc hién trén trang web
clia ban sau khi ho nhip hodc xem quang céo.

b. Khéi dong vé6i 5 budc don gidn

1. Mé trinh duyét Chrome.

o 2. Truy cap wwwfacebook.
¥ Reports com/ads/manage/.

Setlings

Billing 3. Tai sidebar bén trai Ads
Manager, click vao. menu
Power Editor (Nguoi chinh

stia co tai nang).

§

& Conversion Tracking

Account History
TFl Audiences - 4. Trong phéan Power Editor,
) click chon tai khoan chia Ads
cén quan ly trén PowerEditor.

5. Va chon “Download” (Tai

xudng).



Download Facebook Ad Accounts

PO e T Pages  More Options

All active campaigns will be dewnloaded. Also download campaigns modified:

[ All campaigns from the start of time {mostdata) «

[ Search 5}

i o 3 Accounts (1) Total selacted 1

ﬁﬂWnload

¢. Ad Tools

2 . ~ ~ ~ P A ’ g
U goc trai man hinh clia ban sé& c6 mét nat 4n Ad Tools...

» Image Library: Chia tit ca hinh
anh ban da diing trong quéng cao.

Irmage Library
» Nhip chudt 2 1an dé hién thi

quang cao tuong Gng v6i blc anh
55 Campaign Dashboard | do.

Audiences

» Audiences: Tao va quan ly ngudgi
ban mudn xem quang céo ciia ban.

Conwersion Tracking =

Trung Poc €< 229
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» Campaign Dashboard: Thong ké chi phi quang c4o clia ban.

» Conversion Tracking: Theo ddi chuyén d6i quang c4o clia ban bing
cach ghi lai hoat dong clia ngudi dung sau khi ho xem quang céo.

» Reporting: Quan ly quyén han clia admin va email théng bao.

d. Tinh nang va cac nut trong Power Editor

Q.New

TrungDuc.Net = Test Ads ..+ Mot Uploaded

e Active (1)
»: Paused (1)

i trungduc.net - Website Clicks - Ri... @ Active Homepage - ... J

Export & Import

Xudt cac hang dugc chon trén list view thanh file CSV. File CSV bao gdm
cot tiéu dé va thong s6 clia mdi hang dugc chon. Nhap dit liéu ti file
Excel vao Power Editor. Ban cling c6 th€ dung Bulk Import dé nhap tiing
anh hoic mot file d&nh nén.

Download Power Editor ,

Cho phép ban Download dit liéu tir hé théng quang cao clla mét tai
khodn sang Power Editor . Né&u ban sifa ddi tit Power Editor, ban phai
Upload trudc khi Download mét lan nita. N&u ban Download tif nhiéu
tai khodn va sau d6 chon Download tir tai khoan riéng 1&, Power Editor
s& Download dif lidu tif tai khoan dé va gitr cac tai khodn khac nhu c.
Tips: Nat Tai xudng cting dugc st dung dé x6a hét di liéu tir Power
Editor. N&u ban mudn x6a di liéu t Power Editor, click nat Option trén
ban phim Mac hodc Alt trén PC, nat T&i xudng sé chuyén thanh Giam.
Click vao do, dit liéu sé dugc xda tif Power Editor.

Upload Changes



Upload cac stia déi tir Power Editor. N&u c6 bt ki 16i nao xay ra véi chudi
(quang céo hay chién dich), ban c6 thé chon khong Upload 16i. Cac 16i
d6 s& dugc gén cd va gidi thich dé ban stia 16i.

Create Ad (tab Ads)

Tao méi quéang céo va chién dich. Khi ban & ad tab, ban sé& c6 tdy chon
tao quang cao mdi. Khi ban & campaign tab, ban sé& co tiy chon tao
chién djch méi.

Revert

Cho phép ban phuc héi phién ban gan nhat truc khi chinh stia dugc
thiét 1ap. Nghta |a phuc hdi lai hoan toan moi sy thay d&i ké tir ltc ban
Download dé&n Power Editor.

Duplicate
Sau khi chon mét ad, Duplicate cho phép ban tao ra mét ban sao cla ad
do, va tu dong thém s& vao sau tén clia ad nhu hinh trén.

List Settings
Cho phép ban Iya chon hién thj cac théng s8 theo khodng thdi gian

' Search Ads

: Duplicate E |

| Revert %i Delete - .Save Audi
i ,ELV.MMMMW b BRSNS B

Dekvery. Ad Set Hame

O New
Mot Uploaded

@ Inactive

Website TrungDuc.Net

Homepage - ...

¥ -Not Uploaded {0)

trungduenet/huona-dan-viet-con, . Post Viet-Con.

¥ Active (1) ; ; Ad yséﬁ
» Palsed (1) ! tungducnet/2hwamotfresa.., | ®oORE Post 24n-Fre..

Field name
S3p x€p cac hang trong list view theo cot tiéu dé.

Search
Cho phép ban loc cac hang trong list view theo y mudh.

Trung Do € 231




232 > Facebook Marketing tir A dén Z

- Tips: Search rat hitu dung khi ban c6 nhidu nhém chién dich hoic
quéng céo co tli riéng biét trong tiéu dé: Vi dy, quang cao clia ban c6 -
lién quan dén ngudi, s6 (Male_18-25_productB), ban tim Male, tat
ca clc quang cdo co ti Male sé hién lén.

Manage Pages
Chon Quan ly cac Page, trang clia ban sé& xudt hién phia bén trai man
hinh.

n Power Editor ; 5 Dowinload to Power Egitor_ &

v Manage Pages

Manage Account Groups

?? Ch the trang MY Tfung Biic
55072510

a €9ng ding iSodal
%0 HéiTeen Tinh Bdo

B e T YL

Create Post
Tao mai Page post. Ban co thé chon tir status, link, photo hodc video post.

Ldp Hoc Marketing Online C&MO (155521844655380)

Date +f. Scheduled HMessage i3] Location/Language
[ 4 43 | ospins Discount for 51% OffR... | 292991065908457 Public
[ § @ 04/28/14 Discount for 51% OfFR... 241920806015472 Public
1 | oap2914 TAQ EMAIL VOT TEN MI... 240713586136205 Public

Publish Post
Dang bai viét cho Page clia ban. Ban c6 thé chon dang ngay hodc hen
gio dang.

Create Ad

Tao quang céo cho bai ding clia Page l&n News Feed. Quang cao s& xuit
hién trén bang clia Power Editor. Post quéng co phai dugc ding, nhung
khong nhét thi€t phai cong khai hodc ban c6 thé hen gid d€ quéang céo.



View Ads

Liét ké quang céo hoidc bai viét dugc tai trg ma ban d tao.

V6i Power Editor, ban da biét cach tao mot quéng cdo ma khong can
phai dang bai Ién Page. R4t thuan lgi cho viéc quan Iy ndi dung Page

va quan ly ngudi xem post.

V6i quang céo post khong cin ding lén Page, ban ¢6 thé tao nhiéu
quéng cao v6i cing mdt ndi dung, cling mdt thong diép, sau dé chon
ra dugc quang cao nao hidu qua, tiét kiém chi phi nhat. Ngudi dang
van co thé like hodc comment vao quang cao do.

e. Tao bai viét an

1. Chon Quén ly cac trang &
goc trén bén trai man hinh.

2. Chon Tao bai viét, dién cac
thong tin vé& bai viét va &n Tao
bai viét. Nén nhé 1a bai viét
nay sé& khong dugc hién thi
cho dén khi ban quyét dinh
céng khai va xuit hién trén
timeline.

Down[qad ie Power Editor

Manage Pages

Trung Bikc
1 v 55072510

::c'r_:eate Hné'ubﬁshed Dage Post

Post Type:

URL | !

Post Text | !
i

Calito Action @ [ wtaBiitton v

Link Headline § z

Display Link &

H
|
Description § |
i

Picture €9 & Import from website

;Entgrimage UREL. ;

> Uploadimage

® Thispost will only be used a5 an ad
(3 This post wilf be published on the Page
This post vl net get organic distribution

. | CreatePost 1oe
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3. In dam bai viét ban mudn ding va chon Ping bai hodc ding dé
quang cao:

Date Scheduled M g i) tocation/Language
oygza phifam sa0 796472303701791° | public
£ 01/25714 Winh mdi tao fanpageX... 542658085831588 Public

4. Ban c6 thé chon Ding tii ERCTES

ngay hodc Lén thdi gian cong
bd dé dit ngay, gio post bai.

Hoi Feen Tinh Bio
Nhitng 5 gai ndng bdng v& @y quy&n ri dang chirbant Ban cdn
;, chan chy ginffa!

Kho anh nguéi dep cyc dep
tinhay.org

Nhiing ¢8 gdi ndng bong va d8y quyén rli

dang o bart Ban cdn cHdn chi gi nilrat

FJ] View Post 3

Publishing Options:
@ Ppublish Now
Schedule a time to publish

f. Phan tich hiéu suat

Tru6c khi ding Power Editor

2 4: A % 1 2t : m—
de dleu Chinh hOaC Iam mal AdSetColumns Audiences More Settings
quang cao, chién dich cla

. o an L ] setect All

ban, hdy bat dau phan tich @ cranged @ admid @ center

h léu SUé’t qUéng CéO mé ban ) ervors 8id Type @ ad Impressions

da ch ay. ¥ sratus ™ il Spent
1s6n Body : Social %

6 trang Chﬂ, Stats > List ) adname Destination Reach

. . Y Delivery 1 view Tags W clicks

Settl ng' Chon hoac huy Ch(_)n A 4] Campaign flame & Link ) Actions

cac 56 I léu ban mU6n phén Campaign Name Related Page CTR.%

tich. @ start Preview Link ) Avg. com
® £nd Location Avg. CPC

@ Ohbjective Age




Sau do, nhédn nit “S8 liéu théng ké” x8 xudng trén thanh diéu huong dé .
chon ngay va |y s& liéu thong ke cla ngay do.

Campaign Hame Start
Last7 Days

Yesterday

| ;' Website TrungDuc.Net 04/04/14 i Ongoing : ‘ 10,0004

i

Custom

Website TrungDuc.Net 04/04f14 Ongoing 10,0004

210,000

| Website TrungDuc.Net 03/06/14 - Ongeing

Hiéu suat bai ding

Ban c6 thé xem hiéu sust mdi bai dang trong cac dong ctia Page post tab
clia phan Manage Pages. Power Editor chia hiéu sut bai dang thanh cac
phan reach (ti€p can), engagement (tham gia), people talking about this
(s6 ngudi ndi vé diéu nay).

Message . piv c i i.ocation/!.anguage Reach . ! fngaged ... : Peop!g ta...
Distount for 51% OFfR... | 291920906015473 Public 2,905 8 5
TAO EMAIL VOT TEN ML, 240713586136205 Public 1 ‘ 26 @ B
NEu xét vE 56 hugng ci... 239432472930983 Public 986 59~ ' » %
[OFFLINE CAMO] Chao’; 233009886406575 - Public o ; 651 8. g
: 290 LY TUOMG CUA MO, 10200748698278198° 11}
|

g. Chinh stta quang cdo va chién dich
V&i Power Editor, ban c6 thé chinh siia bat ki qudng cao hay chién djch
nao trong muc Trinh quan ly quing cao. Sau day 1a 2 cach dé thuc hién:

1. Chinh sita mét hay nhi€u quang céo, chién dich ciing mot lic
trong vuing lam viéc

Click mot quing cdo, chién dich bt ki trén list view, néu chon
nhiéu thi git phim Shift (nhém gan nhau) hogc Ctrl (nhém xa
nhau). Tiép theo di chuyén dén viing lam viéc.

] : Trung Buc € 235
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D3&i v6i quang céo, ban cb thé chinh stia muc Quéng céo, Do
tugng, Toi uu hoa va dinh gia, vi trf quang céo.

2. Chinh siia quang cdo, chién dich bing cach xuat sang hoic
nhap tir Excel

Ban c6 thé xuit quang cio sang bang tinh. M&i hang sé& dai dién
cho mét quang cao khac nhau trong mot chién dich. Ban co thé
chinh slfa trén Excel, sau dé nhap lai Power Editor. Thyc hién
nhu sau:

» Chon mét hodc nhiéu quang céo, chién dich.

» Chon nat Xust dé mé file trong Excel.

Né&u ban chon nhiéu quang céo, cdc qudng céo db sé hién lén
cling véi thong tin vé chién dich. N&u ban chon nhiéu chién
dich, tit ca quang cao clia cac chién dich d6 s& hién thj riéng
biét trén cac hang clia Excel. Ban c6 thé stia d6i tat ca ndi dung
clia qudng cao, chién dich, ngoai trit ad 1D, campaign ID va anh.
Sau khi két thac stia déi:

» Luu file Excel, click “Nhap s6 lugng l6n” dé nhap file Excel dé.

» Ngoéi ra, ban co thé copy bang tinh st dung Ctrl + C, click
“Nhap s6 lugng 16n” trong Power Editor, chon Nhap - Dan vao
ving Text.



h. Tao chién dich, quang cdo va bai viét duoc tai tro

1. Tao quang cao mdi trong Power Editor

DéE tao quang cao mdi hodc bai viét dugc tai trg:

» Néu ban mudn tao quang cao méi trong mot chién dich méi,
hdy tao Campaign va Ad Sets trudc, sau dé tao quang cao trong
chién dich dé. '

» Mot dong quang céo trdng s& xust hién trén bang xem. D&
quang cao cho mét website bén ngoai, chon “truy cdp vao trang
web” trong list mdc dinh va lam theo cac butc tao quang céo.

Craative

Ad Name

1Acﬁcm Post I

Ohjective $ Use Old Ad Types
|  Cickstowewsitt ~|

» D& chay quang cao hoic bai viét dugc tai trg, chon muc phu
hgp trong cac muc con lai, sau d6 chon déi tugng Facebook (Page,
Gng dung hodc sy kién).

» Dién vao tén quang c4o, vin ban va trudng clia &nh quang céo
hodc bai viét dugc tai trg.

» § phan vi trf, lya chon vi trf ma ban muén quang céo cia minh
xuat hién.

» Trong phan ddi tugng, ban co thé Iya chon hudng déi tugng
cho khach hang muc tiéu cia ban bang cach click chon “Str dung

Al

nhém nham muc tiéu hién cé”.

» Diéu chinh ngudi xem théng qua cac tiy chon bén dudi.

1 Trung Pic € 237
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2. Tao quang cao hay chié&n djch méi bing cach xuat sang Excel
T4t cd quang cao, chién dich méi tao cin dugc thém vio tai
khodn clia ban.

1. Chon mét chién dich hodc mot quéng céo tit list view.
2. Click nat xust d& xust sang file CSV.
3. Mé file csv bing Excel réi luu lai.

4, Xoa ID chlen dICh va tén chlen dlCh (hoiic cua quang cao)
trong Excel va dé trong

5. Viét lai tén cho Chié'n dich (quang co) va stia lai tat ca cac
truong khac.

6. Khi tao quang cdo m6i, néu ban mudn né & trong ciing mot
chién dich cii thi khéng dugc x6a ID, tén chién dich cii, ma chi
x6a |D quang cao va viét lai tén quang cio méi. N&u ban mubn
nd khong & trong chién dich cii thi hdy xéa 1D, tén chién dich,
quéng cao cti, roi viét lai tén chién dich, quéng cao méi. ‘

7. Sau khi hoan thanh, Iuu lai file Excel.

8. Trong Power Edltor, cllck vao nut ”Import Ads Bulk" trong
phan Import & Export ‘ o ‘



Account

| 231885107006516 ¥ |

Import
® rile & paste into text area

Tab separated text file (please export from Excel to "Unicode Text™):

. Choose File | No file chozen

Image Upload
® tndivideal files © z1p file

Image Files {select saveral files using Shift key):

No file chosen

es | No file chosen
ilgs | No file chosen
Mo file chosen

iles i No file chosen

» Chon Page ban muén tao bai viét dugc tai trg.
» Click vao bai dang ban mudn quéng cao.

» Click vao nut tao quang céo.

Ban cd thé& st dung file .txt dinh dang “Unicode Text”.

trg tir bai dang trén Page

» Chon tai khodn ma ban mudn dung dé tao bai viét dugc tai

trg.

» Chon chié&n djch ban muén dé bai viét lén do.

» Bai viét dugc tai trg clia ban sé xudt hién trén Ads tab va ban

c6 quyén diéu chinh nhu cac quang céo khac.

Trung DL'yq é— 239 k




240. > Facebook Marketing tr A dén Z

1 Date Scheduled Message LID

i. Mua vi tri qudng cdo trén News Feed

Status Ad Name Delivery

elnactve
adisoff.

i i

’ trungduc.net/24h-cua-mot-freela ..

Placement
All Facebook {Includes Hews Feed}

¢ Hews Feed {Desktop and Mobile)

tlews Feed {Desktop Only)

News Feed (Mobile Only)

Desktap (Right-Hand Column and News Feed on Desktop Ondy)
Right-Hand Column (Desktop Only)

Hews Feed (Mobile Only} and Right-Hand Column (Desktop Only)

vy

Mobile devices

® All mobile devices
Feature phones enly
Android devices only
108 devices only

2 budc d€ mua vj tri quang céo:

1. Tao quang céo theo cac buéc & trén.

2. Tai phén Placement, kéo xudng bén dusi, ban s& thdy phan
vi tri. Chon vao myc ma ban mudn mua dé€ hién thi quang cao
hodc bai viét dugc tai tro.

b e



j- Tao ngudi xem

Create Audience

Information in your file will be matched with people on Facebook to create an audience. Your
contacts won't be nolified that youve added them to an audience and we'll never contact them
withiout your permission.

Name | Name your audience

Description | add a desaiption of your audience

Files need to bein .csv or . txt format with one record per row.

| Choose File | wo File chosen

¥)1 agree to the Facebook Custom Audiences Terms

Tao tép khach hang - d6i tugng muc tiéu

Tay chon ngusi xem gilp cac nha quéng cio tim ra khach hang muc tiéu
trén Facebook. V6i viéc dung email, s§ dién thoai va Facebook user IDs
(user identifications: nhan dang ngudi diing), ban cé thé tim ra chinh xac
khach hang ma ban mu6n huéng t6i, khach hang dang c6 nhu cau vé san
pham, dich vu cla ban.

Tim hiéu thém tiy chon ngudi xem tai Trung tam trg gitp:
» htips://www.facebook.com/help/459892990722543

Truy cap hudng din tiy chon ngudi xem (https://www.fbrep.com//
SMB/Custom_Audiences.pdf) dé tim hiéu cach tiy chon ngudi xem
trén Facebook, cap nhat, va sau d6 st dung danh sach ngudi xem dé
danh d4u vao quang céo.

| ‘ \ Trung Duc € 241
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Tao nhom ngudi xem da dugc luu

“Cac nhém nhdm muc tiéu” cho phép Iuu lai cac nhém ma ban hay st
dung. Viéc nay giap ban tao ra khach hang muyc tiéu d& dang han cho
quang céo va cac chién dich sau nay.

Buéc 1: Ad Tools / Audiences.
Buéc 2: Create Audiences / Custom Audiences.
Bu6c 3: Data File Custom Audiences.

Hame Type
CongDongMarketing Custom Audience
Ly CongDongMarketing: Lookalke, VI _Similarity B Lockatke Audience

————

FBMarketing Custom Augdience
FBHlarketingVN Custom Audisace
L» FBMarketingVN_ Lookalke VM Slmhnty Lobkakke Andince

Cdc thao tdc giong vdi viée stk dyng Audiences

tgi trinh quan ly qudng cao mdc dinh Ads Manage.

k. Tao cac két qua duoc tai tro

Cac két qué dugc tai trg gidp ban c6 khd ning mua quang cio ti ket
qué tim kiém, mang lai nhiéu lugt xem va truy cap-hon dén Page clia
ban. Truy cap http://fbrep.com//SMB//Sponsored_Results.pdf dé tim
hiéu them.



Vi du vé& cach tao mdt chién dich quing céo Fanpage huong dén lugt like

bang Power Editor:

1. Tao méi chién dich
va qudng céo trong
chién djch do.

2. Dién vao Tén quang
cao.

3. Panh diu vao muc
“Cau chuyén dugc tai
tr¢g vé nhiing ngudi
thich Trang ctia ban”.

4. Lya chon Page ban
mudn dugc tai trg trong
muc “Trang/Dia diém
trén Facebook”.

5. Ch& dd xem

nam ngang c6 thé
chon “Mic dinh”,
“Timeline”,“Photo”,
“Notes”, “Events”.

Headline

! Trung Dlc

16 characters aft
Text

Ban <3 tim bidu v& Digital Marketing?|

52 characters baft

Image
Recommended Size: 500 x 225 pixels

«| Trung Biic
Sponsored

Trung £xic
Business Person + Liked . v
287 likes

6. Tiéu dé va Van ban: sé& xu4t hién trén quang céo clGa ban nhu hinh

phia trén.
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7. Tai tab d6i tugng,
nhap dia diém, thanh
phd, tudi, gidi tinh, s
thich dé loc ngudi xem.
Tick vao cac nhom ban
mudh ty chinh.

8. Taitab “T6&i uu hoa
va dinh gia”, chon CPC
(trd tién theo click)
hodc CPM (trd tién theo
s& 1an hién thj).

Enter a custom sudience to axdude i

Location

vietnam
All Vietmam

Add o country, statedueovine, Gty or 2P

o Editing Website TrungDuc.Net

ope

® oM

Max 8id Per 1,000 Impressions

{(wip)

300 j Suggested bid: 213 (43 - 239

Optimized CPM

9. Xong! Tai Ién va chay qudng céo thdi!

l. Thiét 1ap theo di chuyén ddi

ROI (Return On Investment) : La ty & hoan vén khi ban dau tu mot chién
dich nao do, va ciing 1a phuang phap chinh xac ma ban st dung dé tinh
toan tiy thudc vao cac myc tiéu cu thé.

VD : Ban dau tu 100 triéu, sau mot chién dich dau tu dé ban thu v& 150
triéu, Igi nhuan ban thu dugc la 50 triéu. Lac nay ROI ctia ban la 50%.

“Theo doi chuyén déi” giap ban do dugc ROI thong qua viéc ghi lai cac
hanh dong quan trong ma moi ngudi thuc hién trén trang web clia ban
sau khi ho nhap vao xem quang céo. Ban c6 thé tao pixel chuyén déi,

cheén vao website, sau d6 theo ddi chuyén déi clia cac quang cao ma ban

dang chay trén Facebook.



1. Click “Tao Pixel
chuyén  déi”, dién
tén, chon thé loai
“Conversion Tracking”
(chuyén déi trang web
khac) - Create Pixel
(Tao pixel). Sau do
copy doan code, dan

Image Library

Audiences

Campaign Dashboard

Reporting =

vao trang web cta ban.

Create Pixel L oW

Name[?] | TryngDuc Nef]

Category [?] | Other Website Conversions = l

l.earm More [ Cancel | Create Pixel

2. Tao chién dich va quang cao méi. Chon tab “T6i uu héa va danh
gié” 6 o . .
- View Pixel Code . k4
Placement, ; SR
Copy the code below and paste it between <head» and </head> in the
webpage where you wani to track conversions. Learn how to change the
value for your conversions in the Help Center.

«i— Facebook Conversion Code for TrungDucNet —
<script type="textfjavascript™
varfb_param = {§
fbr_param.pixel_id ='6014123520803"
fb_paramyalue ='0.00";
fb_param.currency = VD",
(funclion(}{
vat fpw = document.createElement{scripty;
fpw.async =true;
fpw.sre="Hconnectfacebook neten_USHp.js"
var ref = document.getElementsByTagName(script )0}
ref.pareniNode.inserBefore(fpw, ref);
no:
=lscripts :
<noscript><img height="1"width="1" alt="" style="display.none”
sre="https:iwww facebook comfoffsite_event.php?
1d=60141235209038&amp;value=0&amp;currency=VND" f></noscript>
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3. Chon pixel ban da tao. Viéc nay gitp ban theo di dugc chuyén
ddi ngay trén trang web clia minh.

4. Lua chon gidng hinh o Cre

A 5 CPM
bén. . & Optimize for
@ Conversions on my website
. A N ey “k :' e 1
5. Tai lén va chay @ enon

¢y Converslons on my websita and actions 1aken on ¥Facebook
vl . 2 Z
chién dich quang cao

va giam séat chang. Chuyén ddi quang cio clia ban sé dugc ghi
chép lai.

m. Quang cdo ing dung di ddng

1. Lap chién dich méi va quing cdo méi trong chién dich dé.

2. Sau khi viét tén quang cao, chon “Mobile only Ad” & phan type
va chon “For a native mobile app”.

AdHame

l Website TrungDuc.Net [

Ad Types Try Mew Objectives &

Mobile App Ad

3. Tai tab Quang cao, kéo xudng phan App Name, chon (ng
dung clia ban, sau d6 chon dich vy trén di dong ma ban muén
quéng céo clia minh hién thij. T4t ca cac quang céo trén Ging dung
s& chi dugc hién thi trén News Feed clia di dong.



Vi du:

App Name

L . TrungPirc 7]

Device Type

l The app does not support any native mobile platforms * ’

App Name

}Trung Birc I
23 characters it

TFext
DAy 3 (ma duna dog tin bai tai TrungDug.Net.

45 characters bft
4. Tay chon ngudi xem tai tab D3i tugng.

5. Tai tab T&i uu héa va dinh gia, chon CPC (tra tién theo click)
hodic CPM (trd tién theo s6 1an hién thi)

6. Tim hiéu thém tai http://fbrep.com//SMB/Mobile_App_
Install_Ad_Guide.pdf

n. Cac tinh nang nang cao

Tao nhiéu thong sd thay déi cho mdi chién dich, quang cao

1. Tao mot chién dich méi trong Power Editor, sau d6 lap quang
co c6 tly chon thong s6 tudi tac (vi du nif tir 20 dén 25 tudi).

2. Xudt thanh file CSV va mé béng Excel.

3. Xoéa ID, tén clia chién dich, quang céo trong Excel.

4. Viét tén méi cho chién dich, quing co. Dit tén bao gébm ca
thong s& tudi tac, vi du: “productA_PaloAlto_M_18F25”.
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5. D& tréng trudng ID chiénh dich, quang cao.

6. Chinh trudng “age min” va “age max” cho mdi hang dé tao
nhiéu hoan vi, mi 6 mdt khodng thang s6 (18F25, 26F32, 33F39).

7. Save file, close va “Tai l&én” Power Editor.

Nhan ban chién dich ciing quang cao trong chién dich d6, nhung dung
anh m&i cho mdi quang céo:
1. Chon chién dich ban mudn copy va xuét ra file CSV.

2. M file CSV bang Excel, copy and paste tat cd cac hang
xudng bén dusi.

3. Xoéa ID, tén chién dich, quang céo.

4. Viét tén mdi cho chién dich, quing c4o. C6 gdng dit tén mo
ta, va khong trang véi tén khac. ‘

5. D& trdng ID chién dich, quang céo.

6. Save, Close va tdi I&n Power Editor. Ban s& thdy ban sao clia
chién dich, quang céo cii trén Power Editor.

7. Cap nhat anh bang cach click “Nhap s8 lugng 16n” va bt
dau chon anh tir may tinh clia ban. Ban cting c6 thé chon mot file
nén nhiéu anh.

8. Sau khi cap nhat xong, ban da c6 thé st dung hinh anh d6
cho chién dich, quéng céo méi.

9. Chon chién dich dugc bsi dam, chuyén sang tab Quéng céo
trong Power Editor dé hién thj cdc quang céo cla chién dich do.

10. Chon t4t cd quang céo mdi.

11. Tai phan Creative, 4p dung dnh méi ban da chon cho cac
quang cao do



0. Tdi uu héa nhiéu quang cao

» Dit tén chién dich, quing cio cb chia cac thong s8. Vi du
“productA_PaloAlto_M_18F25”.

» Né&u ban mudn diing cac quing céo chiia PaloAlto, ban chi
can search “PaloAlto”. Sau d6 chon céc két qua tim thay va diing
lai cling mot lac.

» N&u ban mudn ting gia thau cho qudng c4o hiéu qua nhat. Vi
du productA, ban chi can search “productA”, sdp x&p cac két qua
tim dugc theo thong s8, ban sé tim thiy quéng cao do.

» Néu ban

~ o , Canio 14p Hoc Marketing Online C&MO
muon quang cao e Iig‘méﬁg 11 gén Hanof @l
cho bai ding
riéng biét, ban sé
cin ID bai viét

[Digital Marketing — Gidi phép truy8n théng hiéu qua cho doanh
nghiép]

Digital marketing (hay con gol I& ti€p thi k§f thudt s6) - mot thuat

dé. P& tim ID,
ban vao Page,
tim bai viét do,
nhdn vao dau
thai gian.

ngit cdn khd mdi d6t w6l mot s& marketers, tuy nhién d6i voi
marketers ¢6 dic gid muc tidu Ia d6i tudng tré thi dy la mot kénh
truyén théng khbng the bo qua. VGi mdc ting trudng ca gis tri
thi tre'dng Hon 70% mdi ndm k& t¢ ndm 2006 43 phdn nao ching
minh sy thu hit cla kénh truy@n thdng mdi nay. Digital marketing
nhdn manh dén 3 yéu t6: s dung céc phuang tign ki thust s6,
ti€p cdn khdch hang trong méi trewdng ¥ thudt s§ va tudng tac
duge wi khédch hang.

» Budng link méi hién ra. Con s6 cudi cung cla link chinh |a

ID bai viét.

Chi y: Chi ap dung voi bai diang khong c6 hinh &nh. Bai ddng c6 hinh
&nh sé& khong xuét hién 1D trén dudng link, va khong c6 cach nao tim 1D
cla bai dang c6 hinh &nh do ca.
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p. Chuyén quang cdo gitta cac tai khoan trong Power Editor

1. Truy c4p Power Editor bang Chrome.
2. Click “Tai xudng” phia trén goc phai.

3. Tai xudng tai khodn ci bing cach nhap ID. Ta sé& |14y dugc
thong tin vé chién dich va quing céo tii tai khoan do.

4. Chon tat ca chién dich tr 6 phia bén trai.
5. Chon tab “Chién djch” phia trén clia trang.
6. Chon tat ca chién djch.

7. Click nat “Xuat”.

8. M6 file CSV ban viia xuit. D€ chuyén cac chién dich sang tai
khoan méi, ban sé phai x6a mot vai thong tin riéng biét cla tai
khoan ci, dé6 la:

a. ID chién dich (cot A)

b. ID quang céo (cot K)

9. Chon t8t c ndi dung trong bang tinh, ké ca tiéu dé.

10. Quay lai Power Editor va click “T&i xung” lan ntta. Nhap ID
tai khoén méi dé€ chuyén thong tin quang cio sang.

11. Chon tab “Chién dich” phia trén clia trang.

12. Ctrl + P hodc &n chuft phai, Paste d€ dan noi dung. Thay d8i
chién dich theo muc dich cta ban.

13. Click “T&i [én” dé chuyén théng tin quang céo sang tai khoan
mai.



g. Dung Excel véi Power Editor

1. Khong bao gid dugc thay déi ID clia chién dich va quang céo
(x6a thi dugc!). Cac gia tri ID dugc tao ty dong, néu ban thay déi
ID thi sé xuat hién I8i ngay khi ban “Tai lén”.

2. Né&u xda ID chién dich, quang céo nhung tén triing véi chién
dich, quang céo khac dang tén tai thi ID clia chang sé dugc gan
tu dong voi chién dich, quing céo do.

3. Né&u x6a ID chién dich, quang cio va tén khong trung véi
chién dich, quang c4o khac thi ID cla chiing sé tu dong dugc tao.

4. Export & Import — Export Selected dé tai file Excel ddy du
cac cot thong tin, vi du cho quéng céo.

Import Ads in Bulk
Download Template

5. Copy chién dich tif Power Editor va paste vao Excel s& chi
copy dugc cac trudng lién quan dén chién dich, khong copy dugc
quéang cao bén trong nd.

6. Copy quang céo tif Power Editor va paste vao Excel thi s& copy
dugc tat ca cac trudng thudc quang céo.

7. Khi xuét tit Power Editor sang Excel, ta s& ludn nhan dugc file
CSV cb déy da thong tin chinh xac vé chién dich, quang cao do.
Vi duy, ban c6 mot chién dich véi ndm quang céo, file CSV sé tao
ndm hang dang v6i nam quang cao do.
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r. Trung tam tro gidp

» Help Center content:
https://www.facebook.com/help/332626706817162

» Help Center (Power Editor Field Definitions):
http://www.facebook.com/help/?page=223690654335281

s. Power Editor icon

L

Hang c6 13i, 16i nay sé khong dugc tai [én tai khodn cla ban.

| Nhém tai khodn.
. o

Hang da dugc chinh stia (quang céo, chién dich hoic béli
dang trén Page).

Hang méi (quang céo, chién djch) di dugc thém.

Bai dang da dugc tao, nhung dugc cong khai hodc dang lén
mm lich.

Bai dang da dq0c 1&n lich.

9.2 Lookalike Audiences

a. Facebook Lookalike Audiences la gi?

Chéc hén ban d4 bigt mot tinh nang hd trg quang cao clia Facebook dudgc
goi 1a Custom Audiences. Vi cong cu ndy, ban c6 thé€ upload cac danh
sach déi tugng muc tiéu (véi dia chi email, s§ dién thoai hodc facebook
UID) dé& quang co dén nhiing ngudi st dung do trong Facebook Ads.




bay la mdt cong cy cuc ki manh, né cho phép nha quing cdo nhim
muc tiéu tdi ngudi st dung. Néu danh sach d6 dugc phan tich t8t, chtng
ta hoan toan c6 thé quang cao theo dia diém nho 18, s thich, nhu cAu,
quan diém, khach hang cii, nhiing ngudi tham gia su kién...

Vay Lookalike Audiences la gi?

Theo nhu Facebook:

Lookalike Audiences gidp ban tiép can t6i nhing nguoi giéng nhu
nhiing khach hang hién tai cia minh, nhdm phuc vu cho ntu cdu
quang cdo tiép thi hig¢u qua hon.

Facebook phan tich danh sach déi tugng tiy chinh clia ban va tao ra mét
danh sach déi tugng méi dugc t8i uu hda dya trén sy tudng ddng hoic do
ti€p can, tuong tac clia ngudi dung.

Chiing hiiu ich nhu thé nao?
Custom Audiences la mot cong cu cuc ki hiéu qud, ching cho phép

Facebook Marketer tao Facebook ads hudng dén dang déi tugng muc
tiéu. Tuy nhién, ban s& gap khong it kho khan khi Facebook Ads da chay
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hét danh sach cac déi tugng muc tiéu, dudng nhu né qua it!

Né&u ban chay mét chién dich ting Like Page ban s& gap phai nhiing tinh
hudng nhu hang ngay phai di loc danh sach UID (Custom Audiences)

m&i do danh sach cii chay hét rdi...

Ban da st dung hét danh sach do6 va
Lookalike Audiences cho phép ban
m& rong danh sach dé tiép can nhiéu
hon, va ngui diing sé c6 Igi ich tuong
duong, ho ciing s& c6 nhu ciu tuong
duang. Hay néi cach khac, ho ciing la
d6i tugng muc tiéu ciia ban.

Theo. - InsideFacebook.com, '
;. mot web du lich dd thong bdo

i chi phi quing cdo thdp hon
t 70% khi sic dung Lookalike '
i Audiences, trong khi mot
i trang web mua sdm triec tuyén
i cho thdy chi phi thip hon 94%
i cho mdi lan thanh todn khi s
i dyung cong cu nay. .

...............................................

Lam thé& nao dé tao ra mét lookalike audience?

Tao mdt Lookalike audience thuc su rat dé.

Cach dé tao mot lookalike audience:
1. M8 phén Power Editor rdi chon menu Audiences & phia bén
trai.

2. Tao ra mot déi tugng tay chinh (Create Audience / Custom
Audience) bang cach su dung mot danh sach cac dia chi email,
s0 dién thoai hodc ID clia ngudi diing Facebook.

3. Chon lya ddi tugng tiy chinh nay va nhap vao Create Similar
Audience.

4. Sau d6, chon qudc gia noi ma ban mudh tim mét nhom ngudi
tuong tu néu mudn t6i Uu hoa Similarity hay Greater Reach.

5. Cudi cting la click vao Create dé tao.



Type e
Custom Audience 600
‘Custom Audiehice

Ready U3 1340pm

Grlitado -
FEMarketing¥N

131/23/13 423 pry
FBMarketing Custom Audience 1800 Ready . 11]23/{34:29 pm
CongDongMarketing Custom Audience 5000 Ready 11/23/13 4:28 pm

Hame: |FBMarketingYN !

[FBMarket |

Sulifype: Regular

Click vdo muc Audiences ¢ bén trdi. Chon danh sach @i twong ban mudn
Lookalike Audience. Sau do, click vao “Create Similar Audience.”

 Create Similar Audience

Find other people on Facebook who are similar to AWeber 0325 and create a
new custom audience so that you can reach them with your ads.

Country: [#]

nited States %
(%) Similarity [?]
Greater reach [?]

Optimize for:

Your new audience will not include people from your original audience. It
may take between & -~ 24 hours to create your sudience.

Learn how this works.

 Custom Audience Terms

Ban chi co thé tag mot quéc gia tai mot thoi diém, vi v@y c6 1€ ban can phdi
fao ra nhiéu Lookalike Audiences cho nhiéu quéc gia

Trung Bue €-255 5
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“Similarity” hay “Greater Reach”?
Lookalike Audiences sé& giGp ban tim ra nhiing ngudi tuong dong nhat
(chung sd thich, chung dic diém,..) véi nhiing ngudi trong doi tugng tay
chinh cta ban (custom audiences).

» Khi ban tdy chon t6i uu hoa Similarity, lookalike audience ctia ban sé&

bao gdm top 1% nhiing ngudi & quéc gia ma ban da chon, dé la nhing
ngudi c6 sy tuong ddng nhét véi déi tugng tiy chinh clia ban. Lugng ddi
tugng madi nay sé nhé hon nhung target chinh xac hon. Ty chinh nay
t6t nhat 1a khi ban mudn c6 mét ty lé chuyén déi cao, hodc c6 mot ngan
sach han ché.

:Time Undat L
G ok Gy
ConghongMarketing Custom Audience 5000 Ready 11/23/134:28 pm

congbongiaketing Lookalies VResc T een e P el gy g
CongongMarketing Lookalike: Vi Similanty : Custom Audience L2400 i Ready B3B8 an

DongHoP1 G Bl Custor Avidierce W00 0 Ready L R
DongHo-P10 Custom Audience 12200 Ready 12/04/139:41m
bengobr e i eenaidenss T o000 CRedy L Diiseaan
DongHo-P3 ' Custom Audience 10000 Ready 12009/139:38am
' DongHo-ps , | cistomaldence 0 00do Ready’ 125413 %:39am
Lionmtin.08, Loacks Anscdi DRV, Rans 1NA{1R.9:30.

Hames |CongDongMarketing_Lookalike YN_Simifarity |

Descriptiom i

SubType: Lookalike

» Khi ban t6i uu hdéa cho Greater Reach, lookalike audience clia ban
s& bao gbm top 5% nhiing ngudi & quéc gia ma ban da chon tuong ty véi
dsi tugng tly chinh ctia ban nhung lai it chinh xac han. Tily chinh nay
la t6t nhat néu ban mudn dua quang céo cla minh dén nhiéu ngudi hon,
tap trung vao thuong hiéu.

1205/137:330m
Ready 11f23/13 4:28 pm

e RS e R L
sofale W e LT R e ]
ookalke ¥N_Simiarity 229400 Ready 12/18/13 8:26 am

~iDongHoPL v : i Custom Audience -~ . 10000 G "Ready. 12/04/13 9:37 am .
DongHo-P10 Custom Audience 12200 Ready 12/04/13 9:41 am
DongHa-P2 : i Custom Auderce = 710000 Ready 12/04/139:37 am
DongHo-P3 Custom Audience 10000 Ready 12{04/139:38 am
DongHaP4 i Custom Audence 10000 Ready.: 12/04/13 9:39 am
PonoHna5 Custnen A aoan Dand 172404033.8:30.

Name: [CongDongMarketing Lookalike_VN_Reach !

Description: | 1
SubType: Lookatke




Luu y: V&i céc thy chon t8i uu trong Lookalike Audiences, t6i uu hoa
Similarity chia top 1% va Greater Reach chtia top 5% thi Greater Reach
audience sé& chita Similarity audience. Ban c6 thé sii dung phép loai triy
dé bé di nhiing ngudi trong Similarity audience trong khi nhdm muc tiéu
t6i Greater Reach audience.

Hay chia dé tri!

Nhu thudng 1€, cach t6t nhét la chia ra thit nghiém dé tim cai t6t nhat.
Ban co thé tao nhiéu Lookalike Audiences, v&i 2 tty chon Similarity
va Greater Reach, theo sau d6 la ap dung nhting chién dich quang
cao hop ly nhu ngam vao Like, Action hay Reach, va cach ban tra gia
thau theo CPM hay CPC,..

b. Ung dung Lookalike Audiences hiéu qua

Lookalike Audiences la mot tinh nang clia cong cu chuyén sau danh cho
ngudi lam quéng céo trén Facebook |2 Power Editor. Lookalike Audiences
sé gitp ban tim dugc 1 danh sach déi tugng muc tiéu tuong tu danh sach
d6i tugng muc tidu cii cda ban.

Vi du: Tai c6 mot danh sach UID nhiing ngudi thich Marketing, t6i chay
chién dich quang cao tang like dén danh sach nay. Tuy nhién danh sach
qua it, s like khong da chi tidu, t6i cAn mét danh sach UID Ién hon,
la nhing ngudi thich Marketing nhu th& nay. Lac dé toi s dung dén
Lookalike Audiences.
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Thém nhiéu déi tugng muc tiéu hon nita

[ Create Audicice v , Delete Audienoe | | Create Ad Using Audiesce E; Bevert Changes l Check Updates

o oaltpe 0 ow

. CongDongMarketing: ;- Custom Audience -0 5000 i iReady: o

CongDungMarkeﬁng_Lookalike; _Reach Custom Audience 1108800 Ready
CangDongMarketing  Lookalke VN Similarity Custom Audience #7071 525 1§: 224400 Sl Ready

Ban cd nhin thay khéng?

V6i thy chon Similarity, ban c6 dén 1% ngudi diing Facebook tai VN,
t4t c& nhiing ngudi d6 c6 nhiing diém chung vé sé thich, tuong tac, nhu
cau,... vdi danh sach déi tugng muc tiéu ban diu ctia ban. Hay néi cach
khac, ho cling 1a d6i tugng muc tiéu ca ban.

— Vi s6 lugng danh sach ngudi dung “chat” nhu thé nay, muc
tiéu doanh s& cia ban hoan toan dugc dam bdo.

V6i tay chon Reach thi rong hon, ban c6 dén 5% ngudi dung trén
Facebook tai VN, co thé khéng phéi tat ca ho 1a ddi tugng muc tiéu cla
ban, nhung ho c6 nhiing diém chung, va gan véi ddi tugng muc tiéu clia
ban, han 12 quang c4o clia ban sé& hiéu qua hon rat nhiéu so v6i 95%
ngudi diing con lai. Tay chon Reach bao gdm ludn c tly chon Similarity.

— Vi s8 lugng danh sach ngudi ding nhu th& nay, muc tiéu
thuong hiéu clia ban khong phai 1a diéu kho khan.

Loc déi tugng muc tiéu chi tiét han niia

Khi tao Lookalike Audiences ban khéng thé tiy chinh dia Iy nhu thanh
ph&, ngdn ngd, do tudi,.. Va ban ciing khong bao gio phai lo vi diéu dé.
Vi trong qua trinh tao Ads, ban sé lam no.



CREATE YOUR AUDIEHCE

Help: Cheose Your Audience

Audience

Lookalike
CongDongMarketing, Lookalike VN_Simitarity

Audience Definition

Choose an exsting audience... ‘

Create New sudience. Specific

Youraudience has.
Brood peen defned.

Losation

Potential Reach: 42,000 people

Your ad targets people:
= Who are in the custom audience
CangD ing_t ookalike_YN_Siml

I3rity

| = Wholive in Vietnam

Agey

Gender

= Wholive in Hanol
= exaclly behween the ages of 20 and
40 Inclusive

V6i danh sach Lookalike Audiences Similarity (224400 ngudi) dugc
tao nén t danh sach ngusi diing thich Fanpage Cong Ddng Marketing
(5000 ngudi). Sau khi loc cac kiéu tit thanh phd, db tudi, ... toi van co dén
42,000 ngudi (d6i tugng muc tiéu).

Tu danh sach 5000 ddi tugng muc tiéu, v6i Lookalike Audiences va 1
vai bd loc, ban di c6 dén 42,000 déi tugng muc tiéu. Nhu vay cting 6n

day chu

Hay tdn dung Emails va Phone Numbers cia khach hang

Trong qua trinh kinh
doanh, ban da thu
thap dugc 1 s8 dia
chf Email hay s&
dién thoai cta khach
hang.

Va vi Lookalike
Audiences, danh
sach do thuc su quy

P

gia.

Audience Hame: ; !
Description: } i
File: | ChonZéptih | khdng c6 tép ndo dirge chon

Type:

& uUIbs @1@

‘ Phone Humbers & l

& Mobile Advertiser IDs &

Files need to bein CSY or TXT format with one entry per line,

Any personally identifying information will be hashed before being uploaded to
Facebook, Learn how this works,

Custom Audience Terms

T B
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Gid du ban c6 danh sach 5000 email (hodc s6 dién thoai) cGa khach
hang. Ho la nhiing ngudi da mua hang hay st dung dich vu cGa ban, va
chinh xac la nhiing Khach Hang Muc Tiéu ctia ban.

Va ban cé bao gio nghi dén viéc nhan rong danh sach dé ra khong? b€
tao thém nhiéu gié trj cho minh, cho ngudi khac ?

Vay hay tao Custom Audiences dya trén danh sach email dé (hodc s&
dién thoai). Va st dung cong cu Lookalike Audiences, nhiing ngudi ding
tuong tu nhiing ngudi chli s§ hiiu email (s6 dién thoai) do, nhiing khach
hang tiém ning do, tat ca sé vé tay ban.

Luu y: V&i nhiing email hodc s8 dién thoai chua dugc ngudi ding dang
ky trén FB thi FB sé& ty dong bd qua. Nhung diing lo nhé, vi FB la mot
mang xa hdi 16n, qua 16n, chang ta cé qua nhiéu khach hang tiém ning.
Hay thti nghiém di.

Hay ap dung quy tic Chia D& Tri!

Khi ban chay 1 chién dich quang céo, diing bao gid chi chay 1 quang
céo, hdy chia nhd n6 ra, va chay nhiéu cai cing 1 lac. Nhiéu ngudi ngai
chia nhd, vi hg nghi ring mdc chuyén déi clia ho t6t, khéng nht thiét
phdi méat cong so sanh, ty chinh lam gi.

OK, t6i khong y ki€n, nhung néu ban mudn (ing dung Lookalike Audiences
vao quang céo clia ban, mudn c6 nhiéu déi tugng muc tiéu hon niia, thi
hay dep ngay suy nghi dé di.

Khi ban chia nhé chién dich cla ban ra thanh nhiéu quang céo, ban
s& dé dang biét dugc quing cdo nao hiéu qué hon, quing céo nao ty I&
chuyén ddi cao han.



Vi du: & hinh bén t6i c6 10
quang cao cho 1 chién dich.
Mbi quang céo tbi hudng dén 1
danh sach Custom Audiences
(d6i tugng tuy chinh). Nho
chia nho, t6i biét dugc danh
sach nao chda nhiéu khach
hang tiém ning nhat ddi voi
mét hang cla toi.

Hay |8y danh sach cé chia
nhiéu khach hang tiém nang
nhat do,
Audiences cho danh sach doé.
Ban da cé rat nhiéu khach
hang muc tiéu.

va tao Lookalike

Hiéu qua ndi tiép hiéu qua!

| back Likes bonghoes |
#

i

s

Page Likes - B6ng i

Page lees Bang ha 58;[

Page Likes - Dong hi 68

&9 Bbng hi 68

Page Likes - B8ng hi 68
#4

Péng ht 68

s e
Page Likes - Déng hi 68

#5 bing ho 58

Bi5ng WG 68

Page Likes - Péing hé 68
#3

fing ho 68

Page lees '

#9
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10.1Facebook Ads Reporting

Logl két qua ndo ban mubn dbi véi quing céo clia ban? E

R

Impressions = Frequency*Reach: S8 13n hidn thi

i Sbaottien tadg

1B “Tham gla vho bai viét tedn Trang

Frequency: Chi sé 13p hign thj

K Tiuy cap vao brang Web

Reach: $& iugng ngudi doc duy nhit
Chicles: $6 lugng click

@) Chiydn 08 tang iveh

Actlons: Téng thao tic tac d6ng vao quang céo

5 Logtedi ddtang durg

& Thar gia ung ding

Unlque Clicks: S6 nguol click duy nhit

CT& (Click-Through Rate) = Clicks/Impressions
CPC {Cost Per Click): $6 tién cho 1 click

Spend = Clicks*CPC

B3 Tham gia su kisn

£PM {Cost Per 1,000 impressions): 56 tién cho 1000 hidn th)

B8 V80 chUnhdn va 08

0 {Optimized): Ty dgng t4t uu hda
U (Unique): Chi sb tuang tic khong tinh ngudl tiong tac 13p fal

Néu da dau tu tién cho viéc quang cao trén Facebook, néu da c6 dinh
mic va muc tiéu rd rang cho mdi chién dich, thi viec doc hiéu bo
céo phan tich s6 liéu la diéu rat cin thigt. Rat may la cac s6 lieu cda

Facebook cung cdp trong cac miu béo cio ciing kha ré rang, va & dau

ban ciing thay.

Tuy nhién, phan béo céo clia Facebook Ads khdng phai chi c6 vay. Mot
vai huéng dan duGi day co thé khién ban bat ngd d4y.

[ Ads Manager

Account
Trung Bic «

£} Campaigns
o Pages

Old Reports
Old Scheduled Rep...
Settings

Facebook Ads Reporting

reports +  (General Metrics: last 7 days

2014-04-28
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repots v General Metrics: last 7 days

T menu d6 xudng Reports, ban c6 4 tly chon, mdi tiy chon sé& gitp
ban hiéu hon vé hiéu qud ma chién dich quang cao ban dang (da) dau
tu mang lai:

» Manage Scheduled and Recent Reports: Quén Iy bao cao gan day va
da lén lich.

» General Metrics: Hé do chung.

» Website Conversion: Chuyén ddi trang Web.

» Placement Based Metrics: S6 liéu Dya trén Vi trf.

Schedule (dit lich): Lén lich bao céo nay dé bao céo chay thudng xuyén
va ban sé ludn truy cap kham pha quing céo quan trong mot cach dé
dang.

Schedule Report

Schedule this report so that it runs regularly and you'll always have easy access
o your most important ad insights.

Report Name I General Metrics

Frequency @ Daily
Weekly
Monthly

Start Date @%‘m

Subscriber Emails 1 about@trungduc.net

Bao cdo sé tyr dong giri vao mail cho ban.



Save dé Iuu nhiing tiy chon hién thi ma ban da thiét lap cho bao céo
nay, d€ sau d& mat cong lam lai.

Share dé chia sé bao cao cho ngudi khac.

Va Export dé xuét ra file .xlIs hodc .csv

Edit Columns giGp ban thém mot s cot s6 liéu bi &n, hodc xéa bét cac
cOt s0 lidu thita. N&u ban dang cin lam mét bao cao gtii s&p véi nhiing
s0 liéu lién quan va c6 anh hudng, thi diéu nay la can thiét.

Edit Columns

Use the columns sets, metrics and dimensions fo show the ads data mostimportant to you.

Column Sets Dimensions () SelectAll
General Data Aggregation Hi i @ Clicks
Page Data Breakdowns » | @ Unique Clicks
App Metrics @ Sodial Clicks
Conversion Delivery & Spend & Click-Through Rate {CTR)
Demographic # Unique Click-Through Rate (uCTR)
Geographic CostPer Click (CPC)
Placement Actions o CostPer Unique Click

Revenue »

Cost per Action >

Clicks

The tolal number of clicks on your ad. Depending on what you're promoting, this can include Page Jikes, event
responses or app instails.

|| Save Columns

Sau khi tdy chon xong, ban &n Save Columns va xem lai b4o cao sé thay
cac cdt s6 lieu da dugc hién thi theo y minh.
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Néu bao céo clia ban c6 qua nhiéu, ban bj ric rdi trong viéc phan loai
va tap trung. Hay st dung Add Filter (b3 loc) d€ loc di liéu quan trong
va co lién quan.

2014-05-04

B Fanpage Trung Buc Retargeting v

E F!age L|ke - Target

2014-05-04

20‘1 4~05'04

2014 05—04
' 2013 -08-01 2014~05~04 Website TrungDuc Net

e

‘f Postvlemomenmungou Net

Sau khi hoan thanh, ban c6 thé &n Clear Filters dé hoan nguyén lai
théng tin bao c4o ban dau.

Va cudi cung la phan Dates, hdy chon ngay hém qua, ngdy hdm nay,
hodc khodng thai gian nao d6 ban can xem, ddi chiéu véi hiéu qua mang
lai, hay vi bat c& mét muc dich nao doé.

080113 o] 0504114

Chon Custom dé dua ra nhitng tuy chon cd nhin

10.2 Facebook Marketing vai Google Analytics

Né'u ban dang chay m¢t chién dich Facebook Marketing cho moét trang
Landing Page clia ban, thi nhiéu khd ning la viéc st dung Google
Analytics d& phan tich luu lugng truy cap [a diéu cin thiét vsi ban.



e il

Né&u ban dang thic mic khéng biét '

hiéu qud cla viéc lam Facebook GQQSIQ AW
Marketing cho Website clia ban facebook
chinh xac |a bao nhiéu, thi chic
chdn 12 ban can dén Google

Analytics.

Hay thi xem Google Analytics s& lam dugc nhiing gi nhé.

s

a. Mdi quan hé trén mang x3 hoi

Pau tién chang ta cin phai bigt Google dinh nghia M&i quan hé trén
mang xa hoi 1a nhu th& nao?

Web xa hoi két ndi moi ngudi noi ho chia sé, phé binh va tuong tac véi
ndi dung va vdi nhau. Phan tich trén mang xa hdi cung c&p cho ban
cong cu dé do ludng tac dong clia mang xa hoi. Ban c6 th& nhan dién
cac mang va ndi dung co gia tri cao, theo doi tuong tac cla ngudi dung
trén trang web va ngoai trang web voi ndi dung cla ban, dong thai két
hop tat c& voi doanh thu diém mau chét clia ban thong qua muc tiéu va
chuyén d8i.

“Dugi day la cach

ching t6i xem cau
chuyén nay”

Tas dong frén
mang =3 ho
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» Ngudn & Trang: Nhan dién cac mang va cong ddng nai moi ngu’dl
cam két v6i ndi dung ctia ban.

) Chuyen ddi: Do ludng gia trj cla mang xa hoi biing cach theo d6i
muc tiéu, chuyé&n ddi va giao dich thuong mai dién t ctia ban..

» Plugin trén mang xa hdi: Do ludng cam két clia ngudi dung trén

trang web ciia ban.

» Ludng khach truy cap trén mang xa hdi: So sanh luu lugng truy
cap va mau luu lugng truy cap clia khach truy cap théng qua trang

web cla ban.

b. Tai théi diém hién tai c6 bao nhidu ngudi truy cap vao Website

tu Facebook?

Budc 1: Truy cap vao
Google Analytics.

Bugc 2: Click vao
Bdo cao chuidn /
Ngudn Luu Lugng /
X3 hoi.

{&l& T bdo cdo S ks

HOLOUNG COB TON

b ;ﬁang t8ng quan

Phim tL

@5 kig thang mink

BAOCAOCHUAN | 4

Nguon lwu lwong

1 v khoda
Ngay bay gio,

3

khdch truy cép dang hoat ddng trén trang web

BTRUCTIEP B KHOHG PRALTRA TIEN B XA HOU

(b Théi gian thye = »:vmw«»:»vgmwmw~4, i
Téng quan
Vit

l Hgudn hir lirgng I2 Fbhostina
N dung - bhuong e

: Sn.rktén 1.1 Tryetidp

mﬂé;qug aixandl |3

i

Nguén heu luong truy cdp
tai thoi diém hién tai ciia website



e e e

Nguén heu lwong truy cdp tir mang xii s
héi (hién tai chi cé Facebook) tgi thoi -

Nguén hwu lwong

diém hién tai cua website 0t khia
S61an xem frang
Ngay bay gio, 481 pht
Khdch truy cdp dang hoat dng trén trang web yr——

B XAHO! —

;

o i : 2@ philt

\iz'mgisglé_u:i

1. [Facbosk ]

~)

c. Ludng khach truy cip dén tir Facebook I3 bao nhiéu

Budc 1: Click vao Bai tugng /Ludng khach truy cap.

Bugc 2: Chon khoéng thai gian / Mang xa hdi / Xa hoi / Mang xa hoi.

Luong khach truy cap

Cdpchitisty  Xudt~y o0

Tt ca lwot tru...
100,00%

'

Trang bat dau
9.54K kot triy ¢4p, 7.42K 130 thoat

B
»Bién tiy chinh
»Chuyén déi

Y Hanh vi
rKhéach truy cap
» Quang cao

Hién thi dwéi dang danh
sach thea thiv tu bang chiv ¢di

Tumblr
%
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2

Va ban c6 thay gi khong, cac con s8 d6 c6 gitp ban hinh dung ra dugc
diéu gi khong?

Né&u van con mo hd, chi tiét thém nia nhé...

URL bét ddu v6i facebook-graph-search-va-facebook-marketing/
652 58 lsgt ruy cap 00:01:48 Théi gian tr.binh trén nhom 509 Giam

T§ 18 rot

S6 hiegt truy cap mang

78_0% S

fb_action_ids=722428234435279&fb_action_types=og likes&ft.
{661098187316974]&action_type map=
[“og.likes"|&action_sef map=[] &

0.613% 75.0%
acebon

Hacebook-graph-search-va-facebook-marketing/?
fb_action_ids=10200325981750549&b_action_types=og likes§

{*1020035598175054%"-66109818731587438action type = 1 100%
fl

Click vdo 6 bai viét / chon Chi tiét nhém



d. Kénh Facebook cé

— Click vao Stic thu ha

T Thoi gian thire

- Db twong

“ap Stic thu hit 1

Tong quan 01

;

Tat ¢a i livong truy cap

Tét ¢a Gi6i thidy

thuc su hiéu qua?

t / Kénh / Social

@ S6 lwot tuy cap

1.000

500

15thg 12 22thg 12

Chién dich
VTirkhéa

Phan tich chi phiSem

Thixnguyén chinh: Hhém kénh mdcdink  Noudn fphuongtidn  Noubn Phwongtién  Kh

i Ei'ﬁl{iﬂgwénphu - I Loai sdp xép: Mﬂh o

- Y AdWords
| ~xsnei
Tongquan 10.186 | 58,98% | |
: Gigithisumang . % frong | Trung binh cla
I e gf ; . Ting 88; Trang weh
. H fd@hg{trénitr‘(mg tdm.. 1((1)3'?2;{; 58,81% (0,30%)
gdich = ‘ ;

‘Ll Social I 3 5.469 49,84%
2. Direct 3.235 65,01%
} 3. Referral 987 87,54%

Ban c6 nhin cac con so

Truy cap ti mang xa hoi

dugc gach chan & phia trén kia khong ?

trén trang clia ti la nhiéu nhat. Véi s8' luot truy

cap tif Social 1a 5.469 trong 1 thang. Ty |& thoat kha cao va Time on site
con thdp. Xem ra tdi phai t8i uuOnpage hon nita ri.
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[13-12-2073 - 12-01-2014 ~]

-

|18

28thg 12 t5thg1

Biéu dé sirc thu hit tir kénh Social

5.469 . 49,84% 2.726 | 52,57% 2,19

o trong Trung bink cla % trong Trung binh cba Trung binh

Téng sb: Trang web; Toog'sb; Frang web: ciia Trang

53.60% 55.81% 45.51% 54,46% web: 2,18

{10.186) {-15,24%) {5950) (3,475} {6,34%)

[ Facebook 5461 4981% | 2720 52,55% 2,19
2. Tumbir 6 83,33% 5 83,33% 117
Fll 3. Googlet Sl 1 £,00% 0 0.00% 3,00
4. Linkedin 1 100,00% 1 0,00% 3,00

Théng sé chi tiét tir kénh Facebook



e. Ngudn gigi thidu tr dau 1a chd y

u?

o

= Click vao Stc thu hat / T4t ¢ gi6i thiéu

6.456 | - 55,61% | 3:590: 55,03% 2,42:1:00:02:28

% trong Trurg binh ciia % tron Tring biah eda’ 1 Trung biah cls Tring binh cia

Téng sb: “Trang web; T5n§ 54, Yrang web! Trang web; Trang web:

63,38% 58,81% §8,93% 1" 54, 46% (2,71%) 218 (-:2,76%) 00:02:30

{19.186) {-544%) {6590} (~1 /A3%)

B 11, facebook.com 4719 48,21% 2275 53,02% 2,18 00:02:40
2. mJfacebook.com 636 60,92% 424 49,28% 232 00:02:39

. 3. haiM.com 676 93,49% 632 75,714% 151 00:00:25
#'1 4. addmefast.com 143 100,00% 143 100,00% 1,00 00:00:00
5. linkhay.com 3 63,49% 23 58,14% 3,09 00:06:17
w4 e beta.gik.vn 19 63,16% 12 36,84% 4,26 00:06:44

. E1! 7. histats.com 18 0,00% [ 38,89% 4,44 00:13:42
8. developers facebaok.com 17 0,00% 0 5£8,82% 347 00:06:54
11 9. ofacebook.com 16 81,25% 13 37,50% 219 00:01:18
10. 0.facebook.com 12 58,33% 7 66,61% 3.50 {0:01:50

Hdin 1d néu 16i tép trung vdo nguoi dung Mobile trén Facebook

thi két qué nhu thé nay la chiea on réi.

4.719 | 48,21% | 2.275. 53,02% 216
% trong | Trung binh ciis Y teong Trung binh Trung binh'
Téng sb: Trang weéb: | ‘Thngsé: cira Trang clia Traiig
48,33% £8,81% 3798% web 54,46% web: 2,18
(10.188) {-18,02%:) (5.990} {-2.64%} {-0,84%)
1. 7 @ 3.932 47,13% 1.853 52,44% 2,18
B 2. fphp @ 179 53,66% 418 56,10% 2,08
3. /groupsiSocialMediaVietnam! @ 4 25,00% 1 £0,00% 350
B\l 4 ;groupslSocialMediaVielnan\/646352392095012@ 2 50,00% 1 0.00% 250
AlgAQFMWFRSAQHFiXvhjmWeFlodXGVum_{1 &9
: FOCLqRpg-ZicAftrungduc.net/iao-email-voiden-
il
5 mien-rfieng-hoan-toan-mien-phiva-chuyen-nghie 1 100,00% 1 0.00% 2.00
6. /MaiXuanDat @ 1 100,00% 1 100,00% 1,00
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To6i chi hoat dong & Group Social Media Vietnam va ciing chi dang bai
lén do nén viéc c6 ngudi truy cap dugc gi6i thiéu ti do 1a hién nhién.
Ma quai nhi, sao 6ng Mai Xuan DPat SEONgon lai c6 mit & kia, diéu tra
ngay. Haha...

f. Gi6i thiéu trén mang xa hoi

— Click vao Stic thu hat / Xa hoi / Gidi thiéu mang.

ian thue

B, ]
h, EQI tEYQng Tat ca lwet tru....

v 100,00%

By Stc thu hat : - —
1 Gioi thigu trén marig xa hoi |

Thng quan#0)
Kenhwor

Tét caliu lvong truy cip i
@ S6 lwot truy cdp qua gidi thidu trén mang x& hdi

. Thtca giol thisu

: 800

Chién dich Fhi Bly, ngdy 14 thing 12 nim 2013

S : u 56 wrottruy cdp qua gibi thidu trén mang x& hdi: 8

» T khda
: i e 306

#han tich chi phiBEa

¥ AdWards 0
50 . 151hg 12 22thg 12

. Téng quan. ' @ Tt ca lwot truy cip
; 1.000
500

18 thn 13 22 thn 17




Trong tat cd cac mang, hdn Facebook |a mang lai hiéu qua nhat rdi, vi
toi chi tap trung trén no.

s sandl & Sblwottruycdp & Séinxemtrang

2. Tumblr 7
3. Googles o
4. Linkedn 3.

D& biét cy thé nhiing link nao dugc gidi thiéu trén Facebook thi hay click
vao Facebook: '

URL duwge chia sé {7}

1. trungduc: net/xay-dung-quy-trinh-lam-seo-tu-trong-nhan-thuc/

trungduc.net/

trungduc.netfacebook-graph-searchvafacebook-marketing/

bl e SR

trungduc.net/tao-email-voi-fen-mien-rieng-hoan-toan-mien-phiva-chuyen-nghiep/

6. trungduc net/marketing-tools-29-powerful-tools-social-media-marketer/

6 trungduc.net/life'stmy-bai-dien«vérmua—mut—!hu~khoa—trong»buoi-l(Ha—truong!?
" action_object_map=%5B571398389559300%5D&action_ref_map=%5B%5D&action_type_map=%5B%220g.likes%22

T tringduc.netfinfographic-facebaok-marketing-2013/

8. trungduc.net/ung-dung-lookalike-audiences-trong-facebook-marketing-nhu-naof

9. trungduc.neﬂfacebook—iookalike-audienéeS»target—users-similar—customers!

10.  trungduc.netfacebook-trends-theo-kip-xu-huong-nguoi-dungtrendacebook/

D06, qua chudn ludn. Bai viét “Xay dung quy trinh lam SEO tir trong ...
nhén thic !” da dugc Promote tif nhiéu Fanpage, Users, tham chf [a chay
Facebook Ads nén hén 1a né phai ding dau rdi.

Xong, gid ban th click vao 1 link ma ban can tim hiéu dé phan tich ky
hon xem sao?
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84 vt truy cip ¥ 54 1in xem trang

facebook.com/l.php

m facehook.com/l.php

m.facebook.com/

0.facebook.com/

0.facebook.com/l. php

R S 7
vietnany

facebook.com/groups/S

facebook.comMaiXuanDat

L ®INE S m e N

o.facebook com/.

-
e

o.facebook.com/l.php

Haha, qua tuyét phai khong? Tham chi né con chi tiét dugc hon nia co,
nhung nhiéu dé la quéa dd cho ban rdi.

g. Hoat dong trén trung tam dit liéu

— Click vao Stic thu hat / Xa hoi / Hoat dong trén trung tam di liéu.

Hay xem xem c6 bao nhiéu cudc tro chuyén xoay quanh website ctia ban
nhé. Mudn biét chi tiét hon tting cudc trd chuyén, click vao Khac / chon
Xem hoat dong.

- € Q1 b song:

dmdaer added "Ngwdi chia s& Trung Ddc — Chuyén gia Marketing Online’ as a favorite
hiptngducnel

B iEniang




G tab Su kién thi sao ?

Pang xem: Cufic trd chuyén

i Hién

m An danh Googley: +1 hitpifftrungduc. nethuong-dan-dang-ky-youlubg-parinerva-kiem-tien-
11-01-2014 - 23:21

{a An danh Google+ . +1 hitp#irungduc.nethuong-dan-dang-ky-youtube-partnerva-kiem-tien
11-01-2014 - 1395
An danh . . .

m 09.01.2014 - 22:0F Google+: +1 hiip#rungduc.nelicmo-confessiont @

o An danh Packe! : save hitp:frungduc.neliung-dung-lookalike-audiences-rong-facebook-ma
09-01-2014 - 18:47

[v] An danh Pocket: save httpitrungduc netitu-dong-hoa-quy-trinh-xay-dung-nol-dung-tren-cac
08-01-2014 - 18:16

Q An danh Pocket : save hitpHningduc.nelfacebook-marketing-reacty &8

08-01-2014 - 15.16

Luu y: O trung tam dit liéu nay khong c6 Facebook.

h. Trang dich

— Click vao Stic thu hat / Xa héi / Trang dich.

Mot bang thong tin diy du vé trang dich clia ban nhu s8 lugt truy cép,
s8 1an xem,.... Tuy nhién ban lai chf quan tam dén trang dich dugc gidi

thiéu tir Facebook? Va chinh xac 1a né dugc gigi thiéu t& dau, tir ai?

OK, ban hoan toan cé thé lam dugc diéu dé.
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sé
iugt
truy v
cip

-ta-truong/

-youtube/

~a-truongf?.
=%6B%ED&action type map=%5B%226g Jikés%22%5D&b_action 'ds‘F— 04461122942203}&_acﬁon_types=Qg‘likes&fb__source=olher_multili

motvuong-mac/

ca-nhan-tren-fb/.

“fa-truongf? .
=&action_type_map=%58%220g.likes%22%5D&M_action_ids=747 748 _action_typ g.likes&fb_: her_multitine

Nhing cai link dai dai va thip thoang trong do c6 chiia 2 chii “fb”
thi r6 la dugc gidi thiéu ti Facebook rdi, viéc cla ban 1a tim gia tri
fb_action_ids, va copy doan ID dugc gan vdi gia trj do. o) day cla toi la
604461122942203

Hay nhap URL theo c4u trac:

» facebook.com/ [fb_action_ ads]

3 day ctia toi la:

» facebook.com/604461122942203




Xuan Phanslkes an artide on Trung Bilre, E:}

January § at 9:08m * @

& Write a comment,

A T A R S

Va tbi dd tim ra bdi viét ciia t6i dupc gidi thiéu & ddu

R4 rang la chang ta hoan toan cé cach dé kiém soat dugc cac con s
trong qua trinh [am Marketing Online néi chung hay Facebook Marketing
noi riéng. Va cac con sd dé ludn [ cac con s& biét néi, né sé néi cho ban

Z.

biét ban da lam viéc hiéu qua chua!

10.3 Tracking Facebook Ads

3 phan Tracking Facebook Ads nay toi sé hudng din cac ban cach dé
dém dugc ngudi diing trén Facebook truy cap vao Website clia chiing ta
tr dau. Mot bai viét ma ca nhan toi nght 12 rdt hay, va ap dung dugc trong
rat nhiéu trudng hgp, khong chi riéng Facebook Ads
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Tim hiéu cach do ludng &nh hudng clia Facebook Ads ti qua trinh kinh
doanh clia ban théng qua Google Analytics.

Ban da s3n sang dé Tracking Facebook Ads?
a. Google Analytics URL Builder
Google Analytics URL [a cong cu tao ra cac gia tri va bién dé céng cy

Google Analytics co thé doc dugc va dua vao dé phan tich truy cap. Truy
cap vao cong cy tao Google Analytics URL dugi day:

» https://www.facebook.com/business/google-analytics/build-your-url



Google Analytics URL Builder
Create URLs for custom campaigns for website traddng,

Website URL {Enter the URL of the web page that you are going to create an ad for.
{raquired)

Campaign Source ‘ facebook
{required}

Campaign Mediun [cpc, pm, ocpm
{required}

Campalign Hame { Type the name of the Facebook ad campaign here.
{required}

Campaign Term [Type a descriptive term for your target audience,

Campaign Content l Type the name of the individual ad here.

Create URL

Khung nhdp liéu

Campaign Source Required. Use utm_source to identify facebook ads as your source of traffic,
{utm_source) Exampler utm_sourcesfaceboo)

Campaign Medium Required. Use utm_medium to identify your bid type, Options are CPC, CPM or oCPM,
{utm_mediom) Example: vto_medisnisope

Campaign Mame Required, Use utm_campaign to identify a specific facebook ad campaign.

= X

{utem_campaign)} plet utm_campaign=spring_ssle

Campaign Term Use this field to identify your target audience,
{utm_term) Example: utm_termecartoviners

Campaign Content Use this field to identify your ads which can have different copy and creatives.
futn 3 Emamplest utm_coment=logolink or vtm_rontent=testlink

44 8

Va ddy la huéng dén sik dung ciia Facebook
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» Website URL: Nhap lién két ban can Tracking.

» Campaign Medium: Loai chién dich cia ban: CPC, CPM, oCPM,
hodc ban c6 thé tu nhap 1 cai tén khac, vi du nhu REF... Tuy nhién
Google Analytics s&¢ mac dinh CPC, CPM va oCPM la Paid Click
(click cb trd phi).

» Campaign Name: Tén chién dich clia ban, nén phéan blet rd rang
dé sau tién t6ng hgp.

» Campaign Term: B&i tugng ma ban hudng t6i, vi du v6i nhiing
ngudi lam Marketing Online thi s& la: marketing+online.

» Campaign Content: Nhap vao loai content ma ban can xay dung
URI, khong yéu céu.

Sau khi nhap day dt thong tin, ban &n Create URL, cong cu sé trd vé
cho ban mot dudng dan dé ban st dung.

Google Analytics URL Builder
Create URLs for custom campaigns for website tracking.

Wehsite URL ! http:/ftrungduc.net/huong-danday-chung -nhan-chuyen-gia-pages-ads-tu-facehool i
{required)

Campaign Source ! facebook ;
{required}

Campaign Medium lCDC I
{raquired)

Campaign Name iads_traddng ]
{raquivad}

Campaign Term ;expert-l-facebook j

Campaign Content itextiink {

Create URL

http:/ ftrungduc.net/huong-dan-lay-chung-nhan-chuyen-gi
utm_source=facebook&utm_medium=cpc&utm_campaign
book8utm_content=textlink

Use this fink for your Facebook ad campaigns.




B e

b. Test Your URL

P& bigt ban di lam
ding hay chua, hay
copy lien két trén va
dan trén trinh duyét.
Ri truy cap vao Google
Analytics, ban sé& thay
diéu ky la.

Click ti€p vao Keyword
dé di nao...

Right now

active visitors on site

Top Referrals:

B BESKTOP Bl MOBILE

Source

Active Visitors 4

There is no data for this view.

Top Social Traffic:

Source Active Visitors ¥
1.1 Facebook
Top Keywords:
Keyword Active Visitors

1.1 expert+facebook
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B Show all: Pageviews

Pageviews
Right now Por minto
1 15
aclive visitors on site 1o
B DESKTOP
a5
-28 i -R1 in -8 rin - Usrin -3 min -G 80 33 v
Top Referrals; Top Active Pages:
Source Active Visitors + Active Page Active Visitors !
There s no data fos this view. 1..{ iuong-daitag-churig-inan. fa-pages-ads ti-facevooks | )
Top Social Traffic; Topl

Source Active Visitors &

There s ne data fos thia vew.

Top Keywords:

XPERHACOBOOK.

| KEVWORD sxpentifacshook . X

-Click ti€p vao Google
Analytics > Traffic “1¢c sources

Sources > Sources > !keywords
H A A Pageviews
Campalgn. Ban thay o R'ght now l;erminute
chae ‘
aciive visitors on site e —

Source

facebook

Vay la budc thr 2 da xong! Gid thi ré rang ban c6 thé kiém soat dugc
ngudn luu lugng clia ban tir Facebook, khi ban cht dich musn qudng cao
hay chay mot chién dich Facebook Marketing rdi chir 2



c. Google Analytics URL for Facebook Ads

Ban tao Ads bang cong cu Ads Manage hodc Power Editor.

URL ban viia tao c6 dang la:

tu—faeebeei#@utm source—facebook&utm medlum-cpc&utm
campaign=ads_tracking&utm_ term—expert%ZBfacebook&utm

content=textlink

Hay chi 1ay doan in dam, va b doan gach ngang di.

EDIT TEXT AND LIKS H
.
Bouosted Page Past é%%ﬁw : Rignt Column
Your ad will boost this Page post. You can preview S
your ad on the right.
L&p Hoe Marketing Online C&MO
Hide Advanced Options a ?ﬂ‘g HUGNG DAN LAY CHUNG NHAN CHUYEN GIA PAGES & ADS TU
FACEBOCK
URL Tags @ § 916 2 chifng nhdn ndy né khéng cd tdc dung gi, khéng gilip ban thae tic hay
N g8 rBt van @@ t&t hon, vé ciing khdng gitp khdch hang cda ban ra tign.
utm_g W pesu
im_ d

erl%QBfacebook&ulm :_content=! toxtink

Nhung ad mang nhitng glé tri tugng trung, VE viéc ban d3 tim hidu rat k§
ludng v& co ch& hoat ddng, quing cdo cling nhy [udt I8 cda Facebook,

i ngudi ding clia ban s& ¢ thém ni@m tin & ban, & nhat 13 nhy vay.
Ad Placements Vé d& dém bao cho niém tin d6, Facebook d& xdc nhan vidc ban hoan
i News Feed. thanh céc khéa hoc cia ho véi dong xdc nhdn Expert {nghta I3 Chuyén
" Right Cotumn Gia).

Xong xudi thi ngdi 1am chén tra va chd hiéu qua thoi.

facebook s1upio

EDGE
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d. Track Your Performance
OK, gid thi ta thif xem nhiing s6 lidu nay mang lai cho ta diéu gi, va n6
cb ding khong nhé.

Source Campaign

1. | facebook S s fb_analytics_ads

Thoi diém hién tai c6 ]
10 ngusi online, trong Right now

d6 c6 3 ngudi dén tu
Campaign (Google

Analytics  URL  for
Facebook Ads) active visitars on site

B DIRECT H CAMPAIGH B SOCIAL

Céc logi chién dich khdc nhau, CPC, 0CPM, REE,...



Traffic Sources

2 keywords
Pageviews
R!ght now Per minute
1 O N
active visitors on site 10

B CAMPAIGH W SOCIAL B BIRECT

Source
1::4 Sodial ‘ Facsbook
2. Jepc - 1 facebook
3 ref e o i Lo » facebook 3
4. ; Diredt o
5. Dired A (notsety
6. Iocpm N 3 facebook

Reports tir Facebook Ads

Hast by
i Expert B - TrungDuc Tracking Ads
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Va tlf Google Analytics (gin nhu khong c6 su chénh léch, chénh léch 1
don vi c6 thé la do khoang thdi gian t6i chup hinh cach nhau 1,2 phdt.

.

658 | 45.59% 300 | 31.46%
% of Total: Site Ave: % of Totat: Site Avg:
100.00% 45.59% 100.00% I1A46%
(858} (0.00%} (300} {0.00%;
1 }not set) ; 1;29 47.79% B 205 1{}'{2%
2. facebook+marketing 55 5.45% 3 61.82%
3. facebook marketing 46 58.70% ' 27 93.48%
4. youtube+partner ) 3 16.22% 6 67.57%
5. youtube partner 35 80.00% 28 82.86%
6. (not provided) 22 68.18% 15 22.73%
o 7. expent+facebook 14 7.14% 1 71.43%
8. expert facebook 12 83.33% 10 100.00%
‘ 9. marketer 2 0.00% 0 100.00%
10. - tao dja chi email 2 100.00% 2 0.00%




Vao muc Acquisition / Campaign dé xem théng tin chi tiét cac chién
dich

g“; Audience

Overview '
» Bemographics

»interests

» Geo.
» Behavior ; G s i .
~ »Technology | 214 | 36.45% 78
G bl ! % of Totat Se Avg' | i% of Totat:
>Mobile: = - : 15.37% 45.91% 1221%
! i 1 1,392 (-20.60%) 39)
» Custom B
Vil F“'le M1 1. youtube_partner_ads 77 45.45% 35
¥ i i % ) B s
.& Acquisition E- 2. facebook_expert_isocial 68 19.12% 13
. Siarisinien 1E 3 fo_analytics_ads 35 51.43% 18
Channelé nevy 4. ads_tracking 29 37.93% 11
Al Traffic Bl 5. facebook_marketing 2 0.00% o
Al Referrals SERCE S -
6. email_outiook ads 1 0.00% 0
l Campaigns : ’
! i 7. facebuok_expert 1 0.00% 0
| * Keywords )
: Cost Analysis 5era 3! 8. marketing_online 1| 100.00% 1

Vao muc Acquisition / Keyword / Paid d& xem thong tin chi tiét cac tir
khéa c6 tra phi trong chién djch

» Damographics
»interests

0Bee s o

% 106 143.40% 46
| %of Total 7. Site Avg' i % of Tofal
| 756% 45.72% 7.48%
! A0 Lo 8% 1L e
: . Viettors Flow ET| 1. youtubespartner 40 15.00% [
i

. ] 0

3 "Z,, Acquisition Bl: 2. youtube partner 37 78.38% 29
! Ovanview HEw 3. expert#facebook 7 5.88% 1
i cﬁanné]s(um B4 expert facebook 12 83.33% 10
; i NI B i EOESENES SIS S
- All Referrals "

Campaigiis

i v Keywords

: S paia

1 {ie Organic

i Cost Analysis HES
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Hodc vao muc Acquisition / All Traffic/ tai Primary Dimensio chon
Keyword dé xem thong tin chi ti€t ngudn luu lugng dén tif cac tif khéa.

Audience

%) Acquisition

OvenjewNEw

- Channels NEW .
b

Al Traffic -
All Referrals\
. Campaigns
¥ Keywords
. Paid
Qrganic :
. ":'Cos‘t Arﬁhlysis@ﬂ
- 'Arhidwbrds , )
~ Socigl %ofTotsl | SsAve
i 100.14% | A5 7I%
{1,402 {0.01%)
1. (not set) 1,113 45.91%
2. {not provided} 68 69.12%
3. facebook+marketing 57 5.26%
4. facebook marketing AT 59.57%

C6 nhiéu ban thic mic s8 liéu gitia Facebook Ads va Google Analytics
tai sao lai khac nhau, ca nhan t6i cting phai test rat nhiéu dé dua ra dugc
bai viét nay. Tham chi t6i con nhd ban bé vao theo link chuin cila GA,
roi khong cho ai khac vao dé xem hiéu qua ra sao, két qua 1 chinh xac
100%, ding dén tling giay.

Tuy nhién, tai sao lai c6 su sai l&ch s6 v6i Facebook Ads? Cai nay con tiy
thudc vao cac thong s8 vé lugt Clicks, Unique Clicks,.. ban 1ay thong s6
nao? Va nhin nhin théng sd déi xing nao tir Google Analytics? Cac KPls
ban dua ra liéu da dang din chua?

Va day ciing 1a 1 Tip nhé ma Facebook huéng dan cho nhiing ngudi lam



kinh doanh nhu chang ta, rd rang viéc st dung Google Analytics hoan
toan c6 cd sG va ¢ tinh chinh xac cao. Ban c¢6 thé xem link huéng dan
tif FB dudi day:

» https://www.facebook.com/business/google-analytics
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11.1 Facebook Trends

Lam Facebook Marketing ma khong danh thoi gian cap nhat va tim hiéu
xu huéng clia ngudi dung trén Facebook 1a mot thidu s6t nghiém trong.
Ai ciing biét didu d6! Nhung ai co dii thai gian d€ luét Facebook lién tuc
xem ban be, cong dong dang cai g, thich cai gi dugc?

Vi |& d6, nén chang ta cin dén nhiing cong cuy, nhiing trang téng hop
lai toan bd xu hudng do6. Ciing gidng nhu cong cu theo doi xu hubng
Google Trends clia Google, § bai nay tdi xin gi6i thiéu v6i moi ngudi mot
vai cong cu hd trg theo di xu hudng ngudi diing trén Facebook - goi 1a

Facebook Trends.

T&t c& nham hd trg viéc lam Facebook Marketing hiéu qua han.

a. Top Facebook Pages Searches

» http://www.toponsocial.com/facebook-pages/top-searches/

Top Facebook Pages Searches
Super Auto Rapalr Cintas Corporation
Bittps /v Facehoskoomfsuperautorepair Bitepe S, facebook.comCintas
HPR . First Weber Group REALTORS
Bt e Sacelook. comieR Tty fevorn facobool.comficstweher
e Mike Gordon | 1 pisney
o Dupsfove facebook comimbetiyphengordon R | hupffeen Satebook . comDisnay
Lo ! il Me Later Verizon Wirsless
g"”": * hittpeffveee. Sacehonk.comBilknelater hittpeffeerer Farmbook.comfoarizon
sma| BEC America é;c Byca di Beppo
| Bt/ Facebork.comfBECAMerica P g e, Facebook, comfoucadbeppo
E@% HCAA Afiac Alac
NP o/ facebook.comneansiudents bt ffervow Bacebiook. com/Afiac
1
|

| TrungBuc € 297
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b. Top Pages

» http://www.toponsocial.com/facebook-pages/vn/all-categories-0/

Top Pages Top Growing Pages Top Losing Pages Top Talking Pages
Filter by Categories r All categories
1. facebook Vigt Ham FANS | TAT E RANK
httpeffmaie. facebook comfFacebaokvietnam 107m | 459K {6
Chdo mifng ban dén vdi trang chinh thic cia Facebook Vidt Nam.

1. Pepsi Viegtnam FANS | I TAT E RANK
httpfivaw. facsbook comfPepsivietnam 3im | 286k -
adidas Vietham EANS | TAT | RANR

“\ http:ffwww. faceboek.com/adidasvn i5m | 105k ]
CREEER  Chao mitng edc ban d8n vdi trang Facebock chinh thire cifa cBng ty adidas Vist
Nam, ...
Hissan Vietnam FAS | TAT ] RANK
. htip: sk Facebook.com/nissanvietnan : 8.1m | 250k E 4
Missan Vit Nam 13 nha san xuat va phin phéi cic loai xe Nissan tal Vist Nam.
5. i Baskin-Robbins Viet Nam T | RANK
U bittp: fwww. facebook.comfbaskinrobbins vietnam i8k| 7
E Baskin-Robbins is the world’s largest chain of ice cream specialty shops with more
: than 6,700 ...

c. Top Growing Pages
» http://www.toponéocial.com/facebook-pages/vn/growing-by—day/

H

Top Growing Pages | TopLosing Pages . Top Talking Pages
1 day 1 week 1 month
® . »
1. Facebook Vigt Ham FANS
hidp:/fwww. facebook, comFacebookVietrnam 107m |
Chio mifng ban d8n vdi trang chinh thirc cha Facebook Vigt Nam.,
Kénh Théng Tin-Gidi Tri FAHS
1.3m

http:ffwst facebook comfThongtingiaitril?
Page i3p ra vdi muc dich cung ¢dp thdng tin gidl td cho gidi tré, RSt mong ...

HEy ndi nhitng 151 yéu thuong

httpdpaww. facebook.comALol.Cus, Tral Tim
Khoi ngudn cdm xic £ ¢ »
XemPhimHan.Com BANS
http:ffawer Facebaok,comfxemphinbian 108k

wees e et



d. Top Losing Pages

» http://www.toponsocial.com/facebpok-pages/vn/losing-by-day/

Top Pages Top Growing Pages | Top Losing Pages Top Talking Pages

1 day 1 week 1 month

‘@ Ty 5
VAY 13 COR GA1 FANS | DEC | RARK
hittp:/ foreens. facebook. comfvaylaconga 135k | 35k 1]
Uy Tin - Chat Lugng - Mau M3 - Gid C3 - Canh Tranh
Bi s Handmade FANS 3 DEC | RANK
htip: ffvevaw facebook. comfpages/ii-sHandmada ... 540 } 806 ; 3
Ban budn,ban 1& dat sét trdi cAy, 45 handmade.
Cho 61 1 vé di tudi the Eans | DEC | ranx
hitp: v facebook . comfpages/Cho-t5i-1-vé-& ... 517 | 498 13
Chia s& nhitng ki niém ngdy bé dai™>
©4M Shop- Clothes for Man FaNs | pEC | RARK

hittpe ffueves, facebook. comfpages/C4M Shop--Clothes 4., 535 ‘ 487
C4M Shop-Clothas for Man ### Sinh vién visinh vién ###

wi HGi nhitng ngudi dam mé nhiy & xem ...
btk ffovwens facebook. comipages/Ha-rhiing . ] 4831 0
% Page fap ra v&i muc dich k&t ban, chia sé: Video / Nhac / Kinh nghidm... V& ...

e. Top Photos

» hitp://www.toponsocial.com/facebook-pages/vn-contents/#top-photos

‘Top Photos : < {Yiew more)

i o
Tran Khoitly H3i Bac Than Hoi Bge Than HQl Doc Thin Hodng Thity Linh

nim nay 1B 1 nis Zob £d de Chudn o =)} Cha ndo con nfy DB Minh 95 thit vi chus bao @68 Chilie oot nqui mdt ngdy thit
0%8m hanh phic in o B, thinh edng, odn ban?? D wist o g 13 nhéd

Shaovs more
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f. Top Stories

» http://www.toponsocial.com/facebook-pages/vn-contents/#top-stories

Top Stories g {View mo‘re‘)‘

Péng tihi shared a link
Fri, Jan 03, 2014

T6i # Viét Nam | 19 Vietnam shared a fink
T, Jan 02, 2014

Gidn Long - Bing Nhi | 320 byrics

Dong Hak Lai xdy ra vi "hdi bip” trén
Bao nhiéu ban mudn Nunu quay MV bdi ndy |

duding

ki A, i £ 51 bia® churs qua, “héi bilp” b d8h (. Dau
{ m
¥ A Y i
¥ 4.3k 66 i
. ; wew & 132
!
‘Béng sihi shared 3 fnk Géc Yh Gidn shared a link

&y Thy, Jan 02, 2014 Fri, 3an1 03, 2014

Mitsubishi Mirage | Tim ban dong hanhk
citng Mitsubishi Mirage | Tim ban déng
hanh cling Mitsubishi Mirage
Mit chuung trinh hodn todn mdét - TiM BAN
NG HAM QNG MITSUBISHE
1 T facebaok

{Phim ngdn Y&t Bodn Vién] - Tét khéng
muén

FET. oo mudn dodn vign w6t gia dich, tucsy |
% mich ko the cam long trissc dip cm ding nay
1

i o)
20 cBp vE xem phiim mi uln trong 1 théng 2imse &

danh cho 80 ban ¢ dim s§ oo .., Show
more »

o1 @17

g. Top Status

» http://www.toponsocial.com/facebook-pages/vn-contents/#top-status

Top Status 1 {view more

#hit ky shared 3 status

‘({ (ff
" S0t lém nhiing con nguti... mét lubn tuoh cu, niuhg 9/10 13 gid tzo... #, 3
) 1k & 248 c > view status

#hat ky shared a status

Bién cé, cho dlii 0 bao séu di pifa, b8 mdt cia nd vén udn tinh feng... Trén dof ndy i sau
han bién chinfr la fong ngudi- €0 ldc mim cudi; khng cd nghia 13 minlt khdng dati kho, khong
sp'hél,. khong tuyér vong . %

w0l 9tk £ 120 : > view status




h. Facebook Country Statistics

b http://www.toponsocial.com/facebook-pages/all-countries/

Facebook Country Statistics e - s

| countries v

This page provides various statistics about Facebook demagraphics. You can analyze the number of Facebook usars by country
and you can find a Ist of countries on Facebook sorted according to the number of users.

BE8 - United States (178M)

Unied States

Brazl 86,000,000 4 8.00%: 44.34%

 Dndonesa 64,000,000

Mexico 50,000,000 kil 8.90% 44.51%

e
»View at e :
36,000,000

{7 unted Kingdom

Viét Nam dirng thiz 16 v6i 20 triéu nguoi dung.

i. Report Hot Trends in Vietnam

» http://reports.toponsocial.com/

Top Contents of Vietnam on January 03, 2014

| Trung B € 301 :
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J. Vietnam Facebook Pages

» http://www.toponsocial.com/facebook-pages/vn/

Vietnam Facebook Pages

Total Users

20M

Position

16

Average CPC

$0.05

Average CPM

$0.02

Users & Demography for the Vietnam

Changes from Dac 04, 2013 to Jan 03, 2014

Facebook Users

20,000,000

20,000,000

20,000,000

Jan 3, 2014

User count

20,000,000

S sers: 20,000,000 19

20,000,000

20,000,000

9. Dac

16.Dec
Time

30.Dec

Our sodiat networking statistics show that Facebook penetration in Vietnam is 22.77% compared to the country's population.
The total number of Facebook users in Vietnam is reaching 20,000,000,




Age distribution

Gender distribution

male

User age distribution on Facebook in Vietham

Male/Female User Ratio on Facebook in Vietham

Vigtnam Facebook demographics & other sockl media
statistics we monitor. The largest age group is currently 18 -
24 with total of 10,000,000 users, followed by the users in
the age of 25 - 34,

There are 56.19% mmale users and 43.81% female users in
Vietnam.

Suggested ad prices by FB Ads Tool in Vietnam

Facebook Ads
Changes from Dec 04, 2013 to Jan 03, 2014

Q.07

0.06 /.: BB \ -/._.\

0.05 /- Gt o - -
8 0.04 L4
w0
=
“ o

- /\ ._/\
0.02 =g

NAVAR VAR

VoV

3. Dec 16.Dec

23, Dec 30. Dec
Thne

( -®- Vietnam - CPC - Viewam - CPM]
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k. Brands in Vietnam

» hitp://www.socialbakers.com/facebook-pages/brands/country/
vietnam/

o =
Pages in Vietham Local Fans

# Page Locai Fans v Fans R Rating

e
1. BB zingmps 1607801 1550908  ooes% {2}

< Samsung Mobile Vietnam & : 993853 1021880  0091% 5)

3. ChonMua 855 175 878 363  0.053% i}

‘ 1845230 k

839 931

e s
: 727 630 Findin Analytics 'iz:‘g
. - - et
3 snsn R Al
H AR,

623 005  Fndin Analytics %& 3

'(57(‘7;315 16 561 681

9. % Nhifng cau Status y nghia xust phat... 573 172 600 725

10 ALadyStore‘ . 555830 560 717 e




l. Celebrities in Vietnam

» http://www.socialbakers.com/facebook-pages/celebrities/country/

vietnam/
P . - L
ages in Vietnam Local Fans
# Page ER Locaitans v Fans ER Rating
. o,
V3 Hodi Linh & 2 333 690 2 480 801 NIA 0
221
 TrinKnéiMy © 2 201 348 2337279
& pongrnie 1 774 305 1 873 880 NIA
Ho Ngot Ha 1.237 125 1319 047 . Findin Anaiytics
e . ~ ~
L 1@ 1 213 780 11 349 069 find in Anatytics
6. 1198 118 1271 628
7. 1 139 772 1 235 067
8. gl Tayorswie 1066985 52392 602 FndinAnatios
9. s Thich AnPh& 935 302 985 880  Findin Anawtics
10,0 KB chirve 808 151 960 867  FndnAnawties Lo}
% g i Rple L
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m. Top Facebook Applications & Developers

» http://www.socialbakers.com/facebook-apps-and-developers/

# Application Developer DAU Rank AU Rank
=4 Candy Grush Saga King.com 1. 1.
2. Pet Rescue Saga kngeom 3 2
3. Microsoft Windows Live Messenger 2. 5.
4. sy spotty ; 4 s
5. TripAdvisor TripAdvisor, LLG 89. 7.

§0 pragoncity Social Point 15. s
7. @ P Pinterest 21, 0.
s [ sng Microsoft & 10

n. Top Facebook Places (Checkins)

» http://www.socialbakers.com/places/country/vietnam/

# Place ' Likes Checkins v Were Here Count
1. AWvAlY (Sanam Luang) 12 651 69 131 483 684
2. KKoh Pich 11,958 25 253 274438
3. Megastar Cineplex, Vincom City Towers, Hanol 11 490 21 680 231 432
4. ;;ggyimggys ;’093 ‘ 20753 45 513
5. = . Sheraton Saigon Holel & Towers 7 357 11 924 79 584
6. YeoLlldo Hangang Pérk Olols pru=gl 1 3%6 11578 229 247
7. Galaxy Nguy! 7315 11 206 138 820
8. Tan Son Nhat Airport - Domestic Terminal 1 12é 11.087 38:718
9. Qéi@Lngkgt o : 9 125 10'236 69 ‘%54
10: Metropoiitan's The Coffee Bean & Tea Leaf . 1594 8495 36142




o. Earnings

» http://investor.fb.com/results.cfm

i |AllQuaners  [x]

2013

[ Third Quarter 2013

October 30, 2013 - 2:60pm PT
W9 Facebook Q3 2013 Earnings.

Earnings Release  460.1K8
Earnings Sides  2,1MB
Transcript - Prepared Remarks and (J8A Session  175,1KB

Balance Sheet  481,0KB

F LR VR

Income Statement  483.2KB
Form 10-0

BEBEEBLE

& Second Quarter 2013

B First Quarter 2013

ST

Facebook Q1 2014 Earnings:
http://investor,fb.com/eventdetail.cfm?eventid=143370

In Millions
z  Rest of World
i Asia

B8 Europe

B8 US & Canada

$943

$395 $462

Q411 QU12 Q212 Q312 Q412 Q113 Q213 Q313

Q31
V&i nhiing thong tin va s6 liéu dugc cap nhat hang ngay vé xu hubng,
hanh vi clia ngudi diing, thuong hiéu, khu vyc... tif nhiéu ngudn uy tin.
Ban hoan toan c6 thé lam Facebook Marketing t6t hon nita.
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11 2 Facebook Insights

Nhiing ngudi lam Facebook Marketing c6 thé ndm bét d& dang hon cac
s6 liéu va thong ké vé lugng ngudi dung trong Facebook Fanpage ctia
minh qua cong cu Page Insights.

a. Overview
Tab t8ng quan dua ra s8 liéu théng ké trong 7 ngay gan nhat, tap trung
vao 3 s& liéu chinh:

» SO lugt thich trang: Tong like va s8 like ting.
» Truy cap bai viét: Téng s8 Ian truy cap va tham gia vao bai viét.

» Lugt tham gia: Téng s6 ngudi tham gia vao Page; S6 nguvi like,
cmt, share va nhdp chudt vao bai viét. : '

R Tdn 0 alustivyep 2 Bl viet 18 Nguor

¥ t0ng quan ; W Lugt thich

Hién thi di¥ liu tF 16/11/2013 - 2271112013

56 ot ihich trang

+ Truy cap bai viét s} Pinhhon

447 Nhing nguditham gia %
v 22% Tir tudin qua

1.309 ving 55 Bntuy cdp

3.961 Ting 56 lugithich Trang o
+ A11.9% Totudn qua

20,1% Tirtudn qua

5 129
1urgtthich frang méi — Tudnndy Luntiich
w3se e Tulin fnréc

] a

Binh lun

2 PAVAVAN

Luot chia 58

305 PR e
S8 hrgtnhidp condtvao batvét

T? ON Thhei Thie g T4 L 2 T CH Thirhai Th¥r & T4 T8 Thi 8 o




Ngoai ra con c6 bang thdng ké 5 bai viét gin day nhat.

5 bai viét gAn day nhét cla ban

1 Tiép can: Hitu co1C6 tea phi B S8 lvot nhidp chudtvio baiviét Bl Luotthich, binh lugnva chia 56

oal

Nhdm
83tviét toat | myc | Tiépcin Lirgttham gia Thang hang
tiéu
2414112013 Nuwde Mj khdng chi ndi liéng vol nhting thanh phd xa hoa bie .
10:00 nih&t Thé giéi mi cdni's6 bitu cho minh rat nhidu canh quan =] @ Day manh
2371112013 Banlo ling khi di lai vao dip tét 58 k6 khin? Bidu dé i Bmo@ e
12:00 nén d& dang hon bao gidr hét khi ban a5tvé sémiai Phang =
237112013 Canh dbng 103 O3t Huong &= Provence -PhAp - DAy 12 mot £ x
sig g ving 04 thanh biah; nén tho n3m 9 8N fam nGocPhap, - E @ e oy ma""
2311122013 Phbng vé Qudc Bao 63 dugc dnh ddu reng hinh &nh cia i
9:18 chioh ho. = @ o
221111201313 Phd'cd Bem ngay 1161 vao thu Thil 86 Thuy STyén binh, hibn Boe e
09 hoa bz MOt bikc tranh thdy mac khi nhikng ¢ng frnh kién L :

Xem tAt ca bai viét

An vao “xem tit ca bai viét” néu mubn xem cac bai viét cii hon.

b. Likes

Cb 3 s6 liéu chinh:

» T8ng s8 ngudi like Page

* T8ng 56 Itrot thich Trang ké tir Hom nay: 746

¥4 Téng s81uotthich Trang

e

HANG 1

o 28 29 a0 Bl

S—
LI PR I S 2 3

€6 07 03 88 16 41 %

i
31 62 03 03 6% 1213 18

<TH

CHuAR MiyC

5o sdnh hifa quihoat
ddng trung bint theo thai
gian.

“Féng 6 ket thich Trang

 Trung Doc € 309




310 > Facebook Marketing tir A dén Z

» S6 like thuc = Like thich - Unlike

Lot thich thirc: Didd gi da thay aéi
Luot thich - 1ol ba thich = gt thich thuc

B Luotnd thich B Luotihich bt oo B Thich @& thanhtodn == Lirot thich thic CHUAH MYC

So sénh iy qus hogt
aGng trung binh theo thdd
gian.

Thich 43 thanft todn
Lugt thich thye

MG THEM CAC LFOT

THiCH?

Tao quang cdo 48 ¢b

thém nhidu agudr thich
Trang oda ban.

I U S S S T S T S S S T T
H 027 28 29 B8 H1I61 02 02 8¢ O 00 07 02 69 (0 11 42 4% 44 5 1@ 17 4 5 28 2y 22 S
DTHANG 4D tyey Thitig hang trang

20

» Xuét x(f s6 lugt thich trang (ttr di dong, quang céo, hay trén trang...)

Xudt xi¥ lwot thich Trang cia ban
$6 140 Trang cia ban dwoc thich, phan chia theo nol iy ra.

B tréntrang ciaban E4 Oi abng B8 Quing cdo va cic cdu chuydn duoctai o £ BaividtcGa ban B8 Khdc CHUAN MyC
So sénh hidu qui hoat
d6ng trunig binh theo thdl
20
B .
Quang canva cdccly
<0
Khic
£
@ oo ¥ e : G
$23 26 37 2% 20 30 B1iD1 02 G BE O5 €O U7 U 0D 10 1% 12 I3 16 46 B 17 18 48 2 21 22
§THANG 10 Qyey

DE& biét chi tiét hon vé thong ke like clia ngay nao, nhip chudt vao vi tri
d6 thi tuong dng v6i ngay do. Ban cling c6 th& chon nhiéu ngay, bing
cach gilr chit chudt trai dé kéo chon trén d6 thi. Bang théng ké hién ra
sé& liét ké ddy du lugt Like - Unlike va xust xa Like.

.11 7Thang 112013 : : : *®

Thichngudn  Bdthich ngudn

Thich Nguba 58 ot thich Phiin trdm tuot thich
Trén trang cia ban ©ia0 35.29%
g‘llf:‘; céo va cac ciu chuyén dwoc o7 31.76%
Lpiggng i 24 28.24% .00
58 ot thich trang 2 o] 2.35%
Qat viét clia ban 2 i ] 2.35%




Bdm vao tdy chon & bén phdi mdi d6 thi dé so sanh hiéu qua hoat dong
trung binh theo thai gian
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Né&u ban nhdp hodc kéo chon khodng thai gian b4t ki trén db thi, clia
s§ hién ra s& cho ban biét ngudi diing da thdy bai nao trong khoang
thdi gian d6. Diéu nay gidp ban nhanh chéng lign két dugc xu hudng
clia ngudi ding trén biéu do chia ban.

Cécbéiviéthoat‘d@ngt&ii'fna‘ng112013 : P S i : . x

T4t ca cAc bai viét aa cong knai
3Thang 112013 ¢dn 4 Thdng 112043

1 Tidp cdn: Hu corCoAphT | v | 1B S6uotnhap chustvio baiviét B Lurotihich, binh lugnva chia 56 |

Nndm
togi Tiép ¢én Ltrgrt tham gia ‘Thiing hang
3 o 1 NHA p
ZLE R T ;
531 Camiotning hoa b4t ngubn et sibmo g vit 152
AT R sttt el T B e § oésmann |
Rl | Pebib e e e
04 i, 60 4cnong.. T6 bt i : 3 5
S R v e B @ e | : B
3 S B9 chin ga gfl :rét‘cﬁ 3ng, h l':' L 51 L e
S IR s e s s e .
. Reach
S8 lugng nguoi da ,
nhin thdy cac noi Post Reach ,
dung clia ban.. - The number of people who saw your posts.
S6 lugng ngudi da co i L ; o
nhiing tiong tac véi - Likes, Comments, and Shares
A 2
ndi dung cda ban... These actions will help you reach more people.




Y NI

S6 lugng ngudi 4n
tin bai, khong thich Hide, Report as Spam, and Unlikes.

trang... These aclions will decrease the number of people you reach..
Tong lugng Reach (ngudi dung nhin thay) tif rat nhiéu ngudn.

Total Reach : o ,
The number of people who saw any aclivity from your page including posts, posts by other people, Page Iike ads,
‘mentions; and checkdns. ; g L

d. Posts

When Your Fan Are Online
Thdng ke lugng Fan dang online tai mét thai diém nhat dinh trong ngay.

Vi du:

HGAY

z

Thln Gian

a < Bown Fom s T e Bpns Sprm ta 2

D0 thj trén cho thay thai diém 9h t8i (21h), lugng Fan online nhiéu nhat,
thoi diém 3h sang, lugng Fan online it nhat.

Trd chugt dén cac ngay khac dé€ hién thi do thi so sanh véi ngay Cha
Nhat.
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Posts Types
Théng ké vé “Lugt ti€p can trung binh” va “Lugt tham gia trung binh”.

Bang bén dusi hién thj thong tin cac bai ban da dang lén Page, nhu tiéu
dé, loai, Nhdm muyc tiéu, Ti€p can, Lugt tham gia.

Ban ciing c6 thé tim hiéu thém hiéu sust clia cAc bai viét biing xem thém
cac tly chon “Lugt thich/Binh luan/Chia s&”, “Lugt an bai vi&t”, “Ty lé
tham gia” nhu hinh:

11 Tidp cdn: Hiu co/ C6 tra phif B3 56 ot nhdp chudtvao baiviét B Luottnich, bink udnva chia sél

-
L

Nhdm v Lot nhép/ thich, binh luin va chia sé bai viét
Losi i myc : Ti§  Luotthich/binhludnichiasé

tidu Luot &n baiviét, lvot &n t4t c cdc bl viét, bdo saip..
25/412013 Knung ¢inh ¢6 tich Ban c6 mong 14} day khang? RS T§1¢ tham gia
1501 B
2811112013 B Nhat Ban ngay cudi thul Hay 48 Phang vé Quéc Bao chip e @
10:42 M cdnh co gl bay 161 not nayvéi gid vé sidu wa g4 Vuilong =)
251112013 3 Phiing vé Qudc Bao 83 durgc B4nh diu trong Wah anh [ ] A
10:42 £ thioh ho. L RERL ™, SR o | Déy manh
24/1112013 NuGc Mf shéng chi ndi tidng véi nhiing thanh phd xa hoa 4 A
000 béc nhat Thé gidi ma edn sé hiku cho minh rdtnhid @ s Bay manh

Vi du, khi ban chon “Ty 1& tham gia”, d6 1a ty |& s6 ngudi nhip vao,
thich, nhan xét hodc chia sé bai ding, chia cho t6ng s& ngudi da dang
bai do - va xem s& liéu nay cho tat cd cac bai viét clia minh.

84 Tiép cn: Hitu cor7C6 tr3 phi L'J B 1918 tham gla %
Hhim
Baiviét Logi i _muc | Tiépedn : Lot tham gia ‘Théng hang
tiéy .

261412013 e Khung canh ob ticht Ban' ¢4 miong 11 day khdng? 12.810.000 9
ieet [=] @ 123 m Bang chdy.
2511112013 Nh§tBan ngay cudithut Hay a8 Phong vé Qudc Bao cndp P
042 cénh co b6t bay 161 nod ndy véi gid vé sidu uu daif Yul ldng L= 3 192 ﬂ Bay manh
251112043 Phidig vé Quéc Bio 8 durgc dénh diu tiong Hinh ank 3 . ——
g a3 chinh hig: 5 @0 [ By manh
2411112013 [ER Nude 1§ kidng chindi iéng véi nhiing thanh phé xa hoa 5@ s
10:60 tam bAcnhdtThé g6t ma con sé il cho minh rit nhidu =]




Né&u ban nhap vao dudng link 1 bai viét, mét bang dit liéu sé hién ra. Cac
s8 liéu sé gitp ban xac dinh dugc ndi dung nao thu hat ngudi xem nhit.

Chitiét bai vit : ®

. 108 58 nguedi 6% truy edp

Chén ga le Son mia

CHAT LEY VAI COTTON LUA CAO CAP HANG XUAT TRIC TIEP T NHA 3 e e s

BAY (KHONG PHATHANG TRO! NOINEN KO CO HANG LOAI 1 HAY LOAJ | bagtibich, Bikhidn & O 5

2PAU A), | TOPTRANG VA BAIVIET COABAN

| HANG THAT BEP VA NET HON HINH RAT NHEU At n 2 °

| GUA BAN: 1 TR285K (MIEN PHEMAY CHUN VA SHIP HANG). | Lugtftich  Bishhde  Luolchiast
BO SAN PHAN GOM: 1 VO CHAN .+ 20 GOI + 1 GA MAY THEO YEU || IOCASLUOTTHCH, BHLUAN & Gl 8

-0 ¢ 0
Lot thich Birh hedn Lot ohix sé
 Tonesy

k] 2 0
Luot thich Hinh uis Lot chis 5&

23 548 oot nhip chudt vie bl ikt
19 o 4
o lwgtxem dnk So!anah Lan nblp
vae iin k&t  khiouh

PHANHMI TEUCIC
0 &n e il O An TS od b vidt
0 Bio cdo 13 the 3z 0 BS Bdoh trang

10 g ude 3

e Thich.. B Binh fusn b Chiz sé : et thich 2 Bah tudn

B3y manh bai viét ¥

MGt thing ké chi tiét vé cic twong tic cia nguoi ding véi bai viét do.

e. People

Your Fans

Phan nay gidp ban biét thong tin Fan qua cac théng ké v& Tudi, Gidi tinh,
Quéc gia va Ngon ngii st dung. S8 Fan clia ban cting dugc so sanh vdi
t6ng s6 ngudi duing trén Facebook. Di chuyén con trd dén tiing cot dé biét
thém thong tin so sanh vé tudi, gisi tinh.

Trung Buc € 315
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Nyl ham md cia ban. {56 ngwol ad truy cap 12 'Nnbng ngudi tham gia

Nhitng nywdi thich Trang ciia ban.

Va cac dé muc con lai cling tuong ty:

Peopl‘e Reached

N gioi T ——
5 Nipgici18-24 are ;
WO2% i 46% ; i 45,85 of ot him md el kan |
PO s E : k<A . 14,4% of Tat £3 Facebook
?ﬁgau‘g;gam mé | TAtcdFacebook 3% .. o6 Facehnol ‘ i o 5%
1317 45.54 55.64 B8+
- o s g 6,15
Nam gi¢i o ; ey % G G4%
- o 74
8% | B 54% °
Ngudl hdm mé | Tatca Facebook
cia ban

S6 ngudi da dugc Reach dén trong mot khodng thai gian (mic dinh 1a 1

thang).

People Engaged

S8 ngudi da tuong tac véi trang (gdm like page, like/share/commenty...

ndi dung)

Check-ins

Né&u trang clia ban |a loai trang c6 dia diém, ban s& thdy thém bao cao

nay, day la thong ké s6 ngudi da tiing dén day.

1 1.3 Research Facebook Marketing

Theo s6 ligu théng ké ndm 2013, Viét Nam c6
toi 31 triéu nguoi st dung Internet, 66% truy cap
Internet méi ngay. Va 86% nguoi dang Internet
c6 théi quen truy cdp mang xd hoi. Tic la c6
dén 26,66 triéu ngudi dong mang xa hoi. Bén
thang 8/2013, tai Viét Nam di c6 19,6 triéu




nguoi ding Facebook, chiém 21,42% dan sé va
chiém t6i 71,4% nguoi st dung Internet. Viét
Nam dang la nuéc ding tha 16 trén thé gici vé
ty 1é ting trudng luong ngudi st dung Facebook
tinh dén thang 7/2013 .

(Téng quan vé Facebook Marketing 2013
& S8 liéu Social Media quy 1/2014)

biéu nay c¢b thé gitp ching ta biét dugc ring mang xa hoi Facebook
khong chi tiém ning trong kinh doanh ban hang, phat trién san phdm,
dich vy, ma cdn ¢ thé dugc dng dung dé nghién clu (research) ddi
tugng, ddi thi, san phdm. G bai viét nay tdi sé chia sé v6i ban viéc st
dung Facebook Demographics (mdt cong cu trong phan setup chién dich
quéng cao clia Facebook) dé thyc hign Research Marketing néi chung,
hodc Research Facebook Marketing néi riéng.

facebook.

SU dung Facebook Demographics dé Research

D& cho mach bai dugc xuyén sust va ban co thé hidu mot cach dé
dang, t6i sé show case study ma ti truc tiép nghién cdu va trién khai.
Giao dién Facebook la ti€ng Anh My. ~
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a. Gi6i thiéu vé san pham

Mbt sdn phdm danh cho nhiing ngudi thich Chiém tinh hoc, nganh khoa
hoc Huyén bi phuong Tay, nhiing ngudi dang tim ki€m va tin tudng vao
gia tri clia chinh ban than minh, thai gian du s& ngdm dén thij trudng
& VN.

O ddy ching ta mdc dinh 1a san phém 15t nhé

b. Tim ki€m tap khach hang tiém ning

Chinh xac 1a t6i sé tim ki€m cong ddng c6 chida nhing ngudi thich
Chiém Tinh Hoc, khoa hoc Huyén Bi.. cang nhiéu cang t6t. Va toi tim 4
Fanpage 16n nh4t v& Chiém tinh hoc (Horoscope):

— Likes | ActiveUsers | Potential Reach




» Username/UserlD: Dija chl cla Fanpage.

» Likes: T6ng lugt like (lugng fans) tinh dén thai diém hién tai.

b Active Users: Téng ngudi diing c6 tuong tac trén Fanpage.

» Potential Reach: Téng ngudi diing tiém nang c6 thé quang co dén

ho, va c6 thé phan tich di liéu tir ho.

c. Tao ddi tuong tuy chinh

Sau khi da c6 1 lugng 16n ddi tugng tiém nang (dt d€ phan tich, research
thi tridng), ta hay get toan b UID clia ngudi ding (Ban c6 thé s dung
tools iTarget hodc bat cit mot tools gi ciing dugc, mién 1a get dugc UID),

va thém vao Custom Audiences.

Audience Name Source People
12¢chomsao i oo N ' 24,100
12cunghoangdao.diary gfst;:‘ ilfu disnee ~33,700
Matngu12chomsac -542402555803655 g;fi;‘fu sionce 27,600
MatNgu12ChomSao patakile. . 27,000

Vay la t6i da c6 110,000 khiach hang tiém ning, tru6c tién 1a phuc vu

cho muc dich nghién ctu thj trudng cla toi roi.
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d. Tao quang cdo Facebook Ads

Custom Audiences @ | DataFile

S 12chomsac

12cunghoangdao.diary
Mathgu12ChomSao
Matngu1Zehomsaoe -542402655803655

Choose a Custom Audience

Create New Custom Audience...

Nhin sang bén phia
bén phai man hinh, Audience Definition

ban s& thdy mot cot

nhé 1a Audience

Your audience
Definition, né chinh «  has been defined.
la nhiing gi' chiing |
ta cdn quan tam. Specifiz i 1
110,000 ngudi chiing Audience Details:

ta c6 thé reach téi. .
» Category, custom audiences

12chomsag, 12cunghoangdao.diary,

Hay that cha y cai MatNgu12ChomSao or

c6t nho nay, no sé Matngui2chomsao

rat rdt hiu dung véi -542402555803655

ngudi lam Facebook » Location: Wietnam
Marketing, nhd c6

n6 ban sé biét nén Potential Reach: 110,000 people

target dén dai tugng
nao la hgp ly, target dén déi tuong nao 1a khong hap Iy.




e. Demographics Target Audience
Hay cing xem cum tif nay [am dugc nhiing gi nhé...

Gié6i tinh

Hay xem & myc Gender, thay vi d€ All, hay thif click vao Men hoic
Women di nao. Ban sé biét dugc nam hay ni quan tdm dén sdn phdm
clia ban nhiéu hon, va chinh xac 1a bao nhiéu %.

Gidi tinh T\’( lé gidi tinh
80000 —
4 60000 B Nam m N
Z 40000

< 20000

O ...................... ru—
S6 nguoi
B Nam 36000
N 76000
Biéu d6 dwpc tao nén tir chinh Nit hién nhién 1a quan tdm dén cdi
nhitng sé ligu ma Facebook Horoscope nhiéu hon nam roi!

Audience Definition cung cap.

P tudi

Céc tay chinh ban da thiét 1ap tir trudc dé nhu gidi tinh, sd thich, hay dé
vé mic dinh. Lac nao cdt Audience Definition thong bao di d&i' tugng
tiém nang nhu ban dau thi méi nén ti€p tuc cong viéc nghién cdu cia
minh(d€ ddm bao su chinh xac).
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Gio hay click vao muc do tui. C6 mot s& quy tic
ma tdi da xac dinh rd truc khi 1am Research,
d6 la xac dinh nhém tudi, dudi day 1a cac nhém
tudi toi thudng dua vao nghién ciu, vi nhiing
nhom nay c6 su khac biét v& sy trudng thanh

cling nhu nhan thic r rét.

Va toi cting khuyén ban khi lam Research nén chia nhém dd tudi nhu
th& nay, rat nhiéu b&o céo uy tin trén thé gigi c6 4p dung cac nhom do
tudi nay, k& cd Google.

70000
60000
50000
40000
30000
20000
10000

D tudi quan tam

| N

@ Nam

0

13-17

18-24 | 25-34

35-44

45-54

55+

N@r

26000

46000 | 3600

200

200

100

Nam

9000

22000 | 2600

200

200

100

Do tudi quan tam dén Chiém tinh hoc, 18-24 1 nhiéu nhét, cé nam va nir.

Vén chua dU, tdi can chi ti&t hon nita v& do tudi, toi cn ty 1& chinh xac.
Ban hay chon gi6i tinh 1a nam/ntt va chon nhom tudi. Cac chi s& hap

din khac sé hién ra.

25-34 35-44 Ny 45-54 55,

5%._ 0%

0% 0%

Vén nho nhitmg s6 liéu ds, t6i biét durgc
rang 61% nit gici tir 18-24 tuéi thich
Chiém tinh hoc.

64% nam gidi tir 18-24 tudi thich Chiém
tinh hoc (thuc ra ld Horoscope, mdy ai biét
¥0 chiém tinh hoc né la cdi gil).



SG thich

Ban hay click vao More Demographics, va chon Interest In...

A D | g3 | Nomax v /‘\ Your audience

has been defint

PO Spedific Broad
Languages @ | Enter alanguage.. -
terested n § Men .| Women | Men and Women | Unspecified 3 . Catsgory. custom audiences

12chomsao, 12cunghoangdao.diz
MatMgu12ChomSao or

l More Demographics v l Matngu42chomsao

-542402555803655

Location: Vietnam

Interests; Food and drink, Dating,

‘Interests € -] Family and relationships Family, Marriage, Friendship or
Fatherhood

bating

Family IPotential Reach: 104,000 peoplel

Fatherhood
Friendship

Marriage

] Foodand drink

Al Food and drink

Bearch interests ] Suggestions l Browse

N ”

Ban sé& biét thém nhiing déi tugng muc tiéu clia minh ho thich g, va ty
l& chinh xac 1a bao nhiéu..

Ty 1& quan tdm
62 65 62 6 64 62

Bai tugng tiém nidng cla i ho thich nhat la Entertainment & Hobbies
and activities...
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Searchinterests Ruggestions | Browse
fv Entertainment +
g i Games +

B I Live evenis +

g I Movies

B § Music +

b | Reading +

Hiin 1a ho thich nhiing thir nay réi...

Hay th{r tiing muc mot (hoi mat thai gian nhung ban nén |am thé), va nhé
la mdi lan thit thy chon méi thi hay xéa tity chon cii di.

Tinh trang quan hé
MGt vai trudng hgp ban sé& rat can dén thong tin v& tinh trang quan hé
clia d6i tugng muc tiéu, vi du nhu khi ban ban dé danh cho ngudi 16n,
ndi that gia dinh, ...

! G muc More Demographics, ban chon Relationship Status. Téi can lay 3
nhém tinh trang quan hé:

» Poc than.
» Dang trong mdt mdi quan hé.

» D3 cudi.



Tinh trang quan hé

40000

15600

12400

Single In a relationship Married
Nhom tudi 18-24 thi 1y I¢ dgc thén Ia rét cao réi
Trinh dd hoc van
Viéc tim hiéu xem khach hang muc tiéu cdia toi ho c6 hoc thic nhu the
nao rdt quan trong, ban s& phai quyét dinh viét mot van dé that mach

lac d& hiéu, hay mang déy tinh hoc thic khi biét r6 phan dong d6i tugng
tiém ning cla toi c6 trinh do hoc van ra sao.

& muc More Demographics, ban chon Education Level.

Trinh dd hoc van

52000

5000

In High School In College College Grad

, La nhitng nguoi cé hoc thirc...
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f. Ddi tuong muc tiéu

Cai nay chét, sau khi da xac dinh chinh xac s8 liéu cling nhu ty 1& phan
tram vé& cac nhom, ching ta nén hiéu o gitta viéc chinh xéac theo ty lé
va lya chon theo cam tinh (kinh nghiém). Sau mét s6 bugc téng hgp dit
lidu, t6i xac dinh dugc doi tugng muc tidu clia dy an nay, mét mang ma
toi khong chuyén.

Gigi tinh: NG.
Tuéi:

— 13-17: C6 nhu cau.

= 18-24: Ty |& hiéu qué cao.

— 24-34: C6 nhu cau.

= Con doc than.

- Pa t()"g nghiépdéir hoc. | k , ‘ 7 :
S4 thich: Tién, Mékeup,’Shopping, Chocolate, Danc‘i‘ng,...

Quan tam: Giai tri, sG thich va hoat d@hg,‘... ;

Quy trinh nay t6i thudng goi la Research ngugc, hoic 1a Research
Facebook Marketing. Viéc ap dung quy trinh nay sé gidp ban target va
research dugc ddi tugng cling nhu thj trudng muc tiéu mot cach chudn
xac nhat.
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12.1 Facebook Marketing Process

- RESEARCH
PHAN CHIA 681 TUONG
KHAD SAT NHUTAU

MEASUREMENT v ” STRATEGY

BOLUENG |
RIEMTRA 3 CHigN LUgC
; CHIEN THUAT

ENGAGE%M DEVELOPMENT

LUA CHON KENH
NOIDUNG 5 SUKIEN & QUANGEAD, _ THIET KE NOI DUNG

Day 1a mot quy trinh chudn muc trong viéc lam Marketing trén Facebook.
N6 1a mot vong tron khép kin, khong c6 diém diu va ciing khéng co
diém cuéi.

Quy trinh  Noi dung thuc hién

Research » Phén chia déi tugng muc tiéu.
» Khao sat nhu ciu clia ngudi dung.
» Do tham d&i thd canh tranh

Strategy T nghién ciu ban dau, dua ra nhiing chién luoc
va chién thuat phu hop, thich hgp véi muc tiéu
ban déu, thich hgp véi dinh mac dau tu, ciing nhu
do rong clia thi truong...

Trung Do € 329
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Development  Chon kénh (Fanpage, Group,..) c6 cha nhiéu déi
tugng muc tiéu nhat. Bua ra nhiing ndi dung hiéu
qud, dang thoi diém, dang nhu cau.

Engagement Budc trién khai, thuc hién cac k& hoach da dit ra
truc dé. Noi dung, su kién, quang céo, ...

Mesurement  Khong thé thiéu budc kiém tra, danh gia, va do
ludng hiéu qud mang lai tof chién dich, ciing nhu
doi chiéu vai chi phi dau wi. T d6 rat ra nhiing
vin dé cin gidi quyét, t6i uu, dé€ bubc Research
tiép theo dugc tét hon.

12.2 Facebook Circle Focus

— EANPAGESE

{60 HANH GIAFBY
- GROUP
N PROFILES:"

S 4 ‘ £
e
y
rd
)
£
EVENT@%%/////BP i

{
E

Facebook va chién lugc “vong tron tdp trung”, néu khach hang (nguoi
dung) con trén Facebook, thi ho s& khong thé thoat dugc vong tron nay.



Vi du thuc té:
MGt cong ty cung cép cac gidi phap mang, ho cin thuc hién chién lugc
Facebook Circle Focus, cac buéc thuc hién nhu sau:

Nhém Chiic nang  Ni dung thyc hién
Fanpage Brand Fanpage thuong hiéu gitp ting d6 nhan

dign thuong hiéu cho cong ty, va ¢ day
s& chi cap nhat cac van dé lién quan dén
cong ty, cling nhu thuong hiéu cGa cong
ty. Tao &n tugng t6t voi khach hang, khong
can nhiéu like, nhung nhat dinh khong
phai 1a like “40”.

Community Fanpage chia sé vé cac Voucher gidm gia
Hosting/Domain, mdi ngay sé cd nhiing
voucher danh cho ngudi diing ning né,
tich cuc dong goép. Hay cac thang tin lién -
quan dén viéc dua ra cac gidi phap mang,
nong héi va co ich v6i ngudi xem, muc

~ dich 1a ting cong ddng, tao xu hudng va
,  keé ti thuong hiéu.

Profile Brand Profile mang tén thuong hiéu, tuong tac va
ddng bo voi Fanpage. Bén canh d6 c6 thé
ti€p can thém nhiéu khach hang muc tiéu.
Ngoai ra thi hién tai viéc reach cac ndi
dung trén Fanpage c6 su chénh léch véi
cac ndi dung trén Profile ca nhan, thuong
thi Profile cao hon rat nhiéu.

Care Profile Care la mot tai khodn cham sbéc
khach hang, truc ti€p chidm séc khach
hang clia minh thdng qua nhiing tu’dng'téc
v6i ho, gitp ho moi van dé lién quan dén
gidi phap mang.
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App

Event

Group

Shop

Games

Online

Offline

Community

Care

Tao mot ting dung trén Fanpage cd chic
nang ban hang ciing 1a mot cach hay dé
tang lgi nhuan.

Hodc tao mot Gng dung vui vui dé€ cho
cong dong ctia minh chai, lan truyén, va
tao hiéu ng cdm xdc, thic day sy to mo,
quan tam.

Su kién tric tuy€n |a mot trong nhiing diéu
nén lam, chi phi dau tu thdp, khong t6n
cong 6 chic, hiéu qua tuong d6i on.

Bén canh do khong thé thiéu nhiing su
kién truyén théng, chia sé v& mot giai
phap cdng nghé méi danh hang tram
ngudi, hay don gidn t6 chdc mot budi café

“chia sé cho chinh cong déng ctia minh.

Co6 thé t8 chidc sy kién dudi dang talk
show, workshop, seminar,...

Nhom cong dong, moi ngudi c6 thé tham
gia vao chia sé, hoi dap cac van dé lién
quan dén cong nghé va gidi phap sé.
Khéng c6 cac hoat dong rao ban, don gian
la tdng thuong hiéu, tao xu hudng va quan
trong hon ca [a s hitu cong dong.

Nhom kin, danh cho nhiing khach hang
da st dung san phim ctia cong ty, viéc

~ thém khéch hang vao nhom nay sé& gop

phan xay dung chat lugng cta dich vu.
Gitp khach hang x{t ly sy c6 nhanh nh4t,
va cong ty c6 thé quan ly ciing nhu cham
soc, tao dung mdi quan hé véi khach hang
mot cach hiéu qua nhat.



FYR.

12.3 Conversion Rate

i 5 i wxﬁ 2 & - % ;
Mot noi dung t6t [a nhu thé nao? N&u khong phai 1a dé dat dugc muc
tiéu ban dau, néu khong phai la dé vugt cai ngudng ty 1& chuyén déi da
dinh ra?

Lam sao dé ting dugc ty 1& chuyén déi?
Khi ma ban khéng dua noi dung dén dang d6i tugng muc tiéu, nhiing
ngudi c6 (thé) quan tam?

Khi ma ngay chinh ndi dung d6 vin chua hiéu qud vé mit chuyén
déi, thiéu cac Call to Action (thtic ddy ngudi dung mua hang), noi
dung khéng c6 gi méi mé, ngudi dung doc xong chua biét ho can gi &
san phdm nay, hay hinh &nh hién thi khéng dep, chua bit mit, ... tat
cd déu cb anh hudng, hay trau trust tting chat mot.

Va ké cd ban c6 lam t6t 2 phan dau, thi ban van chua thé dat dugc

hiéu qua thuc sy, khi ma thdi diém online clia ngudi diing ctia ban la
ban ngay, ma ban lai chay quing céo vao ban dém?
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12.4 Target Audiences

QUANTAM [

Khach hang ciia ban ¢ dau?
Nhiing khach hang tiém nang..

Mot bai viét vé mot chti dé nao dé dugc rat nhidu comment, du phan
hdi 1a t6t hay xau, déng y hay khong déng y, thi véi chiing ta, nhting
ngudi l1am Marketing, ho van dang quan tam, va 1a nhiting ngudi khach
hang tiém nang.

Ré&t nhiéu ngudi nhin tin qua Inbox Fanpage hoic Profile Care, m&i
quan tdm clia ho thic ddy ho phai hanh dong bing viéc chii dong lien
hé véi chling ta, day cling la nhiing vi khach hang tiém nang ddy chi.

Trong cac tuong tac vai ndi dung trén Facebook, hanh dong thé hién
md&i quan tam va ching t6 ngudi ding 12 nhiing khach hang tiém ning,
& mic cao nhat do 13 hanh dong “Share”, phai thuc su thich tha, cé
cdm xc (yéu/ghét), hodc it nhat 1a c6 ich cho ho (hodc ban be) thi ho

md&i share.



dd

Nhiing ngudi da va dang quan tam...

Mot Fanpage c6 hang tram ngan like, phan [6n 1a ho c6 quan tam,
quan tdm dén Fanpag, ciing nhu chli dé ma Fanpage d6 dang hutng
tGi.

Mot nhom co6 hang chuc ngan ngudi tham gia, ban luan séi néi vé mot
chl dé nao do, liéu co gidp ich cho ban?

Hay nhting bai viét dugc like nhiéu, it nhiéu trong dé thé hién sy quan
tAm, cam xac?

12.5 Brand

Gia trj thuong hiéu dnh hudng rat I6n dén viéc quyét dinh mua hang cla
ngudi dang. Néu thuang hiéu clia ban c6 mot chd ding viing chic trong
tam tri khach hang, nghia 1a khi nghi vé sdn phdm nay, ho nghi ngay
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dén ban. Thi viéc ban hang ciia ban s& don gidn hon bao gio hét,
Con néu khong, ban ciing diing budn, hay di tting budc mot.

Dau tién hay xay dung hinh tuong riéng cho cong ty, san phdm, thuong
hiéu clia ban, d€ it nhat, n6 co mot phong céch riéng, triét ly riéng,
khéng bi dung hang véi bat cit mot bén nao. Hay nhg, luon phai dit chat
luong sén phdm/dich vy cung cdp cho khach hang di song song.

Khach hang cla ban sé& c6 su danh gia, so sanh v6i cac bén khac. Hay
tu hdi, ban cb gi ndi troi va dic biét hon cac bén khac?

Ho sé truc tiép trai nghiém bing viéc tiép xtic véi thuong hiéu cla ban,
tu van, ho trg, gidi dap la nhiing diéu ban can lam.

Sau khi biét chdc vé cdm xdc trdi nghiém ctia minh 12 gi, ho méi tiéh tsi
viéc c6 mua hang clia ban hay khong, va ho s& tan hudng cdm giac lam

thugng dé€ nhu thé& nao.

Tin vui a néu d6 3 cdm xGc tét, ho sé trung thanh véi ban, thuong hiéu
clia ban, 1an sau néu c6 nhu cAu, ho vin ct tim dén ban.

Con khong, t6i xin chia budn véi ban, ban lam chua tét.

12.6 Customer

Ngudi dung (khach hang) muyc tiéu clia ban,

» Ho yéu cai gi?
» Ho ghét cai gi?
» Ho biét céi gi?

» Va ho khong biét cai gi?




Cling nhu viéc ngudi khac nhin vao ho va ho thé hién né ra sao.

Hay dat cau héi, va tu trd 10i. Ban sé& biét minh can lam gi.

Hay tim hi€u that ky ludng, khong c6 con dudng nao ngin hon con
duong di tif trai tim dén trai tim.,

12.7 Sale

 KHAD KHAT

" HANHBONG |

TRUNG THANH
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D& day dugc su chd § véi khach hang, san phim ciia ban phéi doc dao,
ndi dung “chao mai” phai kich thich, khéu ggi, gay su to mo cho khach
hang, hodc gia phai “shock”.

Khi ho da chi y rdi, ho sé chuyén sang thich tha khi biét sin phdm nay
con gidp ich cho ho rét nhiéu, la nhu ciu clia ma ho can giai quyét.

Ho s& cdm thdy khao khat mua hang khi san phim nay qua HOT, ma s&
lugng lai c6 han, hay khuy&n mai kém theo chi gisi han, hay bat ctr mot
lgi ich gi d6 ma ho c6 thé co thém khi mua san phim nay.

Va ho sé bj thuyét phuc hoan toan khi cé nhiing phén hdi t6t, danh gia
t6t tir phia ngudi diing nhu minh.

T thuyét phuc dén hanh dong chi cAn mét busc don gian, do 1a thai
do va cung cach “chiéu chudng khach hang” clia ban. Hay cho ho thay,
chang t6i coi ban nhu thugng dé& (c6 thé Ia ban nght [a khong).

Sau khi mua hang, hay ti€p tuc cham séc ho, quan tam ho, néu ban
muén ho trung thanh véi minh, musn ho mua nhidu hon 1 san phadm,

mudn ho gi6i thiéu dén nhidu ngudi hon nita.

Hon ca 6 budc chot Sale!



Loi két @e-

Vay la ban da doc xong cudn sach Facebook Marketing ti A dén Z. Toi
tin rang néu ban chim chi thuc hanh va tim hiéu theo nhiing chi dan
thi chdc chdn ban s& c6 dugc nhiing hiéu qua 1am va hoc Facebook

Marketing nhu y mudn.

Facebook Marketing don gidn [a mot phuong thic gidp ban tim kiém
khach hang va ngudi diing, va qua dé tang doanh thu cting nhu lgi ich.
Cung véi su phat trién manh mé clia mang xa hdi [6n nhat hanh tinh nay,
nghé va kién thic lam Facebook Marketing dang la mot xu hudng méi
trong nhiing ndm gan day.

D& trg thanh chuyén gia trong linh vuc nay, hay don gian 1 ban ¢6 nhu
cau hoc va lam trong linh vuc nay, ban chi viéc lam theo hai buéc dusi
day:

b Biét vé kié&n thiic nén tang la Marketing, néu khéng viéc hoc va lam
ctia ban s& khé hon g&p musi lan.

» Hiéu vé tiing quy trinh ban dang lam, diing cim diu vao |am nhiing
gi ban khang hiéu.

Va mot diéu rat hay 1a cudn sach Facebook Marketing tif A dén Z da cung
cdp cho ban dd hai diéu ddy. Ban c6 di vi du va trai nghiém, cting nhu
céc quy trinh theo tiing budc mdt, dé co thé gitp ban hiéu sau, biét r6
va lam t6t vé Facebook Marketing. Viéc clia ban don gian chi la doc va
thuc hanh, cling véi mét chit sang tao nita thoi.

Chuc ban thanh cong! Xin chao va hen gip lail

" Trung Duc €339
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Xem thém thong tin v& cudh sach
Facebook Marketing tir A dén Z
tai http://fb.trungduc.net




"Téi da doc rit nhidu ebook ciing nhut tai liéu vé Facebook,
tuy nhién cubn sach Facebook Marketing nay rt khéc biét. Ban chi
can doc va lam theo c4c hudng din trén séch, viéc 1am Facebook
Marketing s6 tré nén d& dang hon bao gio hét."

Lé Nam
CEO & Founder Trung Tém Dao Tao Seo Vietmoz

"Gubn séch vit v& Facebook Marketing ctia Trung Ditc da
khién to1 di hét tit su ngac nhién nay dén ngac nhién khac. C4
nhén td1 18 mt ngudi hoat dong trong nganh Online Marketing,
danh riing chuyén mén chinh la Google AdWords nhung & phuc
vu cho cong vide tu vAn, hoach dinh chién luge, t6i ciing can hiéu
biét tuong dbi siu vé cdc kénh Digital khac, trong d6 dic bist
quan trong 1a Facebook. Cho téi trude khi doc cudn sach nay, t6i
nghi ring Facebook c6 vé don gian va chi khé & vAn dé xéc dinh
hanh vi khach hang muc tiéu.

Tuy nhién, cubn sach cta 'Trung Dic v61 hang loat cac vi du thuc
tién tit chinh kinh nghiém cta tic gia da chi ra ring, ciing gibng
nhu mot Xa hoi, Facebook 1 ca mdt thé gi6i diy mau sic va
vd cling hip din. C6 nhitng ditu cia tang bing chim Facebook
Marketing ma néu binh thudng ngusi doc s& khéng bao gio dao
su tdi vy va cling khong biét ring 4n sau trong hé théng nay la
ca mot kho bdu 16n lao.
Téi da ting doc nhitng kién thtc tit cac cubn séch cﬁa Philip
Kotler, cha dé ctia Marketing hién dai. T61 yéu thich cdc cubn séch
nay béi 16i dén truyén hi hom, thuc t&, gin giii. O cubn sdch vé
Facebook dau tién tai Viét Nam do Trung Pic thuc hién, tdi ciing
bét gip nhiing tinh hubng thuc té, thd vi, nhitng bai hoc khong
chi v& Marketing. Cam on ban rit nhidu, da cho tdi nhin thiy mét
thé gi6i rong mé ctia Mang xa hoi Facebook va nhiing kién thic
Marketing tuyét v61 ma ban chia sé."
Mai Xuén Pat
SEONgon
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